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Consultation Paper No. 31 /2018-19 

Airports Economic Regulatory Authority of India 

TO CONSIDER THE ANNUAL TARIFF PROPOSAL FOR liY2018-19 
AND FY2019-20 FOR THE S ECOND CONTROL PERIOD IN 
R ESPECT OF M is GLOBEGROUND INDIA PRIVATE LIMITED(GGI) 
FOR PROVIDING GROUND HANDLING SERVICE..'i AT 
KEMPEGOWDA INTERNATIONAL AIRPORT,BENGALURU. 

New Delhi: 1s t Feb , 2 0 1 9 . 

AERA Building 
Administr ative Com plex 

Safd arjung Air port. 
ew Delhi. 
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1.	 Brief Background: 

M/s GGI is one of the Ground Handling agencies appointed by Bangalore 
International Airport Ltd . for carrying out Ground Handling (GH) at Kempegowda 
International Airport, Bengaluru(BIAL). The Authority vide its Order No. 1]/ 2018 ­
19 dated 28 th MaY,2018 decided to determine tariff under "Light Touch 
Approach " for the whole duration of second control period. Simultaneously the 
Authority determined/approved tariff for FY2016-17 & FY2017-18, till 31.07.2018 
or the date of termination of the Ground Handling contract whichever is earlier, 
during third tariff year (FY2018-19) of the second control period. The Authority 
vide above mentioned order did not agree to the increase of 10% in the tariff as 
sought by M/s GGI, and directed M/s GGI to continue with the existing tariff 
determined by the Authority vide Order no. 37/2015-16 dated 20.10.2015. M/s 
GGI vide their letter dated 31st July, 2 0 18 submitted that they have been further 
awarded for Ground Handling Services at Bengaluru International Airport for 
another term of ten years starting from 1st Aug,2018 through bidding process. 

2.	 MYfPI AT I' l A CS Subtuissions tnade by 1\'1 s GGI rOL' 2 n d control er iod. 

M/s GGI vide their letter dated 31st JUly.2018 submitted their ATP for FY 2018-19 
& FY 2019-20 (Ann exu r e I) , M/s GGI submitted the following documents for 
the determination of tariff for FY2018-19 & FY2019-20. 

a)	 Audited Balance Sheet for FY2016-17 and FY2017-18. 

b)	 Audited Annual Compliance Statement (ACS) for FY2016-17 & FY 2017­
18(An n ex u r e II). 

c)	 BrAL Ground Handling Concession Award Letter to M/s GGl. 

d)	 The Concession Agreement entered with BIAL. 

e)	 Key User Agreements for examination ofthe Authority. 

3 .	 n etcrnlination ofAeronautical Tariff under "Ligh t To u ch Approach". 

1.1	 The Authority vide its Order No. 11/2018-19 dated 28 th MaY,2018 decided 
to adopt 'Light Touch Approach ' for the Second Cont rol Period CFY. 2016-17 
to FY. 2020-21). 

1.2	 GGI has submitted the copy of Concession Agreement with BlA!. for the 
scrutiny of t he Authority. 

1.:3 M/ s GGI has 110t cond ucted Stakehold er Consul tation with the users an d 
tr ade bodies on the proposed ATP for FY20 18-19 an d FY2019-20.M/s GGl 
should conduct stakeholder consultat ion as per the CGF Guidelines and 
submit su fficient evidences of the required Stakeholder Consultation in 
future . 

4.	 ~uthori 's Examination on the 1'0 osaI. 

4.1	 The se rvices rendered by GGl for providing Gro und Handling facility at 
Kcrn pegowda International Airpor t, Bengaluru are aeronauti cal se rvices in 
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terms of section 2(a) of the Airports Economic Regulatory Authority of 
India Act, 2008 (Act) and under section 13 (1)(a) of the Act, the Authority is 
required to determine tariff for aeronautical services. 

4.2	 M/s GGl has been re-awarded with Ground Handling services at 
Kempegowda International Airport by BIAL through bidding for a tenure of 
10 years effective from 1st August.zo rS to 31st July,2028. M/s GGI has 
submitted the Annual Compliance Statement (ACS) for the tariff year 
FY2016-17 & FY2017-18(provisional) for Second control period. M/s GGI 
has submitted ATP for the FY2018-19 & FY2019-20 of second control 
period. M/s GGI has not submitted any evidence of stakeholder 
consultation meeting for the above mentioned proposed ATP. 

