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Express Industry Council of India (EICI) have submitted their Multi Year Tariff Proposal 
(MYTP) for providing Courier Handling Services at the Cargo Terminal, CSI Airport, Mumbai for 
the first control period of 5 years commencing w.e.f 01.04.2011, vide their application dated 
29.06.2011 and subsequent communications. Further, EICI, vide Subsequent submission(s) dated 
23.02.2012, 28 .03.2012, 06.06.2012 and 23.07.2012, submitted their Annual Tariff proposals 
(ATPs) for the first, second and third tariff years of the current control period. 

2.1 As per the Guidelines [Airports Economic Regulatory Authority of India (Terms and 
Conditions for Determination of Tariff for Services provided for Cargo Facility, Ground handling, 
and Supply of Fuel to the Aircraft) Guidelines, 2011], the Authority shall follow a three stage 
process for determining its approach to the regulation of a regulated service. 

a. Materiality Assessment 
b. Competition Assessment 
c. Assessment of reasonableness of the user agreements between the service providers and 

the regulated services. 

2.2 As per clause 4-4 of the Guidelines, in respect of cargo services, the materiality shall be 
assessed based on cargo volumes in MT at the major airport as a percentage of total cargo volume 
in MT at all major airports. The percentage share of cargo volume in MT for CSI Airport, Mumbai 
as per April-2010 to March'2011 AAI statistics, is 29-4% which is greater than the 2.5% Materiality 
Index fixed for the subject service. Hence, this service is deemed 'material'. 

2.3 In the Form l(b) furnished by, EICI, they have mentioned that "EICI is a not for profit 
Section 25 company which aggregates services provided by other Airport Service Providers. The 
users of services in a co-operative effort setup EICI so that all express/courier companies could 
avail of the services provided by EICI. While EICI is unique as it provides services for express or 
courier shipments similar but not the same services are provided by Cargo Service Providers 
such as MIAL/CSC. " 

2-4 EICI is a service provider doing the handling of express/courier shipments at CSI Airport, 
Mumbai which are part of the cargo handling operations. Mumbai International Airport Limited 
(MIAL), Air India and Cargo Service Centre (P) Limited (CSC) are also rendering cargo services at 
CSI Airport, Mumbai. 

2.5 The Guidelines further provide that where a regulated service is being provided at a major 
airport by two or more service providers(s), it shall be deemed 'competitive' at that airport. 

2.6 In the instant case with the total number of players being more than two and materiality 
index being more than 2.5%, the regulated service being rendered by EICI is deemed "material but 
competitive". As per Clause 3.2 of the Guidelines, based on the Authority's assessment of 
materiality and com petition, wherever such regulated service is deemed "material but 
competitive", the Authority shall determine tariff(s) for the service provider(s) on a light touch 
approach for the duration of the Control Period. 

3. EICI have submitted the prescribed Forms as per the Guidelines with their proposal, 
however some forms furnished by EICI are shown as not applicable. EICI have given 
reasonsjjustification for the same stating that since they are a 'not for profit company', these forms 
are not applicable to them. . 

4.1 As per clause 11.2 of the Guidelines, the ATP is required to be submitted in the form and 
manner as provided in Appendix AI.8.2 wherein it is mentioned that the ATP should be supported 
by: 

• Form B and Form F14(b), 
• Details of consultation with stakeholders 
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•	 Evidence of User Agreements clearly indicating the Tariff(s) proposed by the service 
Provider. 

4.2. EICI have furnished Form B and Form 14(b) in respect of ATPs for first, second and third 
tariff year ofthe first control period commencing w.eJ.01.04.2011. 

5. EICI have also stated that they are a co-operative effort of all the users, hence the tariff is 
decided by the representatives of the users through the EICI Board who are representatives of all 
the Members of EICI which are in turn registered Courier Companies. The tariff is hence, to that 
extent, decided by the users themselves. EICI being a non-profit industry body is driven by the 
primary objective of advancement of the interest of the express industry as a whole and its 
members. Hence profit, dividend, share capital and target revenue are concepts which are 
inconsistent with EICI's objective . The primary objective of EICI is industry facilitation and often 
this is the sole guiding criteria for their operations rather than profit motive. For example in Delhi 
and Mumbai, in general, there is a surplus available, the same is ploughed back for setting up 
other facilities such as the Express facility in Bangalore which presently is operated at a negative 
revenue. 

