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Airports Economic Regulatory Authority of India
 

Order No. 40/2018-19
 

.AERA Building,
 
Administrative Complex,
 

Safdarjung Airport,
 
New Delhi-rrooog.
 

Date of Issue: 21s t February, 2019. 

Service : Cargo Handling Servides. 
Service Provider : Delhi Cargo Service. Center Pvt. Ltd. 

.Airport : Indira Gandhi International Airport, New Delhi. 

Subject: Approval for regularization of tariff as determined by AERA vide 
Order No. 22/2018-19 dated 04.10~~Q18 for FY2019-20 & FY2020-21 in 
respect of M/s Delhi Cargo Service 'Cen t er Pvt. Ltd. (DCSC) at Indira 
Gandhi International Airport, New Delhi. 
• • • ..~. .1 • 

1. . This is regarding regularization ' of tariff: for FY2019-20 & FY2020-21 as 
determined by AERA vide OrdeirNf1. ' Q 7¥!~6-i'tFlI<j;tdated 4th Oct, 2018. The Authority 
vide above mentioned order considered the request of M/s DCSC for an increase of 
34% in tariff for FY2018-19. However, to avoid overburdening the users with asteep 
increase of 34% in single tariff year, the Authority staggered the increase over three 
Tariff Years i.e. an increase of 25% in FY2018-19, followed by a 20% increase in 
FY2019-20, and, 3% increase in FY 2020-21. Further, the Authority decided that the 
above mentioned increase in tariff approved for FY2019-20 & FY2020-21 will be 
regularised, upon M/s DCSC conducting/organising the stakeholder consultation 
with its users and trade bodies-and on, submission.of such evidence to AERA. 

.._~ /. 

i('l~ dl nr~, h 1(1,f.If ·' ;~I~I!' -" ,,;oql d " ; ,. . d h' l :'
2. . .M/s DCSC Vl i ~ l "elf ~~ter~'~~~1~? ~ ~~.~te , ; , J~ i qT · ~0 19 subm~tte t e 
followmg Annexures as nevrdencet"of orgamsmg the'Stakeholdei' Consultation: 

a) Notice of Stakeholders Csm.S\llta.!i0ll l"leetjl1g.(Annexure-1) 
b) Evidence of sending.the ~Q.o.ve rpentiQnecl.n~tice. (Annexure-a) 
c) . At~endance shee!f:~i~I\el,d ~byt~~ a!te\la..e ~~(Wnexure-3) . 
d) Mmutes of the meetmg 'held~on 11th February'120J9. (Annexure-a) 
e) Circulation,of minutes ofthe meeting to attendees. (Annexure-g). 

Authority's view: The Authority examined the evidence of Stakeholder 
Consultation submitted by M/s DCSC and found that M/s DCSC has redressed all the 
queries raised by the users and trade bodies. Further the Authority observed that 
none of the users or trade bodies has raised any significant objections on the tariff 
increase as determined by the Authority for FY2019-20 and FY2020-21. Hence, the 
Authority has decided to regularise the increase of 20% in tariff to M/s DCSC for 
FY2019-20 determined vide AERA Ord l' No. 22/2018-19 dated 4th Oct, 2018. 
However the increase of ~% for the d@- s stipulated in the AERA Order No. 
22/2018-19 dated 4th Oct, 2018 . r review of the financials for the 
periodtill December 2019. \ 

!!!'!!!!!!!!!!!~~!!!'!!!!!!!!!!!!!!'!!!!!!!!!!!!!!'!!!!!!!!!!!!!!'!!!!!!!!!!!!!!'!!!!!!!!!!!!!!'!!!!!!!!!!!!!!'!!!!!!!!!!!!!!!!!!'!!!!!!! 
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ORDER 

In view of the above, since Mis DCSC has conducted the Stakeholder Consultation 
with its Users and Trade Bodies as directed by AERA, the Authority, in exercise of 
powers conferred by Section 13 (1) of the Airports Economic Regulatory Authority of 
India Act 2008, hereby orders that :­

. i)	 MIs DCSC is allowed to charge tariff in accordance to the tariff determined 
vide order no.22/2018-19 dated 04.10 .2018 i.e. 20% increase in tariff for 
FY2019-20. Further, the increase in tariff of 3% .for FY 2020-21 as 
stipulated in the above mentioned order will be allowed after review of the 
financials as submitted by Mis DCSC for the period till December 2019. The 
Annual Tariff for FY2019':;20fofCargoService rendered by Mis DCSC at 
Indira Gandhi International Airport, New Delhi is as per (Annexure -6). 