4.3	 Based on the ACS submission by GGI a comparative scenario of revenue, 
cost and return on average RAB for the FY2016-17 and FY2017-18 is 
prepared and annexed as "Annexur e-If f" . The Authority observed the 
following parameters in the financials as submitted by GGI: 

a)	 Return on Average RAB for FY2016-17 and FY 2017-18 stands at 106% 
and 117% respectively. 

b) The turnover/profit % earned in FY 2016-17 and FY2017-18 is 21% and 
20% respectively. 

The Authority observed that M/s GGI earning reasonable profit in FY 2016­
17 & FY2017-18. 

4-4	 The Authority observed that M/s GGI in their submissions vide their letter 
dated 31st JUly,2018 proposed/requested for lower tariff from the existing 
tariff approved by AERA vide order No. 11/2018-19 dated 28 th May,2018. 
M/s GGI has proposed a new tariff card for Indian Registered Carriers 
flying aboard/International. M/s GGI has provided the justification by 
stating that the Indian registered carriers flying international or intended to 
fly international negotiate based on their business volume contribution 
towards the business which the International carriers do not match. On this 
issue the Authority is of t he view, that providing discount or adding up two 
different rates for the same aircraft and proposing/ int roducing a new 
category il the tariff card is a business/mark ting st rat egy of the ISP and 
the same cannot be allowed. The new category appears t o be disc riminatory 
and for similar ground handling services t he charges cannot be different for 
Domestic and Intern ational car riers. The Authority caned for a meet ing 
with M/ s GCl for discussing the above mentioned issue and directed M/ s 
GGl to sub mit t he revised Annual Tariff Proposal (ATP). M/ s GGl vide their 
email datedJ2.11.2018 submitted the revised ATP which is based on the 
number of Plights operation in a year by the Airline. The same has been 
enclosed as "Annexure-IV" for reference of the st akeh lders and their 
comments the reof. 

4.5	 The Authority observed that Mi s CGl has not cond ucted tl e stakeholder 
consultation with its use rs and trade bodies wher in the proposed ATP is 
discussed . The Aut hority is of the view that the addition/ int roduction of 
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separate category or introduction of new tariff should be adequately 
discussed with the users and trade bodies before implementation. 

5.	 Pro osal 
The Authority, after careful consideration of the MYTP and ATP for Second 
Control Period, makes the following proposal for stakeholder consultation: 

5.1	 The Authority in accordance to the provisions of Chapter V of the AERA 
Guidelines vide its Order No. 11/2018-19 dated 28 th May.2018 decided that 
the tariff for M/s GGI will be determined under "Light Touch 
Approach" for the duration of Second Control Period (01.04.2016 to 
31.03.2021) and accordingly issued the MYTO for the 2nd control period. 

5.2	 The Authority is of the view that 'the Guidelines' need not be followed in a 
routine manner. Further even in 'Light Touch approach', the Authority 
examines the margins, the increase in profit and return on RAB to ensure 
that extraordinary profits do not accrue to the service provider and that the 
ultimate customer is not burdened with higher tariffs as the latter does not 
have much say in the User Agreements. 

5.3	 Since M/s GGI has not conducted the stakeholder consultation with its 
users and trade bodies on the revised AT P (Annexure-IV) which is based 
on the volume/no of flights operated by the airline, the same is not 
considered by the Authority. M/s GGI is advised to hold User Consultation 
meeting with the Stakeholders and submit a copy of the meeting regarding 
tariff proposaL In absence of User Consultation process and considering the 
view of fact stated at para 4.3 & 4-4 and since M/s GGI has entered new 
concession agreement with BIAL, it is proposed that M/ s GGI may be 
allowed to continue with the existing tariff for the residual period of FY 
2018-19 and continue/maintain the tariff at same level for FY 2019­
zo f.Ann exu r e V) . However the performance of the Company based on 
audited financials will be quantified/trued up annually in the month of 
October each year and the tariff for FY2020-21 would be determined based 
on the actuals submitted by M/s GGl. 

