Consultation Paper No. 06 /2016-17
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Airports Economic Regulatory Authority of India

TO CONSIDER THE MULTI YEAR TARIFF PROPOSAL AND
ANNUAL TARIFF PROPOSAL FOR THE SECOND CONTROL
PERIOD IN RESPECT OF MENZIES AVIATION BOBBA
(BANGALORE) PRIVATE LIMITED FOR PROVIDING CARGO
HANDLING SERVICES AT KEMPEGOWDA INTERNATIONAL
ATIRPORT, DEVANAHALLI, BANGALORE.

New Delhi: 16t February, 2017

AERA Building
Administrative Complex
Safdarjung Airport
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1.1

1.2

1.3

Brief Background:

The Authority vide its MYTO Order No. 21/2011-12 dated 25.10.2011,
decided to adopt ‘Light Touch Approach’ for determination of the tariffs of
MABB for providing Cargo services at Kempegowda International Airport for
the first control period. Subsequently, the Authority also determined the
tariff vide Order No.16/2012-13, dated 20.09.2012 (for the tariff year 2011-12
and 2012-13) , 14/2013-14, dated 10.06.2013 (for tariff year 2013-14),
48/2015-16, dated 09.02.2016 (for tariff year 2014-15 and tariff year 2015-
16).

MABB, vide letter dated 07.03.2016 submitted a copy of its online
submission of MYTP for the second control period and ATP for the first tariff
year i.e FY.2016-17 of the second control period. (Annexure-I)

The Annual Compliance Statement (ACS) for the FY. 2015-16 was submitted
vide letter dated 29.11.2016.. Annexure- I1

Principles for Determination of Aeronautical Tariff

2.1

2.2

2.3

The Authority vide its Order No. 12/2010-11 dated 10.01.2011 and Direction
No. 04/2010-11 issued on 10.01.2011 finalized its approach in the matter of
Regulatory Philosophy and Approach in Economic Regulation of the Services
provided for Cargo Facility, Ground Handling and Supply of Fuel to the
Aircraft at the major airports and issued the Airport Economics Regulatory
Authority of India (Terms and Conditions for Determination of Tariff for
Services provided for Cargo Facility, Ground Handling and supply of Fuel to
the Aircraft) Guidelines, 2011 (“the Guidelines™).

As per para 7 of CGF Guidelines, the Authority is required to determine tariff
for the aeronautical services at an airport on the basis of a Multi-Year Tariff
Proposal (MYTP) submitted by the Independent Service Provider(s) (ISP) in
the form and manner specified in Section Al. 2 of Appendix 1 to Guidelines
for a control period of 5 years. The Authority reviews the proposals
submitted by the Service provider (s) and determines the yield per per
aircrafts/per MT (for ground handling and cargo respectively) on the basis of
its regulatory philosophy. Subsequently the Annual Tariff proposal(s) (ATP)
submitted by the ISP (pertaining to the approved yield per unit) are reviewed
and approved.

As per clause 3 of the CGF Guidelines, the Authority shall, prior to the
commencement of a Control period, follow a three stage procedure for
determining its approach to the regulation of Regulated Service(s) as under:

Stage 1: The Authority Shall first assess ‘Materiality ‘according to
provisions of Clause 4;

Stage 2: The Authority shall then assess ‘Competition’ according to
provision of Clause 5; and

Stage 3: The Authority shall then assess the reasonableness of existing
User Agreement(s), according to provision of Clause 6.

2.4 As per clause 4.3 of the Guidelines in respect of cargo handling services, the

materiality shall be assessed as a percentage of the cargo volume in MT
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handled at a major airport A to total cargo volume in MT handled at all major
airports.

Materiality Index (MIC) — Cargo Volume at major airport A 100

Total Cargo Volume at Major Airports

2.4.1 The percentage share of cargo volume for Bangalore Airport, as per April-
2014 to March 2015 based on AAI Statistics is 11.23% [ Total volume of
cargo handled at Bangalore airport=279475 tonnes & Total volume of cargo
handled at major airports=2489139 tonnes) which is more than 2.5 %
Materiality Index (MI.) for the above subject service. Hence the regulated
service is deemed as ‘material’ for the second control period.

2.5 As per clause 5 of the Guidelines, where a regulated service is being provided
at a major airport by two or more Service Provider(s), it shall be deemed
‘competitive’ at that airport. If a Regulated Service is provided by less than
two Service Provider(s), it shall be deemed ‘non competitive’. Provided that
the Authority may in its discretion consider such other additional evidence
regarding reasonableness of completion, as it may deem fit.

2.5.1 As per the information furnished by MABB in Form F1i(b) on competition
Assessment, the following other service provider(s) are rendering similar
service at Kempegowda International Airport, Devanahalli, Banglore.

a. Air India Sats Airport Services Private Limited;
b. EICI.

2.5.2 Hence in the instant case, there are more than two cargo facility service
providers including MABB, thus service is deemed ‘material but
competitive’.

2.6 As per Clause 6 of Guidelines, the Authority shall consider the existing User
Agreement(s) as reasonable provided that:

2.6.1 2.6.1 The Service Provider submit existing User Agreement(s) between
the Service Provider and all the User(s) of the Regulated Service(s),
clearly indicating the tariff(s) that are agreed to between the Service
Provider and the User(s) of the Regulated Service(s) and

2.6.2 2.6.2 The User(s) of the Regulated Service(s) have not raised any
reasonable objections or concerns in regard to the existing User
Agreement(s) which have not been appropriately addressed.

2.6.3 2.6.3 MABB submitted copies of agreement from THAI, AIR Asia,
Spicejet Limited, Sovika Aviation Services Limited, Qatar Airways,
Lufthansa Cargo, Ethopian Airlines and Air Asia Berhad etc. as evidence
of User Agreement (Annexure-IIT)

2.7 As per Clause 3.2 (i) of the Guidelines provides that wherever the regulated
service provided is ‘material but competitive’, the Authority shall determine
Tariff(s) for service Provider (s) based on a “light touch approach” for the
duration of the Control period, according to the provisions of Chapter V.
However, the Authority reserves the right to review materiality assessment,
competition assessment and the reasonableness of the User Agreements
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2.8

3.2

3-3

3.4

3-5

within the Control period and issue such direction or make such orders as it
may consider necessary.

In terms of Clause 7.3 & 7.4 of the Guidelines, the Authority shall upon due
consideration of the Multi Year Tariff Proposal (MYTP) and stakeholder
consultations thereon make a Multi-Year Tariff Order (MYTO) for a Control
Period. As per Clause 11.2, the ATP is required to be submitted in the manner
and form provided in AI. 8.1 of Appendix I and should be supported by the
following documents:

i.  Form B and Form 14(b)
ii.  Details of consultation with stakeholders

iii.  Evidence of User Agreements clearly indicating the Tariff proposal by
the Service Provider and agreed.

MABB has submitted the ATP for the tariff year 2016-17 along with Form-B,
Form-14(b), copy of the user agreements, and trade meeting attendance
sheet along with minutes of the meeting as evidence of stakeholder’s
consultation

Examination

The services rendered by MABB for providing Cargo facility at Kempegowda
International Airport, Devanahalli, Bangalore is aeronautical service in terms
of section 2(a) of the Airports Economics Regulatory Authority of India Act,
2008 (Act) whereas under section 13 (1)(a) of the Act, the Authority is
required to determine tariff for aeronautical services.

The Authority allowed MABB to charge tariff for Cargo service indicated in
para 1.1 above under “Light Touch Approach” during the first control period
as the cargo service rendered by MABB at Kempegowda International
Airport, Devanahalli, Banglore was ‘material but competitive’. As the
scenario is same, the Authority proposes to adopt a “Light Touch Approach”
to determine the tariffs for second control period.

MABB has submitted its Annual compliance for the tariff year 2011-12 to
2014-15 of first control period. The comparative scenario of revenue, cost,
yield per unit and return on average RAB as per MYTO and actuals submitted
by MABB for the first control period is indicated in Annexure -1V,

MABB has submitted the ATP for the tariff year 2016-17 along with Form-B,
Form-14(b), copy of the user agreements, and trade meeting attendance
sheet along with minutes of the meeting as evidence of stakeholder’s
consultation. Annexure —V. On perusal of the minutes it is observed that
the minutes refer to the monthly meeting with trade bodies and does not
speak anything about MYTP/ATP proposals for the second control period
filed with AERA by MABB.

The tariff of MABB was revised in the FY. 2013-14. The Authority approved
the levy of the prevailing tariffs of FY.2013-14 for FY.2014-15 and FY. 2015-
16 also. MABB in their current proposal have sought an increase of 5% in
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tariffs for the first tariff year i.e 2016-17 of the second control period. The
comparative statement of major tariff heads is placed at Annexure —VI.

4. Proposal

4.1 The Authority, after careful consideration of the MYTP and ATP for FY.
2016-17, makes the following proposal for stakeholder consultation:

4.2 The service for Cargo handling being provided by Menzies Aviation Bobba
(Bangalore) Private Limited (MABB) at Kempegowda Interational Airport,
Devanahalli, Bangalore is “Material but Competitive”. Therefore the
Authority proposes to adopt ‘Light Touch Approach’ for determination of
tariff for the second control period w.e.f. 01.04.2016 to 31.03.2021 and
accordingly issue the MYTO for the second control period.

4.3 The tariff for the first tariff year TI(2016-17) for Cargo services rendered
by Menzies Aviation Bobba (Bangalore) Private Limited (MABB) at
Kempegowda Interational Airport, Devanahalli, Bangalore may be
approved to be levied from the date of Order as per the tariff card placed
at Annexure —VII

5. In accordance with the provisions of Section 13(4) of the AERA Act, the
proposal contained in para 4 above is hereby put forth for stakeholder
consultation. To assist the stakeholders in making their submissions in a
meaningful and constructive manner, necessary documents are enclosed as
annexures to the consultation paper. For removal of doubts, it is clarified that
the contents of this Consultation Paper may not be construed as any Order or
Direction of this Authority. The Authority shall pass an Order, in the matter,
only after considering the submissions of the stakeholders in response hereto
and by making such decision fully documented and explained in terms of the
provisions of the Act.

6. The Authority welcomes written evidence-based feedback, comments and
suggestions from stakeholders on the proposal made in para 4 above, latest by
Friday, the 3rd March, 2017 at the following address:

Secretary,
Airports Economic Regulatory Authority of India,
AERA Building,
Administrative Complex,
Safdarjung Airport,
New Delhi- 110003
Email: (i) puja.jindal@nic.in
(ii)pc.jain61@gov.in
Tel: 011-24695042
Fax: 011-24695039

S. Machendranathan
Chairperson
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A A ) Annexuse - 1
oy : : , Menzies Aviation Bobba (B'lore) Py

: Regd.
’6 Cargo Terminal 1, Kempegowda Intemationai
: ‘ Devanahaill, Bangaksre - 560 300
) .64’{) o - CIN: UB301 JKA2006PTCL
2-? . ' T+91 80 220
{b \ F::m 80 2201
www,menziesbobba
March 7, 2016. -
To
The Secretary

Airports Economic Regulatory Authonty of India (A.ERA)
AERA Building, Administrative Complex |
Safdarjung Airport

% New Delhi - 110 003

)

SUB: SUBMISSION OF MULTI YEAR TARIFF PROPOSAL FOR AND ON BEHALF OF: M/s.
MENZIES AVIATION BOBBA (BANGALORE) PVT. LTD.

I, K! Venkata Reddy, aged 50 years, resident of A-204 Century Celeste Apartments, Jakkur,
Bangalore - 560064 acting in my official capacity as .Chief Executive-Officer of M/s. Menzies
Aviation Bobba (Bangalore) Pvt. Ltd., having its registered office at Cargo Terminal 1,
Kempegowda International Airport, Devanahalli, Banga;lo_re, do hereby state-and confirm as
under that:

1. That I am duly authonze. to act for and on, behalf gf M./s Menzies Aviation Bobba
(Bangalore) Pvt. Ltd.,. i i ‘matter of making this submission before the Airports
Economic Regulalory A jority of India, New Delhi ( 'the Authority’ );
2. Iam competent to make this submission before the Authority; ' :
4 3. T am making this submission in my official capacity and the facts stated herein are based
@ on official records; '
4. The contents of this submission which inter alia (i) Business Plan; (ii) Informajon
relating to the Regulatory Building Blocks; (ili) Competition Assessment; (iv) Histofeal
—— anmd Forecasted Volumes; and (v) Historical Revenues, are correct and true to mYy
knowledge and belief and nothing material has been concealed there from.

