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Brief Back:

M/s Delhi Cargo Service Centre Pvt. Ltd. (DCSC) is one of the Cargo Handling
agencies appointed by Delhi International Airport Limited (DIAL) for carrying
out Cargo Handling (CH) at Indira Gandhi International Airport, New Delhi.
The Authority, vide its MYTO Order No. 02/2017-18 dated 11.05.2017 decided
to adopt ‘Light Touch Approach’ in respect of the DCSC for Cargo Services at
IGI Airport for determination of tariff for Second Control Period.
Subsequently, the Authority also determined the Annual tariff for FY 2016-17
and FY2017-18 wherein an increase of 7% was allowed as requested by the

party.
Annual Tariff Proposal (ATP)/Annual Compliance Statement (ACS)

Submissions made by DCSC for FY2018-19 of Second Control
Period.

M/s DCSC vide their letter dated 02.02.2018 submitted their ATP for FY2018-
19(Annexure I) with proposed average increase of 34% on the existing tariff.
Further, M/s DCSC submitted the following documents for the determination
of tariff for FY2018-19:

a) Audited Balance Sheet for FY2016-17 and unaudited Balance Sheet for
FY2017-18.

b) Audited Annual Compliance Statement (ACS) for FY2016-17(Annexure
I1).

c¢) The Concession Agreement entered with DIAL.

d) Key User Agreements for examination of the Authority.

e) The evidence/minutes of the stakeholder consultation conducted on
07.11.2017 for the proposed tariff increase of 34% for the year FY2018-
19(Annexure III).

f) The Capital Work in Progress (CAPEX) and their capitalisation report for
the year FY2018-19. Actuals and Projections of CAPEX for the Second
Control Period

g) Calculations on Aggregate Revenue Required (ARR) by M/s DCSC for FY18-19,
FY2019-20 & FY2020-21(Annexure IV).

Determination of Aeronautical Tariff under “Light Touch

Approach”.

a) The Authority vide its Order No. 02/2017-18 dated 11.05.2017 decided to
adopt ‘Light Touch Approach’ for the Second Control Period (FY. 2016-17 to
FY. 2020-21).

Authority’s Examination on the proposal.

a. The services rendered by M/s DCSC for providing Cargo Handling facility at
Indira Gandhi International Airport, New Delhi are aeronautical services in
terms of section 2(a) of the Airports Economic Regulatory Authority of
India Act, 2008 (Act) and under section 13 (1)(a) of the Act, the Authority is
required to determine tariff for aeronautical services.



. The Authority observed that M/s DCSC has conducted Stakeholder
Consultation with the users on 07.11.2017 for the proposed ATP in
accordance to AERA guidelines for FY 2018-19 wherein, M/s DCSC has
proposed an increase of 34% in an average on the existing tariff. However
there is no comment of the stakeholder on the propose hike in the minutes
of meeting.

. The Authority observed that M/s DCSC as per concession agreement with
DIAL has to develop a plot measuring 20,000 squmts. for further
development of Cargo Terminal, within a period of five years from the
effective Date of execution of concession agreement. The Authority observed
that as per the submission of M/s DCSC the above mentioned project is
getting capitalized in the year FY2018-19 at a project cost of Rs. 37.50cr. In
addition, the investment in Plant & Machinery and Furniture & Fixtures is
Rs.2.46 cr.

. The Authority observed that the audited balance sheet for FY2016-17 shows
a loss of Rs.3.22cr. and balance sheet for FY2017-18 shows a loss of
Rs.5.85¢cr. Further the audited balance sheet for FY2016-17 shows
accumulated deficit/losses of Rs.39cr as on 31.03.2017. The Authority
decided to consider the prior period losses/deficit of FY2016-17 & FY2017-
18 only (period relating to the control period) while calcuiating Aggregate
Revenue Required (ARR) for FY2018-19.

. The Authority observed that Based on the ACS submission by DCSC a
comparative scenario of revenue, cost and return on average RAB for the
FY2015-16 & FY2016-17 is prepared and annexed as “Annexure-V”. The
Authority observed the following parameters in the financials as submitted
by DCSC:

i) Return on Average RAB for FY2016-17 stands at -2%.
i1) The turnover % in FY 2016-17 is -2%.

It is pertinent to mention that the Authority vide order no. 02/2017-18 dated
11.05.2017 determined tariff for FY 2016-17 and FY2017-18 wherein, M/s DCSC
was allowed to continue with the same rates of FY2016-17 for FY2017-18.

. The Authority observed that M/s DCSC in their submissions vide their letter dated
02.02.2018 proposed/requested for tariff increase of 34%. The Authority observed
the increase/trend in volume year on year and calculated the Common Annual
Growth Rate (CAGR) which works out to 11.50% during last 6 years. The Authority
after due deliberations and after considering the CAGR for increase in volume
(annually) decided to consider 25% increase in tariff for FY2018-19 and 20% in
FY2019-20 and 3% FY2020-21 since the growth may not sustain for long period.
Further, the Authority decided that the increase/hike in tariff for FY2018-19,
FY2019-20 and FY2020-21 and its implications would be analysed/scrutinised at
the end of Second Control Period. The brief of calculations and the projections
assumed is as follows (Rs. In Crores):

Particulars FY2015- | FY2016-17 | FY2017-18 | FY2018- | FY2019- | FY2020-
16 19 20 21

Increase in | 267464 295026 261280 201327 324830 | 362185

Volume

Regulated 126.25 148.19 147.46 164.42 206.51 276.52




Rev,
including
increase in
vol,

OPEX

108.33

154.63

135.40

CAPEX

4.74

3.25

43.28

1152.44

13.78

162.68
18.02

Return on
avg. RAB

19.93

17.29

18.40

20.08

19.98

ARR

128.26

171.92

219.47

278.63

287.43

Tariff %
increase
required
from existing

25%

20%

3%

| tariff

Projections taken to arrive at ARR is as follows:

a) Shortfall/under recovery of FY2016-17 & FY2017-18 is added to ARR
of FY2018-19.

b) Projected Volume increase CAGR@11.50% in FY2018-19.

¢) Revenue from Non-Regulated Services taken as average of actuals.

d) Operating Expenditure/personnel Expenses taken at the increase of
@ 10%.

e) Capital Expenditure taken as projected by DCSC with supporting
documents in the form of invoices & loan documents.

f) Return on average RAB taken as 13.07%.(FRoR)

Proposal

The Authority, after careful consideration of the ATP for FY2018-19 (2nd
Control Period), makes the following proposal for stakeholder consultation:

5.1

53

The Authority in accordance to the provisions of Chapter V of the AERA
Guidelines vide its Order No. 02/2017-18 dated 11.05.2017 decided that
the tariff for M/s DCSC will be determined under “Light Touch
Approach” for the duration of Second Control Period (01.04.2016 to
31.03.2021) and accordingly issued the MYTO for the 24 control period.

The Authority is of the view that ‘the Guidelines’ need not be followed in
a routine manner. Further even in ‘Light Touch approach’, the Authority
examines the margins, the increase in profit and return on RAB to ensure
that extraordinary profits do not accrue to the service provider and that
the ultimate customer is not burdened with higher tariffs as the latter
does not have much say in the User Agreements.

Moreover in view of fact stated at para 4c, 4d, 4e & 4f, the Authority
examined and calculated the expected Revenue, Cost, RAB, Return on
Investment etc. A statement to the effect has been placed at Annexure-V.
Based on the statement it is proposed that M/s DCSC may be allowed to
charge with an increased tariff of 25% on the existing tariff for FY2018-19
and 20% for FY 2019-20 and 3% for FY2020-21 such that the Authority
can analyse the impact of determined tariff for longer period/duration
and to allow M/s DCSC to sustain the rise in operating expenditure
predominantly due to revision of minimum wages and CAPEX getting


mailto:CAGR@11.50

capitalised in FY2018-19. The proposed tariff from the date of issue of
this order to 31.03.2021 of the second control period for Cargo Handling
Services provided by M/s DCSC at IGI Airport, New Delhi is placed at
Annexure-VI, However the ARR and Revenue will be trued up at the
end of Control Period. Further any surplus/loss arisen in FY2019-20 &
FY2020-21, due to determined tariff for FY 2018-19 FY2019-20 and
FY2020-21 would be adjusted in Third Control Period (FY2021-22 to FY
2025-26).

5.4 The Authority will issue the final order only after considering the written
comments/observations of the stakeholders.

5.5 Tariff determined as above will be maximum tariff to be charged. No
other charge is to be levied over and above the approved tariff.

5.6 In accordance with the provisions of Section 13(4) of the AERA Act, the
proposal contained in para 5 above is hereby put forth for stakeholder
consultation. To assist the stakeholders in making their submissions in a
meaningful and constructive manner, necessary documents are enclosed
as annexures to the consultation paper. For removal of doubts, it is
clarified that the contents of this Consultation Paper may not be
construed as any Order or Direction of this Authority. The Authority shall
pass an Order, in the matter, only after considering the submissions of
the stakeholders in response here to and by making such decision fully
documented and explained in terms of the provisions of the Act.

5.7 The Authority welcomes written evidence-based feedback, comments and
suggestions from stakeholders on the proposal made in para 5 above,
latest by o5th Sep, 2018 at the following address:

Secretary,
Airports Economic Regulatory Authority of India,
AERA Building,
Administrative Complex,
Safdarjung Airport,
New Delhi- 110003
Email: puja.jindal@nic.in
Tel: 011-24695042
Fax: 011-24695039
S. Machendranathan
Chairperson
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A1.1 |General 1.50 500 Agent/Shipper
CARONES oS ta S o S ke ) 2120
+_|-Pharma items 4.30 500 Agent/Shipper
“#h) |- Live Animals 3.02 500 Agent/Shipper
c) _|-Hazardous/ Dangerous Goods 4.30 500 Agent/Shipper
“d) |- Valuable Goods 3.02 500 Agent/Shipper
e) _ |- Perlshable 3.87 500 Agent/Shipper
f) |- Newspaper and TV reel consignments 3.02 500 Agent/Shipper
" - Human remains, Coffin including unaccompanied baggage of Deceased Nl Nil NA
and Human Eyes ate,
A2.1 |X-Ray Machine charges (City side) 2,00 200 Agent/Shipper
X-Ray Machine charges ( Air side) ' 2.00 1434 . Alrline
A2.2 |X-Ray Certification charges [City side) 2.87 287 Agent/Shippar
X-Ray Certification charges [ Alr side) 2.87 1434 Airline
A2.3 |Certificatlon for Dangerous goods(City side) 2.87 287 Agent/Shipper
. . |Certification for Dangerous goods( Air side 2.87 1434 Airline
1 |General (City side) 1.88 188 Agent/Shipper
General (Alr side 216 N.A : Alrling
a. | Pharma items (City side) 4.85 485 Agent/Shipper
Pharma items (Air side) 4.30 N.A Airline
b} | Live Animals(City side) 4.85 485 - . Agent/Shipper
Live Animals{Air side) 359 N.A ; Airline
¢} | Hazardous/ Dangerous Goods(City side) 4.85 485 Agent/Shipper
Hazardous/ Dangerous Goods{ Air slde) 4.30 NA Alrliae
d) | Valuable Goods{City side} 4.85 485 Agent/Shipper
| Valuable Goods{Air side) 8.60 NA Alctine
e) | Perlshable(City side| 4.85 485 __Agent/Shipper
. | Perishable( Alr side) -+ 3,59 N.A Alrline
fl _|Newspaper and TV reel consignments(City side) 4.85 485 Agent/Shipper
Newspaper and TV reel consignments{ Alr side) 3.59 N.A Alrline
i I Human remalns, Coffin Including unaccompanled baggage of Deceased Nil Nl NA
. _land Human Eyes etc.
&
Ad.1 |General 3.02 1434 Alrline
a.  |-Pharma items 3.59 1434 . Alrline
b} |- Live Animals 3,59 1434 Alddine
¢} _|- Hazardous/ Dangerous Goods 3.59 1434 Alrline
di_ - Valuable Goods 3.59 1434 Alrline
_e] ]-Perishable 3.59 1434 Airline
i - Newspaper and TV reel conslgnments 3.59 1434 Alrling
&) ~ Human remains, Coffin Including unaccompanied baggage of Deceased Nit NIl NA
and Human Eyes ate.
. - o .?_,_
AL
_AS5.1 |Cargo Documentation Charges for Manifesting etc, 2.00 NA Airling
T - O
AB.1 |HAWB char, Consalidation ‘NA 1000 . Agenl.fShip_perm!ﬁne
. o fil+ T..}‘
Al -,_-?‘i.-;,';{!
| ! Aot ) e L
A7.1 |Custom Facilitation Fee 0.40 NA Agent/Shipper
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. 13.98 Agent/Consignee
b - Live Animals 13,98 717 Agent/Conslgnee
| €) |-Hazardous/ Dangerous Goods - 13.98 717 - Agent/Conslgnee
d) |- Valuable Goods 13.98 717 Agent/Consigi
e) |- Perishable 13.98 717 . Agent/Consignee
f)__ .- Newspaper and TV reel consignments 13.98 717 Agent/Consignee
o - Human remains, Coffin including unaccompanled baggage of Deceased NIl Nil NA
and Human Eyes ete. =