6. EICI have furnished the extracts of the minutes of the meeting of the Managing Committee of 
EICI, held on 26.11.2010 and 20.01.2012. In the minutes it is mentioned that EICI should recover 
from the users the cost recovery arrears charges of Customs and also to split the existing 
Facilitation Fees into Customs Charges and Facilitation Fees and the same to be effected after 
obtaining approval of AERA. 

7. As regards the X-Ray screening charges, EICI vide submission dated 23.02.2012, have 
clarified that the x-ray screening charges comprise of use of the x-ray machine and the manpower 
charges for screening. These are collected by EICI and paid to MIAL and no additional fee is 
collected or charged by EICI and hence this does not accrue to EICI. However, these rates are to be 
approved by AERA. They have separately mentioned these charges in Form 14(b) so that the same 
may be approved if required as long as flexibility is provided to vary the same based on the 
demand by the Government and the respective service provider after approval by AERA. 

8. EICI have submitted that they have received demand letters from Customs for payment of 
arrears on account of retrospective increase in the salaries of the Customs officers on account of 6th 

Pay Commission revision. As per EICI's submission dated 03.02.2012, the amount required to be 
paid to the Customs Department at Mumbai is Rs. 94,85,658/- which will be recovered by levy and 
collection of a 'Customs Cost recovery arrears surcharge' and the same has been mentioned in the 
Form 14(b) oftheir proposal. 

9. Regarding collection of custom charges and custom cost recovery arrears, EICI have 
submitted that collection will be subject to the conditions that (i) EICI will collect these charges 
and deposit with the customs and no part of such collections will be retained by EICI and (ii) EICI 
shall provide a certificate to this effect annually. 

10. EICI have also submitted that Customs charges and X-ray screening charges are not part of 
the Facilitation charges levied by EICI and are variable in nature. In the final tariff approval, the 
reimbursement of Customs charges and X-ray charges may not be included if deemed appropriate 
as it may not be practically possible to seek quick approval from AERA with the changing 
dynamics of the rates. In view of the same EICI have not provided any future projections for the 
customs charges and X-ray charges. EICI further also submitted that the charges levied by EICI 
excluding Customs and X-Ray screening charges, have been capped. 

11. In the ATP, EICI have mentioned the following regarding X-Ray charges (Exports), 
Customs Charges (Imports), Custom Charges (Exports) and Customs Costs recovery of arrear 
charges (on account of 6th pay commission report): 
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(i)	 x-Ray Screening charges - These charges are paid to MIAL and Cargo Service Centre 
(P) Ltd. (CSC) for the services they provide which are separately regulated by AERA. 

(ii)	 X-Ray Charges - Recovered from users and paid to MIAL and CSC. As these charges 
are regulated by AERA, if these charges are increased then simultaneously EICI will 
have to increase accordingly under intimation to AERA. 

(iii)	 Customs Charges (Imports & Export) - These charges may vary as indicated above 
and same will be changed under intimation to AERA. EICI further stated that once 
Customs stop demanding the Cost Recovery, they will also stop collecting these 
charges. 

(iv)	 Customs Costs recovery of arrear charges - Due to 6th Pay Commission Arrears 
demanded by Customs, EICI have proposed to levy a surcharge of Rs. 0-40/- per Kg 
till total recovery of arrears of Rs. 94,8S,6s8/-w.e.f. 01/03/2012. This charge will not 
be levied once the arrears are collected and paid. 

12.1 The Authority notes that the services being rendered by EICI are "material but competitive", 
and the charges proposed to be approved (excepting the X-ray Screening Charges and Customs 
Cost recovery charges) have been arrived at by EICI after Consultation with its members, who are 
availing the services. 

12.2 As regards the X-ray Screening Charges, the Authority notes that these are regulated 
charges, being recovered by EICI are paid to the either MIAL or CSC as the case may be to whom 
the X-ray Screening revenue accrues. Revision, if any, in these charges would have to be made by 

I the Authority based on MIAL or CSC's proposal. EICI would accordingly revise these charges 
based on the Authority's approval of the proposal from MIAL or CSC. 

12.3 The Customs Cost recovery Charges and recovery of arrears charges is mandated operating 
cost. Hence, EICI shall recover these charges and pay to Customs. Any revision in the recovery of 
these charges would require the approval of the Authority. 