Thanking you,

%amcerely
Venkatd ddy
Chief Executive Officer

Place: Bangalore
Date: March 7, 2016

\ / ISAGO g



CERTFIED IRUE COPY OF RESOLUTION PASSED BY THE BOARD OF
DIRECTORS @F 12/8, MENZIES SVIATION BOBDA (BANGALORE) PYT. LIMITED
mmwﬁmmbm_ O e PR W

_*amm hat the Tompany do submit; without prﬁjndieey Multi Year Tariff
@ me&mﬂmwmhm&m

Prispossl (VYEH), riscelisary
w&ywsﬁwxmuw be submitied to A Eeonomic
alory Authority of India {3 .,-'\.'memw@ihww

WWMMtMKvmaMy ﬁB@oﬁﬂmCmpanybew‘s
haﬁb;&' 33_@_9!3;@ o sign. / executa the necessary -documents-with-regard to this

F/CERTIFIRG T ERTROE//
For Wienaiss Aviation Bobbs (BangaloteyFur Lid,




Bangalora International Airport Limited
Alpha 2, Kempegowda International Airpovt

~

Bengaluru- 560 300. India, : : A
T+918066782050 F 491806678 3366,feedbach@biahlfp°m‘-°‘“ : ¢ Kemp:mm

mwwbengalumadrport.com P . : 280
CIN: U45203KA2001PLC028418 ' < - »

- | 1* March 2016
- Io;wuomsdsvtn.prmv CONCERN

This is to conﬁrm that, Mls. Menzies Aviaﬂon Bobba mangalor 9) PVtr Ltd- (MABBP_I-

560300 Bengaluru Kamataka has been granted a service provider- right under the térms and "
:conditions of a. Car’go Handling Service Provider Right Holder. Agreement dated 16 May 2006 to

- provide ¢argo service: including’ perfshables. at! Kemp@owda Tnternational Ajrport, »Benga!uru o
ke (the 'AlrpOrt ), from 24"' May 2008 and is valfd fora perlod of: ﬂfteen (15) years : :

Thanldma, You, v : 2
for BANGALORE INTERNATIONAL AIRPORT LIMITED :

' .Bhaskar Bodapatl ‘ '
" .'5r, Director Finance & Support Services

o

Registered Office: Administration Slock, Kempegowda International Airport, Bengaluru - 560 30¢
= 7 - ,_.' ——ve v v — - ' — - - oo
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15Y Arnexvse — 11

Form B! (ref: Section ALS of Appendix I}

BEFORE THE AIRPORTS ECONOMIC REGULATORY AUTHORITY OF INDIA
AT NEW DELHI

SUBMISSION OF PROPOSAL FOR DETERMINATION OF ANNUAL TARIFF FOR
AND ON BEHALF OF:

M/s. Menzies Aviation Bobba (Bangalore) Private Limited

I, K. Venkata Reddy, aged 50 years, resident of Bangalore acting in my official capacity as
Chief Executive Officer in M/s. Menzies Aviation Bobba (Bangalore) Private Limited having
its registered office at Cargo Terminal 1, Kempegowda International Alirport, Devanahalli,
Bangalore - 560 300 do hereby state and affirm as under that:

1. That I am duly authorized to act for and on behalf of M/s. Menzies Aviation Bobba
(Bangalore) Private Limited in the matter of making this submission before the Airports
Economic Regulation Authority of India, New Delhi ("the Authority");

2. | am competent to make this submission before the Authority;

3. I am making this submission in my official capacity and the facts stated herein are based
on official records;

4. The contents of the Annual Tariff Proposal submission which include inter alia

(1) Proposed detailed break-up of Tariff (s)

(ii) Justifications are correct and true o my knowledge and belief and nothing material
has been concealed there from.

For Menzjes Aviation Bobba (Bangalore) Private Limited
1
02
ChietfExecutive Officer

Place: Bangalore
Date: 7th March, 2016




L

Form F. 4 (b) - Annual Tariff Proposal For Tariff Year 1 representing F.Y 2016-17

Iyg

AXIMuid RATES TO BE PAID BY FREIGHT FORWARDER FOR INTE] 1lel,
FY 2016-17
SN, LIST OF CHARGES “"""‘:“m
MINIMUM RATE In INR KG o
INR
STORAGE AND PROCESSING CHARGE [TSP] - (per
133 116
Special cargo (AVI) 76 1.74
PER/DGR/VAL cargo 276 i
CUSTOMS CARGO SERVICE PROVIDER CHARGE [CCSP] - (per % o
DEMURRAGE / STORAGE CHARGE [rate per kg per day)

144 083
| Bl [Special cargo (AVI) Z R B "
’ PER/DGR/VAL cargo 276 ‘301

COURIER HANDLING CHARGE - 166 174
X | |* 7/-Per Carton/Bag
551/AWB
WP 110/Awn
]
2 times
5 times
56/- per Shipping Bill
1103/- per AWB
1
a) 138 567
b) 276 1134
0 276 1134
2 32 1.94
‘ DEMURRAGE / STORAGE CHARGE tmepuuzuu-m
3)  |General cargo ;
) |Flight Actual Time of Arrival (ATA) plus 72 Hours No Charges _
.M __ |Corgo cleared betwagn 72 hours and 120 hours =
lif)  |Cargo cleared between 120 hours and 720 hours 153 3.24
W) |Cargo cleared after 720 hours N UTEE  § 353 — X
b) Special cargo (AVI)
] Flight Actual Time of Arrival (ATA) plus 72 hours No Charges
i) |Cargo deared between 72 hours and 120 hours 639 3.24
i) Cargo cleared between 120 hours and 720 hours 689 6.43
W)  [Cargo cleared after 720 hours 589 5.72
€  |PER/DGR/VAL cargo
0 Flight Actual Time of Asrival (ATA) plus 72 hours No Charges
ii) Cargo cleared between 72 hours and 120 hours 1406 6.43
i)  |Cargo cleared between 120 hours and 720 hours 1406 13.02
) Cargo deared after 720 hours 1406 19.51
4 COURIER HANDLING CHARGE m 6.37
5 AIR WAYBILL AME NDMENT CHARGE 110/ per AWB
6 |TRANSHIPMENT CHARGE- International to Domestic
a) General cargo 138 2.08
b) PER/OGR/NVALS AV cargo 259 2.0%
Documentation Chn rges 110/awa

MIVERTIMAE ruanmeae o [l
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Note- 'Apf:ilcabla for international and domestic handling

(1) ents of Human Remains, Coffins including Unaccompanied Baggage of the deceased and Human Eyes will be
C"Ij“ rom the purview of the TSP and Demmurrage charges.

(2) The Charges will be levied on "Gross Weight" or "Chargeable Weight " whichever is higher. Wherever there is a mis
declaration of the Gross or chargeable weight on the AWB, the actual Gross weight or Actual Chargeab!u welght will be
used for the charges which ever is higher.

(3) Storage Charges

Export Cargo - Free Period Shall be one day (24hrs) for examination/processing by Shipper's on 'Per Kg Per day’. -
Import Cargo - Free period shall be 72 hours from the Actual time of arrival of flight. For the next 48 hours, -
demmurage will be charged at "Per Kg Per Day” on non cummulative basis, provided the consignment is cleared
within 120 hrs. If the clearance is effected after 120 hrs { from the time of landing) demmurage will accrue: -
for the entire period from the Actual time of arrival of flight. .

(4} 50% of the General Cargo Charges will be applicable to Newspapers (Daily) TV Reels. Applicable to per kilo: .
charge only

(5) All bifls will be rounded off to the next INR 5 as per IATA. rules.

VAL TaTgo consises of Gold Billion, Currency NOtes; Shares, : O T
il Diamonds for Industrial Use); Diamond Jewellenf Wat:l‘fs nﬁde of silver, Gald, Platinum and lhmu Vallﬂ-'d
atusp 100ﬂng and above. Vi

(7) Special Gargo (AVI) consist of Live Animals and Day ofd chicks

(8) For Consolidation TP Cargo-TSP Charges will be levied to-all types of Cargo, in additfonito:?'tanshlpment ,
charges mentioned above . Demmurrage Charges will be-applicable as per General Cargo tariff. :

(9) All charges above are excluding Service Tax or any other taxes or levies that existing or to be iﬂWdUCﬁd Such Taxes.
and levies shall be charged extra on the above prices.

(10) Charges such as Rent & parking fee are not considered in this Annual Tariff Proposal as the same are un-regulated
sefvices

[11) All charges mentioned above include concession fee charged by the Airport Operator

12) Complete shiprhent should be physically available prior to-payrient of TSP charges
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FOQN {b) - Annual Tariff Proposal For Tariff Year 1 representing F.Y 2016-17

MAXIMUM RATES TO BE PAID BY FREIGHT. FORWARDER FOR DOMESTIC CARGO

FY 2016-17
SN e O'l; Cakaks Tariff Year- 1 1

. MINIMUM RATE in INR | RATE f:: o

HErie ARGO

--|OUTBOUND CARGO : i

1 [TERMINAL, STORAGE AND PROCESSING CHARGE [TSP]
a)  |General cargo 110/AWB 0.75
b) Special cargo (AVI) 221/AWB 2.37
c) PER/DGR/VAL cargo 221/AWB 2.37
2 DEMURRAGE / STORAGE CHARGE (rate per kg per day) e S

~ d) [General cargo 138/AwWB 075
b} ~~|Speciateargo (AVI) 0 221/AWB 2.37
<) |PER/DGR/VAL cargo 221/AWB 237
3 COURIER HANDLING CMARGE ~ 110/AWB 0.75
4 PACKING/REPACKING/STRAPPING CHARGE - 7/- per Carton/Bag
5 RETURN CARGO CHARGE 110/AWB
6 AIR WAYBILL AMENDMENT CHARGE 110/AWB

maoum) CARGO B
1 TERMINAL, STORAGE AND PROCESSING CHARGE nspl
a) General cargo/Unaccompaned Baggage 138/AWB 1.27
b).  |Special cargo (AVI) 221/AWB 2.43
c) PER/DGR/VAL cargo 221/AWB 2.43
2 DEMURRAGE / STORAGE CHARGE (rate per kg per 24 hours)
a) General cargo 221/AWB 1.45
b)  [Special cargo (AVI) 276/AWB 2,55
c) PER/ DGR/VAL cargo 276/AWB 2.55
3 COURIER HANDLING CHARGE 138/AWB 1.27

b 4 AIR WAYBILL AMENDMENT CHARGE 110/AWB

3. |PACKING/REPACKING/STRAPPING CHARGE 7/- per Carton/Bag

-Ncrte*Appllcabl‘e‘ fnr—imérﬁsﬂaﬁsi—ﬁard—m?sﬁ—ﬁsﬁmlﬁé

exempted from the purview of the TSP and Demmurirage charges.

(2) The Charges will be levied on "Gross Weight" or "Chargeable Weight " whichever is higher. Wherever thera is 2 mis
declaration of the Gross or chargeable weight on the AWB, the actual Gross weight or Actual Chargeable welght will be

used for the charges which ever is higher.

(3) Storage Charges

Export Cargo - Shall be one day (24hrs) for examination/processing by Shipper's on 'Per Kg Per day'. [
mport Cargo - Free period shall be 72 hours from the Actual time of arrival of flight. For the next 48 hohk
lemmurage will be cha rged at "Per Kg Per Day” on non cummulative basis, provided the consignment is clem¥e
vithin 120 hrs. If the clearance is effected after 120 hrs ( from the time of landing) demmurage will accrue

or the entire period from the Actual time of arrival of flight,

1) 50% of the General Cargo Charges will be applicable to Newspapers (Dailv) TV Reels Annlicahla 14 nae kitn eaens

[}



. 1 AN

[50"!5 will be rounded off to the next INR 5 as per IATA rules.

(6) VAL Cargo consists of Gold Bullion, Currency Notes, Shares, Shares Coupons, Traveller's Cheques, Diamonds

(Incl Diamonds for Industrial Use), Diamond Jewellery, Watches made of Silver, Gold, Platinum and items valued at |
1000/%g or above.

(7) Special Cargo (AV1) consist of Live Animals and Day old chicks

(8) For Consolidation TP Cargo-TSP Charges will be levied to all types of Cargo, in addition to Transhipment
charges mentioned above . Demmurrage Charges will be applicable as per General Cargo tariff.

(9) All charges above are excluding Service Tax or any other taxes or levies that existing or to be introduced. Such Tax
and levies shall be charged extra on the above prices.

(10) All charges mentioned above include concession fee charged by the Airport Operator

(11) Complete shipment should be physically available prior to payment of TSPcharges-




ronm ¥14 (b) - Annual Tarlff Proposal For Tarlff Year 1 representing F.Y 2016-17

MAXIMUM CHARGES AJRLINES
5
& F FY 2016-17
r Tariff Year-1
= Ouseription of Service Unit | [ MINIMUM |RATE PERKG In
RATEInINR | INR

2 RNATIONA A [}
EXPORT CARGO

1 HANDLUING CHARGES
a) General Cargo
Palletisation/ Bulk Cargo Per Kg 424Per Flight 1.80

b) Valuable/Perishable/Hazardous Cargo/Live

Animals/Pharmaceutical/ Time & Temperature sensitive Cargo etc.,

Palletisation/ Bulk Cargo Per Kg 428 per fRlight 3.82
2 Courier /Mail Charges Per Kg 424 Per Flight 184
3 DEMURRAGE / STORAGE CHARGE (rate per kg per day)
a)  |General Export Cargo Pér Kg 315/AWB 2.40
b} |Valuable/Perishable/Hazardous Cargo/Live Animals etc., Per Kg 355/AWB 4,82
4 |X-Ray charges Per Kg 157/AWB 3.05
5 Dangerous Goods certification Per JAWB 840/AWB
6 |Export General Manifesto - filing with Authorities ,PEr.Fﬂﬂt_J 315/Flight .