82.1 |Genenal ' 251 1434 Alrline
a. |- Pharmaitems 3.23 1434 : Airline
b) |- Live Anlmals 3.23 1434 Alrline |
C - Hazardous/ Dangerous Goods ] 3.23 1434 & ‘Alrfine
d) _ |- Valuable Goods 3.23 1434 Alrline
e) _ |- Perishable 3.23 1434 -Alriine
f) |- Newspaper and TV reel conslgnments 3.23 1434 Airline
g I Human remains, Coffin Including unaccompanled baggage of Deceased il Nil NA
and Human Eyes etc,
B83.1 IGeneral {upto 4 days)City Side 2,51 503 Agent/Conslgnee
. |(5 to 30days)- Gity Side 5.03 503 Agent/Conslgnee
{beyond 30days)- City Side ; . 7.53 503 Agent/Consignee
Alr side . 2.16 N.A Alrline
a) _|Pharma 4 days) -City Side 5.03 1004 ' Agent/Consignee
(S to 30days)- City Side 10.04 1004 - Agent/Consignee
|{beyond 30days}- City Side 15.06 . 1004 Agent/Conslgnee
Alr side i 4.30 N.A Alrline
b) | Uive Animals{upto 4 days) -City Side 5.03 1004 Agent/Consignee
(5 to 30days)- City Side 10.04 1004 . Agent/Consignee
(beyond 30days)- City Slde - 15.06 1004 Agent/Consignee
. |Alr side 4.30 NA - ~© Alrline
¢) | Hazardous/ Dangerous Goods{upto 4 days) -City Side 5.03 1004 . Agent/Consignee
(5 to0.30days)- City Side 10.04 1004 . - Agent/Consignee
{beyond 30days)- City Side 15.06 1004 Agent/Consignee
Alr side . 4.30 N.A Alrline
d) | Valuable Goods(upto 4 days}-City Side : 10.04 2007 Agent/Conslg
5 to 30days)- City Side . 18.64 2007 Agent/Conslgnee
(beyond 30days)- City Side 27.24 2007 Agent/Conslgnee
Alr side . B8.60 N.A Alrfine
. -
rvice Center Pvt. Ltds

For Delhl

Avinash, T SFo

JCSC International Cargo Tariff 2018-19
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2.2 fspecial Cargg | See Note 6], TP werbay T ST Wevicdon. F
&) | Perishable{upto 4 days) -City Side 1004 Agent/Consignee
= (5 to 30days)- City Side 1004 Agent/Consignee
{beyond 30days)- City Side - 1004 Agent/Consignee
Air side .30 MN.A Airline
|__fl | Newspaper and TV reel consignments (upto 4 days)-City Side 5.03 1004 Agent/Consig
(5 to 30days)- City Side 10.04 1004 Agent/Consignee
{beyond 30days}- City Side 15.06 1004 Agent/Consignee
Air side 4.30 N.A Alrline
g Human remalns, Coffin including unaccompanied baggage of Deceased Nil NIl NA
and Human Eyes etc,
B 4.1 |HAWE De Charges { De consolidation NA 1000 nt/Conslgnee/Airfine
-
B 5.1 |Custom Facilitation Fee 0.40 NA Agent/Conslgnee
C1.1 |Courler cargo facllitation 10.05 NA t/Consignee
- Free Perlod N.A N.A A_gend(.‘onslgnee
- 4th day to 10th day 2.68 N.A Agent/Consignee
- 11th day to 20th day 4.02 N.A Agent/Consignee
- 21st day to 30th day 6.03 N.A Agent/Consignee
- Beyond 30 days 8.04 N.A Agent/Conslg
C1.3 |Demurrage Charges ( See Note 6 6.70 NA Consignee
C2.1 |Courler cargo facilitation 9.38 N.A Agent/Shipper
C2.2 |X-ray charges 4.14 NA Agent/Shipper
s ( See Note 6) Agent/Shipper

TRANSHIEMIEN HCARGO

nternaticnal o dnlematia

General Cargo = :

D1.1
D12 cial DGR/Valuable/Perishable/Pharma g.13 N.A Alrline
D2.1 |General Cargo 3.15 N.A Alrline
D2.2 |Speclal/Sensitive Cargo 8.13 N.A Alrline
D23 |DGR/Naluable/Perishable/Pharma 8.13 N.A Alrline
D3.1_|General Cargo 3.15 NA Alrline
D3.2_|Special/Sensitive Cargo 813 N.A Alrline
D3.3 |DGR/Valuable/Perishable/Pharma 8.13 N.A Alrline
D.4.1 [General (upto 4 days) 1.87 375 Alrline
‘D42 |(Sto 30days) 3.75 375 Airline
D.43 |(beyond 30days) 5.62 375 Alrline

DCSC Intemational Cargo Tariff 2018-19

For Delhi Cargo,
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Avinash Razdan -
VP & CF@
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. - U1 ; FrrOay PErRE L] ) L eerbay ] Aewedon
al . Pharma items (upto 4 daysj 3.75 749 Airline
(5 to 30days) 7.49 749 _ Alrline
(beyand 30days) 11.24 749 Airline
B | Live Anlmals{upto 4 days) 3.75 749 Alrline
{5 to 30days) ki 7.49 49 Alrline
{beyand 30days} 11.24 749 Alrling
c] | Hazardous/ Dangerous Goods(upto 4 days) 3.75 749 Alrline
{5 to 30days) 7.49 749 Alrline
(beyond 30days) 11.24 74% Alrline
d} | Valuable Goods{upto 4 days) C 7.49 1498 Airline
(5 to 30days) 13.91 1498 Alrline
(beyond 30days) 20.33 1498 Alrline
" e} | Perishable(upto 4 days) 3.75 749 Alrline
(S to 30days) 7.49 749 Alrline
{beyond 30days) 11.24 749. Alrline
f) _| Newspaperand TV reel consignments {upto 4 days] 3.75 749 Alrline
(S to 30days) - © 7.49 749 Alrline
{beyond 30days) 11.24 749 Aleline
-Human remains, Coffin including unaccompanled baggage of Deceased wal - —
and Human Eyes etc.
D.5.1 |General ) 1.61 N.A Alrline
T

4 a)__[Pharma ltems . 2.68 N.A Aleline
b) | Live Animals 268 N.A Airline
c): | Hazardous/ Dangerous:Goods .2.68 - N.A Alrline
-d) | Valuable Goods . 6.42 N.A Alrline
e)] | Perishable % 2,68 NA Alrline
__f) | Newspaper and TV reelconsighments 2.68 NA Alrline

g) Human remalns, Coffin including unaccompanled baggage of Deceased e NI % NA

and Human Eyes etc.

Alrline

Sector Charges {Per Kg)

b} _|Carting Charges - Transhipment _(Per Kg) 2,41 241 Airline
c) _|Ramp to Ramp Loose {Incoming Loose & Outgoing Loose) (Per Kg) 2.68 N.A Alrline
d) |Ramp to Ramp Transfer (Per ULD) > 670 N.A Alrline
e) |TP-Destuffing charges {Per Kg) 1.87 187 Alrling

For Delhi Cargg~Service Cente

Avinash Razdapn
VP & CF)

G4

DCSC Internatlonat Cargo Tarlff 2018-19



(’:\j nefliCargo Service Center Private Limited - 1GI Alrport, New Delhl
© ' larfikinternational Cargo
Formi4 (b} laternational Cargo

No%es =

1

6

Consignment of human remains, coHins Including baggage of deceased & Human eyes will be exempted from the
preview of TSP charge.

TSP charges is Inclusive of forklift use inside the terminal. No additional forklift charges will be levied.

Charges will be on the “gross welght" or the "chargeable welght" of consignment, whichever Is higher. Wherever the
"gross welght" and (or) volume weight is wrongly Indicated on the AW and Is actually found more, charges will be
levied on the "actual gross welght" or the "actual volumetric weight" whichever Is higher.

Speclal Cargo (Profect/ heavy cargo) are such cargo which requires/have special handling /storage Instructlons. It also
Includes heavy cargo In which any single indlvidual plece having gross welght or volume welght of 3 ton or above,

Valuable cargo consists of gold, bullion, currency notes, securitles, shares, share coupons, traveller's.cheque, dlamonds
{Including diamonds of Industrial use), diamond Jewellery & watches made of silver, gold, platinum and items valued at

USD 1000 per kg & above.

Demurrage :

6.1 Demurrage free perlod shall be as per the Government order Issued and In force from time to time,

6.2 Free periad shall start from the time specified In relevant orders of the Government fAuthority In force from time to time.

6.3 Demurrage will be calculated for the period beginning from the expiry of free period thl the time of Issue of Gate Pass.
Demurrage will be charged on number of days. For this purpose 24 hours or any part thereof will be counted as one day.

6.4 After expiry of free period, demurrage will be applied for the applicable period , on non cumulative basis for the next two
working days , provided the Gate Pass is generated within 96 hours from start of the period as specified in point 6.2 above .

6.5 If Gate Pass Is generated after the expiry of 96 hours from start of the period as specified in point 6.2 above , Demurrage ct:argesf
shall be levied on the number of days calculated from the start of the free perlod ( l.e Incluslve of free period ) t‘!II the time o
Issue of Gate Pass ( calculated In the manner specified In the point 6.3 above ) on cumulatlve basis Inclusive of holidays.

All Involce will be rounded off to nearest Rs. 5. As per IATA Tact Rule, book Clause 5.7.2, rounding off procedure, when
rounding off Unit Is 5. :

When the results of calculations are between / and
1025-107.4
107.5-112.4

Speclal cargo conslsts of perishable and temperature sensitive products, pharma, live animals, hazardous/Dangerous
goods, Newspaper & TV Reel Consignments, Human remalns and unaccompanled baggage of deceased ,any other

valuable and/or any other such cargo which requires/have speclal handling/storage Instructions.

Penal charges for misdeclaration of welght:

%.variation in welght exceptvaluable ecargo % of applicable TSP

Upto2% NIl

L5 % 200%
“=6-10% . 300%
Sl Abover10% : : 500%

10 Migcellanegus Charges Includes special service requests from the customers other than the services already mentioned

in above tarlff chart.

11 Demurrage will be applicable to airlines If customs cleared cargo Is stored in the warehouse beyond the free perlod In

case of export cargo.

12 Incase of Import cargo, demurrage will be applicable in case the segregation of Import cargo Is not completed due or

_alrline fault,

DCSC Internatlansl Cargo Tarlff 2018-19
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Dclhl Calgn Service Center Private Limited - IGI Airport , New Delhi

Jarnifl- Pomestic Carga
7 Fnrm 14(b) - Domestic Cargo

_Deserip tion

1 arlﬂ 2018 19

J\gent !Shlpper

Apent /Shipper
Agent fShipper
Agent /Shipper
1 Genefal Cargo
fal Carg
beyond free
1) General Cargo perlod and upto 4 1.43 72 Agent /Consignee/Airline
days
1) General Cargo beyond 4 days 2.16 72 Agent /Conslgnee/Airline
beyond free )
2) Spectal Cargo perlod and upto - 3.59, 72 Agent /Consignee/Airtine
4days
2) Special Cargo nd 4 davs 5.03 72 t /Consignee/Alrling
1) General Cargo 1.58 72 Airfine

Special Ca

Alrline

Nrtlne

ﬁgent fShlpperlConsl_gnee fAirIIne
hi ;

odmuum e e

Agent fShlpperfAh-ﬂne

lipp r.fAkllne _

Handling of Shipper Bulld ULD or handling of full ULD for 50% of Applicable

N.A nt /Shipper/Consignee fAlrli
delivery to Conslgnee-per kg Handling Charges Agent /Shipper/Consignee /Airline
Miscellaneous Charges (None of the above)-[maximum *
tariff @ per kg and minlmum charge @ per AWB) 251 1147 Agent /Shipper/Conslgnee /Airline
DRY Ice checklist Charges-per AWB 860 N.A Agent /Shipper/Conslgnee /Alrline
DGR Acceptance fee-per AWD 1721 N.A ent /Shipper/Consignee fAirline
Live Animal Acceptance Check and delivery-per AWB 1434 NA Agent /Shipper/Consignee /Alrline
Valuable & Vulnerable escort service to and fro alrcraft

B I Alrli
to terminal-per AWE 913 R Agent fShipger/Consignee /Aiine
DGR-fee, in case shipment above 20 pleces-per
t /Shi

additionsl unit 72 N.A Agent fShipper/Conslgnee /Airline

DCSC Domestic (argo Tariff 2017-18

For Delhi Cargo\Se

«

Avinash Razd
Y0 & CF

Cenier Pvt, Lid. -
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1 Consignment of human remalins, coffins including baggage of deceased & Human eyes will be exempted

frem the perview of TSP charge.

