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Ail' lo rts 'Econo mic Re u lat r Aut hoI'il ofIlldia
 

Ol'del" No. 41/2018-19
 

A ERA Building,
 
Ad m inist r a ive Com plex,
 

Sa fdarju ng Airport,
 
New Dell j - 110003 .
 

Date of Issue: 25lh Febr-uary.aoaq, 

Se rvi ce :Cargo HandlingServices.
 
Service provider :Menzies Aviation Bobha (Bangalore) Private Limited
 
Airport :Kempegowda International AiI1)Ort, Bengahn-u,


I 

In the matter of Annual Tariff Proposal'(A'I'P) for FY 2018-19,FY 2019-20 

and liY 202()-21 for the second-control period in respect ofM/ s MENZIES 
AVIA'I ION BOnUA (BANG 0 "J RIVATE LIMITED for providing 
Cargo Handling Services at Kempegowda International Airport, 
Bengaluru. 

.	 M/s Menzies Aviation Bobba (Bangalore) Pvt. Ltd . (MABB) is one of the Cargo 
Ha ndling agencies appointed by Bangalore International Airport Ltd. for carrying 
out Cargo Handling (CH) at Kempegowda International Airport, Bengalur u 
(BIAL). The Authority vide its Order No. 18 / 2016-17 dated 28th March,2017 
decided to determi e.}arif£ under "Ligh t J;ouJyh App rqcwh" tor the whole duration 

1of second con tr '1 )ctiod.,: Si ulta n0Du~ly tli ' L thoriUy [determined/ approved 
tariff for FY2016-17 of t he .sec6fE:J. c1,con trol period" he Auth ority vide the following 
Orders allowed AOs/ ISPs to continue with the existing tariff till the determinat ion 
of tariffs for Second Control-period: 

a) Order NO.50/2015-16 a a~e d 31 '1Mar cfl,2016
 
b) Order NQ. n /2016-17 dated 29th September.zo ro. .
 
c) Ord r No. 19/ 20] 6-17 dated 31st Mareh~ 20 17 .
 
d) Ord r No. 43/ 2017-18 dated 281h Mm:ch,2018 .
 
e) Order No. 21/ 2017-18 dated 28 th September.aorS.
 

a. Financiuls subluitted by M is MAnll. 

M!s MARB vide thei r letter elated 13t h December, 2017 submit ted the Balance 
Shce and ACS for FY 2016-17. Further I\ll/ s rvlABB has also submitted the audited 
ACS for FY2017-18. 



roach". 

The Authority vide its Order No. 18/2016-17 dated 28th March ,2017 decided to 
adopt "Light Touch App..oach" for the Second Control Period (FY. 20 16-17 to 
FY.2020-21). 

4 . Authority's View. 

(i)	 The Authority considered the submissions by Mi s MABB and issued a 
Consultat ion paper No. 28/2018-19 dated 251h January, 20 19. The Author ity 
pro posed in th e above Consul tation Paper that: Mis MABB may be allowed to 
continue with the exist ing tarrffus deteiimined by Au thority vide its Order No. 
18/ 2016-17 dated 28 th March, 2017 for the -residua l period of FY2018-19, and, 
for tariff years FY2019-20 ana FY292Q-;21 of the Second Control Per iod. 

(ii)	 The Aut hority noted that tvFls MA~B has. planned/forecasted substantial 
Capital Expenditure for fY2018-19, FY2q:lg-20 and tY 20 20-21. 

(iii)	 The Authority observed th at ~!s MABB has not sough t any increase in ta riff 
from the existing tariff approved by AERA vide order No. 18/2016-17 dated 281h 

March, 2017. 

(iv)	 The Authority sought V\7l'ttNI):qe:yid~nc(f~based feedback, comments and 
suggest ions from stakeholders on the above mentioned consultat ion paper (CP) 
by 15th February, 2019. The Authority vide email dated 28 .01.2019 informed t he 
same to all concerne d stakeholders on the ir registered email IDs. In response, 
no com ment has been received from Stakeholders . Only M/s ]'vIABB has 
commented on the above mentioned Consultation Paper. 

ORDER 

(i) The Authority vide its q!,~er ~o '2§/ ?£n6:p 9M~d 28th March, 2017 decided to 
determine tariff unde r(~n.lght Toucl;i· Appr~ich u for th e whole duration of 
second control period' Sinl J ltariebttsly "the' AuthOl;ity determined/approved 
tariff for FY2016-17 of the second control period. The Authority vide above 
mentioned order directed M/s MABB t o continue with the existing rates. 