IMPORT CARGO i :

- | HANDLING CHARGES
a) General Cargo
De-Palletisation/Bulk Cargo PerKg 424 Per flight 172

b) Valuablelrerlshablemazardousv CargofLive

Animals/Pharmaceutical/ Time & Temperature sensitive Cargo etc.,

De-Palletisation/Bulk Cargo , Per Kg 428 per flight 3.82
2 |Courier /Mail Charges Per Kg 424 Per flight 1.84
3 DEMURRAGE / STORAGE CHARGE [rate per kg per 24 hours) 2
a)  |General Export Cargo ‘ PerKg 315/AWB 2.40
b)  |Valuable/Perishable/Hazardous Cargo/Live Animals etc., PerKg 424/AWB 6.44
4 |import General Manisfesto - filing with Authorities Per Flight 315/Flight

TRANSHIPMENT CHARGES

1 [Transhipment charges-International to International
a)  |General Cargo PerKg 199/AW8 2.90
b)  |Sepcial Cargo PerKg 382/AWE 2,90
¢)  |Documentation Fea Per AWB 163/AWB .
2 Transhipment charges-International to Domestic Bt
3)  |General Cargo PerKg 199/AWB 2.90
b)  |Sepcial Cargo Per Kg 3z2/AW8 2.50

c)- _|Documentation Fee 163/AWB

) DOMESTIC CARGO

JUTBOUND CARGO ’ ‘
1 |Palletisation perkg | [ 347 per flight 1.34
E Courier /Mall Charges ’ perkg || 347perfight| - 134
DEMURRAGE / STORAGE CHARGE (rate per kg per day) » .
a) |Generdl Cargo g PerKg 145/AWB 0.79
b)  |Valuable/Perishable/Hazardous Cargo/Live Animals etc., PerKg 231AWE 249
4___|X-Ray Charges perke | | 173/AwWB 2.36
IBOUND CARGO
1 De-Palletisation Per Kg 347 Per fiight 134
2 [Courier /Mail Charges PerKg | | 347 Per flight 1.34
3 DEMURRAGE / STORAGE CHARGE (rate per kg per 24 hours) :
a) General Export Cargo . 145/AWB 0.79
b} |Valuable/Perishable/Hazardous Cargo/Live Animals etc., 231/AwW8 243
TE:

lhe above rates are Maximum rates, These are the rates plonned to be charged to achieve the projected ARR for the
itrol period from 1-4-2016 to 31-3-2017, The rates are exclusive of Service tax or other levies or taxes existing or to be
posed. Such taxes or levies shall be charged extra on the above prices.

Iser Agreements  Airline or other agents) shall have the rates subject to maximum specified above, The Agreements are in
with the IATA, AHM 810 Standard Ground Handling Agreement 2004/2008 ( SGHA) as amended from time to time with
ual consent by Airfine and the Company{MABB)

e fates with each Airline are based on negotiations and 35 agreed between Company (MABB) and the Alrlin depending
he sepcific service levels agreed such a5 usage of equipment credit period, indemnity/insurance, and other services
wssary thought fit,
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Menzies Aviation Bobba (Bangalore) P

Regd
Cavgo Terminal 1, Kempagowda inlemation
Devanahalll, Bangalom - 560 30

CiN: U301 JKAZ00GPTC

T-+31 80 22
F;+31 8023

wwwmanziesbobl
info.bin@mentiasbobl

Nov&titer, 29, 2016,

\
Secretary 2 \?

Airports Economic Regulatory Authority of India
AERA Building, Administrative Complex
Safdarjang Airport

New Delhi - 110 003

Dear Sir / Madam

Sub: Submission of Annual Compliance Statement for the 5th Tariff Year (FY. 2015-16).

With reference to the above, we are herewith submitting the following documents for Tariff
Year 5 (Financial Year 2015-16) in terms of the Guidelines dated 10th January, 2011.

Certificate issued by Chartered Accountant
Certified Forms (F16 to F19)

Copy of Audited Financials (F.Y 2015-16)
Certified True Copy of Board Resolution

= W M =

We will be pleased to submit any other information that you further require in this regard. j,‘d
ol

Thanking You, E‘}‘),l -
For Menzies Aviation Bobba (Bangalore) Pvt. Limited 2& “-“*&

fa~ £ L",

B. Ratnackar

CFO-in-charge 9\"

ISAGO

0 Tty Bt = o [ riimn,

DEOUINER AT had e b moe
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Menzies Aviation Bobba (Bangalore) P

Rege
Cargo Terminal 1, Kernpegowsa Intamation:
Devanahalli, Bangalore - 560 30

CIN: UB3013KAZ006PTC

T +61 80 22
F; 4918022

www.menzieshob!
info.bir@menziesbobl

CERTIFIED TRUE COPY OF RESOLUTION PASSED BY THE BOARD OF
DIRECTORS OF MENZIES AVIATION BOBBA (BANGALORE) PVT. LIMITED AT
THEIR MEETING HELD ON TUESDAY, THE 27TH DAY OF SEPTEMBER, 2016
AT 1030 AM. AT CARGO TERMINAL 1, KEMPEGOWDA INTERNATIONAL
AIRPORT, DEVANAHALLI, BANGALORE — 560 300.

“RESOLVED that the Company do submit the certified Annual Compliance Statement
() for Tariff Year 5 i.e., Financial Year 2015-16 along with necessary Forms and

: Documents as required to be submitted to Airports Economic Regulatory Authority of
India (AERA), New Delhi in terms of its Guidelines dated 10th January, 2011.

RESOLVED FURTHER that Mr. Ratnackar Bandaru, CFO-in-charge of the Company be
and is hereby authorized to sign / execute the necessary documents with regard to this
submission.”

//ICERTIFIED TO BE TRUE//

For Menzies Aviation Bobba (Bangalore) Private Limited

oot~
) Kannan Gopalan

Director
DIN: 06457047

&

ISAGO

VA advly St his D
POMVINED AT 1
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Chaﬂe!‘qdr-ﬁefcuuntanrs (P):91-80-22111 1%?3: 51,30-121{1
i!;_ CERTIFICATE

f
4
i

¥, i
':T']ie Ai»lpnrt Economic Regulatory Authority of India (AERA)

s 4 4]
ﬁERAiﬁlyiiding, Administrative Complex,
Safdarjang Airport, New Delhi — 110 003
fﬁié is E_a certify that we have verified the Annual Compliance Statement for Tariff Year 2015-
2’61& ‘'of M/s Menzies Aviation Bobba (Bangalore) Private Limited, Bangalore, We hereby

elqln;ﬁ rm that the details submitted in the following:

a) Form F16 (Performance Report for the Tariff Year 2015-2016);

b} Form F17 (Revenue for regulated services recovered during the Tariff Year 2015-2016);
c)i Form F18 (Revenue for services other than regulated services recovered during the Tariff
“: Year 2015-2016); and

d) - Fclr:rm F19 (Operating expenditures incurred during the Tariff Year 2015-2016).

are in agreement with the Audited Financial Statements of the Company for the year 2015-
'\_) 2016. Further, we certify that the forecast details as appearing in the above mentioned forms
ddnfirm with the Multi Year Tariff Proposal (MYTP) submitted to Airport Economic Regulatory
Mathority of India, New Delhi on April 29, 2011,
for, SKNJ&CO

GI‘E‘IAR{TERED ACCOUNTANTS
FRN No. 013998S

| i

SARWAN KUMAR
Piartner
Membership No: 214415

Place: Bangalore
Date: November 29, 2016
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Menzies Avation Bobba [Bangalore) Pvi. Limited, Bangalore

ANNUAL COMPLIANCE STATEMENT: TARIFF YEAR 2018-36

e o A O

[Form T16: Performance fwport for the Tari#f Year [re’: Section ALY of Appendix 1)

Demili Actual for the Tarl Year under contlderation Foracast ai per the Multl Yesr Tariff Crder
2015-16 1015-16

otal Revenue from Regulted Sonices (1) 1,09,03.81, €24 724145723
- Cargo Randiing Revenue 63,30,97.273 61,486,485
- Demisrags Caiartien M %
« Interest & Other Income 10,67,10,701 1,

- Rents income 1,04,30,648 403,13 485
Tom) havenat from Services othes than Regulated Seraces (2) __1,04.20.648 403,135,485
[operaing eaperanure (3) == 44,765,180
Deprecation (&) 1,26,57,183 840,55 66T
ncomaton 1,35,00,000 3,91.09,314
Dividero Distnovion T _3,18.22.500 139,22 025
T et 1%l L5899, 097 54,49,32,189
leguiaiory Operating Profe (1) {3) 16) « (6) 22,40,63,179 9,89,00,050
SEmiinr 400,63,114 L150,000]
Opening RAS [8) 43,04, 90,515 4158306
Dizpodatsy rl'“-l*f.l p’ u"w =
Crasing RA8 B} «{7) 9] - W} = (10) 46,25,35,557 42,46,37633
Average RAB (8] [10) /1« (11) 47,9523, 246 46,10,15.527
Mevin en Averoge RAB (6]/(11) 46.73% 11.45%
Total Velume [Catgal (12] 11,85
serpi g e -
[Retutn on sverags RAB ahar sdjusting for easess Demurrage Nevenue

L] 21.45%)

.

A e

j'\“h
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IATA STANDARD GROUND HANDLING AGREEMENT
SIMPLIFIED PROCEDURE

ANNEX B 2.0 - Location, Agreed Services and Chargos
to the Standard Ground Handling Agreament (SGHA) of January 2008

belwaen: That Alrways International Public Company Limiled
having its principal office at 289 Vibhavadi — Rangsit Road

Bangkok 10800

Thailand

herelnafter referred lo as “the Garrier”

and: Menzies Avlation Bobba (Bangalore) Pyt Ltd.

having ils principal office at: Plot No C-04L
Bengaluru International Airport
Devanahalli
Bengaluru 560300
India

hereinafter relerrad to as “lhe Handling Company”

This Annex B 2.0
for the location: BLR
is valid from: 01.09.2015
and replaces: Annex B 1.0 valid from 11May, 2008 and

Addendumn 1.0 dated 01December, 2010 and Addendum 2.0

FREAMBLE:

This Annex B 2.0 is prepared in accordance with Lhe siplified procedurs whereby the Carmier and (he
Handling Company agree that the terms of the Main Agreement and Annex A of the SGHA of January
2008 as published by the Interpational Alr Transport Association shall apply as Il such terms were

repeated here In full. By signing this Annex B, the parties confirm that they are famillar with |he
aforemenﬁo:m;eg_ms"lin Agreament and Annex A,

= A
o T e T,
//mw}———-{fe«\
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audit records, books, correspondence, receipls, instructions and memoranda relaling to the
Agreemenl.

Maniles Avioflon Bokbo (Elace) ¥or Lsd

Paragraph 14 — Standard of Work and Service Assurance

14.1 The Handling Company agrees to perform all services In eccordance to an agreed Service Level

Agreement (SLA — Appendix 1). Performance would be monitored and regularly reviewed against these

parametars through a monthly performance report and regular performance mestings as specified by

Service Level Agreement {SLA). In case tha Handling Company fails to camply with the agreed service

!,, \ condition(s) in tha SLA, the l'm‘lq Company will take all responsibility caused by Its servica
discrepancy as specified under lhe SLA.

Paragraph 15 — Diversion Stations

15.1 The Handling Company will cPrmrltie services for the Carrier's diveried flight. In case of the Handling
Company Is unable 1o provide services al such diversion it will coordinate wilh local Ground
Sarvicas provider for maximum cooperation and services to the Carrier,

Signed this SGHA Annex B 2.0 on lnts_lLdayafLQrmﬁ

{or and on behalf of Handling Company: for and on behall of Carrier;

Menzies Aviation Bobba (
Bongalurg S
&
la Reddy . =y

Ltd. Thai Alrways International hrré’
Company Lim/ted x")

S THAI

Name:M.R. Chirasak Chandratat

() Chiel' Executiva Officer * * “-~ Acting Managing Director
) i
W’_‘ %’—‘ 1-"-\1 .“J’L‘-‘"
Name: Kamesh Pe Name: SanguBn Haisoke -
Director IT Suppoit Department Manager Peform
Standards & Marketing Developmen

Department Direclor

L 7

Nama: D. Thulasl Raman
CargoBLH Sales and Operations Manzagy”

Annex B a0
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IATA STANDARD GROUND HANDLING AGREEMENT

SIMPLIFIED PRCCEDURE

ANNEX B 1.0 — Location, Agreed Services and Gharges

to the Slendard Ground Handling Agreement {(SGHA) of January 2008

betwean:

having its principal office at

Thal Air Asia Co. Lid.

No. 222, Don Mueang International Airport,

3rd Floor, Central Office Building, Room No. 3200,
Vibhavadi Rangsit Road, Sanambin Sub- district,
Don Mueang District,

Bangkok 10210,

Thaitand

hereinafter referred Lo as "the Carrier”

and:

having its principal office at

Menzies Aviatlion Bobba (Bangalore) Pvt, Ltd,
Plot Na C-04L

Bengaluru International Airport
Devanahalli

Bengaluru 5680300

India

hereinafter referred to as "the Handling Company”

This Annex
for the location:
Is valid from:

and regplaces:

B1.0

BLR

D1Sep, 2015
Nil

PREAMELE:

This Annex B is prepared in accordance with the simplified procedure whereby the Carrier and the
Handiing Company agree that the terms of the Main Agreement and Annex A of the SGHA of January
2008 as published by the International Air Transport Associalion shall apply as i such terms wers
repeated hera in full, By signing this Annex B, the parties confirm that they are familiar wipy the
aforementioned Maln Agreement and Annex A.

Annex B1.0 \}\‘;,

{Eu'iJ .