2 TSP charges is inclusive of forklift use Inside the terminal. No additional forklift charges will be levied.

3 Charges will be on the "gross weight" or the “chargeable weight" of consignment, whichever is higher.
Whierever the "gross weight" and (or) volume weight is wrongly indicated on the AWB and is actually
found more, charges will be levied on the "actual gross weight" or the “actual volumetric welght”
whichever Is higher.

4 Special cargo consists of perishable and temperature sensltive products, pharma, live animals,
hawardous/Dangerous goods, Newspaper & TV Reel Conslgnments, Human remains and unaccompanied
baggage of deceased ,any other valuable and/or any other such cargo which requires/have special
handling/storage instructions.

5 Valuable cargo consists of gold, bullion, currency notes, securities, shares, share coupons, travelor's

cheque, diamonds (including diamonds of industrial use), diamond Jewellery & watches made of silver,
gold, platinum and items valued at USD 1000 per kg & above.

& Penal charges for mlsdeclaration of weight

% warlaton n welght except valuable carto %of a-?sp;kable
Upto 2% Nil
2-5% 200%
6-10% 300%
Abaove 10% S00%

Fordemurrage, free perlod shall be 24 hours from the time of arrival of cargo. Demurrage will be calculated for the
7 perlod beginning from the explry of free period till the time of lssue of Gate Pass. Demurrage will be charged on number
of days. For this purpose 24 hours or any part thereof will be counted as one day.

8 Alllnvolces will be rounded off to nearest Rs. 5, As per LATA Tact Rule book Clause - 5.7.2, rounding off
procedure, when rounding

For Example:-
'Rounded off
When the results of calculations are between / and .
amount will be
102,5- 107.4 105 )
107.5-112.4 110

9 For special Cargo consisting of perishable & temperature sensitive products the TSP charges for speclal ‘
cargo will only be applicable if temperature control facllity is made avallable other wise general cargo
tariff will be applied for such products. '

10 n case of Inbound cargo, demurrage will be applicable in case the segregation of inbound cargo Is not

oqmpreted due to alrline fault. .
For Delhl Cargo Oaniav Fl.Lid.
' : vinash Razdam
" VP & CF(@

DCSC Domestic Cargo Tariff 2017-18



\ (‘) * For Annual Tariff Yr 2016-17
E ** All figures in crores

CONFIDENTIAL - NOT FOR PUBLIC DISCLOSURE
Delhi Cargo Service Center Pvt Ltd
Form F 16: Performance report for the Tariff Year ( ref: Section Al.9 of Appendix |)
the Tariff Forecast as
Year per MYT
Particulars (FY 2016-17) |(FY 2016-17)
| Total Revenue from Regulated Service (1) 146.87 179.19
Total revenue from services other than Regulated Services (2) 2.07 -
Operating Expenditures (3) 135.06 140.76
Depriciation (4) 17.10 19.87
Total Expenditure (3) + (4) = (5) 152.16 160.63
Regulatory Operating Profit (1}+(2)-(5) = (6) (3.22) 18.56
Capltal Expenditure (7) 8.27 15.00
Opening RAB (8) 146.73 146.37
Disposals/ Transferes/Adjustments (9) 0.14 -
Closing RAB (8) + (7) - (4)- (9) = (10} 137.76 141.50
Average RAB (8) + (10)/2= (11) 142.25 143.94
Total Volume (Cargo/ Fuelthroughput/ ATM (12) (in MT) 295,026 350,042
Actual yield per unit (1/12) 4,978 5,119
Verified

For Annual Tariff Yr 2016-17

** All figures in crores

CONFIDENTIAL - NOT FOR PUBLIC DISCLOSURE
Delhi Cargo Service Center PVt LTd
Form F 17: Revenue from Regulated Services recovered during the Tariff year ( ref: Section Al.9 of
Appendix 1}

1

Actual for

the Tariff Forecast as

Year per MYT
Particulars (FY 2016-17) |(FY 2016-17)
Revenues from Handling 146.87 179.19
Total Revenues from Tariff(s) for Regulated Services 146.87 179.19

Verifled

(Th'~ document is the property of 1. it N
; - Center Private Limited, an o
“~onomic Regulatory Auti Sl
it is extremely confidential and nut v, puuiic } m_m‘%\_éﬁ;@!____
118, Prop.

Mem No. 432979

(COMFIDENTIAL

L\NNENQ-G i i

()



For Annual Tariff Yr 2015-16

** All figures in crores

= CONFIDENTIAL - NOT FOR PUBLIC DISCLOSURE.

Delhi Cargo Sesvice Center Pyt Lid

torm | 16: Performance report for the Tariff Year { refi Section ALS of Appendix 1)

Actual for 2015-16  |Foreeast as pur MYTP (2015-16)
Lytal Revenue from Regulated Service (1) 126,25 270.47
tolal revenue from services other than Rogulated Services (2) 2.50 .
Oporating Expenditures (3] 91.51 181.42
apilciation {4) 16,82 26.96
Total Expenditure (3] + (4) = (5) 108.33 408,38
Magulatory. Opnml__g Profit {1) - [51 {6} 17.92 62.08 |
“Capital Expenditure (7) 4.74 24,17
| Opening HAB (8] 158,81 78.13
Dispasals/ Ironsferes/Adjustments (9) - .
Closing RAB(8) + (7} (4)-(9) = (10] 146.74 325.04
Averoge RAB (8] + (10j42+= (11] 152.77 327.04
‘tolul Volume (Cargo/ Fuelthroughout! ATM (12) (i MT) 267,464 NA
Actual yield per unit (1/12) 4,720 N.A

it Wiplds in ialics are only required for Service Provider deemed " Material" and ¥ Non competitive”

For Annual Tardff Yr 2015-16

Verified

For Bhala & Bhala,

Chartered Accountants W%
\T K

** Ali figures in crores

uwm Curgo Service Center BVELTd

cammlg_ﬂtml. - NOT FOR Mm.tlc: DISCLOSURE

l orm | 172 Revenue from Regulated Services recovered durlng tha Tariff year { ref. Bet:tlun A9 of Appendix 1)

(CONFIDENTIAL)

¢ This docarent 15 the property ot M/s Delhi Cargo
Service Center Private Limited, and submitied o AERA
{Alrports Econoinic Regulatory Autharity). This
docurnent is extrerely confidential ond not for public
Qi’ sclosure.

Firem Regiszmnon Nuimber 1 02 10081'»1

ma,:;,,

Partner \
Membershlp Number 533 134

/

| ] v |

sl \' ¥ o
:] . I. " I'. |§)
A\ ; paigd

L Actual for 2015-16 Forecast as per MYTP (2015-16)
#ovepues fram Handling 126.25 270,47
Total Revenues from Tariff{s) for Regulated Services s MO e

Verified
For Bhala & Bhala,
Chartered Accountants
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ARGO SERVICE CENTER Delhi

(“1

Dated: 26" October, 2017

Subject:: Notice of Stakeholders’ Consultation Meeting called to discgss Tariff (International
& Domestic) proposal for DCSC Cargo Terminal at Delhi Airport for the 2" Control

Period
Dear Business Partners, ‘

Greetings from Delhi Cs‘ir-go service Center !l

Service Center F"vt:i;.- ]
the guidelines of AER'

terminal is subject to approval of AERA ihé tariff regh ator for
tariff therefore will become effective 1% April, 2018 subject t6 fina ap|
by AERA .

our proposal.

Yours Sincerely

- 9/’“?@/(#

Venugopal Bangera
Chief Executive Officer

Copy to:
a) President ACCAI
b) President Delhi Custom house agents
c) President Domestic Air Cargo Agents Association of India (DACAAI)
d) Director-FICCI
e) Director-ClI
f) Director-Assocham Service Center Pvi. Ll(.i-

g) Director General-FIEO For Delhl
dan

)‘ Page12
Delhi Cargo Service Center Private Limited . )

Registered Office: Cargo Terminal 2,Gate 5,Air Cargo Complex |, Indu Gandhi International Airport, New Delhi-110037

Tel: +91-11-46495588 Fax: +91- 1146495555 )
www.csclndia.in
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* CARGO SERVICE CENTER Delhi
The Brief Agenda:-
1430-1445 Welcome Address by CEO
1445-1530 Review of Facilities available and concerns related to service and steps
taken to address them
1530-1615 Revised Tariff proposal and Reasons thereof
1615-1630 Feedback from Stake holders on service levels and Tariff proposal
1630-1715 High Tea and Snacks !

oY

43(

Page 2/2

Delhl Cargo Service Center Private Limited
Registered Office: Carga Terminal 2,Gate 5,Air Cargo Cemplex , Indira Gandhi International Airport, New Delhi-110037
Tel: +91-11-46485588 Fax: +91-11-46495555

www cscindia.in
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DELHI CARGO SERVICE CENTER PRIVATE LIMITED

' GATE NO. 6, DCSC CARGO TERMINAL 2, AIR CARGO COMPLEX,
IGI AIRPORT, NEW DELHI- 110037

Minutes of Meeting held on 07" of November, 2017 at Delhi Cargo Service Center Private limited Hall
for holding Stakeholder Consultations in terms of the procedure as laid out in the Chapter V of the
Airports Economic Regulatory of India (Terms and Conditions for determination of Tariff for Services
Provided for Cargo Facility, Ground Handling and supply of Fuel to the Aircraft) Guidelines, 2011 in
respect of the proposed Annual Tariff Plan {ATP) for the Third Year of the Second Control Period for
Cargo Handling Services by Delhi Cargo Service Center Private Limited (DCSC) at IGI Airport, New Delhi.

Attended by: -

b

R. P, Shukla, Secretary General, DACAAI
Rajesh Makhani, GM, Committed Cargo
Bal Krishna Pandey, Sr. Executive, PAN Cargo
Hemant Verma, Regional AFM
P.S. Atree, President, DACAAI
Gurvinder Singh, Honorary Secretary, DACAAI
Mukesh Hira, Honorary Joint Secretary, DACAAL
Vipin Jain, Member, Managing Committee, DACAAI
Deepak Chaudhary, DCCAA

. Anupam Mishra, DM-DCSC

- Indu Kushal, DM-Operations, DCSC

. Keerty Shukla, DM- Customer Services, DCSC

. Vikrant Kapoor, Manager, Operations, DCSC

. Suneet Dwivedi, EA to Chairman, DCSC

. Sanjeev Mansukhani, AGM, Commercial, DCSC

L © NG LN

el el el
s wNn e o

Mr. Vipan Jain, COO of DCSC did welcome the delegates from various trade bodies. He stated that the
meeting has been primarily convened to discuss the Annual Tariff Proposal of the Company for the : Yo
year of the Second Control Period commencing from 1* April, 2018.

‘After a brief discussion of himself and DCSC, Mr. Vipan Jain, then started the proceeding: -

> Abrief introduction about what the company has done so far in terms of the infrastructure.

> Action taken by the company in terms of the various service issues raised by the trade in time to
time.

> Proposed revision in the various applicable charges effective from 01"April, 2018 and
justification for the increase in charges and service charges for the new services introduced.
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DELHI CARGO SERVICE CENTER PRIVATE LIMITED
GATE NO. 6, DCSC CARGO TERMINAL 2, AIR CARGO COMPLEX,
IGI AIRPORT, NEW DELHI- 110037

Mr. Vipan Jain gave presentation as:

1.