5-4	 The Authority will issue the final order only after considering the written 
comments/observa tions of the stakeholders. 

5.5	 However, for any increase in tariffs, l/ s GGT may approach AERA after 
conduct ing stakeholder consultation on the proposed ATP ill future wit h 
justification and audited financials. 

5.6	 Tariff determined as above will be maximu m tariff to be cha rged. No oth er 
cha rge is to be levied over and abov the app roved tariff. 

5.7	 M/s GGI should not exceed the tariff cha rges for its Non-Schedule 
Operation s as ap proved by AERA for its schedule operations for sin ilar 
class of aircraft. 

5.8	 In accordance with t he provisions of Section 13(4) of the AERA Act, the 
proposa l contained in para 5 above is hereby pu t forth for stakeholder 
consultation. To assist the stakeholders in making their submissions in a 
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meaningful and constructive manner, necessary documents are enclosed as 
annexures to the consultation paper. For removal of doubts, it is clarified 
that the contents of this Consultation Paper may not be construed as any 
Order or Direction of this Authority. The Authority shall pass an Order, in 
the matter, only after considering the submissions of the stakeholders in 
response here to and by making such decision fully documented and 
explained in terms of the provisions of the Act. 

5.9	 The Authority welcomes written evidence-based feedback, comments and 
suggestions from stakeholders on the proposal made in para 5 above, latest 
by 220d Feb,2019 at the following address: 

Secretary,
 
Airports Economic Regulatory Authority of India,
 
AERA R rild ing, 
Administrative Complex, 
Safda 'ju g Airport, 

ew Delhi- 10003 . 

T el: 011-24695040
 
Fax : 01:1-24695039
 

Email-c airpel'son @a era.gov.ill
 
gi ta.sah t@ae ra.gov .in
 

S. Machendranathan 
Chairp rson 
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Annual Tariff Proposal
 

GlobeGroun d India Pvt. Ltd. (Operations at Bangalore International Airport, Bengaluru)
 

Maximum Rate to be paid by Scheduled Airlines for com p rehensive Ground Handling
 

Tariff year 3rd and Tariff year 4th(FY 2018-19 & FY 2019-20) of Second Control Period
 

,, 

, I 
I 

I 
t 

Ma ximum Ground Handli ng rates in INR for Tariff Year 3rd & 4th (2018-19 and 2019-2020) 

Schedu led Passenger Aircraft Scheduled Freight er Aircraft 
Int ernat ionl Flights of 

Indian Registered Carr iers 

S.No. 

1 

ICAD Code 

Code C(s) 

Aircraft Type 

ATRI Q400 

Dom esti c 

6,05 1 

Intern ati onal Domesti c Int ernational 

-

International 

L6,500.00 

2 Code C 

A318,A319,A320,A321,Bi17,Bi27,B737,BBJ,MD81 to 

MD90,DC9,TUI34,TUI34A,AN24,AN26,ATR42,ATR72,F27, 

F28,F50,F70,FlOO,YAK40,YAK42 

11,169 69,584 25,000 - 26,500.00 

3 

4 

5 

!code D 

Icode E 

[Code F 

A300-600,A310,B707,B727-100,8757,B767,B787­

300,DC8,DC10,MD1.1 

IA330-200,A330-309,A340,B747SP,8747,B777,B787­

i800,B787-900, ll96 

A380 

, 
12,774 

-

89,526 

208,155 

393,515 

57,850 

-

-

121,548 

119,654 

-

44,850.00 

96,500.00 

-

.,.--. 

o 

Notes: 
1) The rates with each Air line will be negotiated based on services requi red i rom SGHA service it ems (usage of equipment and manpower), fl ight frequency , service level agreement, 

credit period and liabilit y and indemnity requ iremen t. 