13. The Authority carefully considered the proposal submitted by EICI and decided to make the 
following proposal for stakeholder consultation 

a)	 The service for courier handling being provided by EICI at CSI Airport, Mumbai is a 
service towards cargo handling. At CSI airport, the said cargo service is "material but 
competitive". Therefore, the Authority tentatively decided to adopt a "Light Touch 
Approach" for determination of tariff for the ist Control period commencing w.e.f 
01.04·2011. 

b)	 The tariff for courier handling services provided by EICI at CSI Airport, Mumbai for 
first tariff year (01.04.2011 to 31.03.2012), second tariff year (01.04.2012 to 31.03.2013) 
and third tariff year (01.04.2013 to 31.03.2014) of the first control period may be . 
tentatively determined as at Annexure-I, II and III. 

c)	 Regarding Customs recovery charges, which are required to be paid by EICI to the 
Customs Authorities are charges towards provisioning of the aeronautical service being 
provided by EICI, it is tentatively decided that such revision in custom recovery charges 
may be approved by the Authority without further consultation, based on auditors' 
certificate certifying that proposed increase, if any, is only to recover increases in the 
customs recovery charges and are restricted only to such recovery/demand made by the 
Customs as and when applied for by EICI. 

d) The Authority tentatively decided to make it clear that the X-ray charges are levied by 
the Airport Operator and paid by EICI to the Airport Operator/CSC. These charges are 
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therefore tentatively decided to be approved by the Authority as an item of tariff in 
respect of the Airport Operator. 

14. In accordance with the provisions of Section 13(4) of the AERA Act, the proposal contained 
in para 13 above is hereby put forth for stakeholder consultation. To assist the stakeholders in 
making their submissions in a meaningful and constructive manner, necessary documents are 
enclosed (Annexure -IV). For removal of doubts, it is clarified that the contents of this 
Consultation Paper may not be construed as any Order or Direction of this Authority. The 
Authority shall pass an Order, in the matter, only after considering the submissions of the 
stakeholders in response hereto and by making such decision fully documented and explained in 
terms of the provisions of the Act. 

15. The Authority welcomes written evidence-based feedback, comments and suggestions from 
stakeholders on the proposal made in para 13 above, latest by 07.12.2012 at the following 
address: 

Capt. Kapil Chaudhary, 
Secretary, 
Airports Economic Regulatory Authority of India, 
AERA Building, 
Administrative Complex, 
Safdarjung Airport, 
New Delhi- 110003 
Email: kapil.chaudhary@aera.gov.in 
Tel: 011-24695042 
Fax: 011-24695039 

Yashwant S. Bhave 
Chairperson 
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- )2.s-­

EICI/AERA/396
 
~\ 61h August 20 I I
 
\ ' 

To, 
Airport Economic Regulatory Authority of In'diu 
ABRABlJild!ng 
Administrative Complex 
Safdarjung Airport 
New Delhi. 

Stub: MYTP of Cargo Hl1hdling Services at CSI AirpOl't, Mumbai - reg. 

Sir, 

W~ .. have the honour t<? refer-to yo(lt Jetter No. AERAf20,O:lOJMYTP JElel it/MUM 
7L'O:ll-I.2[77& dated 3rd August 20 llregarding,tlle above captioned s'Ubiect. A.:,P.\i@t 
wise teply to your obscJ'\mti.onsiS as under:	 . 

OJ	 AIl service providers, shaO v;iithiii 2 months from the date of hispe of the 
G'ufdelines [The Ak.pQlis Economic Reguhltor,y Authdrity of Indla (Tert'l1s()Ad 
Cq,ridit:ions for Determhtatior, ofTlll'ifff<lr Services provided for Cargo F~clHo/~ 

.Ground Handl'ih,g and Stlpptyof Fnelio Aioof;J.tt): Q'ui'dcllnes, 20 II],subtlilt t~ 
th~ Authority forii~ COll$i:d,e,i"irtian, a MYTPf(i)r the I ~I Control PeriOd in 't he 
fal:m andmanner ?petiHed in Seerion ALl of Appenx-] to the Guidelines, 

Please note that we had sought extension of time fot' filIng the MYT? for the 
first control period which wasmost graciousiy granted by AERA vide thett 
'letter bearing No. AERAl200 I'9ICC1F~G/20'l0- i I/Vol. IVl770 dated 24th June 
4'001 J. While seekingextension of time we had also mel with YOlll'goo<)s¢lr'and 
exp 1<1 ined the Iimimi tQli$ due to the nature -of the:oun$titUtiQn of EIClwhich did 
nj;)t permit us to' cenferrn with the MYTP formal which is meant for pl'Ofit 
making companies Mel. nOtf6r not for profit industry body Section '15 
companies, Accordingly; the MYTI proposal was' submitted within the, rime 
poriedstipulaied. . 