»

A2

Y VvV

Y YV VY

INTRODUCTION

Mr. Vipan Jain stated that the company has designed and constructed the Greenfield Cargo
Terminal 2 for international cargo, which became operational in April 2012. The construction
was carried out in phases in tandem with the projected volume growth of the Air Cargo at IGi
Airport, New Delhi.
The Project consist of two terminals: -
=  Main Terminal build over 50,000 sq. mt. plot size with city and airside access.
» Second Terminal construction in progress over the plot size 23,600 sg. mt.
* Both terminals together will have the capacity of 1.2 million MT of cargo p.a. (on
completion of all phases)
Modular design aliowing construction on phase basis for easy scalability without compromising
the quality.
The first two phases of the main terminal has been completed (1A & 1B) having annual
throughput capacity of 300,000 MT.
Faculties aimed at providing seamiess handling of all types of cargo as a one-stop shop for
complete cargo handling solutions.
An Integrated terminal for domestic and international that offers a comprehensive end-to-end
‘cargo handling service under a single one roof for all types of cargo
¢ General, Perishable, Pharmaceuticals, Valuables, Dangerous Goods, Live Animals

and more
Pioneering two-tier design for segregated handling of import and export cargo
* No congestion, delays oridle time
Complete control over SLA processes ensuring last minutes adjustments
Airline SLA mapped with operations processes ensuring better responsibility and accountability
Truck docks
* 70 free use truck docks with adjustable dock levelers and for CPC dock shelter &
air curtains
e Truck entry, exit and offloading/ loading strictly controlled
e No truck waiting time
Storage for built up ULD
e 320 ULD storage positions (220 existing + 100 provision)
22 nos. of built up stations
12 nos. of destuffing base
Odd dimensional cargo handling
e Special provision to handle Odd dimensional cargo; 38mtr wide internal road
for manoeuvring, access for city-side and air-side
Secured Environment - Compound Wall with Entry / Exit Gate & Access Control.
Around 1100 highly motivated and own skilled staff for expeditious and safe handling.

Professionally trained and IATA certified staff for special cargo.
For Delhi Ca gervice Genter Pt Lk,

h Raz¢.a®

iy A




(/Q:, \fj./'

p —

DELHI CARGO SERVICE CENTER PRIVATE LIMITED

GATE NO. 6, DCSC CARGO TERMINAL 2, AIR CARGO COMPLEX,

(Gl AIRPORT, NEW DELHI- 110037

» 24 X7 operations within secured compound wall.
»  Aseparate facility at the airside for handling of Trans-shipment cargo with quick turnaround

connectivity.

2. DEVELOPEMENTS/INITIATIVES TAKEN BY DCSC
» Qperational Developments

Additional 10 Ton ULD & two 5 Ton Lose Cargo Hoist installed for faster intake
and delivery of Import Cargo.

Dedicated area for storage of Vulnerable Cargo.

Implementation of HHT (hand held terminal) as part of automations.
Extension of Import Warehouse Area to reduce the congestion and faster
processing of cargo

Dedicated window for assisting Special cargo handling.

» Infrastructure:

L ]

Airside temperature Cool Dolly for transportation of cargo to Air Craft

Express Services — A separate lane dedicated to express handling of shipment as
per customer’s demand.

Upcoming Animal Quarantine Facility.

> IT Developments

Launch of E-Freight. ‘

Trade Facilitation Center at Customer Care for agency to track and trace.
Launch of E-Delivery order,

IT interface in the Cargo Acceptance & Delivery Procedure

Launch of Dash Boards — Live displays.

IT Visibility - Visibility to Customer - Track & Trace — DCSC Portal. Launch of
Mobile App - TURANT — CSC.

3. Actions Taken on Various Service Issues raised and flagged off in the Various Trade Meetings
and Resolutions thereof.

Mr. Vipan Jain presented various issues in the meeting which the trade had raised/flagged in the
previous meetings and the actions taken by DCSC on issues accordingly. He also presented some
of the Excellence Project that the company has undertaken to improve processes and the
service standards of DCSC. He explained every initiative taken by DCSC w.r.t. Facilitation Center
for the trade in the 2™ floor, inside the Terminal, 24 X 7 Cargo acceptance and clearance in the
Terminal etc., to smoothen the clearances of trade. He stated that the company is committed
towards delivering the high standard of services to its customers and appreciated the support

the company has received from the trade members.

For Delhl Caygo ervice Center Pvi. Lid.

/m;gh Razdar

VP & CF®

N
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DELHI CARGO SERVICE CENTER PRIVATE LIMITED
GATE NO. 6, DCSC CARGO TERMINAL 2, AIR CARGO COMPLEX,
IGI AIRPORT, NEW DELHI- 110037

4. New Services

*  Flight Segregation for Airlines
Airlines can track live status of flight starting from ULD arrival till Flight Completion from
their office.

¢ Flight Segregation for Trade
Trade can view the segregation status of all flights through dashboard displayed at our
Customer Care Counter.

e Gate-Pass status
Trade can view the live status of their gate pass through dashboard displayed at pre-
delivery area.

5. TARIFF PROPOSAL AND JUSTIFICATION FOR INCREASE, IF ANY: -

TARIFF PROPOSAL

For the Year 2017-18, DCSC is proposing to increase the overall tariff for International and Domestic
Cargo Handling Services for the Financial Year 2018-19, w.e.f. 1% April, 2018.

JUSTIFICATION FOR INCREASE

3

i)

Delay in approval of tariff :-

DCSC applied for tariff increase of 7% for the first tariff period ( FY.2016-17) in January 2016
but authority (AERA} approved the same only in May 2017 hence implementation of revised
tariff rates was delayed by nearly 14 months. This contributes to the incremental revenue
loss to the tune of Rs.10 Crores.

Increase in Operating Cost:-

(a) Salary Cost : Delhi government had brought forward in two upward revisions in the
minimum wages rates by almost by 43% in the period from Jan 2017 to May 2017.

(b) Land License fees : Automatic increase in land license fees by 7.5 % every year payable
to DIAL .

(c) Electricity & Other Administrative Overheads : Other operating expenses i.e electricity
& Other Administrative Overheads have also gone up. Besides that general increase in
other operating costs is caused due to inflation ( 7 % Increase as indicated by CPIl Index) .

Drop in volume of c.:argo - The volume of the cargo development did not happen as
expected.

N ines

For Delhl Cargo Service Center Pvi. L

inash R7d



DELHI CARGO SERVICE CENTER PRIVATE LIMITED
GATE NO. 6, DCSC CARGO TERMINAL 2, AIR CARGO COMPLEX,
IGI AIRPORT, NEW DELHI- 110037

Lower volume of cargo coupled with increase in operating cost primarily manpower cost necessitate
increase in tariff for various services as compared to previous year. Due to this company is making
losses since beginning. To survive , it needs to cover the cost of operations in order to sustain its
business in the overall interest of the trade and commerce.

After the presentation was over ,Mr.Vipan Jain opened the floor for the participants’ feedBack
,questions and clarifications for the proposed changes

¢ The trade member wanted to know the other infrastructure created in last two years.
Mr. Vipan Jain explained that DCSC was using COSYS system run on Oracle 12C, most
advanced system. Additionally, 10 Ton ULD & two 5 Ton Loose Cargo Hoist installed for
faster intake and delivery for irriport Cargo. Launch of Mobile App- Turant CSC, Dash Boards-
Live Displays, Track and Trace-DCSC Portal etc.

* The trade member enquired about the present operating structure and suggested that the
less increment in regular tariff for customer point of view.
Mr. Vipan Jain replied that one of the highest input cost salary has arisen by 43% (As per
govt, natification wages increased on 19" Jan’17 by 40% and again on 1* April by another
3%).

* The trade member, trade raised their point about the reasons for increase in cost beside
manpower. : .
Mr. Vipan Jain replied that Automatic increase of 7.5% in Land License payable to DIAL Y-o-Y
Basis and some increase in cost of electricity as well.

* Point of business loss was pointed out by Mr. Panalpina that whether there be another
increase in tariff if there would be further drop in business.
Mr. Venugaopal Bangera, CEO of the Company, advised that increase is subject to user
consultancy meeting and further approval of AERA. '

® The trade member wanted to know the tonnage and volume increase in the last year.
CEOQ replied with all the facts and figures by stating that DCSC was more or less at the same
volume like last year. Air India was added in the business, but at the same time, AIR France
& KLM airlines shifted to our competitor, He also informed that INDIGO which was doing the
business equivalent to other three carriers also moved on.

Mr. Venugopal Bangera, CEO DCSC ,explained to their trade partners ,DCSC’s Investment plans &
detailed justification behind the proposed increase in the tariff for majority of tariff items by 34%
for International and Domestic Cargo Handling Services for the Financial Year 2018-19 sought by

DCSC in their Annual Tariff proposal . For Delhl CargoySanvice Center Pvt. Lti
'/Avln;;ﬁx o
VP & Ci*f
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For DELHI CARGO SERVICE CENTER PVT. LTD.

/4
Authorised Signatory

X Awne xuse.
/A y 4 4
CARGO SERVICE CENTER Delhi
Delhi Cargo Service Center Private Limited
Details related to expected Expend[ture Tonnage ,Revenue & Yelld related to three years{ FY 19 -FY 21)
e 1 Py BT = [ g (s i B
iz 20 g Fg el '2;2 a2l
Audited | Provisional | : SEred -
EXPENSES (Amount)
A |Concession Fees 3,842 3,795 5,614 6,831 8,253 | -
B |Personnel Expenses 3,147 3,325 3,857 || 4,436 5,190
B.1 |License Fees 1,517 2,194 2,833 3,457 3,716 |
B.2 |Finance Cost 2,144 | 2,002 1,913 2,079 1,980
*|B.3 [Admin Cost 2,736 2,770 3,158 3,726 14,397
B.4 | Depreciation- 1,710 1,378 1,528 1,603 1,731
_|B.5 |Share Holder Expectation @14% 1,971 2,920 5,215
B.6 |Provision for Taxes g 574 850 | 1,519
i< Accumulated Lusses(a+b+::) . 322 585 - -
C.1 |Business Loss ( 16-17) 322 | 322 - -
C.2 (Business Loss ( 17-18) 585 585 | . =
D |Total Expenses (excl Concession Fee) 11,254 11,669 ' 16,155 19,656 23,748
E  |Revenue Requiremerlt ( Ex Terminal A
License Fee & Other Income) 14,687 14,625 21,770 26,487 32,001
|E.1 [TermInal License Fee & Other Incom 207 254 '
F |Profit / (Loss) - (585) - - -
G |Projected Tonnage 2,95,026 2,61,280 2,980,021 3,04,522 | 3,16,703 |
G.1|Growth in Tonna_qe : 0% . 11% 5% 4%
T R T P T T T S —— v .- m - TETeT TTTITI ALY T - P T
| |Yield 4,978 5,597 7,506 8,698 10,104
. i i i

<X

~ Delni Cargo Service Center Private Limited
Cargo Terminal 2, Gate No. 6, Air Cargo Complex IG! Alrport, Naw Delht-'HD 037
CIN U74900DL2009F’TC196125
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DELHI CARGO SERVICE CENTER PVT. LTD.