(ii) M/ s MABB is allowed to continue with the existing tariff, as determined by the 
Authority vide its Order No. :1 8/2016" 17 dated 28th March, 2017for th e residual 
period of FY20 18-19, ,and, for t ariff years FY2019-20 and FY2020 -21 of t he 
Second Control Period from the date of issue of ta riff order to 31.03.20 21 for 
Cargo Handling Service rendered at Kempegowda Tnterna tional Airport, 
Bengalu ru as per Annexure-I . 

tiU.,"ff to be charzed. No other (iii) Tariff determined as above will be t~~



(iv)	 Mis MABB should submit Annual Compliance Statements duly audited and 
conduct the Stake holde rs consultat ion wit h t he users on the proposed Annual 
Tariff Proposals CATPs) in future before approaching AERA for tariff 
determina tion. 

By the Order of and in the 
Name o f the Authority 

(Geetha Sahu) 
AGM (Finance) 

To, 
, 

M is Menzies Aviation Bobba(Bitpgalore) Pvt. Ltd . 
argo Ter-minal t , 

Kcmpegowda Internati.onaJIN~·port', 
Devanahalli, Bangalorc - 56Q30.d, 
Karnataka, INDIA. . 
(Through Shri K. Venl~t1i!~~~tlY;iiJIJl~f Executive Officer) 

Copy to:- Secretary, Ministry of Civil Aviation, Raj iv Gandhi 
Bhawan, New Delhi -110003. 
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Annual Tal'iff for FY .20J 8-19, FY 2019-20 & FY 2020-21 

" Menzies Aviatior Bobba (Bangalore) Pvt. Ltd. 
M aximum Rates To Be Paid By Freight Forwarder For Internntlonal Ca r ne 

8.no. List of Charges 

A) International Cargo 
Expor t Cargo 
'1 

a) 
b) 
c) 
2
 
:~ 
a) 
b) 
c) 

4
 
:1 
6 

7
 
8
 
a) 
b ) 

9 

Ter minal, Sto rage and Proccssing Charges (TSP ) 
(Pel' Shipping Bill) 

General Cargo 
Special Cargo 
PER/DGR/ VAL cargo 
Customs Cargo Service Provider Chn t~(~ '{Per Shipping) 
Denuu -rage Ch a r ges (Rate per ({~ per day) 
General Cargo 
Special Cargo 
PER/DGR/VAL cargo 
Courier Handling Charge 
Packing/ Repacking/S trappi ng Charge 
Return Cargo Charge 
Air way Bill Amendment Charge 
Weight/Volume Mis-Declarat ion Charge 
2-5% variation ,:.. ---" 

More than S% variation '~' I \ -I "-I L' ! ~ , I 

Overtime Charge (beyond customs working Hours) 
Val Cargo 

Import Ca rgo 
1
 

a) 
b) 
c) 
2 

3 
a) 
i) 
ii) 
iii) 
iv) 
b) 
i) 
ii) 
iii) 
iv) 
c) 
i) 
i i) 
iii) 
iv) 

f) 

n) 

'I'c r m ir aI, Storage and Pr ocessing Ch a r g s (TSP) 
(P I ' Shipping Bill) 

General Cargo 
Special Cargo 
PERj DGR/VAL cargo ~ ... J"'';'".-" 

FY2018-t9, FY2019-20 &
 
FY2020-21
 

Minimum Rate per Kg 
Ra te (lN R) (INR) 

1.10131 
263 1.65 
263 2.87 

0.6530 

0.88137 
263 1.65 
263 2.87 
158 1.65 

6/ -per carton/baa 
52S/ AWB 
lOS/AWn 

2times 
stimes 

53/- per Shipping Bill 
lOso/-Per AWB 

131 SAO 
10.80263 
10.80 263 

Customs Cargo Ser\'iCQ;Provjdi!i; 'C~hargeB~Ci'rH~WB) !I'" 'r 30, 1.85 
Demlll"ragc/StorageI Clu:1P~c(rate.j)ei· Uk pc-davI....... ...
~ w ... " ,. ,." General Cargo 
Flight Actua l Time of Arri val(ATA) plu1J]2hoVrs 
Cargo cleared between 72 hou rs aridJ 20 ho·m·s 
Cargo cleared between 120"hours and 720 hours I 

