
-6
, \ 

July 26, 2011. 

To 

Shri. C.V. Deepak
 

OSD-II
 

Airports Economic Regulatory Authority of India
 

AERA Building, Administrative Complex
 

Safdarjung Airport
 

New Delhi - 110003.
 

Dear Sir, 

Sub: MYTP of Ground Handling Operations at RG!t\, Hyderabad - Reg. 

MENZIES BOBBA GROUND 
HANDLING SERVICES PVT. LTD. 

Ref: Your letter F. No. AERA/20010/Menzies/GH-HIAL/2011-12/839, dated 7-7-2011. 

With reference to your letter cited supra which was received by us on zo" July, 2011, we are . 

herewith submitting the justification for the confidentiality / uploading of the documents. 

Name of the Document Remarks 

Certificate of Incorporation Can be Uploaded 

Memorandum & Articles of Association Can be Uploaded 

F1(b) - Competition Assessment Can be Uploaded 

F7- Initial Regulated Assets Base Can be Uploaded 

F8(b) - Proposed Exclusions from RAB Can be Uploaded 

F9 - Forecast and Actual RAB Can be Uploaded 

F10(b) - Capital Expenditure Projections Can be Uploaded 

F10(d) - Expenses capitalized Can be Uploaded 

FlO(e) - Additional details Can be Uploaded 

F11(a) - Employee strength Can be Uploaded 

Airline Agreements with Customers Only First & Last page of 
each Agreement can be 
uploaded as these were 

entered into under 
confidentiality 

All other Documents Confidential and can 
not be made public by 

any means 

contd ..2 

Ground Support Equipment Building, Rajiv Gandhi International Airport, 
Shamshabad-500 409. Ranga Reddy Dist., Andhra Pradesh, India. 

www.menziesaviation.com 
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Further, we are herewith submitting the following additional information in Forms as required by 

you which can be uploaded in toto; 

1. Form 8 (a) - Asset -wise information on stakeholder contribution 

2. FormlO(d) - Summary statement of expensescapitalised 

3. FormlO(e) - Additional Capital Projects summary 

4. Form12(b) - Historical Aircraft movements and 

5. Form12(c) - Projected Aircraft movements 

We shall be pleased to submit any other information with regard to MYTP for your kind perusal. 

Thanking You, 

For Menzies Bobba Ground Handling Services Pvt. Limited 

flAil. 
sureslPillai 

Chief Executive Officer 
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Form F8(a): Format for providing asset-wise information of stakeholder contributions (ref: Section AI.S of Appendix I) 

Details of User Contributions for the assets 

S.N. Contribution Name Asset Name 

Extent of User 

Contribution 

approved for the 

project 

Year of 

approval 

Tenure for 

User 

Contribution 

Collection 

Actual Accumulated 

collection till 

beginning of previous 

year 

Accumulated Collection 

estimated till the 

beginning of first Tariff 

Year* 

Total 

Collection 

proposed 

in Tariff 

Year 1 

Total 

Collection 

proposed 

in Tariff 

Year 2 

Total 

Collection 

proposed 

in Tariff 

Year 3 

Total 

Collection 

proposed 

in Tariff 

Year4 

Total 

Collection 

proposed 

in Tariff 

YearS 

NIL NIL NIL NILNIL NIL NIL NIL NIL NIL NIL NIL 

l 
CD 
I 

* Projected values to be provided 
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IForm FlO (d): Summary Statement of Expenses Capitalised (ref: Section AI.5 of Appendix I) 

51.No. Particulars 
Last available audited 

Year# 

Financial Year before 

Tariff Year 1 * 
Tariff Year 

1 

Tariff Year 

2 

Tariff Year 

3 

Tariff 

Year4 

Tariff Year 

5 

A Interest & Finance Charges Capitalised 3,834,710 - - - - - -
B Cost of raising Finance & Bank Charges - - - - - - -
C Other Expenses Capitalised: 36,594,728 - - - - - -

Employee Expenses 23,125,261 

Training & Development 3,941,010 

Administrative & General Expenses 1,771,894 

Utilities & Outsourcing Expenses 108,831 

Consultancy & Other professional charges 7,322,683 

Depreciation 325,049 

D Total Expenses Being Capitalised (A+B+C) 40,429,438 - - - - - -

I 

* Projected values to be provided 

# Information for last financial year for which audited accounts are available 
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IForm FlO (e): Additional Capital Projects Summary (ref: Section AJ.5 of Appendix I) I
 

{ 

CJ 

Forecast WI P Assets 
Particulars Tariff Year 1 Tariff Year 2 Tariff Year 3 Tariff Year 4 Tariff Year 5 

E Opening WIP Assets 0 0 0 0 0 
Building 

Plant & Machinery 

Electrical Installation 

Furniture and Fittings 

F Additions - New WIP 0 0 0 0 0 

Building 

Plant & Machinery 

Electrical Installation 

Furniture and Fittings 

G WIP Capitalisation 0 0 0 0 0 
Building 

Plant & Machinery 

Electrical Installation 

Furniture and Fittings 

H Closing WIP Assets 0 0 0 0 0 
Building 

Plant & Machinery 

Electrical Installation 

Furniture and Fittings 
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I IForm F12 (b): Historical Aircraft Movements (ref: Section AI.6 of Appendix I) 

Year 

Domestic (Landing) International (Landing) 

2003-04 0 0 

2004-05 , 0 0 

2005-06 0 0 

2006-07 0 0 

2007-08 0 7 

2008-09 0 1799 

2009-10 0 2072 

2010-11 * 6907 2226 

* Projected values to be provided 
"'
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I IForm F12 (c): Projected Aircraft Movements (ref: Section Al.6 of Appendix I) 