Pageq of B
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Mengies A=iglion BEobbo (Blore) Pvi. Lid
11.2 The Handling Company agrees nol 1o use such informalion other than for the purposes of performing
the services or as instructed by the Carrer, and in lhis regard tha Carrier shall not make any claim
againsl the Handling Company and shall defend, hold harmiess and indemnify il agains! any legal
llability for clalims or suits, Including costs and expenses incldental thereto, which may arise In
respect of the transfer or disclosure of any such informalion as may be required 0 enable
the Handling Company o perform the Services or pursuant to any instructions received from lhe

Carrier or from any reguiatory or governmental agency having authority to require such transier
or disclosure.

Paragraph 12 — Governing Law

121 This Agreement shall be construed in accordance with and governed by the laws of Republic of India,
and the court for the resclution of dispute shall ba the court of Bangalore,

Signed this SGHA Annex 8 1.0 on this day of 2015

for and on behalf of Handling Company: for and on behalf of Carrier: "
Menzies Aviatlon Bobba [Barg; ; Thai Air Asia Co, Ltd f. i

Ao o At B by

Thal Airdsia Co.,Lt-l.
MName; Tassapon Bijleveld

Name: Venkata Reddy \/\%
Chief Executiva Off

Name: \’\)_/" Name: Paltra Boosarawongsa

Director

Annex B1 0 Fafny &f 8
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AMENDMENT TO AHM 810 STANDARD GROUND HANDLING AGREEMENT
ADDENDUM 4.0
Te
AMNEX B1.0 — Localions, agreed sarvices and Charges lo the

Stenddid Ground Handling Agranmenl - simplifiod ﬁmcudu:u
Effective Jung 01, 2014 - May 31, 2017. (Revision of Domeslic Handling Charges)

belween: M/s Spicejel Limited

having ils principal office al New Delhi-1100037
hereinafler relemred lo as “lhe Camies®

and: Menzies Aviatlon Bobba (Bangalare) Pvl. Lid,

having its principal office al: Plot No C-04L

Bengaluru Inlemational Alrport
Devanahalli

Bengaluru 560300
India
hereinafier referred to as “the Handling Company”

RECITALS

A. WHEREAS the paries have enlered into an Annex B1.0 agreement (logelher with lts subsequen
pmendments) daled 24 May 2008 as relaling lo the provision ol handiing services by the
Handling Company al ils cargo lerminal at Bangalore International Alrpon. The same shall sland
extended for a further period ol 3 yaars from 01June, 2014 lo 31 May, 2017 with the same terma

and conditions excepling lha revisions o cerlaln lerms as given balow.

B. WHEREAS (he parties have subsequently agreed for revision of Domeslic Handling Charges with
effect rom June 1, 2014 lo May 31, 2017, This Addendum 4.0 will be replaced by the Addendum

20.

C. WHEREAS the porlles by mulual discussions daclded lo amend cerlain clauses ol the main

agreament Annex B1.0 dalad May 24, 2008 to incorpoerate the following terms,

NOW THEREFORE Ihe parties have agreed as follows:

All defined terms and condillons in this Addendum shall have the same meaning as set oul in lhe

Annex B1.0 (logether with Its amendmanis/extensions) unless otherwise indlcaled herein,

Excepl a5 sel out horeln all olher terms and condlilons of the Annex B1.0 {logether with iig

amandmaentisiextensions) shall remain unchanged

‘r

K k'u-y o ol

A

Ackleirlom 4 o Anmex B1.0

Page 1ol 4
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2.0 Duration, Termination & Modlfication (Ref. paragraph 7.1 of Anncx B1.0)

This Annex B 1.0 wilh lts current amendments will now continue In effect untll May 31, 2017 and
consequently sub-paragraph 7.1 shall get amended. Al the end ol this validily date, lhis Annex 8
shall conlinue in effect until lerminaled by elther party providing sixly days prior notlcae in wriling 1o

the other party.

This amendment replaces addendum 2 dated March 22, 2011 and is inseparable from and forms
parl of Annexurg B10 1o the SGHA daled May 24, 2008 and the, subsequent addendumn 3 daled

Seplember 25, 2013,

Signed this Addendum No. 4 to SGHA Annex B1.0 on this day of 2014

for and on behall of Handling Company:

Menzles Aviation Bobba {Bangalore) Put.

N;hf’: Mr Venkata Reddy
Tils CEQ

Addendum 4 16 Annax B1.0

for and on behalf of Carrier:

Spicejet Limited

O} Fy
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IATA STANDARD GROUND HANDLING AGREEMENT
SIMPLIFIED PROCEDURE

ANNEX B 1.0 — Location, Agreed Services and Charges

to the Standard Ground Handling Agreement (SGHA) of January 2008

between: Sovlka Aviation Services Limited

having its principal office at A-607, Dynasty Business Park,
Andherl- Kurla Road,
J.B. Nagar, Andherl (E),
Murnbai 400507

hereinafter referred to as "the Carrler”

and: Menzies Aviation Bobba (Bangalore) Pvt. Ltd.

having its principal office at: Plot No C-04L, Cargo Terminal 1
Kempegowda International Alrport
Devanahalli
Bangalora - 560300
Indla

herelnafter referred to as “the Handling Company”*

This Annex B 1.0
for the location: BLR
Is valid from;

and replaces: NIL
PREAMBLE:

This Annex -B is prepared In accordance with the simplified procedure whereby the Carrier ang the
Handling Company agree thal the terms of the Main Agreement and Annex A of the SGHA of January
2008 es published by the Intemnational Air Transport Association shall apply as If such terms were
repeated here in full. By slaning this Annex B, the partles confirm that they are familiar with the
aforementioned Main Agreement and Annex A.

Page i (" 8
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Paragraph 12 — Governing Law

12.1  This Agreement shall be construed In accordance with and governed by the laws of Republic of
India, and in the event of any dispute the Court of Law for the resolution shall be the Court in

Bangalore.

2
Signed this SGHA Annex B 1.0 on this _| day of cxlo1s

for and on behalf of Handling Company: for and on behalf of Carrier:
i o A Ty
Menzjes a {Bangalore) Pyt Ltd, Sovika Aviatia
Ax )ﬁn—ﬁ@h‘ (Banga

Name: Kamesh ' Name: ’S Arhe

Director
{ CE -9)

Page 8of 8
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AHM 810 STARDARD GROUND HANDLING AGREEMENT
SIMPLIFIED PROCEDURE

Betwaen' QATAR AIRWAYS Q.C.5.C
having its principal office al.
Qatar Alnways Towers
Alrport Road
P.D Box 22550
Doha Qatar
hereinafler relerred lo as the “Carrier”
and: Menzies Avietion Bobbia (Bangalore) Pwvt. Ltd.
hawving it principal office at:
Cargo Terminal 1, Bengaluru Inlernational Airport

Devenzahall,
Bangalore, 550 300
India

hereinafter relemed to as the "Handling Company”

This Annex B1.1;

for the Iseation; Dovenahalli International Airport, Bangalare
Date of Commencement. 22™ February, 2010
And replaces: Annex B1.0 daled 22™ May, 2008

This Annex B is prepatad in accordancs with the simpliiied procedure whereby the Parties sgree thal tha
lems of the Main Agreement and Annex A of the SGHA of January 2008 as published by tha
Inlematianal Afr Transport Assoclation shall apply 1o this Annex B as i such lenms were rapaated here in
{ull. By signing this Annex B, the Parties confirm that they are familiar with the aforemenlionad Man
Agreement and Annex A

AEF OTR-CHT-2010-670 Page | of B (




Signed at Bangalore
For and on behalf of

Menzies Aviation Bobba (Bangalore) Pvt, Lid.

“ZE=—

Name: Andy Brant

Title' Chief Executive Officer

Namg; Kamesh Peri

Tille: Director

REF OTR-GNT-20NV0-G70

s f LS

Signed at Doha, State of Qatar
For and on behalf of
Qatar Alrways, acsc.

@ MLJ-M
., f
Nama: Akbar Al Baker

Title: Chief Executive Dfficer

L
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IATA STANDARD GROUND HANDLING AGREEMENT
SIMPLIFIED PROCEDLURE
Annex B 3.0 - Location, Agreed Services and Charges
to e Standard Ground Hendling Agreement (SGHA) af Janvary 2008

balwoon: Lufthansa Cargo AG

having Its principal office al: Flughafen Bereich Wesl,
Ter 25, Gabiude 451
60546 Frankiurl am Main
Germ.

(harelnaiter rafermed lo ns *ihe Canmer™)

Bnd: Menzies Aviation Bobbe (Bangalore) Pyl Lid
having its principal office &i: Piot C-04L, Bangalore International Alparl
mgmhﬂ. Bangalore — 560 300
]
{heronalior fefarred to as “Ihe Handing Company™}
This Annex B30
for tha localion: BLR
Is valid from: 01.03.2014
in conneation with: Appendix 1 - Servica Lavel Agrasmént

Appendix 2 - EDI Electronla Data Inlerchange Message Procedure
Appendi 3 — Document retantion/slorage requirement al

Handling
Appendixt 4 - Cargo Document Handling Requiremants

and roplaces: Annex B 1.1 valid from 010c,2009 and
Annex B 2,0 valid rom O1duly, 2012

PREAMBLE:

This Annax B 3.0 s prepared in accordanceé with the simplified procadure whereby the Carmier and the
Handling Company agres thal the terms of the Maln Agreement and Anneox A of the SGHA of January
2008 ps published by the Internallonal Ak Transpor Associalion shall apply as Ff such lerms wero
repested here in full, By signing this Annex B, the partles confirm thal they are famillar with the
aforemaonlioned Main Agreemenl and Annax A,

Anna B 3,0 Wambhouie Handling Page 1 of 12
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(iii) faflure by the Handling Company to perform s obligations under the Maln Agreamanl
andior this Anngx B, othar than as specified In article 11.8 of Iha Maln Agreomenl of as sel oul
I this clavse, o

b) by the Handling Company in the even| of;
(I} material change ta scheduls andfor frequoncy and/or alrcrall type

gi}fah.rrl by the Carrier to perform ils obligetions under the Main Agroomsnt nnd/or this Annex
, bther than ag speciiled in article 11,8 of the Maln Agreement of as sel oul In this couse,

Poragraph 11 - Saitlament

11,1 Nopwithstanding Sub-Arlicle 7.2 of the Main Agreement, setfemnen| of sccounls shall be based on
a manthly fnvoica and then baing effecled wilhin 45 days from dale of the Invoice In (INR) through
the Carer's office. However, before he invoices ore sent oul for sellement, they have to ba
chetked and approved by the Carriar's represantative.

1.2 Claims and disputes will be made in writihg wilhin Fourtezn (14) days of the date of Involce.

1.3  Thewe s no ertilamant 1o withhold payment on any nvoice pending saltlement of a dispute. The
Carrler meay howavar, withhold &wnmnt of any Individual elemenl contained within an lnveies thet
has been nalified o in disputo In accordance with 11.2 above,

14 Al lnvolce by the Hendling Company will be sent by via e-mall followed by the ariginal hard eopy.

The Camler rquires socurale supporiing documentation to substanllale all charges., Any
documentalion nol supplied in accordance with this Agreement, Including unsupporied or
unauthorized ad-hoc llems not clearly identifled as belng roquested by the Carrier or authorized
by a representalive of the Carrier will nol be considered lor payment. For the-avoldance of dowbt,
any ad-hoo services redquested by tha Carrder will el all limes be in written form {via emall or
facsimile) 1o enable the Handling Company to effectively carmy out such sarvisas,

Paragraph 12 - Miscellaneous

121 In fine with Article 9 of the Maln Agreemant, the governing law shell be tha laws of Republis of
India and lhe cour for the resolulion of dispule shall be tha court of Bangalora,

122  Should any provision of this AnnexB be or bacome Invalld, ineffective or unenforcoatie as a
whole or In part, the validily, effectiveness and enforceability of tha remalning provisions shall not
bea affected themby. Any such invefid, heffective or unentorcaable provision shall, lo the exient
permited by law, be roplacad by such valld, effecive and enforcaable provision hat comes
closast lo the economic Intent and purpose of such invalid, Inaffective or unenforceable provision,
The aforesald shall apply mutatis mulandis to any gep in this Annex B,

e | I
Gae __ULIOY t?l'-f Dale -/ ]lo3 [0
b dln .

signad in Frankfurl, Gennany Signe ' Kok
for and on behalf of for and on behslf of - =
Lufthansa Cargo Aktiengesellschaft Menzles Avistion Bobba (Bangalore) Pyt. Lid

P

%

Or. Andreas Ctlo Thomas Sonntag Venkala Reddy ]:&fr,mﬂ YeR
Mambar of the Exacufive Board | Vics Presidant Comperate Exeeutiva Officer
Produel & Salea Proturasert & Misaruees | © heruwm e
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ADDENDUM 1.0

To

TRIPARTITE AGREEMENT

Menzies Aviation Bobba (Bangalore) Pvt. Ltd., a company incorporated under the
Companies Act, 1956, and having Its registered office at Carga Terminal 1, Kempegowda
International Airport, Devanahalli, Bangalore — 560 300, hereinafter called the ‘Handling
Company’ (which term shall include its successors in tile and permitted assigns) of the
one part

AND

Go Airlines (India) Pvt. Ltd., a Company Incorporated under the companies Act, 1956
and having Its principal office at C/o. Britannia Industries Limited, A-33, Lawrence Road
Industrial Area, New Delhi — 110 035 and corporate office at C-1Wadia International
Centre, Pandurang Budhkar Marg, Worll; Mumbai- 400 025 (hereinafter referred to as
"the Carrier" which expression shall whenever the context so requires mean and incude
its successors and assigns);

AND

M/s. Sovika Aviation Services Pvt, Ltd., 2 Company Incorporated under the
Companies Act, 1956, having Its registered office at A-607, Dynasty Business Park,
Andherl-Kurla Road, 1.B. Nagar, Andheri (E), Mumbai 400507

herelnafter referred to as the “Agent” (which term shall unless excluded by or is
repugnant to the context, be deemed to Include its suctessors In title and permitted
assigns) of the other part.