By the Order of and in the 
Narne of the Authority 

To, 

Delhi Cargo Service Center Pvt. Ltd. 
Cargo Terminal -2 

Gate No.-6, Air cargo Complex 
IGI Airport, New Delhi, 
India-iroog-z 

Copy to: ­
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/' An , &.\TC. -1
CARGO SERVICE CENTER 

Date: 06.02.2.019 

N-atiEe'mr:'OCSCs Meeting;with llsers.'&Stak.e:b.ol.deros··fm·n:();tificatt0.lir~of'

"Ea'tift:ap;pUcable·.forf¥~20,19;'2a;&>FY;:2e20~2:E 

Dear Sirs, 

In its Tariff Application for FY 2018-19 filed with AERA on 02.02.2018, DCSC had sought an increase 

of 34% over the immediate previous year, for its International and Domestic cargo handling tariff. 

Pursuant to DCSC's Tariff Application for FY 2018-19, AERA issued a Consultation Paper No 14/2018­

19 Dt. 16.08.2018 in which, among other things, it considered the negative return on RAB as well as 

the negative profit margin of DCSC's business. 

However, keeping the interest of users in mind the Authority deemed it fit to stagger the increase in 

tariff over three Tariff Years i.e. an increase of 25% in FY 2018-19, followed by a 20% increase in 

FY2019-20 and, 3% increase in FY 2020-21. 

The Authority in its Tariff Order No. 22/2018-19 Dt. 04.10.2018, inter alia, stated: 

"Considering the negative (a) Return on RAB, as well as (b) Profit Margin, as detailed in 

Consultation Paper, the proposal of Mis DCSC to increase tariff for Tariff Year FY2018-19, is found 

admissible by the Authority. The Party has asked for increase of 34% for FY2018-19. However, in 

order to avoid over burdening the users with a steep increase in a single Tariff Year, the Authority, 

approves staggering the increase over three Tariff Years i.e. an increase of 25% in FY 2018-19, 

followed by a 20% increase in FY 2019-20, and, 3% increase in FY 2020-21." 

"Further, the increase in Tariff approved for FY2019-20 & FY2020-21, as above, shall be allowed 

subject to Mis DCSC duly holding Stakeholders Consultation with its Users and Trade Bodies, and, 

-----I ~.....:.u.t;. L H I · I · · ·' 1I ,11 "\ ·· ow.­

Delhi Cargo Service Center Private Limited 
Cargo Terminal 2. Gate No.6, Air Cargo Complex, IGI Airport, New Delhi-110 037 
CrN : U74900DL2009PTC196125 
Tel. : +91-11-49993811 • Fax : +91-11-4997 6676· www.cscindia .in 3 ' 
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CARGO SERVICE CENTER DeD 

A copy of the Tariff Order is attached herewith for your easy reference. 

It is fur ther brought to your notice that the Authority passed above mentioned order on 4t h Oct
 

2018. Therefore, DCSC could implement the Tariff Order only after the date of the .order. In other
 

words, the revision of the tariff for Financial Year 2018-19 is available to DCSC for less than half of
 

the said year . Consequently, DCSC will not be able to mitigate its losses as mentioned in para 4(d) of
 

the Consultation Paper No. 14/2018-19 Dt. 16.08.2018 to the extent envisaged in its Tariff Proposal
 

for FY 2018-19.
 

DCSC now proposes to seek notification of its Tariff which is already approved for the FY 2019-20 & 

FY 2020-21 from AERA. 

In accordance with the directions laid out in the Tariff Order No 22/2018-19 Dt. 04.10.2018, DCSC
 

now seeks to hold a meeting with Users & Stakeholders to appraise them in advance the revised
 

Tariff which will be applicable for FY 2019-20 & FY 2020~21 .
 

In view of above DCSC invites you to a aforesaid meeting which will be held on 11t h February 2019 at
 

1600 Hrs in the premises of its office at Cargo Terminal 2, Gate no 6, Air Cargo Complex, IGI Airport,
 

New Delhi.
 