Year 

Domestic (Landing) International (Landing) Forecast Error Correction band 

Optimistic Most Likely Conservative Optimistic Most Likely Conservative 

2011-12 10950 9490 9125 2536 2198 2146 NA 

2012-13 16062 9490 9125 2432 2172 2068 NA 

2013-14 16062 9490 9125 2432 2172 2068 NA 

2014-15 16062 9490 9125 2432 2172 2068 NA 

2015-16 16062 9490 9125 2432 2172 2068 NA 

[ 

~ 
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IFORM Fl(b):Competition Ass~ssment (ref:Section AI.3 ofAppendi'x: 1) 

81. No. Details Of competitive facilities 

1 MIs. Air India SATS Airport Services 
Maintenance Centre, Gate No.2, RGJA 
Shamshabad . 500409 
R.R. District, AP (India) .,<, 

2nd Concessionaire for Ground Handling Services 

I ~ 

) . 
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!.N. Asset Name Asset Type Description of the AssetlCommission DateIUseful LifeIOriginal Cost of Asset Depre ciation Rate Accumulated Depreciation 
1 Leasehold Improvements Improvements in the leased premises 3/1/20081 10 I 4,235,167 10.00% 1,143,495 
2 Plant& Machinery GroundSupport Equipment 3/ 1/ 20081 10 I 331,076,872 10.00% 89,390,755 

Computers3 Computers 33 .33% 6,313,495 3/1/20081 3 I 7,014,994 
1,071,852 4 Office Equipment Fax Machine, fire fighting systems, Mobile phones etc 3/1/20081 10 I 3,969,824 10.00% 

20.00% 1,670,565 3/1/20081 5 I 3,093,6395 Furniture & Fixtures Workstations, chairs, tablesetc 

f\ ·'1!'3 G .s P L H 
Y,! i'\I :I-/Or:::.i'>\.:iT' /AL"" \./ ' v~ ~ r- 1....:1>J , 
" . .-. 

-, 

/ 
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S.N 

1 

2 

Accumulated Depreciation I Justifications for exclusion I Any Land associated with asset ., Ifyes, Details of land .. 

3 

4 

5 

MSGHSPL 

C.OJ\IFiO·ENTIAL f 
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t!J : 11 : :4 i<1 , ; 4 ! 
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.. Forecast for the Control Period 
Last available audited year#, Financial year before Tariff Yeai'1" TariffYear 1 , Tariff Year 2 TarlffYear - T~ Tariff Y \ Opening RAB . ~ ear 4 ear 5 

Leasehold Im~rovements 13,077,769 2,990,031 3,091,672 2,'7Z5,OZl 2,358,382 1,991,737 1,625,092 
Plant& Machmery 248,273,532 Z32,650,787 241;686~117 215,264,760 216,822,103 184,259,081 151,696,059 
Compl,lters 4,971,Z30 2,128,363 701,499 552,161 402,824 938,324 708,824 
Office Equipment 3,458,503 2,865,774 2,897,972 2,545,118 2,192,264 1,839,411 1,486,557 

Furnln:re & Fixtures 3,002,637 1,768,888 1,423,074 693,312 1,493;587 1,317,917 1,142,247 

Additions - WIP Capitalisation
 

Leasehold Improvements '.
 

Plant& Machinery 36,308,800 3,9~2,417 - 34,120,364
 
Computers 326,982" 497,793 - 765,000
 
Offi~~~ _ 

Furniture & Fixtures - , 975,945 

Disposals/ Transfers
 

Leasehold Improvements 9,Z33,198, '.. , •
 
Plant& Machinery 2,585,255 " :", " ;:'. ..21,015;845 " ' 

Computers 686~ .. ' .. 
Office Equipment 33,088 '" " 

Furniture & Fixtures546,335 

Depredation Charge ,, 

Leasehold Improvements 854,480 854,48,0 ,366,645 366,645 ,366,645366,645 366,645 
Plant& Machinery 49,346,290 45,892,889. ,', .26,421,356 32,563,022 32,563,022 32,563,022 32,563,022 

Computers 2,483,309 . 2,626,156 " 149,338 149,$38 229,500 229,500 229,500 
Office Equipment '559,641, 559,64:1.. , 352,854 352,854 352,854 352,854 352,854 
Furniture & Fixtures 687,414 , . 687i4i4 729,762 175,670 175,670 175,670 175,670 

f ", 

dosing'RAB (A+B-C-D)
 
Leasehold Improvements 2,990,031 2,135,551 2,725,QZ1 2,358,382 1,991,737 1,625,092 1,258,447
 
Plant& Machinen' Z32,650,787 169J724,470 215,264,760 216,822,103 184,259,081 151,696,059 119,133,037
 
Computers 2,128,363 - 552,161 402,824938,324 708,824 479,324
 
Office Equipment ' 2,865,771: , , , ", , 2,306,133 2,545,118 2,192,264 1,839,411 1,486,557 1,133,704 
Furniture & Fixtures 1,768,888 ' ,1;081,474 , , 693,312 1,493,587 , 1,317,917. 1,142,247 966,577 

-. . '. . . . . 

r

.. Projected values to be provided 
MBGHSPLFields in Italics are Indicative only ..
 

# Information for lastfinancial year for whichaudited accountsare available CON tlD~ NT!A.ll
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Note: Information to be provided for 10'year period fur all projects either spIImg m:to the period C!r starting during the period 

TariffYear 2 

975,945 
34,120,364 

Capex IFinAIw. 'Com. ICdate Cdate IWIP 

TariffYear 1 

Capex IFinAlw ICom. 