This Addendum For ¢ Tripartite Agreement entered on 10th April, 2015
Location : Bangalore, India
Valid Period 1 15th October, 2019

1.1. The Handling Company has subsequently agreed to exclude Clause 2 (h) of the
Tripartite Agreement entered into on 10th April, 2015, at the request of other Parties,

and

the said Tripartite Agreement Is hereby amended to exclude Clause 2 (h) of the said

Agreement which Is reproduced below;

L1} 2.

SETTLEMENT OF INVOICE

h). The Agent will provide the Handling Company with a Bank Guarantee initially valid for a
period of one year in the format given by the Handling Company for an amount of INR 10
Lakhs (based on the average monthly revenue) two weeks before start of the operations. The

Bank Guarantee will be made In favor of the Handling Company and will be only used In the
case of non-fulfillment of pamant terms. Further, if the Bank Guarantee Is Invoked for the



the event of any part utilization of Bank Guarantee, the amounts shall be replenished within 7
days of such utilisation. The value of Bank Guarantee shall be revised by the Handling
Company from time to time based on the volume of cargo handled and the Agent shall within

7 days time submit an additional Bank Guarantee for the revised increased amount.”

The above Clause 2 (h) Is hereby excluded with retrospective effect from the effective date
of the original Tripartite Agreement.

1.2. All other terms and conditions shall remain as agreed upon In the said Tripartite

Agreement,

Signed this Addendum No. 1 to Tripartite Agreement on this 13th day of March, 2015,

Date: 13/3/2015

Date: 13/3/2015

ej?w ;ﬂm / !hh f.lg-*}
Hf i A 1 ‘nl “b%.rﬂh
r;“:kl : ‘. f?*‘-tl» !ﬁf v [ -.—"L.!a.-‘-]' __, ,’
ks S SCHRRRR TR JEF . | T iR
on behalf of for hnr.i an heha!f of for and nn behalf M
Menzles Aviation Bobba | Go Alrlines (India) Pvt. | Sovika Aviation Services
(Bangalore) Pvt. Ltd, Ltd, Pvt. Ltd,
Name: K. Venkata Reddy Name: Name:
Designation: CEOQ Designation: Designation:

Date: 13/3/2015
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STANDARD GROUND HANDLING AGREEMENT -SIMPLIFIED PROCEDURE

ANNEX B 1.0, ET .GH-b-1-1 LOCATION(S), AGREED SERVICES AND CHARGES
To the Slandard Ground Handling Agreement (SGHA) of January 2008

Between: Elhopran Arlines Ent
Having its prncipal office al’ Bole Inlernational Awrport
PO, . BOX 1755
Addis Ababa
ETHIOPIA

and hereinafler referred lo as the Carrior”

and Menzies Aviation Bobba (Blore) Pyl Lid

having its principal office ar Plot No C-04L
Kempagowda International Airport
Davanahalh

Bengaluru 5680300
India

hereinafier referred 1o as * tha Handling Company *

efleclive rom

lhis Annex B for Lhe localions.,

15 valid from. D1ist May, 2015
and replaces: MHone

PREAMBLE: This Annex B 18 prepared in accordance with the simplificd procedure wheraby the Camer and
the Handling Company agree the terms of the Main Agreement and Annex A of the SGHA aof January 2008 as
published by Lhe Intemalional Air Transport Association shall apply as if such lerms were repeated hers in
full. By signing this Annex B, the parlies confirm thal they are familiar with the aforementioned Main
Agreemant and Annex A,

\\ Pagey of 6
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10.1 In accordance with Article 11.4 and 11.5 of the Main Agreeament, this Annex B shall be valid Jor a
penad of five (S) years from the date of commencement affieclive 01 May, 2015 through 31 March,
2020 It can be terminated =l any hme withoul cause by one of the parlies in whole or In part, with
Sixly (B0) days prior notice.

102 In case of non-fulfiment of any qually standards, the Handling Company is obliged lo lake actions
aimed at improving the level ol quafily It Is the Carriers duly to nolify the Handling Company ol any
standards not being fulfilled. This nolficabion must be made in wriling, providing the Handling Company
with all wlormation required for the improvement. If in (he opinion of the Carrier, the Handiing
Company fails to provide 3 consisiently satisfactory level of service, the Carrier reserves the right to
provide Ihe Handhng Company writlen nohce thal correction 18 required within thirty (30) days. Should
the Handling Company fail to comect the situation within thirly (30) days, then lhe Camier may lerminalo
this Agresmeanl an addilional thuty (30) days nohca

P ra - W

11.1 In sccordance with Arlicle 2 of the Mamn Agreament, this Anngéx B shall be governad by and
mierpreted in accordance with the laws of India

112 In accordance with Ardicle § of the Main Agreemeni, courts for Lhe resolulion ol dispules shall be the
courls of Bangalore, Kamataka.

Paragraph 12 - Riaht To Audit

121 The Handling Company shall allow the Carrier access at all reasonable times o audd copy and
reproduce the books, records and cormespondence, instruclions, receipls and memoranda of every
descnption relfaling lo this Agreemant Such informalion shall be kepl confidential by the Carrier

12.2 The Handhng Company will provide lhe Carjer with an agreed action plan lo comecl any deficiency
notfied by the Carrier.

Para 13- a

131 The Camer and the Handling Company agree not o reproduce this Annex B or to distribute it to
others, in whole or in parl, at any Ume, and permanenlly to keep confidential all Information contuned
within the Annex B and all information made available by the Handling Company and the Carrier ta
each olher durng ils negotialion or in the provision of tha services

Signed theyl_ day of __g__!"!h]-_'.‘-... 20156 Elgnm:l l.hn _._2 day of ! fﬂ" 2015
Al e

For & on behalf of
Menzi Avlll‘.lnn Bobba (Bangalore) Pyl Lid.

..LQL'C ;
&y, - AR
”ilhlf-' e 'u'unham Hnudy ' oy fg_pgrggaanni_ !
Tile CEO : Dsneglor Produc), Phvelopmenl, Standards ang

Contratts wei=

Name : Mr Kam
TWe . Oweclor

Mame
Tille
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ADDENDUM 2.0
To

ANNEX B1.0 = Locations, agreed services and Charges to the
Standard Ground Handling Agreament —simplilied procedure
ENactive June 01, 2014 — May 31, 2019. {Revision of Handling Charges)

between: Blug Dart Aviation Limited
having its principal offica at B88-89, Old Internabonal terminal Building,
’ Mesnambakkam Awrpar,
Chennai — 600027
India

hereinafter referred lo as "the Carrier”

and: Menzias Aviation Bobba (Bangalore) Pyt Lid.

h g prin office at: Plal Mo C-04L
P A, Bengalury Intermalional Alrport
Davanahali
Bengalury 560300
India

heranaller referred to as “the Handiing Company”

RECITALS

A, WHEREAS (he parlias hove enlered into an Annex B1.0 agreemenl daled July 1, 2008 valid up 1o
June 30, 2011 logether with lls subsequent amendment Addendum 1.0 dated July 1, 2011 lo
21 May 2014 relating 16 Iha provision of handling services by the Handilng Company al its cargo
terminal at Bangalore Inlernalional Alrport.

B. WHEREAS the pariles have subsequenily agreed for renewal of the above agreement with effect frem
July 1, 2014 o Juna 30, 2019 with the same lerms and conditlons of the agreement dated July 1, 2008
axcepling the Handling Charges as below

C. WHEREAS the parties have further agreed for renewal ol Handling Charges with elfect from June
1, 2014 lo May 31, 2019

D. WHEREAS the porlies presenlly after mulual discussions decided to amend cerloin clauses of the main
agrsement Annex B1.0 dated Julyl. 2008 o Incorporate he multually agreed lerms,
NOW THEREFORE the parties have agreed as follows:

All defined terms and conditions In this Addendum shall have lha same meaning as sel oul in the Anrg
B1.0 (logether with s smendmenisfexlensions) unless otherwise Indicaled herein,

Excepl as set oul herein all other lerms and condilions of tha Annex 810 [logether with iy
amendmenlsfextensions) shall remain unchangead,

Addandum 2 to Annax 010 .-'\.
{
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Menzlict Aviatian Robhoe (Flara) Pur Lid

2.0 Duration, Termination & Modification (Ref. paragraph 10 of Annex B1.0)
This Annex B 1.0 wilh iis current amendments will now continue: in efect untli June30, 2019 and

con.*;equemiy sbb-paragfaph 7.1 shall gel amended. At the end of this validity date, this Annex B shall
continue in effect until ierminaled by either parly providing sixty days prior notica in wriling 1o the other party.

Signad this Addendum No. 2 1o SGHA Annax Bl.0onthis ___° ¥ dayof Tew2014

for and on behalf of Handling Company- for and an behalf of Carrier

Menzies Aviation Bobba (Bangalore) Pyt Lid: Blue Dart Aviation Limited

P ‘
\’lﬁ%"" 4
v /Z pity

| .
) e “‘ > S . -
Name#Mr. Venkata Reddy Name: Y W;,\- j\NL\r\i\)
Title : Chief Execulive Officer Tie D Zyuzn fiaunND OPERaNVON

Thives s 30

"y / _~.;:.-,/u.l)$l(_m.
[N W T | X B

pour b AR N
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ADDENDOUM 2.0
o
ANMNEX B81.0 — Locations, agreed senvices and Charges to the
Standard Ground Handling Agrogmeant —simpliied procedurs -

Effective June 01, 2014 - May 31, 2019. (Ravision of Handling Charges)

British Alrways

having its principal oifice af Walerslda (HEB3) Americas House,

PO Box 365 Harmondsworth UB7 OGH

hereinafler refercad 1o as "the Camer

and:

Menzies Aviation Bobba (Bangalora) Pyt Lid.

hawing its principal office al’ Plot Mo C-04L

Bengaluru Inlemalional Ampon
Devanahall

Bengaluru 560300

India

hereinailer relared lo as “the Handling Company”

RECITALS

A, WHEREAS Ihe parlies have entered inlo an Annex B1.0 agreement dated 28March, 2008 vafid up to
27March, 2011 logether with its subsequent amendment Addendum 1.0 dated 01June, 2011 10 3iMay,
2014 ralating to the provision of handiing services by the Handling Company al Its cargo teminal at
Bangalore Intarnational Alrporl.

B. WHEREAS tha parlies have subsequenlly agreed for revision ol Handling Charges wilh afiect from
D1June, 2014 1o A1May, 2019,

C WHEREAS (he parfies by mutual discussions decided to amend cerlaln dauses of Annex 81.0 dated
28March. 2008 to incorporate the mutually sgreed lerms.

NOW THEREFORE lhe parlles have agreed as follows:

Al defined lerms and condilions in this Addendum shall have the same meamng as sat oul in the Apnex
B1.0 daled 28March,2008 logeiher wilh its Addendum 1.0 dated O1June Z011 unless olherwise indicated

heren,

Except as sel oul herein all other lerms and condilions of the Annex B1.0 dated 28March, 2008 logether
with its Addendum 1.0 daled D1June, 2011 shall temain unchanged.

Addendurn 2 jo Anngx B1.0 Paga 1of&
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Zero non-conformances due bulid guality 1009
Fil 1o Ny check-list compleled 100%
Slafl trained on BA approved ULD build course 100%
ULD release back lo BA within 48hrs of ATA 100%
COR LLY
,3.2 u Inc & 5
Compliance with Securily SOPs. (Section A)
Calagory A incidenis (ps defined in Appendo A, S0P AQ3) must be notified to 100%
BAWG
Calegory B incidents (as defined in Appondix A, SOP ADJ) shiould be notified 1o 100%
BAWC as soon as possible or al leas! the same working day
CSD compleled as per BAWC slandards 1008
MEASURED THROUGH CAMS/E-BASIS AND NC REPORTS
53,3 Healih & Safoty
Compliance wilth Safety SOPs (section B) 100%
Completion and accurale recording of mandaiory training 100%

Minimum percentage of staff with mandatery training valid for next 12 months minimum— 75%
MEASURED THROUGH CAMS/E-BASIS AND NC REPORTS

5. LOGAL CONSIDERATIONS - NIL

signed signed
al at
for and on behalf ol Handing Company: far and en behalf of Carrier:
Menzles Avlation Bobba (Bangalora) Pvt, Lid British Alrways Plo
I L ""’L ' z / I'( '

v 5 . - M .{\H’" . Ty
Name: Vénkata Reddy Hama: B oo
Tile - CEO Title . (SR MASE=A/

Gloud Ploc utameaT maAshest .