Most of the Forms !JS pr~sttibedin the Guidelirres, e:itht;if have not h6.en 
furn ished or only partjatiflf~}rma(h.ln is fiJrnis/i~d (rcfer cenelosure). T~~ 
workingsJnssumptions/jusrificutlonlfationale forarri ving althe~g~t¢s-. 
projections, forecasts, supporting the MYTP, as detailed inthe AppendiX:":1 to 
the-Guidelines, are 'alsti;requireHtb be furnished . . , 

i	 . \(·le have noted yourobservatioll,sand a:c(\ordingl,Y are stlbmit~il'igall tl\e 
annexures requested even if they are »otapplicatrle due to the 'unique naf:UI'e'ol 
Elel being a not for profit companyand an industry body. Being an ind4~n:y. 

body £lCI doesnet operate oh pr(}.sumpltol1 of profit or expeetarionof' profit to 
be distributed as diVi<Jend and instead in certain instances works Ona negatlV{I 
l'eti)t-n on investments e.g, in Bangalore ras the primary motive itiindustuy 
facilitation and riot profit. . 

(iii)	 While you hav'c requested ecnfldenriality of all the luforrnation furnished, rl0: 

meaningful stakeholder eonsuttation is possible withQ\lt disclosing r~teva:nt 
information for the consulration. You are therefore, requested to clearly spedfY' 
with Justification the specific details, Forms, clauses i portions i n ~he 

Express lndustr~ Council Qf India 
, 501. Crystal Centre. Raheja Vihar. . 

Off. Chandivali Farm Road, Powai, Mumbai - 400 on. 
, Tel. : +91 22 4057 1111 Fax ; ·,,(,91 214057 1100 w\vw.eicii'ndia.org ..,.' \, 
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• _....._ .<00£. -~~~--~-' - ' --- - _ ... . 

• .'
r 

28th March 2011 
"f'..'~ Express Industry

To _.. __ Council of India » 

TheOSD 
Airports Economic Regulatory Authority'of india
 
Administrative Complex .
 
Safdarjung Airport
 
New Delhi - 110003 .
 

I{IND AITN~EEPAK. . 

ub: MYTP proposal for Express Industry Council of India. 

Sir, 

Furtherto our earlier .submissions and follow up discussions as requested we are­
enclosing herewith ' the following documents in order to enable you to approve our 
MYTP 'proposal submitted for Mumbai Bangaloreand Delhi. 

"'T ' 1.	 A list of the members of BIel which constitutes the bulk of the courier 
compariieswhich use the EIClterminals at Delhi Mumbaiand Bangalore. 

2.	 .Certified true copy of the extract of the meeting held at EICI Headquarters in 
Mumbai on 20.0.1.2012 regarding the charges to be revised in Mumbai and 
recording the fact that the 'tariff should be approved by AERA. 

:L	 Undertaking in Form Aand Form B in respect ofearlier submissions. 

As submitted before, it is important .that we request that the MYTP proposal be 
approved at the earliest and the customs cost recovery charges and. the x-ray , 
screening charges at Mumbai be kept separate as BIcr does not levy the charges and . 
only collects them from the users and the collection are handed over to customs and 
MIAL'without any addition or service charge levied by EICI. . 

The approval could be made subject to thepre.condition that customs cost recovery 
charges may be approved separately .as per the actualpayment made to customs as . 

. long as ErCl does .not levy any service charge or retain any such payment. This is 
tequested asthe customs charges may be revised downwards or upwards depending . 
upon ' various factors such as the number of officers,b.A. etc. and hence will 

.necessitate AERA approval every time this change takes place. IUs hence suggested ' , 
that the approval be granted separately forcustoms charges and x-ray screening 
charges subject to the above rider. 

. We would .be deeply obliged if the MYTP approval -could kindly be granted at your 
....--..-- ---..-- .. .. --- ·- ..·----·1earliest convenience keeping in mind the factthat EICI is already making payment 

: to customs at revised rates without being 'able to recoup the same from the users 
pending AERA approval. . . 

~, 

With best regards, 

Y~.k-
.V ijay 1(- ar . '. 
Encl: As above. 

" 

Express Industry Council Of India
 
50 I, Crystal Centre, Raheja Vihar,
 

Off, Chandivali Farm Road, Powai, Mumbai - 400 072.
 
Tel. : +91 224057 I111 Fax: +91 224057 J 100 www.eiciindia.org
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'.of, 
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