Financial Year before 
TariffYear 1* 

TCAPEX ITCOMM IWIP 

4/1/2012 
4/1/2012 

4/1/2013 

P&M 

Computers 

F&F 

IINew Customer 

Project Name 

31Beplacemeot 

21Beplacemeot 

S.N

N.B: Concession period expires in 2017-18 
Legend 

Project name Project Name should be a unique name or a primary key assigned to a capex project 

Project Type Type of the Project and the asset class to which the capex project belongs 

Comn. Date Date on whichthe capital project was commenced 

Year-wise Capex estimated to be incurred on the project excluding any capital receipts like grants, user contributions etc. Capex 

WIP Work-in-progress at the end of ev~ TariffYear " 

Estimated commissioning in a particular Tariff Year 

Est4nated date in of commissioning in a particular Tariff Year 

Total Capex incurred on the:project till the end of·previotis Control Period excluding any capital receipts like grants, user contributions etc 

Com. 

Cdate 

TCAPEX 

TCOMM Total commissioning on the project till the end of previous COritrcilPeriod' 

FinAlw Project-wise financing Allowance for the year 

<: 

, 

.
 
. 

* Projected values to be provided, 
# Fields italics are indicative only 

._ M ~ C r-~u:~ f:=:! L 
CONFJDSNTI4L.' 

CP No. 21/2011-12 Menzies Bobba / Hyderabad Page 14 of 40



v _. ~_
. \'l ... ~} V 1t.-J \J ~J ~J ~} V ~) ,IV '(.. 1 .U '(J V ~ I . ~J~) V : .'(J tJ ~ ·rtJ ~ ~) U .\.:) 1.J -. » '~i ~ J-: 

A 
p - ' 

Ifdmin 18 
Opertations 32 
Passenger Service 218 
Ramp 487 
GSE 72 
Safety 10 
TOTAL 837 

NIL 

rejected values to be provided 
;ields italics are indicative only 
nformation for last financial year for which audited accounts are 'available 

f. 

MB G H S P L 

C r'>. '\ I ,--  t> . ~' " • - . . .. . .i'l ~ ,
_ ~..f.~) j ~.i - i0 -t ·r·o.: ~ ; r~~ . ! ~ ~ I 
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e Deutsche Lufthansa AG 

":'JATASTANDARD GROUND HANDLING AGREEMENT 

STANDARD GROUND HANDLING AGREEMENT - SIMPLIFIED PROCEDURE, 

Annex B 1.0 • Location(s), Agreed Services and Charges 

i
 
~ .
 .

to the Standard Ground Handling Agreement (SGHA) of tJanuary2004 

between: Deutsche Lufthansa Aktiengesellschaft 

having its principal office at: Von-Gablenz-Str. 2-6 
50679K61n 
Germany 

hereinafter referred to as lithe Carrier" 

and: 
"\ .. 
~ having its principal office at: MenziesBobba Ground Handling Services Pvt. Ltd 

No. 6-3-345/1/2, Apurupa Classic, Road No-1, 
Banjara Hills, 
Hyderabad-500 034, India 

hereinafter referred to as lithe Handling Company" 

This Annex B1.0 

Date of Commencement: 16th March 2008 

for the location(s): GMR Hyderabad International Airport 

PREAMBLE: 

This Annex B is prepared in accordance with the simplified procedure whereby the Carrier and the 
Handling Company agree that the terms of the Main Agreement and Annex A of the SGHA of 2004 
as published by the International Air Transport Association shall apply as if such terms were 
repeated here in full. By signing this Annex B, the parties confirm that they are familiar with the 
aforementioned Main Agreement and Annex A. 

HYD / u-i SGHA B 1.0; lATA Version 2004 Stand 20/02/2008 Page 1 of 9 
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@ Deutsche Lufthansa AG 

, Paragnmh 13 • Duration and Termination 

13.1	 Notwithstanding article 11.4 and 11.5 of the Main Agreement this Annex B shall continue in 
effect for a fixed period of 3 [three] years from the date of commencement unless terminated 
in whole or in part, providing ninety days prior notice to the other party as follows: 

a) by the Carrier in the event of; 

(i)	 material and sustained failure by the Handling Company to achieve the agreed 
service standards and after failure by the Handling Company to reasonably 
remedy such failure within 30 days of written notice by Carrier of such failure or, 

13.2	 At the end of the fixed period set out in 13.1, this Annex B shall continue in effect until 
terminated by either party providing sixty (60) days prior notice in writing to the other party. 

13.3 Changes to this Annex B may only be made in writing and by mutual agreement. 

rvi [/ >;) 
k : 13.4 If the Carrier plans to operate the new A380 aircraft, the Carrier may renegotiate the terms 
;) of this Annex B. 

Paragraph 14 - Provision of service & charges 

14.1	 The terms, charges and conditions in this Annex also apply for any of Deutsche 
Lufthansa AG's subsidiaries affiliated companies if it is to their consent and request. 

Bill Dean	 Signed the 7- Z I01(01 
at Hyderabad J2/)!6Y'	 at pI-a", ~j.C(,,, I 

for and on behalf of for and on behalf of 
Menzies Bobba Ground Handling Deutsche Lufthansa Aktiengesellschaft 
Services Pvt .Ltd. 

Felix	 Redel<.er 
General Manager 
Operations & Airport Services 
Asia & Pacific 

HYD 1LH SGHA B 1.0; lATA Version 2004 Stand 20102/2008	 Page 9 of 9 
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MENZIES BOBBA GROUND 
HANDLING SERVICES PVT. LTD. 