Kindly make it convenient to attend the meeting and oblige . 

Your s Sincerely
 

For Delhi Cargo Service Center Pvt L~;-:VI~'
 

f~, v'? .:.:;. c'<~ _ /10';j ~~\ 

. ) . .. . ..)Vt. OEL~ 
... .. »: . ', ~Y1 ..~~._- ~-;, ~
 

Sanji~Ukhani -~
 
~

AGM - Commercial 

Cupy to : 

d) Chairman - Air Cargo Agents Association of India - N.R.
 
b) President - Delhi Custom House Agent s - Delhi Custom s Clearing Agents Association
 
c), President - DomesticAir Cargo Agents Association - N.R.
 

d) Director General -federation of Indian Export Organisations i 0 Ih' C ' . Center Pvt. Ltd.
~
. . , h F d A .. . I J ' or e I argoe) Chairman - Ferlp. r " t lo n ot Fre ig t -orwar crsI 550cI3t lon5 I\) II I . ~/ 

f) Members - Airlines d 
Avinash Raz an 

CEO 
Delhi Cargo Service Center Private limited 
Cargo Terminal 2. Gate No.6, Air Cargo Complex , IGI Airport, New Delhi -110 037 
CIN • U74900DL20 09PTC'1 96125 
T(~ ! ' ! J l , · ·1 1- 11 9 ~m :11\1 '1 ' f - )~( . !.J1 11 ,11"107 (;(' 7(, , ,. 11: II 
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_- S~njiv Mansukhani-
From: Sanjiv Mdl15Uklldlli 
Sent: 06 February 2019 20:42 
To: dacaai 
Cc: Vipan Jain; Bhawani Singh; Mahua Mukhopadhyay 
Subject: Notice for DCSCs Meeting with Users & Stakeholders for notification of Tariff 

applicable for FY 2019iO & FY 2020-21
 
Attachrnents: I\lotice for Meeting.pdf; AERA Order.pdf
 

Importance: High 

Respected President Sir,
 

Domestic Air Cargo Agents Association - N.R.,
 

In its Tariff Application for FY 2018-19 filed with AERA on 02.02.2018, DCSC had sought an increase of 34% over the 

~mm ed i a te previous year, for its International and Domestic cargo handling tariff. 

Pursuant to DCSC's Tariff Application for FY 2018-19, A~RA issued a Consultation Paper No 14/2018-19 Dt. 16.08.2018 

in which, among other things, it considered the negative return on RAB as well as the negative profit margin of DCSC's 

business. 

. . 

However, keeping the interest of users in mind theAuthority deemed it fit to stagger the increase in tariff over three 

Tariff Years i.e. an increase of 25% in FY 2018-19, followed by a 20% increase in FY 2019-20 and, 3% increase in FY 

2020-21. 
,. . ... ~ 

The Authority in its Tariff Order No. 22/2018-19 D~:" ··04::l0·.2d18;' inter alia, stated: 

"Considering the negative (a)'~~t~!~:dnRAB, as well as (b) Profit Margin, as detailed in Consultation Paper, the 

proposal of Mis DCSC to increase tariff for Tariff Year FY 2018-19, is found admissible by the Authority. The Party 

~as asked for increase of 34% for FY 2018-19. However, in order to avoid over burdening the users with a steep 

, increase in a single Tariff Year, the Authority, approves staggering the increase over three Tariff Years i.e. an 

increase of25% in FY 2018-19, followed by a 20% increase in FY 2019-20, and, 3% increase in FY 2020-21." 

"Further, the increase in Tariff approved for FY 2019-20 & FY 2020-21, as above, shall be allowed subject to Mis 

DCSC duly holding Stakeholders Consultation with its Users and Trade Bodies, and, on submission of such evidence 

to AERA. The increase in rate for FY 2019-20 and FY 2020-21 will be notified ajterstakeholders Consultation 

in this regard." 

A copy of the Tariff Order is attached herewith for your easy reference. 