2) Thease rat es may be revised , where externa l econim ic I fi nancial fact ors warra nt a review . However ,any change, will be in consulat ion w ith the ~a u t h o r i t i e s ( AERA) and 

elat ed stakeholders 

3) Ali charges men tio ned above excludes all taxes such as Goods & Service Tax . as may be applicable. 
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"­ o ta l Reven ue from Regulated Services (1) 

ITotal Revenue from Services other t han Regulated Services (2) ( , 

Ope rat ing Expenditure (3) 

620,914,561 622,870,417 643,215,759 

485,669,035 483,349,927 483,876,311 

667,913,977 

-

505,1 85,208 

Depr eciation (4) 1'2,039,596 19,828,230 21,642,709 49,401 ,063 

Total Expen dit ure m+(4) ~ (51 ' 49'7;708,631 503,178,157 505,519,020 554,586,2 71 

Regulated Opera ting Profit 11) .. (2) - (5)- (6) 

Capital Expenditure (7) 

1 2~, 2 0? 9 3 0 119,692,260 137,696,739 

t» ~ l 9,82 6 , 638,326 28,791,520 

113,327 ,70 6 

12,500,000 

Open ing RA B (8) 12;;',407,·765 225,982,649 132.891,492 262,883 ,712 

Disposals/ Transfers/Dep reclatlon/Adjustm ent(9) 4ll,195,915 1/" 52.2 21,995 34,275, 247 49,401,063 

Closing RAB(8) f'(1}·(9) ~ (10) 80,89 1.676 76,298,988 127,407,765 225,982,649 

Average RAB 18) + (10)12 ~ (11) 106,649,721 151,140,819 130,149.629 244,433,181 I 

Return on Avera ne RAB (6}/(1l) 1,17 0,79 1.06 0.46 

Total Volume (Cargo / Fuet throughput/ ATM) (12) 23,878 23.878 23,576 22,776 

Actual Yie ld per unit (12/1) 26,004 26,086 27,283 2!l.325 

Tariff year comm ence on 1st Aprilto 31St March 

~or calculallng Regulated Operating Profit, oth er Income (Interest Income, .Excess Provision Writt en Back, Miscellaneous Income , Bad Debt Recovered, Exchange
 
:Iuct uation etc) is not considered,
 

; Actual figures' given In this Annual Compliance statement for th e tariff years 2017-18 and 2016-17 have been taken from th e audi ted financial statements and books of
 
recounts. Forecasted figures for the same years have been provlded bVthe manag ement and we have relied upon U"
 

'o r Shallender I( Bajaj & Co.
 
:hart e re d Accountants
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;ha llender K. [I.,' jaj 
I.No.O!)1615 
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~ 
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GlobeGround India Private Limited (BIAL) 

Annua rc ompulance St t t (ACS)a emen 

51. No. Perfo rmance report fo r t he years 2016-17 2017-18 

1 Regulated revenue: 

2 Revenue from Regulated Service 64.32 62.09 

3 Other than Regulated Services 0 0 

4 Total Revenue{(1)+(3)} 64.32 62.09 

Expenditure 

5 Operating Expenditure 48.39 48.5 6 

6 Depreciation 2.16 1.2 
7 Total Expenditure{(5)+(6)} 50.55 49.7 6 

8 Operating Profit{(4)-(7)} 13.77 12.33 

9 Capital Expenditure 2.87 0.07 

10 Opening RAB 13.28 12.74 

11 Disposals/ Transfers 1.26 3.21 

12 Depreciation 2.16 1.2 

13 Closing RAB{(9+1O-11-12}} 12.73 8.397 
14 Average RAB{(1O+13)/2} 13.01 10.57 

15 Return on Average RAB {(8)/(14)} 106% 117% 

16 profit margi n{(8)/(4)} 21% 20% 

17 Tot al Volu me(MT) 23,576 2387 8 



GLOBEGROUND INDI A PRIVATE LIMITED· BlR
 

AERA Filli ng - AT?
 