(ﬂ Wne ¥ ooe— AL
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Annual Compliance Statement Rs. in Crs. Rs. in Crs. Rs. in Crs,

Sl. No. |Performance report for the years 2015-16 2016-17 2017-18 (Previse
1 Regulated revenue: 126.25 146.87 146.25
2 Regulated Service-Cargo Handling - - =

3 Other than Regulated Services 2.5 2.07 2.53
4 Total Revenue{(1)+(3)} 128.75 148.94 148.78

Expenditure

5 Operating Expenditure 91.51 135.06 140.87
6 Depreciation 16.82 17.1 13.77
7 Total Expenditure{(5)+(6)} 108.33 152.16 154.64
8 Operating Profit{(4)-(7)} 20.42 -3.22 -5.86
9 Capital Expenditure 4,74 8.27 3.25
10 Opening RAB 158.81 146.73 137.76
11 Disposals/ Transfers 0 0.14 0.47
12 Depreciation 16.82 17.1, 13.77
13 Closing RAB{(9+10-11-12)} 146.73 137.76 126.77
14 Average RAB{{10+13)/2} 152.77 142.245 132.27
15 Return on Average RAB {(8)/(14)} 13% ~2% -4%
16 profit margin 16% -2% -4%
17 Total Volume(MT) - 2,95,026 2,61,280




Form Fl14{b)-Cargo Domestic

Delhi Cargo Service Center Private Limited - |Gl Airport , New Delhi

Tariff- Domestic Cargo

Annerone T

Form 14{b) - Domestic Cargo 25% 20% 3%
Description Tariff 2017-18 Tariff 2018-1% Tariff 2019-20 Tariff 2020-21
Rate in Minimum 2 Minimum rate Y Minimum rate Rate in Minimum
Rupees per | rate Rupees Bage o upers Rupees per Fatei Rupe Rupees per Rupees per | rate Rupees Levied on
Domestic Outbound Cargo Terminal Storage K:::e fﬂ per AWB per Kilogram ':wspe per Kilogram AWBPE Ki': rapr: = A&?
And Processing Charges il = £
1) General Cargo 0.91 54 1.14 68 1.37 21 1.41 83 Agent /Shipper
2] Special Cargo 2.14 107 2.68 134 321 161 331 165 Agent /Shipper
Per Day Per Per Day Per =
Per Da Per Day Per Per Da Per Day Per Per Da Per Da Levied on
Domestic Outbound Cargo Demurrage Charges Kg i s Ke 4 i ke 2 Y
1) General Cargo 1.07 54 1.34 68 1.61 81 1.65 83 Agent /Shipper
2) Special Cargo 2.41 54 301 68 3.62 81 3.72 83 Agent /Shipper
Domestic Inbound Cargo Terminal Storage And
Processing Charges
1) General Cargo 0.8 54 1.00 68 1.20 &1 1.24 83 Agent /Consignee
2) Special Cargo 1.83 107 2.41 134 2.80 161 2.98 165 Agent /Consignee
Per Day Per Per Day Per
P Day P P D Levied
BomestichlionktCa g Delnurtin ihass Kg er Day Per Day Per Kg 'er Day Per Day Per Kg Per Day Kg Per Day evied on
1] General Cargo beyond free period and 1.34 68 1561 81 1.65 g3 Agent /Consignee/Airline
upto 4 days 1.07 54
1) General Cargo beyond 4 days 161 54 2.01 68 2.42 81 2.49 83 Agent /Consignee/Airline
2) Special Cargo beyond free period and 3.35 68 4.02 81 4.14 83 Agent /Consignee/Airline
upto 4days 2.68 54
2) Special Cargo beyond 4 days 3.75 54 4,69 58 5.63 21 5.79 83 Agent /Consignee/Airline
Ratein Minimum e Raaes Minimum rate ete i ibass Minimum rate Rate in Minimum
Rupees per | rate Rupees bt l(ilogrr;m Rupees per pbr Kilogr:er: Rupees per Rupees per | rate Rupees Levied on
Domestic Outbound Cargo Handling Charges Kilogram per AWB AWB AWB Kilogram per AWB
1) General Cargo 1.18 54 1.48 68 1.77 81 1.82 83 Airline
2) Special Cargo 1.87 856 2.34 1070 2.81 1284 2.89 1323 Airling
Domestic Inbound Cargo Handling Charges
1} General Cargo 1.07 54 1.34 68 1.61 81 1.65 83 Airline
2) Special Cargo 1.66 856 2.08 1070 2.49 1284 2.56 1323 Airline
Domestic Cargo Handling for Transfer
1) General Cargo 1.44 0 1.80 0 2.16 0 2.22 0 Airling
2) Special Cargo 1.44 0 1.80 0 2.16 0 2.22 0 Airline
Documentation & Supervision Services
1} General Cargo 2.00 72 2.40 85 2.47 89 Agent /Shipper/Consignee /Airline
2)S ci_al Cargo 2.00 1147 2.40 1376 2.47 1418 Agent /Shipper/Consignee [Airline
Domestic Outbound Cargo Handling-full
handling inclusive of document handling and
data management
1) General Cargo 161 268 2.01 335 2.42 402 249 414 Airline
2) Special Cargo 2.25 856 2.81 1070 3.38 1284 3.48 1323 Airline




Form F14(b}-Cargo Domestic

Delhi Cargo Service Center Private Limited - |Gl Airport , New Delhi

Tariff- Domestic Cargo

Form 14{b) - Domestic Cargo 25% 20% 3%
Description Tariff 2017-18 Tariff 2018-19 Tariff 2019-20 Tariff 2020-21
Domestic Inbound Cargo Handling-full
handling inclusive of document handling and
data management
1) General Cargo 1.44 268 1.80 335 216 402 2.22 414 girline
2) Special Cargo 2.14 856 2.68 1070 3.21 1284 3.31 1323 Airline
Rate in Minimum | Ratein Rupees | Minimum rate | Rate in Rupees | Minimum rate Rate in Minimum
Rupees per | rate Rupees | per Kilogram Rupees per per Kilogram Rupees per Rupees per | rate Rupees o
[Pomemicacuiiyfanchag Kilogram | per AWB AWB AWB Kilogram | per AWB s
If Inclusive of X-Ray/Physical Examination 2.41 268 3.01 335 3.62 402 3.72 414 Agent /Shipper/Airline
If Exclusive of X-Ray/Physical Examination 1.34 107 1.68 124 201 161 2.07 165 Agent /Shipper/Airline
Other Charges Rate in Minimum b Minimum rate 2 Minimum rate Rate in Minimum
Rate in Rupees Rate in Rupees
Rupees per | rate Rupees B Rupees per et Kilogram Rupees per Rupees per | rate Rupees Levied on
Kilogram | perAws | PSTRNOB AWB e AWB Kilogram | per AWB
50% of 50% of
Handling of Shipper Bulld ULD or handling of full Applicable 50% of Applicable 50% of Applicable Appiicable . . _—
NA N.A N.A N.A nt Birl
ULD for delivery to Consignee-per kg Handling Handling Charges Handling Charges Handling et/ Sppac/onsignes Akt
Charges | Charges
Miscellaneous Charges (None of the above)- |
(maximum tariff @ per kg and minimum charge 234 1070 281 1284 289 1323 Agent /Shipper/Consignee [Airline
@ per AWB) 1.87 856
DRY Ice checklist Charges-per AWB 6.42 N.A 8.03 N.A 9.63 N.A 9.92 N.A Agent /Shipper/Consignee fAirline
DGR Acceptance fee-per AWB 1284 N.A 1605 N.A 1926 N.A 1984 N.A Agent /Shipper/Consignee /Airline |
Live Animal Acceptance Check and delivery-per ¢ i e
A 5 .
e 1070 Bk 1338 N 1605 N.A 1653 N.A Agent fShipper/Consignee [Airline
Valuable & Vulnerable escort service to and fro
A : ; : -
aircraft to terminal-per AWE 682 N.A 853 N 1023 NA 1054 N.A Agent /Shipper/Consignee /Airline
DGR-fee, in case shipment above 20 pieces-per : ; S
additional unit 54 NA 68 N.A 81 N.A 83 N.A Agent /Shipper/Consignee fAIﬂIE

Notes :-
Consignment of human remains, coffins including baggage of deceased & Human eyes will be exempted from the perview of TSP charge.
TSP charges is inclusive of forklift use inside the terminal. No additional forklift charges will be levied.
Charges will be on the "gross weight” or the "chargeable weight” of consignment, whichever is higher. Wrierever the "gross weight" and (or) volume weight is wrongly indicated on the AWB and is actually found more,
charges will be levied on the "actual gross weight" or the "actual volumetric weight" whichever is higher.
Special cargo consists of perishable and temperature sensitive products, pharma, live animals, hazardous/Dangerous goods, Newspaper & TV Reel Consignments, Human remains and unaccompanied baggage of deceased
,any other valuable and/or any other such cargo which requires/have special handling/storage instructions.

1

W

Valuable cargo consists of gold, bullion, currency notes, securities, shares, share coupons, travelor's cheaue, diamonds (including diamonds of industrial use), diamond jewellery & watches made of silver, goid, platinum and

items valued at USD 1000 per kg & above.

Penal charges for misdeclaration of weight

|2 variaton in weight except valuable carto % of applicable TSP
IE“’ 2% Nil
E@s 200%




Form Fla{b}-Cargo Domestic
Delhi Cargo Service Center Private Limited - 1G] Airport , New Delhi
Tariff- Domestic Cargo

Form 14({b) - Domestic Cargo 25% 20% 3%

Description Tariff 2017-18 } Tariff 2018-19 Tariff 2019-20 ] Tariff 2020-21
6-10% 300%
Above 10% 500%

For demurrage , free period shall be 24 hours from the time of arrival of cargo. Demurrage will be calculated for the period beginning from the expiry of free period till the time of issue of Gate Pass. Demurrage will be
charged on number of days. For this purpose 24 hours or any part thereof will be counted 3s one day.
All invoices will be rounded off to nearest Rs. S. As per LATA Tact Rule book Clause - 5.7.2, rounding off procedure, when rounding

For Example:-

When the results of calculations are Rounded off amount
between / and will be ]
102.5 - 107.4 105

107.5-112.4 110

For specizal Cargo consisting of perishable & temperature sensitive products the TSP charges for special cargo will only be applicable if temperature control facility is made avaiiable other wise general cargo tariff will be
applied for such products.
In case of inbound cargo, demurrage will be applicable in case the segregation of inbound cargo is not completed due to zirline fault.

FxgEEy



Tariff- International Cargo
Form 14 (b) International Cargo

25%

20%

3%

Sl. Description Tariff 2017-18 Tariff 2018-19 Tariff 2019-20 Tariff 2020-21
Ratein |Minimumrate| Ratein s Ratein Minimum Rate in PR
A EXPORT CARGO Rupees per | Rupees per | Rupees per i Rupees per | rate Rupees | Rupees per s Levied on
Kilogram AWB Kilogram RApCE s Kilogram per AWB Kilogram fopeespel
AWB AWB
Al. |Terminal, Storage and Processing Charges
Al.1 |General 1.12 112 1.40 140 1.68 168 1.73 173 Agent/Shipper
Al.2 |Special Cargo
a. |- Pharmaitems 2.89 289 3.61 361 4,34 434 4.47 447 Agent/Shipper
b) |- Live Animals 2.25 225 2.81 281 3.38 338 348 348 Agent/Shipper
c) |- Hazardous/ Dangerous Goods 225 225 2.81 281 3.38 338 3.48 348 Agent/Shipper
d) |- Valuable Goods 2.25 225 2.81 281 3.38 338 348 348 Agent/Shipper
e) |- Perishable 2.89 289 3.61 361 4.34 434 4.47 447 Agent/Shipper
f) |- Newspaper and TV reel consignments 2.25 225 2.81 281 3.38 338 3.48 348 Agent/Shipper
- Human remains, Coffin including
g) |unaccompanied baggage of Deceased and Nil NIL Nil NIL Nil NIL Nil NIL NA
Human Eyes etc.
A2. |X-Ray Charges
A2.1 |X-Ray Machine charges (City side) 1.23 123 1.54 154 1.85 185 1.90 190 Agent/Shipper
X-Ray Machine charges ( Air side) 1.23 1070 1.54 1338 1.85 1605 1.90 1653 Airline
A2.2 |X-Ray Certification charges (City side) 2.14 214 2.68 268 3.21 321 3.31 331 Agent/Shipper
X-Ray Certification charges ( Air side) 2.14 1070 2.68 1338 321 1605 3.31 1653 Airline
A2.3 [Certification for Dangerous goods|(City side) 2.14 214 2.68 268 321 321 331 331 Agent/Shipper
Certification for Dangerous goods( Air side) 2.14 1070 2.68 1338 321 1605 331 1653 Airline
A3. :e murrage Charges-Export Cargo ( See Note | Per Day Per Per Day Per Day Per Per Day Per Day Per Per Day Per Day Per Per Day Cvtad on
) Kg Kg Kg Kg
A3.1 |General (City side) 1.40 140 1.75 175 2,10 210 2.16 216 Agent/Shipper
General (Air side) 1.61 N.A. 2.01 N.A. 2.42 N.A. 2.49 N.A. Airline
A3.2 |Special Cargo ( See Note 6) il e Per Day foadin Ak Per Day FERDAY VA Per Day o Per Day Levied on
Kg Kg Kg Kg
2. | Pharma items (City side) 3.62 362 453 453 543 543 5.59 559 Agent/Shipper
Pharma items (Air side) 2.68 N.A. 3.35 N.A. 4.02 N.A. 4.14 N.A. Airline
b) | Live Animals{City side) 3.62 362 4.53 453 5.43 543 5.59 559 Agent/Shipper
Live Animals(Air side) 2.68 N.A. 3.35 N.A. 4.02 N.A. 4.14 N.A. Airline