Cargo cleared aft er 720 hou rs 1, I " 1 

Special Cargo (AVI) 
Flight Actual Time of Arr ival(ATA) plus 72 hours 
Cargo cleared between 72 hours and 120 hours 
Cargo cleared between 120 hou rs and 720 hours 
Cargo cleared aft er 720 hours 
PER/D GR/VAL cargo 
Flight Actual Time of Arr ival(ATA) plus 72 hours 
Cargo clea red between 72 hou rs and izo hours 
Cargo clea red bet ween 120 hou rs und vz c hours 
Cargo cleared after 720 hou rs 
Courier Handling Charge / fl, ~\'~lijl r"'~it'0.. 

Air way Bill Amendm en t Charge ' r.--.<f!'/ "'~~~\ 
Transhipment charge-InternationaVI!f/Jom \'1;:, \
Gener al Cargo 2. \f l , 

~, 

,.- , A 

~l
}'ti 

~ ) I 

No Charge 
l ~n 6 

33 6 
3~~ 6 

1.65 
:i .0 9 

4·63 

----

No Charge 
656 
6S6 
6S6 

13.09 
6.17 
9·26 

-----

No Charge 
1339 
13;}9 

1 ~-\ 3 9 
210 

6.17 
12-40 
18.[)8 
6.0 6 

-----

105/- per AWB 

1.98l~~ l 

~ -

4 

6 



b) PER/DGR/VAL cargo 24 7 l1.g8 
17 Docum entation Charges lOS/-pC I' AWI3 
8 Overtim e Charge (beyond cus toms working Hours) I 
a) Gene ral Cargo 210/- PC1' beg of entrv 
b) Val Cargo lOS0/ - per AWB 
9 Packing /Repacking/Strapping Charge 6/ -per Carto n/Bag 

For dem urrage charges on export/ Import cargo the free period shall be governed as per the 
iustructions of govt of India iss ued from lime to time. 

otes : 
] Consign ments of H uman Remains , Coffins including unaccompanied Baggage of deceased 

and Human Eyes will be exe mpted from the purview of the TSP and Dem urrage charges. 

2 The cha rges will be levied on "Gross 'Weight" or "Chargeable Weight" whichever is higher. 
Whe rever there is a misdeclaration of th~ Gross or cha rgeabl e weigh t on the AWB,the actual 
Cross weight or Actual Cha rgeable weight will be used for the charges whichever is highe r. 

~; Storage Charges 
(i)	 Expor t Cargo- Free period shall be .one day (~4 hours), or as decided by the Government of 

India, from time to t ime , for examination/processing by Ship per's on 'Per Kg Per day'. 

(i i)	 Import Cargo- Free pe riod sha ll be 72 hours -or as decided by the Government of India.from 
time to time, fro m the Actual time of arrivalof flight. For the next 48 hours demmurage will 
be charged at 'Per Kg Per Day" on non commulative basis, provided the cons ignment is 
cleared within 120 hours. If the clearance is effected after 12 0 hours (fro m the date of 
landing) demmurage will accrunffi:::ni~ ' iintite l p'd ri'~d fro m the Actual time of ar rival of flight . 

4 50 % of Gen er al Cargo charges will be applicable to newspaper(Daily) T V Reels . Applicable to 
per kilo charge only. 

5 All bill s will be rounded to the next INR 5 as pCI' lATA rul es. 
6 VAL Cargo consists of Cold Bullion , Cur rency Notes , Shares, Shares Coupons , Traveler's 

Cheque, Diamonds (in cluding Diamonds for industrial use), Diamond Jewelry, Watches 
made of silver, Gold, Plati num and items valued at USD.JOo o/ KG and above. 

7 Special Cargo (AY;l2LfOI;:lsist pt;.tif'e An!~lsi~'nd;l?a~:6ltt chJcl1s. 
8 For consolidation'T'$p[Cam Q-TS~ C.ha rgc~ w.iU~beh~viJd ~to .a ll ih;,pe~ of Carg o, in addition to 

Transshipment charges mentioned above. Demurrage Charges will be ap plicab le per Gener al 
Cargo tariff. 