It is further brought to your notice that the Authority passed above mentioned order-on 4th Oct2018. Therefore,DCSC 

could implement the Tariff Order only after the date of the order. In other words, the revision ofthe tariff for Financial 

Year 2018 -19 is available to DCSC for less than half of the said year. Consequently, DCSC will not be able to mltigate 

its losses as mentioned in para 4 (d) of the Consultation Paper No. 14/2018-19 Dt. 16.08.2018 to the extent envisaged 

in it s Tariff Proposa I for FY 2018-19. For !hi Carg k(e 
, 

Gente
>
r Pvt, Ltd. 

b ~ -~ln~Sh Razdan 
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DCSC now proposes to seek notification of its Tariff which is already approved for the FY 2019-20 & FY 2020-21 from 

AERA. 

In accordance with the directions laid out in the Tariff Order No 22/2018-19 Dt. 04.10.2018, DCSC now seeks to hold 

a meeting with Users & Stakeholders to appraise them in advance the revised Tariff which will be applicable for FY 

2019-20 & FY 2020-21 . 

In view of above DCSC invites you to a aforesaid meeting which will be held on 11th February 2019 at 1600 Hrs in the 

premises of its office at Cargo Terminal 2, Gate no 6, Air Cargo Complex, IGI Airport, New Delhi. 

Kindly make it convenient to attend the meeting and oblige. 

Yours Sincerely 

With Regards, 

.,
./ 

CARGO SERVICE CENTER 
Pa,iner In }~OO ,. growlh 

SANJlV·MAN5UKHANJ, 
A55/STANTCENERALMA NAGER 

'( 1 iil\I"/~m.~ ul~l ton il~(Kind kl .i nelhl Co go 5erv l<:e Center Priv te Limit d Cate No. 6, (;or'Oo Terrn lnol ,I ~. l Aifl}mt,
 
N U,I Delhi '- 110 03"' .
 
1 91 · 11 -4 99766..~5 i 191- % 1069 2221
 
ww w ~i , d lo,li'l
 

. . center e t. Ltd. 
foroe\hi Cargo e . 

~inash Razdan ~ ' . , . u P~9. . . 

_....,.,­
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- -Sa..njiv Mansukhani 

From: Sanjiv Mansukhani 
Sent: 06 February 2019 :ZO:31 
To: vikram.ctcair@gmail.com 
Cc: Vipan Jain; Bhawani Singh; Mahua Mukhopadhyay 
Subject: Notice for DCSCs Meeting with Users & Stakeholders for notification of Tariff 

applicable for FY 2019-20 & FY 2020-21
 
Attachments: Notice for Meeting.pdf; AERA Order.pdf
 

Importance: High 

Respected Chairman Sir, 

Air Cargo Agents Association of India- N.R., 

In its Tariff Application for FY 2018-19 filed with AERA on 02.02 .2018, DCSC had sought an increase of 34% over the 

,. ' mediateprevious year, for its International and Domestic cargo handling tariff. 

Pursuant to OCSC's Tariff Application for FY 2018-19, AERA issued a Consultation Paper No 14/2018-19 or. 16.08.2018 

in which, among other things, it considered the negative return on RAB as well as the negative profit margin of OCSC's 

business. 

However, keeping the interest of users in mind the Authority deemed it fit to stagger the increase in tariff over three 

Tariff Years i.e. an increase of 25% in FY 2018-19, followed by a 20% increase in FY 2019-20 and, 3% increase in FY 

2020-21. 

The Authority in its Tariff Order No. 22/2018 ~i9 oi. 04.i0 .20i8~ Inter alia, stated: 

"Considering the negative (a) ReturnonRAB,' a..~ well as (b) Profit Margin, as detailed in Consultation Paper, the 

proposal of Mis DCSC to increase tariff for Tariff Year FY2018-19, is found admissible by the Authority. The Party 

~as asked for increase of 34% for FY2018-19. However, in order to avoid over burdening the users with a steep 

increase in a single Tariff Year, the Authority, approves staggering the increase over three Tariff Years i.e. an 

increase of25% in FY2018-19, followed by a 20% increase in FY2019-20, and, 3% increase in FY2020-21. II 

"Further, the increase in Tariff approved for FY 2019-20 & FY 2020-21, as above, shall be allowed subject to Mis 

DCSC duly holding Stakeholders Consultation with its Users and Trade Bodies, and, on submission of such evidence 

to AERA. The increase in rate for FY2019-20 and FY2020-21 will be notified after stakeholders Consultation 

in this regard. II 

A copy of the Tariff Order is attached herewith for your easy reference. 