Tariff- International Cargo

Form 14 (b) International Cargo 25% 20% 3%
sl Description Tariff 2017-18 Tariff 2018-19 Tariff 2019-20 Tariff 2020-21
c) | Hazardous/ Dangerous Goods(City side) 3.62 362 4.53 453 5.43 543 5.59 559 Agent/Shipper
Hazardous/ Dangerous Goods{ Air side) 2.68 N.A. 3.35 N.A. 4.02 N.A. 4.14 N.A. Airline
d) | Valuable Goods(City side) 3.62 362 4.53 453 5.43 543 5.59 559 Agent/Shipper
Valuable Goods(Air side) 6.42 N.A. 8.03 N.A. 9.63 N.A, 9.92 N.A, Airline
e) | Perishable(City side) 3.62 362 4.53 453 5.43 543 5.59 559 Agent/Shipper
Perishable{ Air side) 2.68 N.A. 3.35 N.A. 4.02 N.A. 4.14 N.A. Airline
g, [UeREpRRerand TV ieel consignmentsiCity 3.62 362 4.53 453 5.43 543 5.59 559 Agent/Shipper
side) L I .
gz“;s"aper ST g A 2.68 NA. 3.35 N.A. 4.02 N.A. 4.14 N.A. Airline
ide
- Human remains, Coffin including
g} |unaccompanied baggage of Deceased and NIL NIL Nil NIL Nil NIL Nil NIL NA
Human Eyes etc. J
Ratein Rate in Rate in Ratein Ratein Ratein Rate in Rate in
A4. |Cargo Handling Charges Rupees per | Rupees per | Rupees per |Rupees per| Rupees per | Rupees per | Rupees per |Rupees per Levied on
Kilogram HAWB Kilogram HAWR Kilogram HAWB Kilogram HAWB
Palletisation/
A4 |Containerisation/Unitisation/Stuffing
Charges
A4.1 |General 2.25 1070 2.81 1338 3.38 1605 3.48 1653 Airline
A4.2 |Special Cargo
a. |- Pharmaitems 2.68 1070 3.35 1338 4.02 1605 4.14 1653 Airline
b) |- Live Animals 2.68 1070 3.35 1338 4.02 1605 4.14 1653 Airline
¢) |- Hazardous/ Dangerous Goods 2.68 1070 3.35 1338 4.02 1605 4.14 1653 Airline
d) [-Valuable Goods 2.68 1070 3.35 1338 4.02 1605 4.14 1653 Airline
e) |- Perishable 2.68 1070 3.35 1338 4.02 1605 4.14 1653 Airline
f) |- Newspaper and TV reel consignments 2.68 1070 3.35 1338 4.02 1605 4.14 1653 Airline
- Human remains, Coffin including
g) |unaccompaznied baggage of Deceased and NIL NIL Nil NIL Nil NIL Nil NIL NA
Human Eyes etc.
Rate in Minimum rate| Ratein b Ratein Minimum Rate in i
AS5. |Documentation Charges Rupees per | Rupees per | Rupees per iy Rupees per |rate Rupees | Rupees per e Levied on
Kilogram AWB Kilogram Ru;::’sBper Kilogram per AWB Kilogram Rur:;saper




- Delhl Cargo Service Center Private Limited - IGI Airport , New Delhi

Tariff- International Cargo

Form 14 (b) International Cargo 25% 20% 3%
sl. Description Tariff 2017-18 Tariff 2018-19 Tariff 2019-20 Tariff 2020-21
A5.1 Cargf’ D°_°”memat‘°“ Chamestor 2.00 NA 2.40 NA 247 NA Airline
Manifesting etc.
Rate in Ratein Ratein Rate in Rate in Ratein Rate in Ratein
A6. |Consolidation Fee Rupees per | Rupees per | Rupees per | Rupees per| Rupees per | Rupees per | Rupees per |Rupees per Levied on
Kilogram HAWB Kilogram HAWB Kilogram HAWB Kilogram HAWB
AB.1 |HAWB charges ( Consolidation ) NA 1000 NA 1200 NA 1236  pgent/Shipper/Airline
= Mini
Ratein |Minimum rate| Ratein Mn::t:um Ratein Minimum Ratein n:;:';um
A7. |Facilitation Fee Rupees per | Rupees per | Rupees per Rupees per |rate Rupees | Rupees per Levied on
Kilogram AWB o | PRSPl i || erawE | Ngem |
AWB AWB
A7.1 |Custom Facilitation Fee 0.40 NA 048 NA 0.49 NA Agent/Shipper
Ratein |Minimumrate| Ratein M"r‘::‘:m Ratein | Minimum | Ratein M":;:';“m
B. IMPORT CARGO Rupees per | Rupees per | Rupees per Rupees per |rate Rupees| Rupees per Levied on
Kilogram AWB Kilogram Rupees Per Kilogram per AWB Kilogram Hpices per
AWB AWB
B1. |Terminal, Storage and Processing Charges
Bl.1 |General 6.05 321 7.56 401 9.08 482 9.35 496 Agent/Consignee
B1.2 |Special Cargo
a. |-Pharmaitems 10.43 535 13.04 669 15.65 803 16.11 827 Agent/Consignee
b) |- Live Animals 10.43 535 13.04 669 15.65 803 16.11 827 Agent/Consignee
c) |-Hazardous/ Dangerous Goods 10.43 535 13.04 669 15.65 803 16.11 827 Agent/Consignee
d) [-Valuable Goods 10.43 535 13.04 669 15.65 803 16.11 827 Agent/Consignee
g |- Perishable 10.43 535 13.04 669 15.65 803 16.11 827 Agent/Consignee
fi__|-Newspaper and TV reel consignments 10.43 535 13.04 669 15.65 803 16.11 827 Agent/Consignee
- Human remains, Coffin including
g) |unaccompanied baggage of Deceased and NIL NIL Nil Nil Nil Nil Nil Nil NA
Human Eyes etc.
Rate in Ratein Rate in Rate in Rate in Rate in Ratein Rate in
B2. |Cargo Handling Charges Rupees per | Rupees per | Rupees per (Rupees per| Rupees per | Rupees per | Rupees per |Rupees per Levied on
Kilogram HAWB Kilogram HAWB Kilogram HAWB Kilogram HAWB




Tariff- International Cargo
Form 14 (b) International Cargo

25%

20%

3%

sl. Description Tariff 2017-18 Tariff 2018-19 Tariff 2019-20 Tariff 2020-21
DePalletisation/
B2. |Destuffing/DeContainerisation/DeUnitisatio
n Charges
B2.1 |General 1.87 1070 2.34 1338 2,81 1605 2.89 1653 Airline
B2.2 |Special Cargo
a. |-Pharmaitems 241 1070 3.01 1338 3.62 1605 3.72 1653 Airline
b) |- Live Animals 241 1070 3.01 1338 3.62 1605 3.72 1653 Airline
¢} |- Hazardous/ Dangerous Goods 2.41 1070 3.01 1338 3.62 1605 3.72 1653 Airline
d) |- Valuable Goods 2.41 1070 3.01 1338 3.62 1605 272 1653 Airline
e) |- Perishable 241 1070 3.01 1338 3.62 1605 3.72 1653 Airline
f) |- Newspaper and TV reel consignments 241 1070 3.01 1338 3.62 1605 3.72 1653 Airline
- Human remains, Coffin including
g) |unaccompanied baggage of Deceased and NIL NIL Nil Nil Nil Nil Nil Nil NA
Human Eyes etc. .
B3. Demurrage Charges-Import Cargo ( See Note | Per Day Per Per Day Per Day Per Per Day Per Day Per Per Day Per Qay Per Per Day Vouled Ar
6) Kg Kg Kg Ke
B3.1 |General (upto 4 days)-City Side 1.87 375 2.34 469 2.81 563 2.89 579 Agent/Consignee
(5 to 30days)- City Side 3.75 375 4.69 469 5.63 563 5.79 579 Agent/Consignee
(beyond 30days)- City Side 5.62 375 7.03 469 8.43 563 8.68 579 Agent/Consignee
Air side 1.61 N.A. 2.01 N.A. 2.42 N.A. 2.49 N.A. Airline
B3.2 |Special Cargo (See Note 6) B D:; fe Per Day her DEZ o Per Day i D:; i Per Day o DI:; ber Per Day Levied on
a) |Pharma items(upto 4 days) -City Side 3.75 749 4.69 936 5.63 1124 5.79 1157 Agent/Consignee
(5 to 30days)- City Side 749 749 9.36 936 11.24 1124 11.57 1157 Agent/Consignee
(beyond 30days)- City Side 11.24 749 14.05 936 16.86 1124 17.37 1157 Agent/Consignee
Air side 3.21 N.A. 4.01 N.A. 4.82 N.A. 4,96 N.A. Airline
b) | Live Animals{upto 4 days) -City Side 3.75 745 4.69 936 5.63 1124 5.79 1157 Agent/Consignee
(5 to 30days)- City Side 7.49 749 9.36 936 11.24 1124 1357 1157 Agent/Consignee
(beyond 30days)- City Side 11.24 749 14.05 936 16.86 1124 17.37 1157 Agent/Consignee
Air side 3.21 N.A. 4.01 N.A. 4.82 N.A. 4.96 N.A. Airline
0 g:::;::”sf DInEsrous CoRmUmND S days) = | oo 749 4.69 936 5.63 1124 5.79 1157 | Agent/Consignee
(5 to 30days)- City Side 7.49 745 9.36 936 11.24 1124 11.57 1157 Agent/Consignee
beyond 30days)- City Side 11.24 749 14.05 936 16.86 1124 17.37 1157 Agent/Consignee
Air side 3.21 N.A. 4.01 N.A. 4.82 N.A. 4.96 N.A. Airline
d) [ Valuable Goods(upto 4 days)-City Side 7.49 1498 5.36 1873 11.24 2247 11.57 2314 Agent/Consignee




- Delhi Cargo Service Center Private Limited - IGl Airport , New Delhi

Tariff- International Cargo

Form 14 (b) International Cargo 25% 20% 3%
Sl. Description Tariff 2017-18 Tariff 2018-19 Tariff 2019-20 Tariff 2020-21
(5 to 30days)- City Side 13.91 1498 17.39 1873 20.87 2247 21.49 2314 Agent/Consignee
(beyond 30days)- City Side 20.33 1498 25.41 1873 30.50 2247 31.41 2314 Agent/Consignee
Air side 6.42 N.A. 8.03 N.A. 9.63 N.A. 9.92 N.A. Airline
Per Day P Per Day P Per Day Per ;
B3.2 |Special Cargo (See Note 6) REREENTT Per Day il Adad Per Day e sl (B Day - Per Day Levied on
Kg Ke Kg Kg
e) | Perishable(upto 4 days) -City Side 3.75 749 4.69 936 5.63 1124 5.79 1157 Agent/Consignee
(5 to 30days)- City Side 7.49 749 9.36 936 11.24 1124 11.57 1157 Agent/Consignee
(beyond 30days)- City Side 11.24 749 14.05 936 16.86 1124 17.37 1157 Agent/Consignee
Air side 3.21 N.A 4,01 N.A. 4.82 N.A. 4.96 N.A. Airline
g | MMspapacand TV reel congignimentts (upte 3.75 749 4.69 936 5.63 1124 5.79 1157 | Agent/Consignee
4 days)-City Side
(5 to 30days)- City Side 7.49 749 9.36 936 11.24 1124 11.57 1157 Agent/Consignee
{beyond 30days)- City Side 11.24 749 14.05 936 16.86 1124 17.37 1157 Agent/Consignee
Air side 3.21 N.A 4.01 N.A. 482 N.A. 4.96 N.A, Airline
- Human remains, Coffin including
g} |unaccompanied baggage of Deceased and NIL NIL Nif Nil Nil Nil Nil Nil NA
Human Eyes etc.
Ratein Rate in Ratein Rate in Rate in Rate in Ratein Rate in
B 4. |De-Consolidation Fee Rupees per | Rupees per | Rupees per |Rupees per| Rupees per | Rupees per | Rupees per |Rupees per Levied on
Kilogram AWB Kilogram AWB Kilogram AWB Kilogram AWB
B 4.1 |HAWS Delivery Charges ( De consolidation) NA 1391 NA 350 NA 420 NA 433 Bent/Consignee/Airline
Ratein |[Minimumrate| Ratein M:r:::;um Rate in Minimum Rate in Mir:::lum
B 5. |Facilitation Fee Rupees per | Rupees per | Rupees per Rupees per |rate Rupees | Rupees per . Levied on
Kilogram AWB Kilogram Fples per Kilogram per AWB Kilogram Rupees pef
AWB AWB
B 5.1 |Custom Facilitation Fee 0.40 NA 0.48 NA 0.49 NA Agent/Consignee
Ratein Minimum Rate in Minimum Rate in Minimum Rate in Minimum
C. |COURIER Rupees per | Charge per | Rupees per | Charge per | Rupees per | Charge per | Rupees per | Charge per Levied on
Kilogram Bag Kilogram Bag Kilogram Bag Kilogram Bag
Cl1. |Incoming Courier Charges-- International
C1.1 |Courier cargo facilitation 10.05 N.A 12.06 N.A 12.42 N.A Agent/Consignee