9 No outside labour will be aii b\-.,ed ld~handJe .the~cargb l ih the terminal. 
.ii'1:: ' ~ ~ I ' '.... , '- . 

10 All stautory taxes as per the G(",:~:t . 11O,.1:111S will be.chqrged,w:tra. 
11 Charges such as rent and parking fee are not considered in thi s Annual Tari ff Proposal as the 

sam e are unregul ated services. 
12 All charges mentioned above include concession fee cha rged by the.Airpor t Operator . 

13 Compl ete shipment should be physically available prior to payment of TSP cha rges. 



An nual Tariff' fo r- FY 2 0 18-19, FY 2 0 19-20 & FY 202 0-21 

Men zies Avia tio n Bob b a (B ungalo r-e) Pvt. Ltd, 
Ma x im u m Rates T o Be Paid By F r-e lg h t Fo r-wa r-d e r F OI' Do m estic Cargo 

FY20 18 - 19 • • 'Y2 0IC)-20 & 
)1"\'2020-2 1 

S.no.	 List o f Ch ar -ges Mi nim u m Rate p er 
Rate (INR ) Kg (IN K ) 

A) Domestic Cnruo 
Outbound Cargo 
1 Ter m in al, Storage and P r ocesaing Charges (TSP )
 
a)
 W!>General Cargo 0.72
 
b )
 Sp ecia l Cargo 2 10 2 .26
 

c)
 2 10 P ER/DGR/VAL ca rgo 2 .2 6 

:2 Demurrage Ch urges (Rate PCI' Kg, P CI' day)
 
a)
 Gene ral Cargo l~ l 0.72
 
b)
 2 ,2.6
 

c)
 
Speci al Ca rgo 2 10 

2 10 PER/ DGR/VAL ca rgo 2.26 
1O 'j;l Courie r Ha nd linu Cha rge 0 .72
 

it
 P acking/Repa ck ing/St rappin g ChUl1l;C 6 / - ncr ca rton/pe r ba g
 
s
 10:; -

6
 

Retu rn Ca nw Ch arge 
Ai r way Bill Am en d m e nt Charge lOfi -

In bo un d Ca r uo 
1 T cr mtn al , S tor age and Pr ocess ing Ch arges (TSP)
 
a)
 Gene ral Cargo /Unaccompanied Baggage 1.21
 
b)
 

13 1 
Special Cargo (AVI ) 2 10 2 .~2 

c) 2 10PER/ DGR/VAL cargo 2. :12
 

2
 Dernurt-aue /Stm-ngc Ch a rge frate p c'r lc~ P CI' 24 hours) 
a) ~General Cargo 2 10 l .1 8
 
b)
 Special Cargo (AVI)	 . 2 6 ;l 2.4::\
 
c)
 26 ~PER/DGR/VAL cargo	 Iqr-~fHd 2.4 3 " ItLkf 

Courier Handling Ch arge 1.211::\1 1::\ 
to.')Air way Bill Amendment Charge ,4 -

6/- per cart on/per bag Packinx/Re nncking/ St ra p pi ng Cha rges 

For demurrag e charges on expo rt/ Import cargo the free peri od shall be governed as per the instructions of govt of Indi a 
issued from time to time. 

Notes: 

Consignments of Human Remains, Coffins including Unaccompanied Baggage of the de ceased and human eyes will be 
exempted from the purview of Ihe TSP an d Demur rage ch arges. 

2	 Th e charges will be levied on ."Gross wejght:ltg,r Chargeable wei ght'~tfvhichev ~1' is higher, wher~ver Lh~re is a misdeclaration 
of the gross or cha rgea ble \ye1ghtol1 th~(\WB.: the actual Gross wC1gl1l:or iI(i~ tu a l .cha ~-g~ab le weigh t WIll be used for the 
charges which ever is high ~i~l" +1 II II r 

3	 S to r age ch urges 
(i)E;\(porl Cargo - shall be one day (24 hours) or as decid ed by th e Government of India, from tim e to tim e, for 
examination/ pro cessing by shipper's on ~~cr by Per.day;. 

(it) Impor-t Ca r go - Free peri od shall-be 72\ houd or as decided.by the Government of India, from tim e to time, from the 
act~a l time.of arrival of flight , Fo: th~ {}b~hl!l..h.~ur~de,lI1u ;Tag e;jvil1 I~~rc l.!.<).xg~d at "per kg Per day" on non-consultative 
baSIS, provided th e cons ignme n t IS cleared ,111hl11 12 0 he urs . If the.clearance 1S effected after 12 0 hou rs (from the date of 
landing) demurrage will accrue for the entire peri od from the Actual tim e to a'rrivill of fJight. 