It is further brought to your notice that the Authority passed above mentioned order on 4th Oct '2 0 18 .' Th e re fo re ~ DCSC 

could implement the Tariff Order only after the date of the order. In other words, the revision of the tariff forFi nancial 

Year 2018-19 is available to DCSC for less than half of the said year . Consequently, DCSC will not be able to mitigate 

its losses as mentioned in para 4 (d) of the Consultation Paper No. 14/ 2018-19 Dt. 16.08.2018 to the exte nt env isaged 

in it s Tar iff Propo sal for FY 2018-19. vt Ltd. 

4 1 

hR dan 

For Delhi Carqo : er I . . Center 



DCSC now proposes to seek notification of its Tariff which is already approved for the FY 2019-20 & FY 2020-21 from 

1\ERA. 

In accordance with the directions laid out in the Tariff Order No 22/ 2018-19 Dt. 04.10.2018, DCSC now seeks to hold 

a meeting with Users & Stakeholders to appraise them in advance the revised Tariff which will be applicable for FY 

2019-20 & FY 2020-21. 

In view of above DCSC invites you to a aforesaid meeting which will be held on 11 th February 2019 at 1.600 Hrs in the 

premises of its office at Cargo Terminal 2, Gate no 6, Air Cargo Complex, IGI Airport, New Delhi. 

Kindly make it convenient to attend the meeting and oblige. 

Yours Sincerely 

With Regards, 

SANJIVMANSUHHANI, 
AS515TANTGENERAL ANAGER 
Delhi Cetrgo Servlce Center Privat Limited 

/ 
CARGO SERVICE CENTER 
Paltner in yo r growfh 

S"on!iv. llSuhhonl@(;~cllldl I n 
('..ate No, (), (,o rgQ Ierrnlno 7., le i Almod , 
New DQ!ll1i - I100::r l'• 
•91-11-499166 ' 5 I t91'981Qti91121 
wVJw.(~ lndlo.m 

For Delhi C~~ center PYl Ltd. 

~vinash Razdan 
CEO 
: :.,; ', I f/ p .. 

i · ';-;t. ' \ 
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" -S,,!njiv Mansukhani 

From: Sanjiv Mansukhani
 
Sent: 08 February 2019 20:36
 
To: a.sharma@sagroupindia.com
 
Cc: Bhawani Singh; Mahua Mukhopadhyay.Vipan Jain
 
Subject: Notice for DCSC's Meeting with Users & Stakeholders for notification of Tariff
 

applicable for FY 2019-20 &. FY 2020-21
 
Attachments: AERA Order.pdf; Notice for Meeting.pdf
 

Importance: High 

Dear Ashwani, 

In its Tariff Application for FY 2018-19 filed with AERA on 02 .02 .2018, DCSC had sought an increase of 34% over the 

immediate previous year, for its International and Domestic cargo handling tariff. 

~u rs u a n t to DCSC's Tariff Application for FY 2018-19, AERA issued a Consultation Paper No 14/20i8-19 Dt. 16.08.2018 ' 

in which, among other things, it considered the negative return on RAB as well as the negative profit margin of DCSC's 

business. 

However, keeping the interest of users in mind the Authority deemed it fit to stagger the increase in tariff over three 

Tariff Years i.e. an increase of 25% inFY 2018-19, followed by a 20% increase in FY 2019-20 and, 3% increase in FY 

2020-21. 

The Authority in its Tariff Order No. 22/2018-19 Dt. 04:10.2018, inter alia, stated: 

"Considering the negative (a) Return on RAB, as well as (b) Profit Margin, as detailed in Consultation Paper, the 

proposal of Mis DCSC to increase tariff for Tariff Year FY2018-19, is found admissible by the Authority. The Party 

has asked for increase of 34% for FY 2018-19. However, in order to avoid over burdening the users with a steep 

(lJncrease in a single Tariff Year, the Authority, approves staggering the increase over three Tariff Years i.e. an 

increase of 25% in FY2018-19, followed by a 20% increase in FY2019-20, and, 3% increase in FY 2020-21. /I 

"Further, the increase in Tariff approved for FY2019-20 & FY2020-21, as above, shall be allowed subject to Mis 

DCSC duly holding Stakeholders Consultation with its Users and Trade Bodies, and, on submission of such evidence 

to AERA. The increase in rate for FY 2019-20 and FY2020-21 will be notified after stakeholders Consultation 

in this reqard." 