. ;f'?f"/zf

Siva: st
TAC vash of MfPart & olerrsoa
Mecolzwnans ]

Addendum 2 fo Annex BY.0 Pogu Gof 5
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Mensies Aviatien Bobba (Blore) Pr. Lid
ADDENDUM 2.0
To
ANMEX B1.0 - Locations, agreed servicas and Charges to the

Standard Ground Handling Agreement —simplified procedure
Effective June 01, 2014 = May 31, 2017. {Revision of Handling Charges)

belw=en, AIRASIA BERHAD

hawing ils principal office at LCC Terminal, Jalan KLIA 83
Southarn Support Zong, KLIA
64000 Sepang
Selangor Darul Ehsan. Malaysia

hereinafter referred lo as "tha Camier”

and. Menzies Aviation Bobba |Bangalore) Pyt Ltd.

having its prineipal office at. Piot Na C-D4L
Bengaluru Intermational Airport
Devanahalii
Bengaluru 5560300
Indiz

hereinafter refarred o as "the Handling Company”

RECITALS

A WHEREAS the parties hava entered into an Annex B1.0 agreement dated 20" May 2010 valid up to
19™ May 2013 together with its subsequent amendment Addendum 1.0 daled June 1, 2011 to May 31,
2014 relating to the provision of handling services by the Handing Company at lts cargo terminal al
Bangalore International Alrport

B. WHEREAS the parlies hava subsequently agreed for revision of Handling Charges with elfect fromt June
1. 2014 o May 31, 2018, (Rel, Sub-paragraph 4 of (his Addendum)

C WHEREAS the parties by mutual discussions decided 1o amend certain clauses of tha main agreement
Annex B1.0 dated 20™ May, 2010 to Incorporata the mutually agreed terms.
NOW THEREFORE the partios have agroed o5 follows:

All defined terms and conditions i this Addendum shall have the same meaning a8 set oul in the mnnox
B1.0 {togather with its amendments/extenalons) unless otharwise indicated herein.

Except ss sel oul herein all other lerms and condiions of the Annex B10 (logether with is
amendmenisfextensions) shall remain unchanged.

@
Addendum 2 1o Annex B1.0 .1'? Bengakiy g Fage 1 of 3

AR\ /



282

T e enzies

20 Duration, Termination & Modification [Ref. paragraph 7 of Annex B1.0)

i eraafler
This Annex ; its currenl amendments will now continua in effect until May 31, 2016 and th
Magmn:ntlmwmhh'uay,zﬂﬂmmtmhﬂmaﬂdm.amwmnﬂ

utually discussed ] of
be and agreed upon. consequently sub-paragraph 7.1 shall be amended. At the end
l.hi:mﬂhditr :a:.. this Annex B shall continue in ffect until lerminated by either pay proviging ninely days

prior notice in writing to the other party,

Signed this Addendum No. 2 to SGHA Annex B1.0 on Lhis dayof ____ 2014

for and on behaif of Handling Company” for and on behaif of Carrier
Menzies Aviation Bobba (Bangalore) Pvt. Ltd. AIRASIA BERHAD
- .,-."
/ II,_,WL'\ e =
v W »
Namée' K. Venkata Reddy ' Name:~ tain
Tite  Chief Execulive Officer - TR .Carps i CHIN Nyok San
AlrAsta Ha:fnu 1304051,
L ddias KL |A
300" SubB Zong K13
!ﬁ."uﬁﬂ't D-;-‘H- Eipme 'Jﬂi-.u.- )
Mddancum 2 o Anpex B1.0 Page Joid
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IATA STANDARD GROUND HANDLING AGREEMENT
SIMPLIFIED PROCEDURE

ANNEX B 1.0 - Location, Agreed Services and Charges
to the Standard Ground Handling Agreement (SGHA) of January 2008

hotwoon: Alr Asia (India) Limited
having Its principal office at Elphinstone Building,
10, Veer Narman Road,
Mumbai — 400 001
India

herginafter ralerred to as "the Carrer”

and: Manzies Avlation Bobba (Bangalore) Py Ltd.

having its principal office at Piot No C-04L, Cargo Terminal 1
Kempegowda International Airport
Devanahalli, Bangalore — 560300
India

hereinafler referred to as “the Handling Company®

This Arnex B1.0

fer the beation BLR

is valid from: 01" August, 2016
and replaces: NIL
PREAMBLE:

This Annax 8 Is prepared In accordance with the simplified procedure whereby the Carrler and Lhe
Handling Company agree thal the terms ol the Main Agrzement and Annex A of the SGHA of January
2008 as published by the Inlemational Air Transport Association shall apply as if such leims weny
repealed here in full By signing this Annex B, the parlies confirm that they are Farmiliar with (hy
alorementioned Main Agresment and Annex A,

wl
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Paragraph 12 — Govemning Law

12.1  This Agreement shall be construed in accordance with and governed by the laws of Republic of
India, and in tha event of any dispule the Couwrt of Law for tha resolution shall ba the Courd in

Bangalore.
Signed [his SGHA Annax B 1.0 on this day of 2015
for and on behalf of Handling Company: for and on behall of Carrier
Manzies AvJation Bobba (Bangalore) Pvt, Ltd. Alr Asla (India) LimHed
. 4 ot
L b % (47
Name® Vynkata Reddy Name: 1Y\ i ba € heg vl e
f Execulive Offcer C.E£) neilya
. 1 [ e
\ i e {:u‘-"*'i‘. ]
Name. Kamesh Pen Name: (P1ctuepaiy koad buseg g
s C":‘""!'.f!r wvircal Ty N
b ] i 1Ll kj"'l.{'l._i* }__,_l
(- )
Aniie= D 1.0
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To

belween DHL Express (Indla) Pvi. Ltd.
having its principal office at Plot No. 137
" - Bangalore Intemational Airporl
Dievanahalll, Bangalore 560300
INDIA

hareinafler reflerrad to as “tha Camer”

and: Menzies Aviation Bohba (Bangalore) PvL Lid,

having ite principal offica at; Flot Mo G-04L
Bengaluru International Airport
Devanahalll
Bengalury 580300
India

hacainafler referred to as the Handling Company”
valid from: 010ctiober, 2014

RECITALS

A WHEREAS the parties have enlerad inlo Agreement Annex B1.0 daled 010clobar, 2011 and
Addendurn 1.0 dated 010ctober, 2012 and Addandum 2.0 dated 010ctobar, 2013 relating lo the
provision of handling services by the Handling Gompany at its cargo terminul at Bangelore
International Airport.

B WHEREAS the paries have subsequenlly agreed to renaw Agreament for the period freen
01Qcipbear, 2014 to 305eptember, 2016 under this Addendum 3.0,

NOW THEREFORE the patties have agrged as follows:

All defined tarms and conditions in this Addendum 1.0 shall have the same meaning as sat out 1 the
Annex B1.0 dated 010ctobar, 2011, Addendum 1.0 datad D10ctober, 2012 and Addendum 2.0 dated
010clober, 2013 unless otherwise indicated herein.

Excenl as set oul harein abeve all other lerns and condilions of the Agreemant Annex B1,.0 daled
010ctober, 2011 , Addendumn 1.0 deled 010ctober, 2012 and Addendum 2.0 dated 010ctober, 2'.'!]3
shall remai unchanged

- i \\l -
lh\\ J }"ndum 1o Annex B10

1]
Pnge 1 of 3 ’.\\-‘
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(ii} Durati ara of Annex B1.0

This Annex B1.0 with ila Addendum 1.0 & Addendum 2.0 will now continue in effect unp'

J0September, 2018 and shall remain in force even after its expiry al the end of this validity dale until
renewed,

Signed this Addendum No. 3 to SGHA AnnexB1.0 on this _¢* | dayof = . 2014

for and on behall of Handling Company: for and on behall of Carrier;
Menzies Aviation Bobba (Bangalors) Pyt Lid: CHL Emm_ﬂrr:}lq} PvL Ltd.

s o

Narfie: Venkata Reddy Name: Ingrid Raj
Chiel Execullve Officer Vice President, Air Capacily Sales

\x\mﬁ-@f \ ol

Mama: Kamesh Perl Mmaﬁﬂi‘f{ﬁuhy
Dir Gateway Manager

Addandurm 3 1o Annex 31,0 Pagaial 3
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2.0 Duration, Termination & Modification (Ref. paragraph 7.1 of Annex B1.0)

This Annex B 1.0 with its current amendmenis will now conlinue for Inlemalional cargo in effect until
31March, 2017 and consaquently sub-paragraph 7.1 shall gel amended. Al the and of this validity
date, this Annex B shall conlinue in effect until lerminated by esither pary providing sixty days pricr
nalice in wniting to the other party.

This amendment Is inseparable from and forms parl of Annexure B1.0 and |he subsequent
addendum 1 dated 25 Jan, 2010 and addendum 2 daled July 21, 2011

Signed this Adcendum No, 3 1o SGHA Annex B1.0onthis __ 01  dayof 871 2013

lor and on behall of Handling Company: for and on behall of Carrier:
rt-:.rlziu Aviation Bobba (Bangalore) Pvi. Interglobe Aviation Limited
W D
= V c X / ¥
: - <8 4
| A
Name: Mf Venkata Reddy Name; Mr, Mahesh Malik
Tilea :CED Titla : VP — Cargo Sales & Servicas
Mahesh K Malik
Vica President - Cargo
Sales 8 Sennces

ImMerGlobe Aervaficn 1 B,

s .
L i
sranbba

t_—‘- -
P ﬁ‘%
; i
dofandum 3 o Annex B1.0 3 r:y*r?f‘}
e
1

>

—
i~

13

&
U

Fage 4 of 4

.,J'ﬁ'ld el



289
(M

AMENDMENT TO AHM 810 STANDARD GROUND HANDUING AGREEMENT
ADDENDUM 4.0
Ta
ANNEX B1.0 - Locations. muﬂmmmmum

Standard Ground Handing Agreemant —simplified procedure
Effective Juna 01, 2014 — May 31, 2017 {Revision of Domestic Handling Chargos)

heranen: s Interglobe Aviation Limited
hawing ds principal office al Cargo Divislon,
New Dehi-1100037

hersinaher refarred lo as the Camiad™

and: Menzias Aviation Bobba (Bangalore] Pvi. Lid.

naving its principal office at: Plot No C-04L
- Bangaluru Inlernational Airpont

560300
Bengalurt

India
herainalter refarrad o as “the Handling Company”

RECITALS

A.WHEHEAS!MWWI entered inlo an Annex B1,0 agreement (logother with its subsequent
smendments) daled 2 wmﬂmumnmdmamh’m
Heondling Company al its cargo lerminal st Bangalbre Intemational Akporl. The same shall stand
extended for a further penod of 3 years lrom 24 May 2014 lo 23 May, 2017 with the same lerms
and condiions excepling tha fo certain terms as given below.

B. WHEREAS (he partigs have subsequenlly agreed lor revision of Domeslic Handling Charges with
;ﬂmhnm 1, 2014 to May 31, 2017, This Addendum 4.0 will be replaced by the Addandum
0.
C. WHEHREAS the parfes by matual discussons decided lo amend certain clauses of the main
ogreemenl! Annex B1.0 daled May 24, 2008 1o incorporats the following lerms.
NOW THEREFORE the partes have agresd os follows:

Al defined terms and condifons in this Addendum shall have e same meanng 23 sef ol In he
Annex B1 0 (logether with its amerdmenivnriensions) umisss oiharwise indicsted herein

Excepl as sel oul hersn all othar lerma and condlions of the Anner B1.0 (lopother wih s
amendmants/eslensions) shall remain unchaaged. -
!
e

|
s Mahesn K Mabk
A% Frosigend . '-:3“]'4

siin & Servioes
Addgndum & o Snnex B0 e rCilitn: Aol sdd. 2 of 4
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Parmmgraph 1.4.4 . Digaount foar Campany Cargo:

The Handling Company agreed lo provide the Camer, free of charge on Terminal, Slorage &
Processing Charge (TSP) lor the Company Cargo up lo 20,000kgs per month (Outbound & Inbound
logalher), Above 20.000kgs TSP will apply as per Ihe applicable charges.

2.0 Durallon, Termination & Modification (Refl. paragraph 7.1 of Annex B1.0)

This Annex B 1.0 with its current amendments will now confinue in effect unld May 31, 2017 and
consequently sub-paragraph 7.1 shall get amended. Al the eénd of this validily dale, lhis Annex B
shall conlinue in effect until terminated by elther parly providing sixly days prior notice in writing 1o
the olher party.