4	 50% of the Gener al Cargo charges will be applicable to newspap er (Daily) TV reels . Appli cable to per kilo charge only. 

5 All bills will be rounded off th e next INR 5 as per lATA rules . 
6 VAL Cargo consis ts of Gold Bullion , Cur ren cy Note s, Shares, Shar es Coup ons Traveler's Chequ e, Diam onds (including 

Diam onds for industrial use), Diamond Jewelry, Watches made of silver, Gold, Platinum and item s valued at USD 1000/kg 
and ab ove.	 . 

7	 Specia l Cargo (AVI) consist of Live Animals and Day old chicks. 
8 For consolida t ion TP Cargo-TSP Cha rges will be levied to all Lypes of Cargo, in addition to Transshipment charges 

mention ed ab ove. Demurrage Charges will be applicable as per General Cargo tariff. 

9 No outside labour will be allowed to han dle the cargo in the terminal. 
10 All s ta uto ry taxes as pe r the Govt . norms will be ch arged ext ra. 
11	 Charges such as re n t and parking fee are not cons idered in this Annua l Tariff Proposa l as III 

1z All charges me n tioned above include concess ion fee charged by the Airport Operator. 
13 Complete shipmen t should be phys ically availnhle prior 10 payment ofTSP charges, 



Annual Tariff fo r FY 2018-:19, FY 2019-20 & FY 2.0 2.0-21 

Ienzies Avi ation Bobba (Ba n ga lo r c) Pvt . Ltd. 
Maximum Charges P aya b le Bv Airlines 

FY2018-19, F Y2019-20 & 
FY2020 -21 

Svno, List ofCharges Minimum Rate per 
Rate (INR) Kg (INR) 

A) International Cargo 
EXI)Ort Ca rgo 
1 Pallet izat ion 404 1.71 
a) Courier/ Mail Charges 404 1.7f5 
3 Demurrage Charges (Rate per K g PCI' day) 
a) General Export Cargo :100 2.29 
b) Valuable/Perishable/Haznrdeous Cargo/Live Anima l etc 338 4·S9 
4 X-ray Charges 140 2 ·9 0 

5 Dangerous Goods Certifica tion', 800 ----
6 Export General 300 --
Import Cargo , 

1 De-Palletization 404 1.6 4 
2 Courier Mail Charges 404 1.7!1 
3 De m ur-r a ge / Stora ge Cl ul1~c ( ra tc P CI.',}{g ne d a y) 
a) General Export Cargo 30 0 2.29 
b) Valuable/Perishable/ Hazardeous Cargo/Live Animal etc 4 04 6.23 
14 Import General 300 -----
Tr a nsh i imcnt Cha r ues 
1 Transhipment Charges-Interna~mnuJ.,:t(Ulnt:m: ri'UtiC1nal 
a) General Cargo 189 2·76 
b) Special Cargo 364 2·76 
c) Documentat ion Fee 155 ----
2 Transhipment Charges- International to Domest ic 
a) General Cargo 189 2.76 
b) Special Cargo 364 2.76 
c) Documentati on Fee 155 ----
B) Domestic Ca r go 
Outbound c.·u~o .II If, I 

Palletization ",.L I I 'I , ;1 , 
"11 11 1 ,. °lr 'u "1 r 314 1 .. 1.21 

2 Courier/Mail Cha rgesl :1 I 11 n 11 I II I I - I .1 . II !l .1 314 1.21 
:1 X-ray Charges 152 2.14 
In bou nd Cargo r-, I 
1 De-Palletization '1 I , I I .~ 

I .. . 
314 . 1.21 

2 Courier Mail Charges - I ; I. ~ • j 314 1.21 
" - - -

For demurrage charges on export! Import cargo the free period shall be governed as per the 
instructions of govt of India issned from time to time. 

Notes : 
1 The above rates are maximum rates to be charged. 
2 User agree ment (Airline or other agencies) shall have the rates subject to maximum specified 

above, The agreement are in line with the lATA.AHM 8 .10 sta nda rd Ground Handling Agreemen t 
2004/2008 (SCHA) as amended from time to tim e with mutual consent by, 

3 

4 