AHM 810 STANDARD GROUND HANDLING AGREEMENT
 
SIMPLIFIED PROCEDURE
 

ANNEX B 1.0
 

LOCATION'S), AGREED SERVICES AND CHARGES 
to the Standard Ground Handling Agreement (SGHA) of January 2004 

Between: Oman Air 
MBGHSPl-

CONF\OENT\ALhaving its principal office at: 

Seeb InternationalAirport 
P,O.Box 58 PC ll1-Sultanate of Oman 

hereinafter referred to as"the carrier" 

and: MenziesBobba Ground Handling Services Pvt. Ltd 

having its principal officeat: 

No. 6-3-345/1/2, ApurupaClasslc, Road No-l, 
Banjara Hills, . 
Hyderabad-500 034, India 

. hereinafter referred to as "the Handling Company" 

This Annex B 1.0: 

for the location: GMR Hyderabad International Airport 

Dateof Commencement: 16th March, 2008 

And replaces: None 

PREAMBLE: 
This Annex B is prepared in accordance with the simplified procedure whereby the
 
Parties agree that the terms of the Main Agreement and Annex A of the SGHA of
 
January 2004 as published by the International AirTransportAssociation shall apply as
 
if the terms were repeated here in full. By signing this Annex B, the Parties confirm
 
that they are familiarwith the aforementioned Main Agreement and Annex A.
 

HYD WY MBGH Annex BLOB 1.0 Page lof8 
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~ -. ................................................. ..........
.:» 

for and on behalfof Handling Company: 
-.	 Menzies Bobba Ground Handing.:» 

Services Pvt. Ltd.-
-../ 

~ 

..,) Print Name: Mr.Bill Dean 
-, 

-../	 Date: 30 January, 2008 . 
Print Name: 

:, ~ 4 

..,./ 

......, 

...I	 Date: Date: 

-.,.I .rr-,
t ~.. '~l . -..' ,

...; . 

~~ ' . 

...,I ~t<.)\ 
"

~t..a.1~r-' 
"-.. 
...,I	 Attachment 1 - Current SChedule 

Flight No Routing Days Me STAHYD STD 
HYD 

WY835/836 MCT/HYD/ 
MCT 1,3,4,5,6,7 

B737
800 

0530 0630 

WY835/836 MCT/HYDI 
MCT 2 

B737
800 

0530 0630 

HYD WY MBGH Annex BLOB 1.0 Pace8 of8 
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J 
STANOA~D GROUND HANOLING AGREEMENT 

;; 
SIMPLIFIED PROCEDURE
 

ANNEX B.1.0 - LOCATION(S), AGREED .SERVICES AND CHARGES
 

to the Standard Ground Handling Agreement (SGHA) of April 1998
 

J Between:	 Qatar Airways Q.C.~.C. 

J Having its principal office at: Qatar Airways Tower 
P.O. Box 22550 · 
Doha-State of Qatar 

Hereinafter referred to as 'the Carrier' 

MenziesBobba Ground Handling Services Pvt. Ltd. 

:,) Having its principal office at: .	 No. 6-3-345/1/2, ApurupaClassic, Road No-1, ; 
Banjara Hills, 
Hyderabad-500 034, India . 

and AnnexA. 

is valid from: 

for the location(s): 

This Annex: 

Effective from: 

.PREAMSLE 

And Hereinafter referred to as 'the Handling Company' 

16th March, 2008 

B.1.0 

Hyderabad International Airport, Hyderabad (HYO) India 

16th March, 2008 

This Annex B is prepared in accordance with the simplified procedure whereby the Parties agree that the, 
terms of the Main Agreement and Annex A of the SGHA of April 1998 as published by the International Air 
Transport Association shall apply. as if such terms were repeated here in full. 

By sigriing this Annex B, the parties confirm that they are familiar with the aforementioned Main Agreement 

Contract No.: GSHYD0308-D16 
Date: March 03, 2008 
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PARAGRAPH 12 - CONTRACT NOTIFICATION 

12.1	 In accordance with Sub-Article 11.3 of the Main Agreement, any notice given by either Party under 
this Agreement shall be deemed properly given to the respective parties as follows:

\ Handling Company	 Carrier 
/ 

Menzies Bobba Ground Handling Services Qatar Airways Q.C.S.C . 
Qatar Airways Tower 

No-6-3-345/1/2, Apurupa Classic Ground Services Contract Admin, 4th floor 
Road No-1, Banjara Hills ",P.O. Box 22550 
Hyderabad-500 034 Doha, State of Qatar 
Tel:0091-40-23310363 Tel: 0974-4496389/6353 
Fax:0091-40-23310364 Fax: 0974-4621728 
Attn: Mr. Bill Dean, CEO Attn: Contract Administration Manager 

Ground Services 

PARAGRAPH 13 -GOVERNING LAW 

This Agreement shall be construed in accordance with and governed by the laws of India, and in 
the event of any dispute the courts of that land shall have exclusive jurisdiction. 

PARAGRAPH 14 • FEE DISCLAIMER 

14.1 The Carrier and the Handling Company represent and warrant to each other that no officer, 
employee, representative of the Carrier and the Handling Company has been or will be paid a fee 
or otherwise has received or will receive any personal compensation or consideration by or from 
the other party in connection with the obtaining, arranging for or negotiation of the Contract or 
other documents entered into or executed in connection herewith. 

Signed on	 Signed on 

at Hyderabad, India	 at Doha, Qatar 

for and on behalf of for and on behalf of
 
Menzi~s Bobba Ground Handling Services Qatar Airways Q.C.S.C.
 