-Delhi Cargo Service Center Private Limited - 1G] Airport , New Delhi

Tariff- International Cargo
Form 14 (b) International Cargo

25%

20%

3%

Sl Description Tariff 2017-18 Tariff 2018-19 Tariff 2019-20 Tariff 2020-21
Ratein Minimum Ratein Minimum Rate in Minimum Rate in Minimum
C1.2 |Detention Charges Rupees per | Charge per | Rupees per | Charge per | Rupees per | Charge per | Rupees per | Charge per Levied on
Kilogram Bag Kilogram Bag Kilogram Bag Kilogram Bag
- Free Period N.A N.A N.A N.A N.A N.A Agent/Consignee
- 4th day to 10th day 2.68 N.A 2.22 N.A 3.31 N.A Agent/Consignee
- 11th day to 20th day 4.02 N.A 4.82 N.A 4.97 N.A Agent/Consignee
- 21st day to 30th day 6.03 N.A 7.24 N.A 7.45 N.A Agent/Consignee
- Beyond 30 days 8.04 N.A 9.65 N.A 9.94 N.A Agent/Consignee
C1.3 |Demurrage Charges ( See Note 6) 6.70 N.A 8.04 N.A 8.28 N.A Agent/Consignee
Rate in Minimum Rate in Minimum Rate in Minimum Rate in Minimum
C2. |Outgoing Courier Charges -- International Rupees per | Charge per | Rupees per | Charge per| Rupees per | Charge per | Rupees per | Charge per Levied on
Kilogram Bag Kilogram Bag Kilogram Bag Kilogram Bag
C2.1 |Courier cargo facilitation 9.38 N.A 11.26 N.A 11.59 N.A Agent/Shipper
C2.2 |X-ray charges 4.14 N.A 4.97 N.A 532 N.A Agent/Shipper
C2.3 |Demurrage Charges ( See Note 6) 5.00 N.A 6.00 N.A 6.18 N.A Agent/Shipper
Ratein |Minimum rate| Ratein i Rate in Minimum Ratein gl
D. |TRANSHIPMENT CARGO Rupees per | Rupees per | Rupees per e Rupees per | rate Rupees| Rupees per i Levied on
Kilogram AWB Kilogram RupeeRper Kilogram per AWB Kilogram Landl
AWB AWB
DI, Transhipment charges-international to
international
D1.1 |General Cargo 2.35 2.94 0 3.53 0 3.63 0 Airline
D12 et 8.13 N.A 76 N.A irfi
" |Cargo/DGR/Valuable/Perishable/Pharma | ' 2 ' 10,05 NA Kittine
D2. Transhipment charges-international to
domestic
D2.1 |General Cargo 2.35 2.94 0 3.53 0 3.63 0 Airline
D2.2 |Special/Sensitive Cargo 8.13 N.A 9.76 N.A 10.05 N.A Airline
D2.3 |DGR/Valuable/Perishable/Pharma 8.13 N.A 9.76 N.A 10.05 N.A Airline
D3, Transhipment charges-domestic to
international
D3.1 |General Cargo 3.1 N.A 378 N.A 3.89 N.A Airline
D3.2 [Special/Sensitive Cargo 8.13 N.A 8.76 N.A 10.05 N.A Airline




Tarifi-

International Cargo

Form 14 (b) International Cargo

25%

20%

3%

Sl Description Tariff 2017-18 Tariff 2018-19 Tariff 2019-20 Tariff 2020-21
D3.3 |DGR/Valuable/Perishable/Pharma 8.13 N.A 9.76 N.A 10.05 N.A Airline
Demurrage Charges-Transhipment Cargo- Intl
D.4 |to Domestic TP Pax I.'.:;y il Per Day P [:(a: Fet Per Day 2o D:: i Per Day Levied on
( See Note 6)
D.4.1 |General (upto 4 days) 1.87 375 2.24 450 231 464 Airline
D.4.2 |(5 to 30days) 3.75 375 4.50 450 4.64 464 Airline
D.4.3 |{beyond 30days) 5.62 375 6.74 450 6.95 464 Airline
D.4.4 |Special Cargo ( See Note 6) = D:: gor Per Day et D:; e Per Day pes DK? fros Per Day Levied on
a) |Pharma items (upto 4 days) 3.75 749 4.50 899 4,64 926 Airline
(5 to 30days) 7.49 749 8.99 899 9.26 926 Airline
{beyond 30days) 11.24 749 13.49 899 13.89 926 Airline
b) | Live Animals{upto 4 days) 3.75 749 4.50 899 4.64 926 Airline
(5 to 30days) 7.49 749 8.99 899 9.26 926 Airline
(beyond 30days) 11.24 749 13.49 899 13.89 926 Airline
c) | Hazardous/ Dangerous Goods{upto 4 days) 3.75 749 450 899 4.64 926 Airline
{5 to 30days) 7.49 749 8.99 899 9.26 926 Airline
{(beyond 30days) 11.24 749 13.49 899 13.89 926 Airline
d] | Valuable Goods({upto 4 days) 7.49 1498 8.99 1798 9.26 1852 Airline
(5 to 30days) 1391 1498 16.69 1798 17.19 1852 Airline
{beyond 30days) 20.33 1498 24.40 1798 25.13 1852 Airline
e) | Perishable(upto 4 days) 3.75 749 4.50 899 4.64 926 Airline
(5 to 30days) 7.49 749 8.99 899 9.26 926 Airline
(beyond 30days) 11.24 749 13.49 899 13.89 926 Airline
f Newspaper and TV reel consignments (upto 375 749 4.50 399 4.64 926 Airline
4 days)
(5 to 30days) 7.49 749 8.99 899 9.26 926 Airline
(beyond 30days) 11.24 749 13.49 899 13.89 926 Airline
- Human remains, Coffin including
unaccompanied baggage of Deceased and Nil Nil Nil Nit Nil Nil NA
Human Eyes etc.
Demurrage Charges - International to
D.5 |International & Domestic to International TP FepDayfer Per Day s i Per Day e i Per Day Levied on
|{ See Note 6) Ke Kg Kg




‘Delhi Cargo Service Center Private Limited - 1Gl Airport, New Delhi

Tariff- International Cargo
Form 14 (b} International Cargo 25% 20% 3%
Sl Description Tariff 2017-18 Tariff 2018-19 Tariff 2019-20 Tariff 2020-21
D.5.1 |General 1.64 N.A 1.93 N.A 1.99 N.A Alrline
D.5.2 |Special Cargo i oy Per Day PoRER e Per Day v i Per Day Levied on
Kg Kg Kg
a) |Pharmaitems 2.68 N.A 3.22 N.A 331 N.A Airline
b) | Live Animals 2.68 N.A 3.22 N.A 3.31 N.A Airline
c) |Hazardous/ Dangerous Goods 2.68 N.A 3.22 N.A 3.31 N.A Airline
d) | Valuable Goods 6.42 N.A 7.70 N.A 7.94 N.A Airline
e) | Perishable 2.68 N.A 3.22 N.A 231 N.A Airline
f) | Newspaper and TV reel consignments 2.68 N.A 3.22 N.A 3.321 N.A Airline
Human remains, Coffin including
g) |unaccompanied baggage of Deceased and Nil Nil Nil Nil Nil Nil NA
Human Eyes etc.
Rate in Minimum |Ratein o Rate in Minimum
Rupees per rate Rupees per ko Rupees per |rate
D.6 |Transhipment Cargo - Other charges g . rate Rupees | . Levied on
Kilogram/ |Rupees per|Kiiogram/ per AWB Kilogram/ |Rupees per
Per ULD AWB Per ULD Per ULD AWB
al |Sector Charges (Per Kg) 1.61 N.A 1.93 N.A 1.99 N.A Airline
b) |Carting Charges - Transhipment (Per Kg) 2.41 241 2.89 289 2.98 298 Airline
d Ramp Fo Ramp Loose (Incoming Loose & 268 NA 397 NA 331 NA Airline
Outgoing Loose} (Per Kg)
d} [Ramp to Ramp Transfer (Per ULD) 670 N.A 304 N.A 828 N.A Airline
e) |TP - Destuffing charges (Per Kg) 1.87 187 2.24 225 231 231 Airline
Notes
1 Consignment of human remains, coffins including baggage of deceased & Human eyes will be exempted from the preview of TSP
2 TSP charges is inclusive of forklift use inside the terminal. No additional forklift charges will be levied.
3 Charges will be on the "gross weight" or the "chargeable weight" of consignment, whichever is higher. Wherever the "gross
weight" and (or] volume weight is wrongly indicated on the AWB and is actually found more, charges will be levied on the "actual
gross weight" or the "actual volumetric weight" whichever is higher.
4 Special Cargo (Project/ heavy cargo) are such cargo which requires/have special handling /storage instructions. It also includes
heavy cargo in which any single individual piece having gross weight or volume weight of 3 ton or above.
5 Valuable cargo consists of gold, bullion, currency notes, securities, shares, share coupons, traveller's cheque, diamonds (including
diamonds of industrial use), diamond jewellery & watches made of silver, goid, platinum and items valued at USD 1000 per kg &
above.
& Demurrage:
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Tariff- International Cargo
Form 14 (b) International Cargo 25% 20% 3%

N Description | Tariff 2017-18 | Tariff2018-19 | Tariff 2019-20 | Tariff 2020-21

6.1 Demurrage free period shall be as per the Government order issued and in force from time to time.

6.2 Free period shall start from the time specified in relevant orders of the Government /Authority in force from time to time.

6.3 Demurrage will be calculated for the period beginning from the expiry of free period till the time of issue of Gate Pass. Demurrage will be
charged on number of days. For this purpose 24 hours or any part thereof will be counted as one day.

6.4 After expiry of free period, demurrage will be applied for the applicable period, on non cumulative basis for the next two working days,
provided the Gate Pass is generated within 96 hours from start of the period as specified in point 6.2 above .

6.5 If Gate Pass is generated after the expiry of 96 hours from start of the period as specified in point 6.2 above , Demurrage charges shall be
levied on the number of days czlculated from the start of the free period {i.e inclusive of free period ) till the time of issue of Gate Pass (
calculated in the manner specified in the point 6.3 above ) on cumulative basis inclusive of holidays.

7  Allinvoice will be rounded off to nearest Rs. 5. As per |ATA Tact Rule, book Clause 5.7.2, rounding off procedure, when rounding

off Unit is 5.

When the results of calculations are between / and
102.5-107.4 105.00
107.5-112.4 110.00

8  Special cargo consists of perishable and temperature sensitive products, pharma, live animals, hazardous/Dangerous goods,
Newspaper & TV Reel Consignments, Human remains and unaccompanied baggage of deceased ,any other valuable and/or any
other such cargo which requires/have special handling/storage instructions.

9  Penal charges for misdeclaration of weight:
% variation in weight except valuable cargo

Upto 2 % Nil

2-5% 200%
6-10 % 300%
Above 10% 500%

10 Miscellaneous Charges includes special service requests from the customers other than the services already mentioned in the
11 Demurrage will be applicable to airlines if customs cleared cargo is stored in the warehouse beyond the free period in case of
12 In case of import cargo, demurrage will be applicable in case the segregation of import cargo is not completed due or airline fault.