Passenger Flight s 

FLIGHTS PER ANNU M 
Ra mp Service 

Compr eh e nsive Parti al Basic 

Pax s e rviee 

Com preh ensive Partial Basic 

Ramp + Pux se rvice 

Compre hen sive Partial Basic 
1TO 400 64,735 42,078 32,368 27,744 18,033 13,872 92,479 60,111 46,239 

Categ ory 
C 

401 TO BOO 

BOI TO 1200 

1201TO 1600 

63,441 
61,537 
46,153 

41,236 
39,999 
29,999 

31,720 
30,769 
23,077 

17,189 
26,373 
19,780 

17,673 
17,143 
12,857 

13,594 
13,187 

9,890 

90,629 
87,911 
65,933 

58,909 
57,14 2 
42,856 

45,315 
43,955 
32,966 

1601 & above 43,845 13,200 10,154 8,703 5,657 4,352 52,549 18,857 14,505 

--
FLIGHTS PERANNUM 

Ram p Service 

Compr ehe nsIve Pa rti a l Basic 

Pax Service 

Comp re he nsive Partlal Basic 

Ramp + Pax service 

Compre he nsive Par tial Basic 
1 TO400 65,633 42,661 32,816 28,128 18,283 14,064 93,761 60,945 46,880 

Catego ry 
D 

401 TO800 
801 TO 1200 
1201TO1600 

-

64,320 
63,034 
61,773 

41,808 
40,972 
40,152 

32,160 
31,517 
30,886 

27,566 
27,01 4 
26,474 

17,918 
17,559 
17,208 

13,783 
13,507.19 

13,237 

91,886 
90,0 48 
88 ,247 

59,726 
58,531 
57,361 

45,943 
45,024 
44,123 

1601 &above 60,537 39,349 30,269 25,945 16,864 12,972 86,482 56,213 43,241 

1-. 
FLIG HTS PERANNUM 

Ram p Service 

Comprehe nsive Pa rtial Basic 

Pax Se rvice 

Part ial Comprehensive Basic 

Ramp + Pax se rvice 

Comprehensive Parti al Basic 
1 TO400 1,93,885 1,26,026 96,943 83,09 4 54,0 11 41,547 2,76,979 1,80,036 1,38,490 

Category 
E 

401TO800 
801 TO 1200 
1201TO 1600 

1,84,191 
1,70,377 
1,53,339 

1,19,724 
1,10,745 

99,670 

92,096 
85,188 
76,670 

78,939 
73,019 
65,717 

51,310 
47,462 
42,716 

39,470 
36,509 
32,858 

2,63, 130 
2,43,395 
2, 19,056 

1,71,035 
1,58,207 
1,42,386 

1,31,565 
1,21,698 
1,09,528 

1601 & above 1,38,005 89,703 69,003 59,145 38,444 29,573 1,97,150 1,28,148 98,575 

FLI GHTS PER ANN UM 
Ramp Servi ce 

Compre he nsive Partia l Basic 

Pax Se rvice 

Compreh ens ive Parti a I Busic 

Ramp + Pax serv ice 

Comprehensive Partial Basic 
1 TO 400 2,88,489 1,87,518 1,44,244 1,23,638 80,365 61,819 4, 12,127 2,67,882 2,06,063 

Ca tegory 
F 

401TO800 
801TO 1200 
1201TO 1600 

2,74,0 64 
2,60,361 
2,40,834 

1,78,142 
1,69,23 5 
1,56,542 

1,37,032 
1,30,181 
1,20,417 

1,17,456 
1,11,583 
1,03,215 

76,346 
72,529 
67,089 

58,728 
55,792 
51,607 

3,91,520 
3,71,944 
3,44,049 

2,54,488 
2,41,764 
2,23,632 

1,95,760 
1,85 ,972 
1,72,024 

1601 & above 2,16,751 1,40,888 1,08,375 92,8 93 60,381 46,447 3,09,644 2,01,268 1,54,822 

Frighter Flights 

Fre ighter Flight s - Turn Arroun d Flight s Freighter Flights - Tran sit Flights 

Ramp Service 
FLIGHTS PER ANN UM 

Comprehens ive Pa rtial Basic 
1 T0 400 67,488 43,867 33,744 

401 TO SOO 42,990 66,138 33,069 
Ca teg ory 

801TO1200 64,154 41,700 32,077 
C 

1201 TO 1600 48,116 31,275 24,058 
1601&abov. 21,171 10,585 13.7 61-

Tran sit Service 

Compr eh ensive Part ial Basic 
50,616 33,744 26,995 
49,604 33,069 26,455 

48,116 32,077 25,66 2 
36,087 24,058 19,246 

15,878 10,585 8,468 

Ramp Serv ice 
FLIGHTS PERANNUM 

Comprehe nsive Partial Basic 
1 TOqOO 1,71,13 2 1,11,236 85,566 

401TO800 1,67,709 1,09,0 11 83 ,855 
Categ ory 

801 TO H OD 1,64,355 1,06,831 82,178 
D 

1201TO 1600 1,61,068 1,04,694 80,534 
1601 & above 1,57,847 1,02,600 78,923 

Transit Serv ice 

Compre hensive Part ial Basi c 

1,28,349 85,566 68,453 
1,25,782 83,8 55 67,08 4 
1,23,266 82,178 65,742 
1,20,801 80,534 64,427 