This amendment replaces addendum 2 daled July 21, 2011 and is inseparable from and forms part
of Annexure B1.0 and the subsequen! addendum 1 dated Jan 25, 2010 and addendum 3 daled
Seplember 18, 2012,

Signed tis Addendum No. 4 1o SGHA Annex B1D onthis T\ dayof Ny 2014

for and on behalf of Handling Company: lor and on behalf of Carner;
mnzies Aviation Bobba (Bangalore) Pvt. Interglobe Aviation Limited
i '
! - / :
N BT . g b
[ /& AT
. 7
Name: Wr Vankata Reddy Mdma: Mr, Mahesh Malik
Tille :CEO Title : VP = Cargo Sales & Services

Mahesh ¥, Malk
ViCe resiiemt - Cargs

Yinfes 3 'ﬂr:luir.r::g
irtnrtanbes fastn 11a
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Annual compliance summary based on submission by M/s Menzies Aviation Bobba (Bangalore) Pvt. Ltd. for Cargo Services at Bangalore Airport (Rs. In Crores)

Particulars 2011-2012 2012-2013 2013-2014 2014-2015 2015-2016 Total for control period
MYTO Actuals| MYTO|  Actuals myTo| Actuals myTo| Actuals MYTO Actuals Mmyto]  Actuals
Regul
f::::e{mm egulatec 1 66.64 75.58 71.74 79.88 76.47 87.79 76.01 104.40| 72.41 109.04 363.27 456.69
Revenie from Other Ui 2 3.58 3.49 3.72 2.80 3.88 4.03 15.21 6.29
ﬁgulated service
Others 3 0
Total Revenue 4={1+243) 66.64 75.58 75.32 83.37 80.19 90.59 79.89 104.4 76.44 109.04 378.48 462.98
Operational Expenditure 5 35.49 32.92 38.63 36.19] 42.91 38.86 43.65 47.63 44.76 62.79 205.44 218.39
Depreciation 6 6.53 6.50} 6.83 6.62 7.93 6.74 8.23 7.15 3.42 7.26 37.94 34.27
Faxation 7 9.68 12.29 8.95 11.41 .79 13.19 7.93 10.4 5.31 8.35
Total Expenditure 8=5+6+7 51.7 51.71 54,41 54,22 59.63 58.79 59,81 65.18 58.49 78.4 243.38 252.66)
I':ff;:m” i | 9=4.3-2-3 14.94 23.87 13.75 22.17 13.12 26.20 12.32 39.22 9.89 30.64 119.89 204.03
|Regulatory Assets Base
[opening RAB-13 10] 66.88 67.01 54.82 54.55 49.99 48.72 49.46 45.16 43.23 49.58
e
rictinbaLiapiis 11 1.00 0.54 2.00] 0.81 7.40 3.18 2.00 5,12 1.15
|Expenditure
Disposal during the period 12 6.53 6.50| 0.00 0.02 0.00 0.00 0.00 0.00 0.00
Depreciation 6 6.53 6.50| 6.83 6.62 7.93 6.74] 8.23 7.15 8.42
13= e
Closing RAB -17 ? 10:;16 54.82 54.55 49.99 48.72 49.46 45.16 43.23] 43.13 35.96 46.54
14-AV(10,1
Average RAB { o 60.85 60.78 52.41 51.64 49.73 46.94 4635 44.15 39.60 48.06 of 0
15-9/14ax1
Return on Average RAB (%) % 24,55 39.27 26.24 42.94 26.39 55.82 zs'ssl 88.84 24.98 63.75
Volume { JiN K'6S) 16] 112262000 104438133] 127307000] 99796000] 144334000 130668534] 145296000] 125060234] 129416000] 128598466
Yield per unit 17-1/16 5.94 7.24 5.64 8.00 5.30| 6.72 5.23 8.35] 5.60 s.a8|  s#oivjol|  #Div/ol




Minutes of the Meeting "q —
nirexLs e -3/

/4' Agenda: Trade Meeting

Venue : Sindhu Cargo Services Pvt Ltd (Office) Date: 19Feb2016
r
{ Participation, —
ACAAI Menzies Aviation Bobba (Bangalore) PvtLtd | Sindhu Cargo
Mr Ashok K.J —
Mr G. Balaraju — Chairman Mr Venkata Reddy — CEO, Sr. Manage:
Mr S.Magesh — Treasurer Mr K. S. Sagar - Manager - QC & BD
Mr V Chandra Kumar - Secretary | Mr Mahadeva B.S - Manager - Operalions v

Mr Balaraju ~ New Chairman of ACAAI welcomed the participants.
e-Channels progress:

= Menzies Bobba — Updaled the trade about the currenl usage End progress of E-Carting and
the further development of E- Delivery Order.

*+ CEO of Menzies Baobba requested ACAA| team to kindly brief all the members of the ACAAI
to actively use the Menzies E-reception portal which will work towards the paperiess
environment and highlighted the key functionalities of the portal. The Forwarders,
Consolidators and Airlines can issue E-Delivery Orders by using the online tool.

'l
Morning Clearance (Optimising 24/7 clearance):

» CEO of Menzies Bobba requested ACAAI team for optimising morning clearance of the
shipments in order to decongest the operations.

+  ACAAIl team requested if any incentives can be offered as an attraction for the shipment
clearances before 1300LT.

+ CEOQ of Menzies Bobba informed ACAAI team aboul the stalus quo of TSP charges for next
two years and the increase will be only in 2018.

+ ACAAIl team asked for 1% rebale, as an |ncentive for shipments which will be cleared before
1300LT

* Towards the incenlives, CEO of Merzies Bobba then proposed the reduction of 5% on TSP
charges for the shipmenlta which will be physically cleared (out of charge and gate pass) from
the warehouse between 0800LT - 1300LT and 5% increase for the shipments cieared after
1300LT.
This can be further discussed and once agreed upon can be implemented.

« CEO of Menzies Bobba has announced truck parking charges will be waived from
0600LT-1300LT in order to encouraga the clearance of the import shipments at this period
and ACAAI team has applauded for this initiative.

) Separate Space for verification of marks & numbers for ACP shipments

= ACAAl team suggested for separate space for verification of marks and numbers for ACP
shipments.

= CEO of Menzies Bobba proactively informed separate racks for ACP shipment can be
allocated and Customs personnel can verify the marks and numbers at this designated areas
subject to ADC approval.

* ACP customers list lo be shared by ACAAI lo Menzies Bobba leam.

Monthly Trade meeting

« ACAAlintend to conduct the monthly meeting with all the trade partners — Both the
Custodians, Arlines, BAR , ACAAI, BCHAAL and Cusloms.
*» CEO of Menzies Bobba has welcomed the move.

The meeting closed with vote of Thanks.
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Minutes of the Meeting

Agenda: Trade Meeting Date: 23Feh?2016

Venue : Menzies Aviation Bobba (Bangalore] Pvt Ltd(Office)

Participation:
BCHAAL Menzies Aviation Eobba (Bangalcre) Pvt Ltd
M Adisesh K — President Mr Venkata Reddy - CEO
Mr Puttaraju - Treasurer Mr Gopa Kumar - Head Security
Mr K S. Sagar - Manager - QC & BD
Mr Mahadeva B.S - Manage’ - Operations

Nr Venkat Reddy — Walcomed all the participants.
Moming Clearance (Optimising 24/7 clearance):

¢ CEO of Menzies Bobba requested BCHAAL team for optimising morning clearance of the
shipments in order to decongest the operations.

* CEO of Menzies Bobba informed BCHAAL team about the status quo of TEP charges for next
two years and will be done only in 2018.

* CEO of Menzies Eobba has announced truck parking charges wil be waived from 0600LT-
1300LT in order to encourage the clearance of the import shipments at this period.

= CEO of Menzies Bobba informed BCHAAL team about the proposal of early pickup of
Customs cfficials to enhance moming clearance.

Separate Space for verification of marks & numbers for ACP shipments

* CEO of Menzies Bobba proactively informed separate racks for ACP shipment can be
allocated and Customs personnel can verify the marks and numbers at this designated areas

subject to ADC approval.
* ACP cuslomers lisl lo be shared by ACAAI to Menzies Bobba team,

Monthly Trade meeting

* CEO of Menzies Bobba informed BCHAAL team about the monthly meeting with all the trade
pariners - Both the Custodans, Aidines, BAR , ACAAl, BCHAAL and Cusioms.
* BCHAAL President proposed first week of every month.

e-Channels progress:

* Merzies Bobba — Updated the trade about the current usage and progress of E-Carting and
the further development of E- Delivery Order.

* Menzies Bobba team requested BCHAAL tsam to kindly brief all the members of the
BCHAAL to aclively use the Menzies E-reception portal which will work lowards the paperiess
environment and highlighted the key functionalities of the porial. The Forwarders,
Consolidators and Airfines can issue E-Delivery Orders by using the online tool.

Head Security of Menzies Bobba updated about the new initiatives at Menzies Bobba Cargo Terminal
X-ray screening of all customer baggage and biometric (thumb impression) access o all the personnel

entering Menzies Bobba Cargo Terminal.

BCHAAL Team raised a concern about the re-credit of TDS amount which is laking more time and
CEO of Menzies Bobba assured the team that same will be verified and updated.

The meeting closed with vote of Thanks.
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AR CARGD AGENTS ASSH OF BHNDIA

Location: Sindhu Cargo Services Private Limited,
Block 3, Sindhu Logistics Park,
~ Near MIVIT College, Bettahalasuru,
_Bengaluru - 562157

Date;- 19-Feb-16

Subject:- Trade Meeting

Sr. Nbf ‘Name » D/esignaﬂon _ | Cﬁmpanv

1 | MrBalaraju Chairman ACAAI

2 | Mr S Magesh Treasurer ACAAI

3 | MrV Chandra Kumar Sewstary | ACAAI

4 | Mr Venkata Reddy CEO Menzies Bobba

5 | MrK. S.Sagar ManagngﬁD ’ Menzies Bobba

— o B Manager - 3 _
6 Mr Mahadeva B.S : Operations Mengres Bobba
i Cineiloa

7| Agsek, kA Y. WManager

10

11

12
e |
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o~ E
Location: Menzies Aviation Bobba
Cargo Terminal, Bangalore
| Date:- 23-Feb-16
Subject:- Trade Meeéting
Sr. No | Name ‘Designation Company Signature
1 Mr Adisesh K Prasident BCHAAL ;L._F--"""f——
2 | MrKeshav Murthy Vice Fresident | BCHAAL
3 | MrPultaraju 7’,—;;, Awrih- | BCHAAL
4 | MrVenkata Reddy CEQ Menzies Bobba
5 | MrGopa Kumar | Head Secunty Menzies Bobba
Q 6 | MrRajlvBN Head—HR: Menzles Bobba
| Mr K. $. Sagar %’“9‘” ~BD& | yenzies Bobba
5 | B kbodor &8 Maniager Menzles Bobba
' Operations
9
10
11 |
L 12 a




Menzies Aviation Bobba (B'lore) Pvi. Ltd.

== Annual Tariff Proposal
International Cargo
Type of Cargo Hale in Rupees per Kilogram |% change
2013-14 2016-17
(Same tarfl
continue in FY-
2014-15 and
Export Cargo 2016-17)
1 | Terminal, Storage and Processing Charges
a General 1.1 1.16 5%
b Special Cargo 1.65 1.74 g
& PER/DGR/VAL cargo 2.87 3.01 5%
2 Custom Cargo Services Provider (CCSF) 0.65 0.68 5%
3 Demurrage Charges- Export Cargo
a General 0.88 o, 6%
b Special Cargo 1.65 1.74 5%
[ PER/DGR/VAL cargo 2.87 3.01 5%
4 Courier Handling Charge 1.65 1.74 5%
Import Cargo
1 Terminal, Storage and Processing Charges
a General 54 7 5%
b Spedal Cargo 10.8 11,94 5%
¢ PER/DGR/VAL cargo 10.8 11.34 5%
2 Custom Cargo Services Provider (CCSP) 1.85 1.4 5%
3 Demurrage Charges- Import Cargo
a General
i Flight Actual Time of Arrival(ATA) plus 72 hours
ii Cargo clearded between 72 hours and 120 hours L.65 L.74 5%
iii clearded betweea 120 hours and 720 hours 3.09 3.24 5%
iv Cargo clearded After 720 hours 4.63 4.86 5%
b Special Cargo
i Flight Actual Time of Arrival(ATA) plus 72 hours
ii Cargo clearded betweea 72 hours and 120 hours ___3.09 3.24 5%
iii Cargo clearded between 120 hours and 720 hours 6.7 6.48 5%
iv Cargo clearded After 720 hours .26 9.72 5%
[ PER/DGR/VAL cargo
i Flight Actual Time of Arrival{ATA) plus 72 hours
ii Cargo clearded between 72 hours and 120 hours 6.17 6.48 5%
iii clearded between 120 hours and 720 hours 12.4 13.02 5%
v clearded After 720 hours 18.58 19.51 5%
4 Courier Handling Charge 6,06 6.37] 5%
5 Alrway Bill Amendment charge
6 Transhipment charges- Int.to Domestic
a General 1.98 2.08 5%
b PER/DGR/VAL ca 1.98 2.08 5%




Menzies Aviation Bobba (B'lore) Pvi. Lid.