'l';rlﬂ - International Cargo
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25% 20% 3%
S.No. Other Charges Tariff
FY 2017-18 FY 2018-19 FY 2019-20 FY 2020-21 Levied on
1. Terminal, ge and P ing (TSP) charg = eal = W2yl i :
Eiport Special Cargo- Project | Rs 3.21 per kg subject to minimum Rs 4.01 per kg subject to Rs 4.81 per kg subject to fs5 4.95 per kg subject to minimum Agent /Shipper
P / Heavy Cargo of Rs.3210 per AWS n of Rs.4013 per AWB |} minimum of Rs.4816 per AWB of Rs 4960 per AWSB
| | o Special Cargo- Project Rs 11.77 per kg subject to Rs 14.71 per kg subject to Rs 17.65 per kg subject to Rs 18.18 per kg subject to Agent fConsignes
e [ Heavy Cargo minimum of Rs.11,770 per AWE | minimum of Rs.14,712 per AWB | minimum of Rs.17,654 per AWB | minimum of Rs.18,184 per AWB
-
2. Other Charges »
Special Handling
(Pharmaceutical, to
maintain product Rs 2140 per Pallet Rs 2675 per Pallet Rs 3210 per Pallet Rs 3306 per Pallet Agent fShipperfAirline
temperature on
request)
Strapping charges Rs. 16 per package Rs. 20 per package Rs. 24 per package Rs. 25 per package Agent /Shipper/&irline
DAY ';"ao‘::k"“ Rs. 1070 per AWB Rs. 1338 per AWB Rs. 1606 per AWB Rs. 1654 per AWB Agent /Shipper/aicline
__ charges
DGR Acceptance fee fs. 2140 per AWE Rs. 2675 per AWE Rs. 3210 per AWE Rs. 3306 per AWB Agent fShipper/Aurline
Live A i " -
eANmal Epal Rs. 2140 per AWS Rs. 2675 per AWB Rs. 3210 per AWB Rs. 3306 per AWB Agent /Shipper/Airline
acceptance charges
Export Perishable
Temperature Check as Rs. 161 per AWE Rs. 201 per AWB Rs. 241 per AWB Rs. 248 per AWE Agent /Shipper/Airline
241 Export per CHM
Full HAWE data Rs. 54 per HAWB subject to Rs. 68 per HAWBE subject to Rs. §2 per HAWE subject to Rs. 84 per HAWE subject to Agent /Stigpec/Aitline
capture charges minicnurn INR 535/- minimum INR 669/~ minimum INR 803/~ minimum INR 827/-
DGR-fee, in case
shipment above 20 Rs. 54 per additional unit Rs. 628 per additional unit Rs. 82 per additional untt Rs. 84 per additional unit Agent /Shipper/Airline
pigces
Rs 1.40 / Kg subject to minimum | Rs 1.75 [ Kg subject to minimum |Rs 2.10 / Kg subject to minimum| Rs 2.16 / Kg subject to minimum
of Rs.140 per AWB or 25% mare | of Rs.175 per AWB of 25% more | of Rs. 210 per AWB or 25% more | of Rs.216 per AWB or 25% more
Express Services than the TSP rate for the category than the TSP rate for the than the TSP rate for the than the TSP rate for the category Agent [Shipper/Airline
the cargo falls under {whichever is | category the cargo falls under | category the cargo falls under | the cargo falls under (whichever is
higher) (whichever is higher) [whichever is higher) higher)
Back to Town 50 % of applicable TSP charges | 50 % of applicabie TSP charges | 50 % of 2pplicable TSP charges | 50 % of applicable TSF charges Agent fShipper/Airline
Delivery order fees Rs.2140 per MAWS Rs.2675 per MAWE Rs.3210 per MAWB R5.3306 per MAWE Agent /O :fAidine
HAWE issuance charge Rs.1391 per HAWB Rs.1739 per HAWB Rs 2087 per HAWE is5.2150G per HAWB Agent /Consignee/Airline
Rs.7.55 per kg subject to minimum Rs.9.44 per kg subject to Rs.11.33 per kg subject to R5.11.67 per kg subject to
of Rs 535 per AWB or 25% more | minimum of Rs.662 per AWB or | minimum of Rs.803 per AWB or | minimum of Rs.827 per AWB or
22 Import Express Services than the TSP rate for the category | 25% more than the TSP rate for | 25% more than the TSP rate for |  25% more than the TSP rate for Agent [Consignee/Airline
the cargo falls under (whichever is |the category the cargo falls under|  the category the carpo falls the category the cargo falls under
higher} (whichever is higher) under (whichever is higher) {whichever is higher)
Strapging and Rs 20/package subject to Rs 24/package subject to Rs 25/package subject to
Repacking charges Rs 16/package minimum charges INR 50/- per | minimum charges INR 60/- per | minimum charges INR 62/- per Agent /Consignee/Airline
AWE AWEB AWB
R5.2140 per ULD inclusive of Rs.2675 per ULD inclusive of R5.3210 per ULD inclusive of R5.3306 per ULD inclusive of
Shrink Wrap of ULD : ) P i i
material material material material Agant{Shippec/Consgnee fifine
Shrink Wrap of Eura ; .,
pallet Rs.321 per Euro pallet/skid R5.401 per Euro pallet/skid Rs.481 per Euro pallet/skid Rs.495 per Euro pallet/skid Agent /Shipper/Consignee /Airline
|
, .| Rs.3210 per ULD per @
l Airside Cool Container | Rs.2140 per ULD per one way trip |Rs.2675 per ULD per one way trip P i Féraneway R$.3306 per ULD per one way trip | Agent [Shipper/Consignee fAirline
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Tél iff-

Internztional Cargo

Form 14 (b) International Cargo

25% 0% 3%
S.No. Other Charges Tariff
FY 2017-18 FY 2018-19 FY 2019-20 FY 2020-21 T Levied on
] Minimum charges of Rs 54/- per | Minimum charges of Rs 68/- per | Minimum charges of Rs 82/- per | Minimum charges of Rs 84/- per
23 ‘ General Repacking charges | AWB; Packing/Repacking charges |AWE; Packing/Repacking charges AWE; Packing/Repacking AWB; Packing/Repacking charges | Agent /Shipper/Consignee fAirline
‘ will Rs 16 per package will Rs 20 per package charges will Rs 24 per package will Rs 25 per package
’ Pet Assistance Rs. 1070/- per AWB Rs. 1338/- per AWB Rs. 1606/- per AWB Rs. 1654/- per AWE Agent /Shipper/Consignee /Airine
' [ R:':::;:‘s::h Rs.535 per skid Rs.669 per wooden skid Rs.803 per wooden skid Rs.827 pec wooden skid Agent /Shipper/Consignee /Aicline
' ’ Miscellaneous Charges Rs. 2.68 per kg (subject to Rs IJ.SS per kg (subject to ns._a.uz per kg (subject to ﬂ.s _4,14 per kg (subject to Agent /Shipper/Consignee /Airline
' I (None of the above) minimum Rs.535 per AWE) minimum Rs.669 per AWB) minimum Rs.803 per AWE} minimum Rs.827 per AWB)
| |
' 24 ’ Impart General Cargo {for first Storage Charge Rs. 26.75 per kg Rs.33.44 perkg Rs. 40.13 per kg Rs.41.33 per kg Agent /Consignee
slab of 10 days)
‘ |mport General Cargo (beyond
25 [ﬁm 10 days and for every slab of Storage Charge Rs. 29.96 per kg Rs. 37.45 per kg Rs, 44.94 per kg Rs. 46,29 per kg Agent /Consignee
! | 10 days)
2.6 | Mport Perishable Cargoffor first Storage Charge Rs. 55.64 per kg Rs. 69.55 per kg Rs. B3.46 per kg Rs. 85.96 per kg Agent /Consignee
i | slab of 10 days)
| Import Perishable Cargo{beyond
[ 2.7 |first 10 days and for every slab of|  Storage Charge Rs. 60.99 per kg Rs. 76.24 per kg Rs. 91.49 per kg Rs.94.23 per kg Agent /Consignee
| 10 davs)
| 31 Miscellaneous Charges (None of Alr Side Charges Rs. 2.68 per kg (subject to Rs. 3.35 per kg (subject to Rs. 4.02 per kg (subject to Rs. 4.14 per kg (subject to Airine
L the above) ® Rs.1070 per AWSE) minimum Rs.1338 per AWE] minimum Rs.1606 per AWB) minimum Rs.1654 per AWE)
[ Miscellaneous Actvity Charges - i
.2 Rs A 4 ent [Shipper/Consignee
] 3 ] ‘(i of Ve abore City Side Charges New Charges Rs 1500 per AWB 1800 per AWE Rs 1854 per AWB Agent [Shipper/Consig|
| Miscellaneous Packing Charges ; 4
- i - : 3 Sh 'C ee
l 33 ]  (Mone of the above) City Side Charges New Charges Rs. 150 per packet Rs. 180 per packet Rs. 185 per packet Agent /Shipper/Consigni
| 4 | Dry lce Checklist (per AWE) Air Side Charges Rs 1070 per Checklist Rs 1338 per Checklist Rs 1606 per Checkiist Rs 1654 per Checklist Airline
5 | DGR Acceptance fee (per AWE) Air Side Charges Rs 2140 per Checkiist Rs 2675 per Checklist fis 3210 per Checklist fis 3306 per Checklist Airline
[ Live Ammal Acceptance Check
& ir 5i i i i Aurliy
I | and delive er AWB) Air Side Charges Rs 2140 per Checklist Rs 2675 per Checklist Rs 3210 per Checklist Rs 3306 per Checklist irline
| [ Perishable T :
7 | BportPerishableTemperaturs | o0 cnurges Rs 161 per AWS Rs 201 per AWB Rs 241 per AWS Rs 248 per AWB Aline
F check (per AWE)
Valuable escort services to & fro .
8 i Airl
1 0 the sitcrait (per AWB) Ajr Side Charges Rs 1177 per AWR Rs 1471 per AWB Rs 1765 per AWE Rs 1818 per AWE riine
E Pallet Stack mak
|| g1 mpty Pallat Stack making Ajr Side Charges New Charges Rs. 1000 per stack Rs. 1200 per stack Rs. 1236 per stack Airline
charges
| 2 . . Rs.1.65 per kg subject to Rs.1.98 per kg subject to Rs.2.04 per kg subject to minimum -
10 Withdraw Shipment (X-Ra City Side Charges N h t /Sh
1[ %_ 2 sibalb x-Rev) Ay s i einimum Rs. 165 per AWB minimum Rs. 198 per AWB Rs. 204 per AWE Aggnt/Snipoer
| | Withdraw Shipment Rs.1.88 per kg per day subject to | Rs.2.26 per kg per day subject to| Rs.2.33 per kg per day subject to
11 City Side Charges New Ch i
‘ [Demurrage) ity Side i SUarees minimum Rs. 188 per AWB minimum Rs. 226 per AWS8 minimum Rs. 232 per AWE Agent /Shipper
! 12 ULD cleaning charges per unit Air Side Charges Rs 5350 per unit Rs 6688 per unit Rs 3026 per unit Rs 8267 per unit Airline
DGR fee- in case shipment abov T
] 13 20 p'recejgf?nit 5 Air Side Charges Rs 54 per additional unit Rs 68 per additional unit Rs 82 per additional unit Rs 34 per additional unit Airline
i Special Handling(
' 14 | Pharmaceutical, temperature) Aur Side Charges Rs 2140 per unit Rs 2675 per umt Rs 3210 per unit Rs 3306 per unit Airline
I_ per unit
| 15 | Charges collect fees (per AWS) AirSide Chargei 19& ofcoll‘ectabie amount 19% of con‘eclable amount 10% ofcollet_zahle amount 10% of collectable amount Airline
(subject to minimum of Rs 535} | (subject to minimum of Rs 669) | (subject to minimum of Rs 803) | (subject to minimum of Rs 827)
| Delivery Order Charges (per i
Lls iy Orderthilrges (b Air Side Charges Rs 2140 per MAWS Rs 2675 per MAWB Rs 3210 per MAWS fis 3306 per MAWS Airline

MAWB)
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25% 20% 3%
S.Ne. | Other Charges Tariff
FY 2017-18 FY 2018-19 FY 2019-20 FY 2020-21 Levied on
Air Cargo Freight Consolidation . Rs. 2.00 per kg (Minimum Rs. 200] Rs. 2.40 per kg (Minimum Rs. | Rs. 2.47 per kg (Minimum Rs, 247 .
17
Fees(ACEC) City Side Charges New Charges per MAWB) 240 ber MAWE) o A Agent /Shipper
128 Bag Handling charges Air Side Charges MNew Charges R 2100 s B (Mt imrim s R385 pac kg Aticloum . Rs. 2.60 per kg {Minimum Rs. 260) Airline
| 210) 252)

Segregation Charges (all

g | Mveiant/ HAWB Feedme [ | e ot New Charges Rs. 511 per HAWE Rs. 1092 per HAWS Rs. 1126 per HAWB Agent /Consignee
Re-weight of import
Consignment]

\ectri g

20 E w'm:;}:‘;:: for &k Air Side Charges New Charges Rs. 1946 per container perday | Rs. 2335 per container per day | Rs. 2405 per container per day Airline
Air side / City Side , " 3 2 . o
21 Cool Dolly Charges New Charges Rs. 2526 per dolly one way trip | Rs. 3031 per dolly one way trip | Rs. 3123 per dolly one way trip Agent /Shipper/Consignee fAirline
Charges