1,18,385 78,923 63,139 

Transit Service Ramp Service 
FLIGHTS PER ANNUM 

Comprehensive Basic Compreh ensive Partial Bas ic Part ial 
1T0 400 92,567 74,053 1,85,133 1,20,337 1,38,850 92,567 

401TOBOO 1,75,877 1,14,320 87,938 70,351 87,938 1,31,908 C<l tQgory -
80l TO 1200 81,343 65,074 1,62,686 1,05 ,746 81,343 1,22,015 

E 
i zo i TO 1600 1,46,417 1,09,813 73,209 58,567 95,171 73,209 
1601 & above 1,31,776 52,710 85,654 65,888 98,832 65,888 .­

NOTE 

1 The above rat es are inclusive of th e concession fee s. 
2 GST shall apply on the abov e rates as app licable . 
a The slab for the airlines Shall be based on : 

a , Aircraft category
 
b Annu al fligh t freq ue ncies
 

c. Type o f se rvice i.e. ramp or passen ge r o r bo th alo ng with combination like comp rehensi ve, par tial or basic se rvices 
4 In case the agree men t rat es are in USDo r In any o ther fore tgn curre ncy, furth er to the above condit ions, lollowing condition shall also to be con sidered: 

a. the slab for th e airline shall be conside red on th e prevailing exchange rat e as on the da te of sign ing o f th e agree me nt. 

b. The billing sha ll be raised based o n the prevailing exchange rate on the da te of Invoice, and any differe nce In the base rat e sha ll not be the basis for moving from 

one s lab to ano ther. The slab shall be valid at least for one calendar ye ar. 

c. The cha nge in the slab for the cus to me r airline, in case the re is a change in flight frequ ency, ma king them e ntitled for another slab, shall be conside red in the 
following calendar year. No changes in the slab sha ll be considered in betw een the preva iling calenda r yea r. 
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MIs Globeground India Pvt. ltd.(BIAl) 

Proposed Tariff for the FY 2018-19 & 2019-20. 

SNo. 
ICAD 

Code 
Aircraft Type 

FY2018-19 & 2019-20 

Scheduled Passenger Aircraft Scheduled Freighter Aircraft 

Domestic Internati onaI Domestic Internat ional 
1 Code B Single Engine Aircraft 12,100 33,880 N/A N/ A 
2 Code C A318,A319,A320,A321,B717,B727,B737J BBJ,M D81 to 

M D90,DC9,TUI34,TUI34A,AN24,AN26,ATR42,ATR72J F2 

7,F28,FSO,F70,FlOO,YAK40,YAK42 

16,214 88,330 54,450 1,32,495 

3 Code D A300-600,A310,B707,B727-100, B757,B767,B787­

300,DC8,DClO,MDll 

25,942 1,33,100 94,380 1,46,410 

4 Code E A330-200,A330-309,A340,B747SP,B747,B777,B787­

800,B787-900,IL96 

54,450 1,69,400 1,13,740 1,99,650 

5 Code F A380 96,800 2,39,580 l ,54JS9 2,87,496 

Notes: 

1) The rate s with each Airline will be negotiated based on services required from SGHA service items (usage of equipment and manpower), flight 

fre quency, service level agreement, credit period and liability and indemnity requirement. 

2) These rates may be revised, w here external economic/financial factors warrant a review. However, any change, will be in consultation with the 

relevant authorit ies (AERA) and rated stakeholders. 

3) All th e above ment ioned rate s are excluding Government taxes & levies such as service tax/ GST etc. The same shall be extra as may be applicable . 

*****
 