Bill Dean A rAI Baker
 
CEO Chief Executive Officer
 

\ 

Contract No.: GSHYD0308-016 

0.1., M"'h 03,2$ 
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AHM 810 STANDARD GROUND HANDUNG AGREEMENT
 
SIMPUFIED PROCEDURE
 

ANNEX B 1.0
 

LOCATION(S), AGREED SERVICES AND"CHARGES
 
to the Standard Ground Handling Agreement (SGHA) of January 2004
 

Between: SAUDI ARABIAN AIRUNES Corp. 

having its principal office at: 

CC 795, P.O.Box 620 
Jeddah 21232 
saudi Arabia 

hereinafter referred to as "the Carrier" 

and: t·1enziesBobba Ground Handling servlces Pvt. Ltd . 

havlnq Its principal office at: 

No. 6-3-345/1/2, Apurupa Classic, Road No-l,
 
Banjara Hills,
 
Hyderabad-500 034, India
 

hereinafter referred to as "the Handling Company"
 

This Annex B 1.0: 

for the location: 

Date of Commencement: 

And replaces: 

PREAMBLE: 

GMR Hyderabad International Airport 

23th March, 2008 

None 

This Annex B is prepared In accordance with the simplified procedure whereby the 
Parties agree that the terms of the Main Agreement and Annex A of the SGHA of 
January 2004 as published by the International Air Transport Assodatlcnshall apply as ( 
if the terms were repeated here in full. By signing this Annex B, the Parties confirm 
that they are familiar with the afore~t and Annex A. 

svMBGH 81.0 Paae 1 of 10 
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Attachment 1-Current SChedule 

) 

-,
 
.,)
 

(1: )~ 

""'\..; 
.e-> 

- )-

Fllqht No Routinq Days NC STA HYD STD HYD 
SV789/788 JED-HYD-JED 3 777-200 0930 1130 

SV791/792 
JED-via RUH 
HYD-via RUH

JED 
1 777-200 0930 1130 

SV793/790 RUH-HYD-RUH 5 _ 777-200 0930 1130 

SVMBGH 81.0 Pace 10 of 10 
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""I AHM 810 STANDARD GROUND HANDLING AGREEMENT
 
SIMPLIFIED PROCEDURE
 

ANNEX Bl.0

( 

LOCATION(S), AGREED SERVICES AND CHARGES 
to the Standard Ground Handling Agreement (SGHA) of January 2004 , 

Between: Air Arabia
 

having its principal office at:
 

PO Box 132 
Sharjah, United Arab Emirates 

hereinafter referred to as "the Carrier" 

and: MenziesBobba Ground Handling Services Pvt. Ltd. 

having its principal office at: 

This Annex B1.0: 

for the location: 

Date of Commencement: 

And replaces: 

PREAMBLE: 

No. 6-3-345/1/2, Apurupa Classic, Road No-1,
 
Banjara Hills,
 
Hyderabad-500 034, India
 

hereinafter referred to as lithe Handling Company"
 

GMR Hyderabad International Airport 

27th October, 2008 

None 

This Annex B is prepared in accordance wIth the simplified procedure whereby the 
Parties agree that the terms of the Main Agreement and Annex A of the SGHA of 
January 2004 as published by the International Air Transport Association shall apply as 
,if the terms were repeated here in full. By signing this Annex B, the Parties confirm 
that they are familiar with the aforementioned Main Agreement and Annex A. 

Paqe 1 of 9 
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AHM 810 STANDARD GROUND HANDLING AGREEMENT 
SIMPLIFIED PROCEDURE 

ANNEX B'l.O - LOCATION(S), AGREED SERVICES AND CHARGES 

,I 
to the Standard Ground Handling Agreement (SGHA) of January 2004 

) 
between : British Airways 

having its principal office at : 

Waterside (HEB3) Americas House, 
PO Box 365 Harmondsworth UB7 OGB 
United IGngdom 

hereinafter referred to as "the Carrier" 

and : Menzies Bobba Ground Handling Services Pvt. Ltd. 

having its principal office at: 

GSE Building, Rajiv Gandhi International Airport 
Shamshabad - 501 218, India 

hereinafter referred to as "the Handling Company" 

effective from : ill December, 2008 

This Annex Bl.O 

for the location: Rajiv Gandhi International .Airport (Hyderabad) 

is valid from : 7tl' December, 2008 

and replaces: None 

PREAMBLE: This Annex B is prepared in accordance with the simplified procedure whereby 
the Parties agree that the terms of the Main Agreement and Annex A of the SORA ofJanuary 
2004 as published by the International Air Transport Association shall apply as if the terms were 
repeated here in full. By signing this Annex B, the Parties confirm that they are familiar with the 
aforementioned Main Agreement and Annex A, 

CP No. 21/2011-12 Menzies Bobba / Hyderabad Page 26 of 40



I .' 

16.3	 The supplier agrees that in addition to the obligations set out above, it shall all 
times comply with uny applicable environmental laws or regulations when 
performing any obligations under this Agreement. 

PARAGRAPH 17 -TRAINING 

It is the objective of both part ies to ensure that the staff providing the services 
have been fully trained to meet the relevant safety and operational requirements, 
In order to achieve this objective at the minimum cost, the Carr ier and the 
Handling Company will work closely together to ensure that training programmes 
covering initial, recurrent and system u)xiates are available. 

All training will be completed to the agreed specification and full training records 
kept and made available to the Carrier. 

In order to ensure costs are kept to a minimum the Carrier, at its own cost and 
expense, will provide initial training to the Handling Company 's staff either by 
providing training staff from the Carrier. or by providing training to a trainer of 
the Handling Company, who will then be authorised to train and certify the staff 
of the Handling Company. 