A copy of the Tariff Order is attached herewith for your easy reference . 

It is further brought to your notice that theAuthority pass edabove mentioned order on 4lhOct L018 . Therefore, DCSC " 

co uld implementthe Tar iff Order only after the date ofthe order. In other words, the r~vision of the tariff for Financial 

Year 2018-19 is available to DCSC for less than half of the said year. Consequently, DCSC will not be able to mitigate 

its lo sses as mentioned in para 4 (d) of the Consultation Paper No. 14/2018-19 Dt. 16.08.2018 to the extent envisaged 

in it s Tariff Proposal for FY 2018-19. For Delhi Cargo 
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DCSC now proposes to seek notification of its Tariff which is already approved for the FY 2019-20 & FY 2020-21 from 

AERA. 

In accordance with the directions laid out in the Tariff Order No 22/2018-19 Dt. 04.10.2018, DCSC now seeks to hold 

a meeting with Users & Stakeholders to appraise them in advance the revised Tariff which will be applicable for FY 

2019-20 & FY 2020-21. 

In view of above DCSC invites you to a aforesaid meeting which will be held on 11t h February 2019 at 1600 Hrs in the 

premises of its office at Cargo Terminal 2, Gate no 6, Air Cargo Complex, IGI Airport, New Delhi. 

Kindly make it convenient to attend the meeting and oblige. 

Yours Sincerely . 

With Regards, 

', 

/ 
CARGO SERV1CE C NT R 
Parlne in yOUr growth 

SANJIVMANSUKHAN" 
ASSI5TANT CE;NERAl MANAGER 
Delbl CQrgo Service Center PrIvcrl: limited 50tljN.fi..'bm ubhon l~mlndraj rJ
 

G a No, 6; C(JT't,jo Tmmfl1o! 2, fGI Afrpo,t,
 
N \V Dnlhf - 1100 37.
 

;91' 11 -4 9 lf76M5 t +91'-981:06911.1 7
 
\IJW ~IU: ~dndla.ln 

For Delhi Cargo Service Center Pvt. Ltd. 

Avinash Razdan 
CEO . 

. • . . ~ •...• :..1 ", / 4'! /". 
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. - S~njiv Mansukhani 

From: Sanjiv Mansukhani
 
Sent: 06 February 2019 20:36
 
To: psatree@gmail.com
 
Cc: Vipan Jain; Bhawani Singh; Mahua Mukhopadhyay
 
Subject: Notice for DCSCs Meeting with Users & Stakeholders for notification of Tariff
 

applicable for FY 2019-20 & FY 2020-21
 
Attachments: Notice for Meeting.pdf; AERA Order.pdf
 

Importance: High 

Respected President Sir,
 

Delhi Custom House Agents- Delhi Customs Clearing Agents Association of
 
India., 

(J;~n its Tariff Application for FY 2018-19 filed with AERA on 02.02.2018, DCSC had sought an increase of 34% over the 

'Y~mm ed i a te previous year, for its International and Domestic cargo handling tariff. 

Pursuant to DCSC's Tariff Application for FY 2018-19, AERA issued a Consultation Paper No 14/2018-19 Dt. 16.08.2018 

in which, among other things, it considered the negative return on RAB as well as the negative profit margin of DCSC's 

business. 

However, keeping the interest of users in mind the Authority deemed it fit to stagger the increase in tariff over three 

Tariff Years i.e. an increase of 25% in FY 2018~19, followed by a 20% increase in FY 2019-20 and, 3% increase in FY 

2020-21. 

The Authority in its Tariff Order No. 22/2018-19 Dt. 04.10 .2018, inter alia, stated : 

"Considering the negative (a) Returnon RAB,"aswell ~s (b) Profit Margin, as detailed in Consultation Paper, the sr: of MIs DCSC to increase .tarif] for Tariff Year FY2018-19, is found admissible by the Authority. The Party 

(; has asked for increase of 34% for FY 2018-19. However, in order to avoid over burdening the users with a steep 

increase in a single Tariff Year, the Authority, approves staggering the increase over three Tariff Years i.e. an 

increase of25% in FY2018-19, followed by a 20% increase in FY 2019-20, and, 3% increase in FY 2020-21." 