Annual Tariff Proposal

 Domeslic Cargo

l

§.No. |Type of Cargo Rate in Rupees per kilogram |% Change
2013-14 2016-17
(Same tariff
continue in FY-
2014-15 and
Outbound Cargo 2016-17)
1 Terminal, Storage and Processing Charges
a General ) 0.72 0.75 4%
b Special Cargo 2.26 2.37 5%
¢ PER/DGR/VAL cargo ] 2,26 2.7 584
2 Demurrage Charges- Export Cargo
a General 0.72 0.75 434
b |Special Cargo 2,26 2.37 5%
c PER/DGR/VAL cargo 2.26 2.37 5%
3 Courier Handling Charge ) 0.72 0.75 4%
4 Packing/ Repacking/ Stapping Charge
5 Return Cargo Charge
6 Airway Bill Amendment Charge
Inbound Cargo
1 Terminal, Storage and Processing Charges
a General ) 1.21 1.27 5%
b Special Cargo 2.32 2.43 5%
¢ PER/DGR/VAL cargo 2.32 2.43 5%
2 Demurrage Charges- Export Cargo
a General 1.38 1.45 5%
b Special Cargo 2.43 2.55] 5%
c PER/DGR/VAL cargo ) 2.43 2.55 5%
3 Courier Handling Charge 1.21 1.27 5%
4 Packing/ Repacking/ Stapping Charge
5 Airway Bill Amendment Charge )




Form F14 (b) - Annual Tariff Proposal For Tariff Year 1 representing F.Y 2016-17

lYyg

AXI 4 RATES TO BE PAID BY FREIGHT FORWARDER FOR INTERNATIONAL CARGO

A rrex, Eal,

FY 2016-17
Tariff Year- 1
e URLPF SR : RATE PER KG in
MINIMUM RATE in INR
& . ___INR
1 TERMINAL, STORAGE AND PROCESSING CHARGE [TSP] - (per
Shipping Bill)
a) General cargo 138 1.16
b) Special cargo (AVI) 276 1.74
c) PER/DGR/VAL cargo 276 3.01
2 [CUSTOMS CARGO SERVICE PROVIDER CHARGE [CCSP] - (per 12 0.68
Shipping Bill) -
o DEMURRAGE / STORAGE CHARGE (rate per kg per day)
a) General cargo 144 0.93
b} |Special cargo (AVI) 276 4_ 174 L
d PER/DGR/VAL cargo 276 .01
COURIER HANDLING CHARGE 166 1.74
5 PACKING/REPACKING/STRAPPING CHARGE 7/-Per Carton/Bag
6 RETURN CARGO CHARGE 551/AWB
7 AIR WAYBILL AMENDMENT CHARGE 110/AWB
8 WEIGHT / VOLUME MIS-DECLARATION CHARGE
a) 2-5% variation 2 times
b) More than 5% variation 5 times
9 OVERTIME CHARGE (beyond custoriis working hours)
a) General Cargo 56/- per Shipping Bill
" b) |VALcargo 1103/- per AWB
APORT CARGO % _
1 TERMINAL, STORAGE AND PROCESSING CHARGE [TSP] - {per Bill
of Entry)
a) General cargo/Unaccompaned Baggage 138 5.67
b) Special cargo {(AV1) 276 11.34
c) PER/DGR/VAL cargo 276 11.34
5 CUSTOMS CARGO SERVICE PROVIDER CHARGE [CCSP) - (per 12 1.94
i, HAWRB) .
&9 DEMURRAGE / STORAGE CHARGE (rate per kg per 24 hours)
a General cargo »
i) Flight Actual Timie of Arrival (ATA) plus 72 Hours No Charges
i) Cargo cleared between 72 hours and 120 hours 353 1.74
iif) Cargo cleared between 120 hours and 720 hours 353 3,24
ivf  |Cargo cleared after 720 hours - 353 _ 4.86
b) Special cargo (AVI)
i) Flight Actual Time of Arrival (ATA) plus 72 hours No Charges
ii) Cargo cleared between 72 hours and 120 hours 689 3.24
fii) Cargo cleared between 120 hours and 720 hours 689 6.48
iv) Cargo cleared after 720 hours 689 9,72
c) PER/DGR/VAL cargo A
] Flight Actual Time of Arrival {ATA) plus 72 hours No Charges
i) Cargo cleared between 72 hours and 120 hours 1406 6.48
iii) Cargo cleared between 120 hours and 720 hours 1406 13.02
iv) Cargo cleared after 720 hours 1406 19.51
a COURIER HANDLING CHARGE 221 6.37
5 AIR WAYBILL AMENDMENT CHARGE 110/ per AWB
6 TRANSHIPMENT CHARGE- International to Domestic
1) General cargo 138 2.08
3 PER/DGR/VAL/AVI cargo 259 2.08
Documentation Charges 110/AWB
7 OVERTIME CHARGE (beyond customs working hours)
| General cargo 221/~ per Bill of Entrv




/A

Note: Applicable for international and domestic handling

(1) Ci:'m ; nis of Human Remains, Caffing including Unaccompanied Baggage of the deceased and Human Eyes will be
Ekemnf j:c.rn the purview of the TSP and Demmurrage charges.

(2) The Charges will be levied on “Gross Welght" or "Chargeable Weight * whichever is higher, Wherever there is a mis
declaration of the Gross or chargeable weight on the AWB, the actual Gross weight or Actual Chargeable weight will be
used for the charges which aver is higher.

{3) Storage Charges

Export Cargo - Free Period Shall be one day (24hrs) for examination/processing by Shipper's on 'Per Kg Per day'.
Import Cargo - Free period shall be 72 hours from the Actual time of arrival of flight. For the next 48 hours,
dernmurage will be charged at "Par Kg Per Day" on non cummulative basis, provided the consigniment Is cleared
within 120 hrs. If the clearance s effected after 120 hrs ( from the time of landing) demmurage will accrue

for the entire period from the Actual time of arrival of flight.

[4) 50% cf the General Cargo Charges will be applicable to Newspapers (Daily) TV Reels. Applicable to per kilo
sharge onty

5) All bills will be rounded off to the next INRS as per IATA rules.

GJMALCargD consists of Gold Biillion, Currency Notes, Shares, Shares Coupons, Traveller's Cheques, Diamonds
(N biamonds for Industrial Use), Dlamond Jewellery, Watchizs. made of Silver, Gold, Platinum and items valued
at USD 1000/Kg and above.,

7) Special Cargo (AVI) consist of Live Animals and Day old chicks

8) For Consolidation TP Cargo-TSP Charges will be levied to all types of Cargo, in addition to Transhipment
-harges mentioned above . Demmurrage Charges will be applicable as per General Cargo tariff,

3) All charges above are excluding Service Tax or any other taxes or levies that existing or to be introduced. Such Taxes
nd levles shall be charged extra on the above prices.

10) Charges such as Rent & parking fee are not considered in this Annual Tariif Proposal as the same are un-regulated
arvices

1) All charges mentioned above include concession fee chargad by the Airport Operator

2) Complete shipment should be physically available prior to payment of TSP charges

Q
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For(.r.zld (b) - Annual Tariff Proposal For Tariff Year 1 representing F.Y 2016-17

IMUM RATES TO BE PAID BY FREIGHT FORWARDER FOR DOMESTIC CARGO

FY 2016-17
OF CHARGES Tariff Year -1
i M MINIMUM RATE in INR | RATE P',ER .
, : _INR
B) DOMESTICCARGO = (1 e
OUTBOUND CARGO
1 TERMINAL, STORAGE AND PROCESSING CHARGE [TSP]
a)  |General cargo 110/AWB 0.75
b} |Special cargo (AVI) 221/AWB 2.37
c) PER/DGR/VAL cargo 221/AWB 237
2 DEMURRAGE / STORAGE CHARGE (rate per kg per day)
a)  |General cargo 138/AwWB 075
~b)  |Special cargo (AVI) 221/AWB 2.37
( 1 ¢ |PER/DGRAVAL cargo 221/AWB 237
3 COURIER HANDLING CHARGE 110/AWB 0.75
4 PACKING/REPACKING/STRAPPING CHARGE 7/- per Carton/Bag
5 RETURN CARGO CHARGE | 110/AWB
6 |AIR WAYBILL AMENDMENT CHARGE_ 110/AWB .
mBouuecARGe o & ,
1 TERMINAL, STORAGE AND PROCESSING CHARGE (TSP]
a) General cargo/Unaccompaned Baggage 138/AWB 1.27
b)  [Special cargo (AVI) 221/AWB 2.43
c) PER/DGR/VAL cargo 221/AWB 2.43
2 DEMURRAGE / STORAGE CHARGE (rate per kg per 24 hours)
a) General cargo 221/AWB 1.45
b) Special cargo (AVI) 276/AWB 2,55
c)  |PER/DGR/VAL cargo 276/AWB 2.55
3 |COURIER HANDLING CHARGE 138/AwB 1.27
4 AIR WAYBILL AMENDMENT CHARGE 110/AWB
) 5 |PACKING/REPACKING/STRAPPING CHARGE 7/- per Carton/Bag

Note: Applicable for international and domestic handling

{ 1) Consxgnments of Human Remains Cofﬂns mcludlng Unaccompanied Baggage of the deceased and Human Eyes will be
sxempted from the purview of the TSP and Demmurrage charges.

2) The Charges will be levied on "Gross Weight" or "Chargeable Weight " whichever is higher. Wherever there is a mis
leclaration of the Gross or chargeable weight on the AWB, the actual Gross weight or Actual Chargeable welght will be
sed for the charges which ever is higher.

}) Storage Charges

kport Cargo - Shall be one day (24hrs) for examination/processing by Shipper's on 'Per Kg Per day',
nport Cargo - Free period shall be 72 hours from the Actual time of arrival of flight. For the next 48 ho
:mmurage will be charged at "Per Kg Per Day" on non cummulative basis, provided the consignment is cle
ithin 120 hrs. If the clearance is effected after 120 hrs ( from the time of landing) demmurage will accrue
r the entire period from the Actual time of arrival of flight.

' 50% of the General Cargo Charges will be applicable to Newspapers (Daily) TV Reels. Applicable to per kilocharge.
arge only
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-

[50ills will be rounded off to the next INR 5 as per IATA rules.

(6) VAL Cargo consists of Gold Bullion, Currency Notes, Shares, Shares Coupons, Traveller's Cheques, Diamonds
(Incl Diamonds for Industrial Use), Diamond Jewellery, Watches made of Silver, Gold, Platinum and items valued at U

1000/kg or abave.
(7) Special Cargo (AVI) consist of Live Animals and Day old chicks

(8) For Consolidation TP Cargo-TSP Charges will be levied to all types of Cargo, In addition to Transhipment
charges mentioned above . Demmurrage Charges will be applicable as per General Cargo tariff.

(9) All charges above are excluding Service Tax or any other taxes or levies thal existing or o be introduced. Such Taxe
and levies shall be charged extra on the above prices.

(10) All charges mentioned above include concession fee charged by the Airport Operator

(,fﬁﬂ Complete shipment should be physically available prior to-payment of TSP-charges -




Form F14a (k) - Annual Tariff Proposal For Tarlff Year 1 representing £,Y 2016-17
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5.MN. Description of Service

MAXIMUM CHARGES PAYABLE BY AIRLINES

FY 2016-17
Tarlfi Year- 1
MINIMUM |RATE PER KG In
RATE in INK |

Unit

EXORT cmco '

i HANDLING CHARGES
a) General Cargo

Palletisation/ Bulk Cargo PerKg 424Per Flight 1.80
k)

Valuable/Perishable/Hazardous Cargo/Live
Animals/Pharmaceutical/ Time & Temperature sensitive Cargo etc.,

Palletisation/ Bulk Cargo Per Kg 428 per fiight 3.82
2 Courier /Mail Charges Per Kg 424 Per Flight 1.84
3 DEMURRAGE / STORAGE CHARGE (rate per kg por day)
a) General Export Cargo Per Kg 315/AWE 2.40
b) Valuable/Perishable/Hazardous Cargo/Live Animals elc., Per Kg 355/AWE 4.82
4 X-Ray charges Per Kg 157/AWE 3.06
5 Dangerous Goods certification Per JAWB B40/AWE
_ & Expart General Manifesto - filing with Authiorities Per Flight 315/Flight

W PORT CARGO

1 HANDLING CHARGES
a) General Cargo

= De-Palletisation/Bulk Cargo Per Kg 424 pPer flight 172
( ) Valuable/Perishable/Hazardous Cargo/Uive
Animals/Pharmaceuticalf Time & Temperature sensitive Cargo etc.,
De-Palletisation/Bulk Cargo - Per kg 428 per flight 3.82
2 Courier /Mail Charges Per Kg 424 Per flight 1.84
3 DEMURRAGE / STORAGE CHARGE (me per kg per 24 lours) )
a) General Export Cargo Per kg 315/AWD 2.40
b} |Valuable/Perishable/Hazardous Cargo/Live Animals etc., Per Kg 424/AWB 6.44
4 Import General Manrs#'esto filing with Authorities Per Flight 315/Flight
ANSHIPMENT CHARGES
i Transhipment charges-International to International
a) General Cargo Per Kg 193/AWE 2.90
b) Sepcial Cargo Per Kg 382/AWR 2.50
e) Documentation Fee Per AWB 163/AWB
2 Transhipment charges-International to Domestic |
a) General Cargo Per Kg 199/AWB 2,90
b) Sepclal Cargo ’ Per Kg 38z2/Awa 2.90
<) _|Documentation Fee AWE 163/AWE
bOMESTIC CARGD i Hat R, L
TBOUND CARGO ] ,
1 [|Palletisation Per Kg 347 Per flight 1.34
g) Courier /Mail Charges Per Kg 347 Per flight 134
DEMURRAGE / STORAGE CHARGE {mte per kg per day) -
a) Generdl Carge Per Kg 145AWE 079
b) Valuable/Perishable/Hazardous Cargoﬂjve Animals etc., Per Kg 231AWE 2.49
4 X-Ray Charges Perkg | 173/AWR 236
JUND CARGO 7 ,
b | De-Palletisation Per Kg 347 Per flight 134
F Courier /Mail Charges Per Kg 347 Per flight 1.34
3 DEMURRAGE / STORAGE CHARGE (rate per kg per 24 hours) )
1) General Export Cargo 145/AwWE 0,79
3] |Valuable/Perishable/Hazardous Cargo/Live Animals etc., 231/AWE 249

: above rates are Maximum rates. These are Lhe rates planned to be charged to achieve the projected ARR for the
of period fram 1-4-2016 to 31-3-2017. The rates are exclusive of Service tax or other levies or taxes existing or to be
sed. Such taxes or levies shall be charged extra on the above prices.

r Agreements [ Alriine or other agents) shall have the rates subject to maximum specified above. The Agreements are in
th the IATA, AHM 810 Standard Ground Handling Agreement 2004/2008 ( SGHA) as amended from time to time with
| consent by Alrline and the Company{MABB)

rates with each Airline are based on negotiations and as agreed between Company (MABB) and the Alrlin depending
sepdfic service levels agreed such as usage of equipment credit perlad, indemnity/insurance, and other services
ary thought fit.