17.4	 The Handling Company shall bear the cost of recurrent training relating to the
 
turnover of the Handling Company's staff.
 

17.5	 The Handling Company will provide the staff to be trained and the training
 
facilities at the location where the handling is performed at no cost to the Carrier.
 

17.6	 Airfares and course fees incurred by the Handling Company for training of its
 
staff, as required by the Carrier, which is to be undertaken at Iocations other than
 
where the handling services are to be provided, will be to the account of the
 
Carrier. Other costs such as daily living expenses, hotel accommodation etc., will
 
be borne by the Handling Company
 

17.7	 Any subsequent training costs incurred by the Handling Company for training of
 
staff in new systems, products, or new training courses required by the Carrier
 
(after the initial start-up training course) will beborne by the Carrier.
 

PARAGRAPH 18 - CONFIDENTIALITY 

18.1	 The Carrier and the Handling Company agree not to reproduce this Annex B or to
 
distribute it to others , in whole or in part, at any time, and permanently to keep
 
confidential all information contained within the Annex B and all information
 
made available by the Handling Company and the Carrier to each other during its
 
negotiation or in the provision of the services .
 

Signed the IlD. (q 108 Signed the
 
at Hyderabad at London
 
for and On behalf of: . for and on 'behalf of:
 

BRlTISH AIRWAYS 
by:::::~::~:::""~ 

kM/l4
By Karnesh P"'" Director~\~	 KOBER-,lIutslfsleR 

\ ')..'t. ·~C\·"t	 3R~ OC./{)861(. 2o()e. 
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ANNEX B1.0 - 'lOCATION(S), AGREED SERVICES AND CHARGES 

" , . 

To the Standard Ground Handling Agreemel).t (SGHA) of January 2008 

Between: EiIHAD AIRWAYS PJSC 

having Its principal office at: 
P.O. Box 35566, New Airport Road, 
Abu Dhabi, United Arab Emirates. 

hereinafter referred to as" The Carrier" 

And: MenziesBobba Ground Handling Services pvt. Ltd 
.. ! 

having Its principal office at: 
Passenger Terminal Bulldlng"E-Level, 
Rajiv Gandhi International Airport, Shamshabad, 
Ranga Reddy District-500409 

hereinafter referred to as" The Handling Company" 

the Carrier and/or the Handling Company may hereinafter be referred to as "the Party(ies)" 

effective from: 1st November 2009 

This Annex B
 

for the location: Hyderabad
 

1st November 2009
 

and replaces: none
 

HANDLING SERVICES AND CHARGES 

For a single ground handling consisting of the arrival and the subsequent departure at 
agreed timings of the same aircraft, the Handling Company shall provide the following 
services of Annex A at the following rates. 
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PARAGRAPH 17  RIGHT TO AUDIT 

17.1 The Handling Agent shall allow the Carrier access at all reasonable times, by 
appointment, to audit, copy and reproduce the books, records, correspondence, 
Instructions, receipts and memoranda of every description relating to the Agreement 

PARAGRAPH 18  PERFORMANCE STANDARDS 

18.1 The Carrier and the Handling Company shall establish agreed performance standards, 
which shall become an Appendix to this Agreement. 

,:' 

18.2 The Handling Company shall provide a satisfactory level of service. If in the opinion of 
the Carrier, the Handling Company fails to provide a satlsfactory level of service, the 
Carrier must notify the Handling Company of such discrepancies. The Handling 
Company shall endeavor to correct the situation provided such situation is within its 
direct control. 

18.3 The Handling Company shall have an internal evaluation (audit) program applicable to 
all areas of ground handling operations, to ensure conformity with the Carrier's and 
applicable regulatory requirements. The Carrier's requirements are listed In the Ground 
Operations Manual (GaM) and the Ground Services Manual (GSM). 

18.4 The Carrier will conduct an audit every twelve months on the functions provided to the 
Carrier. An audit report listing the findings will be forwarded to the Handling Company. 
The Handling Company will provide audit follow up and corrective actIons of the findings 
to the Carrier. 

.. ... -": . 

By ----.:~::=:t:\:--:.r::::.:::..::~-".,;.--
EVP Services ",; ··

At: Abu Dhabi, UAE 

-9

By_.· Kamesh perl_~ 
Ireetor 

For & On behalf of 
Menzies Bobba Ground 
Handling Services Pvt.L 

At: HYDERABAD 

18.5 The Handling Company shall ensure that It's staff are correctly trained and competent 
in the services provided to the Carrier. This Includes both Initial training and recurrent 
training as required by the specifications of the Carrier. In general Handling Company 
will provide fully trained and competent staff. In case additional and special 
qualification is needed to fulfill Carrier's specific requirements, Carrier will provide initial 
training at its own cost. Any subsequent training costs Incurred by the Handling 
Company for training of staff In new systems, products, or new training courses 
required by the Carrier (after the Initial start-up training course) will be borne by the 
Carrier. Handling Company shall bear the cost of recurrent training related to the 
turnover of the Handling Company's staff. 
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AHM 810 STANDARD GROUND HANDUNG AGREEMENT 
SIMPUFIED PROCEDURE 

ANNEXB1.0 

LOCATION(S), AGREED SERVICES AND CHARGES 
to the Standard Ground Handling Agreement (SGHA) of January 2004 

Between: Blue Dart Aviation Limited 

having its principal office at: 

No.3 A & BOld Airport Road, 
GCiwtham Nagar, Ferozguda, 
New Bowenpally, 
secunderebed-sno 011, India 

hereinafter referred to as"the Carrier" 

and: MenziesBobba Ground Handling services Pvt. Ltd 

havIng its principal office at: 

No. 6-3-345/1/2, Apurupa Classic, Road No-l, 
Banjara Hills,
 
Hyderabad-500 034, India
 

hereinafter referred to as"the Handling Company"
 

This Annex B 1.0: 

------------------------------------------------------------------------------------------------.--------

And replaces: 

Date of Commencement: 

for the location: 

None 

Rajiv Gandhi International Airport (HYD) 

26th March, 2008 

. .

PREAMBLE: 

This Annex B Is prepared in accordance with the simplified procedure whereby the 
Parties agree that the terms of the Main Agreement and Annex A of the SGHA of 
January 2004 as published by the International Air Transport AssocIation shall applyas 
if the terms were repeated here in full. By signing this Annex B, the Parties confirm 
that they are familiar with the aforementioned Main Agreement and Annex A. 

Paoe 1 of 6 
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PrintName: Bill Dean, CEO 

Date: 

~1~\C5 

Print Name: K~r 
Date: ~'4- \) ~·I ~% . 

Attachment 1-Current Schedule 

PrintName: Mr. Deepak Anand 
Mr.C. Bhavanl Shankar 

Date: 

PrintName: 

Date: 

Witn~~~
 
Mr. p.K.~handan I 
Sr. Manager - AirportOperations 
Blue DartAviation Limited 

FlightNo Routing Days of 
Departures MC STA HYD 

STD HYD 

BZ 154 MANHYD/BOM 2/3/4/5/6 B-737-200 2330 
0015 

BZ 451 BOM/HYD/MM 2/3/4/5/6 B-737-200 0610 
0655 
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AHM 810 STANDARD GROUND HANDLING AGREEMENT 
SIMPLIFIED PROCEDURE 

ANNEX 61.0 -- LOCATION(S), .AGREED SERViCES AND CHARGES 
to the Standard Ground Handling Agreement (S<,2HA) of January 2004 

Deccan Cargo & Express Logistics Pvt. Ltd.
 
138 Raheja Paramount, 4th Floor
 
Residency Road, Bangalore 560-025, India
 
hereinafter referred to as "the carrier"
 

MenziesBobba Ground Handling Services Pvt. ltd. 
Ground Support Equipment Building, 
R.ajiv Gandhi International Airport,
 
Shamshabad· 501218, Ranga Reddy District, India
 
hereinafter referred to as "the Handling Company"
 

Page 1of 8 
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:" ,ei):;;;;g DS:S ,cn d' e>:pe'iSf2: incidertai thereto, whie!: ' ;.; :; ~/ arise jr l respect of the t"cnsfel' 
or disclosure of any such information as may be required to enable the Handling Company 
to perform the Services or pursuant to any instructions received from the carrier or from 
any regulatory or governmental agency having authority to require such transfer or 
disclosu reo 

PARAGRAPH 11 ~ TRAINING 

[ 11.1 The Handling Company will provide the staff to be trained and the training facilities 
( at the location where the handling is performed atho cost to the carrier 

11.2 Airfares, hotel accommodation and course fees incurred by the Handling COmpany(	 for training of its staff, as required by the carrier, which Is to be undertaken at locations 
other than where the handling services are to be provided, will be to the account of the 
carrier. Other costs such as daily liVing expenses,etc will be borne by' the Handling 
Company 

11.3 Any subsequent training costs Incurred by the Handling Company for training of 
staff in new systems, products, or new training courses required by the carrier (after the 
Initial start-up training course) will be borne by the carrier 

PARAGRAPH 12 - GOVERNING LAW 

12.1 This Agreement shall be construed in accordance with and governed by the laws of 
India, and in the event .of any dispute the ,courts at Bangalore shall have exclusive 
jurisdIction. . 

haf andling Company: 
Menzies a Ground Handing 
Services Pvt. Ltd. 

Print Name; Paul Smith, CEO 

Date: 

Witness 

for and on behalfof carrier: 
Deccan Cargo & Express Logistics Pvt. 
Ltd. 

Print Name: capt.G.R.Gopinath 
Title: Chairman and managing Director 
Date: . 

Date: 

Witness: 

Page 7 of 8 
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AttaC[lment 1 - Current Schedule 

ATR operation timings at HYD 

Even ng 
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" " " ' ,";?'J' i )!:~ ~"t· . .XP" '. . .f.-i'.l', m. ~"~S ;(,;'.,.,;,. 

HYD 21 :05 0:05 3:00 
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AHM 810 STANDARD GROUND HANDLING AGREEMENT
 
SIMPUFIED PROCEDURE
 

ANNEX Bl.0
 

LOCATION(S), AGREED SERVICES AND CHARGES
 
to :the Standard Ground Handling Agree'ment (SGHA) of January 2004
 

Between: GMRAviation Pvt. Ltd ..

havinq its principal office at: 

Skip House, 25/1, Museum Road 
Bangalore - 560 025, India 

hereinafter referred to as "the carrier" 

and: MenziesBobba Ground Handling Services Pvt. Ltd 

havlnq its principal office at: 

No. 6-3-345/1/2, Apurupa Classic, Road No-1,
 
Banjara Hills,
 
Hyderabad-500 034, India
 

hereinafter referred to as "the Handling Company"
 

--------------~-~~-~---------,------------------------ --- -- ---- --- -- ------ ----- -------- - ----- -- -- ------- --

This Annex B 1.0,: 

for the location: Rajiv Gandhi International Airport (HYD) 

Date of Commencement: 26th March, 2008 

And replaces: None 

-~~----~------------------------------------------~------ --------- -- -------------- - ---------------- - ------

PREAMBLE: 

This Annex B is prepared in accordance with the simplified 'procedure whereby the 
Parties agree that the terms of the Main Agreement and Annex' A of the SGHA of 
January 2004 as published by the International Air Transport Association shall apply as 
if the terms were repeated here in full. By signing this Annex B, the Parties confirm 
that they are familiar with the aforementioned Main Agreement and Annex A. 

Paoe 1 of R 
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PARAGRAPH 12 - GOVERNING LAW 

12.1	 This Agreement shall be construed in accordance with and governed by the laws of India, 
and in the event of any dispute the courts of that land shall have exclusive jurisdiction. 

Date: ~ ,\jA·~ 

for and on behalf of Handling Company: for arid 0 of carrier: 
MenzieS Bobba Ground Handing' GM Aviation Limited 
Services Pvt. Ltd; 

Print Name: Bill Dean, CEO Print Name: Mr. Sanjeev Sethi 
General Manager 

Date: Date: r~ R~?-\ \- ~@. 

Print Name: Bftl'fl (:E;\l g~iW 

Date: 

Pane 7 of R 
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AHM 810 STANDARD GROUND HANDLING AGREEMENT 
SIMPLIFIED PROCEDURI: 

ANNEX 81.0 

LOCAll0N(S), AGBEED SERVICES AND CHARGES
 
to theuStandard Ground Handling Agreement (SGHA)ofJanuary 2004
 

Between: Universal Weather & Aviation India Pvt. Ltd. 

havlng lts prlncloal officeat: 

P~31$O Raj House, nnaught Circus 
Nevr Delhi-HoOOl 
India 

hereinafter referred to as "the Carrter' 

and: MenziesBobba Ground HandlingServkes Pvt. ' ' 

haVing its principal office at: 

No. 6-~-3451112, Apurupa Classic, Road No-t, 
Banjara Hills,
 
Hyderabad';SOO 034, IndIa
 

hereinafterreferredto as "the Handling Company"
 

-----------------~ ----~-----_.~ -- -----~ -~-------- ------------~--- ----. - ---- --~~ ~~~ -----~ ~---~ ---- ----- ----

This Anriex"S1.0:
 

for the location: Ra,iiv Gandhilnternati<mal Airport·(HYD)
 

Date of Commencemenn 1st January, 2009
 

And replaces: None
 

PRfiAMBLE: 

This Annex 8 is prepared In accordance with the simplified procedure whereby the 
Parties, qgree that the terms of the Main Agreement and Annex A of the SGHA of 
January 2004' qspubllshe,d ,by the Internatlonal AIrTransport Association shall apply as 
If the terms wererepeated here in full. By signlng this Annex 8, the Parties confirm 
that they are'familiar With the aforementioned Main Agreement andAnnex A. 

Page 1 of 9 
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I: 

Prlnt Name: Paul Smith" CEO 

Date: 

.. ,,~ . 
Print Name~~mesh 

11.1 The Handling Company will provide trained staff for the provision of the Services. 

PARAGRAPt!12-GOVERNIN(;i LAW 
iz.i 

for and on · ...···.alfofHandling Cbrnpqny: 
MenzlesBobba:GroundHa.nding . 
Services-Pvt. Ltd. 

PrllirN~tne.;R~jesh Sethi 
Couptry Mari~ger 

Date: 

Date: 

ATTACHMENT to ANN E)C B~!O vandfrom .l~1.20~ ·9; 
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MENZIES BOBBA GROUND 
HANDLING SERVICES PVT. LTD. 

AHM 810 STANDARD GROUND HANDUNG AGREEMENT 
SIMPUFIED PROCEDURE.,< 

ANNEX B 1.0 
Ramp Onlv 

LOCA110N(S), AGREED SERVICES AND CHARGES 
to the Standard Ground Handling Agreement (SGHA) of January 2004 

Between:	 Kingfisher Airlines Limited 

having its registered office at	 UB Tower, Level 12, UB City
 
No,24 Vittal Mallya Road
 
Bangalore 560 001.
 

principal office at:	 Kingfisher House,
 
Westem Express Highway
 
Ville Parle (E), Mumbai-400099.
 

hereinafter referred to as "the Carrier" 

and:	 Menzies Bobba Ground Handling Services Pvt. Ltd. 

having its principal office at:	 No. 6-3-345/1/2, Apurupa Classic, Road No-l, 
Banjara Hills, Hyderabad-500 034, India 
hereinafter referred to as "the Handling Company" 

This Annex B1.0: 
) 

for the location:	 GMR Hyderabad International Airport 

Date of Commencement:	 01 June, 2010 

And replaces:	 None 

PREAMBLE: 

This Annex B is prepared in accordance with the simplified procedure whereby the Parties agree that 
the terms of the Main Agreement and Annex A of the SGHA of January 2004 as published by the 
International Air Transport Association shall apply as if the terms were repeated here in full. By 
signing this Annex B, the Parties confirm that they are familiar with the aforementioned Main 
Agreement and Annex . 

-- .....
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for and on behalfof Handling Company: for and on behalf of Carrier: 
Menzies Bobba Ground Handing Kingfisher Airlines Limited 
Services Pvt. Ltd. 

Paul ""lJ.,UUoO A. Raghunqthan 
CEO ChiefFinancial Officer 

Date: l1-~ 7-tJ va Date: 

) (- ..\ 
i 

Date: 

. MBGH HYD Annex 81'0 Ramp KFA - Final VR 31Marl0 

Kamesh Peri 
Director 
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