"Further, the increase in Tariff approved for FY 2019-20 & FY2020-21, as above, shall be allowed subject to MIs 

DCSC duly holding Stakeholders Consultation with its Users and Trade Bodies, and, on submission of such evidence 

to AERA The increase in rate for FY 2019-20 and FY2020-21 will be notified after stakeholders Consultation 

in this regard." 

A copy of the Tariff Order is attached herewith for your easy reference. 

It is further brought to your notice that the Authority passed above mentioned order on 4t h Oct 2018. Therefore, DCSC 

could implement the Tariff Order only after the date of the order. In other words, the revision of the tariff for Financial 

Year 2018 -19 is available to DCSC for less than half of the said year. Consequently, DCSC will not be able to mitjgate 

For Delhi Carg ~,e ...cen~ Pvt. Ltd, 

....':-JJ;;:..­
I J AvinashBazdan 
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its losses as mentioned in para 4 (d) of the Consultation Paper No. 14/2018-19 Dt. 16.08.2018 to the extent envisaged
 

in its Tariff Proposal for FY 2018-19 .
 

DCSC now proposes to seek notification of its Tariff which is already approved for the FY 2019-20 & FY 2020-21 from
 

AERA.
 

In accordance with the directions laid out in the Tariff Order No 22/2018-19 Dt. 04.10.2018, DCSC now seeks to hold
 

a meeting with Users & Stakeholders to appraise them in advance the revised Tariff which will be applicable for FY
 

2019-20 & FY 2020-21.
 

In view of above DCSC invites you to a aforesaid meeting which will be held on 11t h February 2019 at 1600 Hrs in the
 

premises of its office at Cargo Terminal 2, Gate no 6, Air Cargo Complex, IGI Airport, New Delhi.
 

Kindly make it convenient to attend .the meeting and oblige. .
 

Yours Sincerely
 

With Regards,
 

/ 
CAR ,0 SERVICE CENT' R 
Parlner tn yourgrtJi I 

SANJIVMANSUHHANI, 
ASSI5TANTCENEAAl MANAGER 
Delhi Cargo Servlc.e Center Prjv at~ Llmiteq 

. 

S'Oll[.vJ'kms ul II nl ~cllld raJ t'l
 
{}at:~ No. 6, <Irg r rmined 1, IGI AIrport,
 
I .....' O"l hi - 110 0 3"1.
 
191 '\1-49976635 . r 1 91·9&I069~/ ..n 
\lJ\) .l ' ~I .(S(!ndr(IJn 

For Delhi Cargo Service center Pvt. Ltd. 

Avlnash Razdan 
CEO 
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- - 5anjiv Mansukhani 

From: Sanjiv Mansukhani 
Sent: 06 February 2019 20:55 
To: ajaysahai@fieo.org 
Cc: Vipan Jain; Bhawani Singh; Mahua Mukhopadhyay 
Subject: Notice for DCSCs Meeting with Users & Stakeholders for notification of Tariff 

applicable for FY 2019-20 & FY 2020-21 
Attachments: AERA Order.pdf; Notice for Meeting.pdf 

Importance: High 

Respected Director General Sir, 

Federation of Indian Export Organisations, 

In its Tariff Application for FY 2018-19 filed with AERA on 02.02.2018, DCSC had sought an increase of 34% over the 

~mm e d i a t e previous year, for its International and Domestic cargo handling tariff. 

Pursuant to DCSC's TariffApplication for FY 2018-19, AERA issued a Consultation Paper No 14/2018-19 Dt . 16.08.2018 

in which, among other things, it considered the negative return on RAB as well as the negative profit margin OfDCSC's 

business. 

However, keeping the interest of users in mind the Authority deemed it fit to stagger the increase in tariff over three 

Tar iff Years i.e. an increase of 25% in FY 2018-19, followed by a 20% increase in FY2019-20 and, 3% increase in FY 

2020-21. 

The Authority in its Tariff Order No. 22/2018-'19 DL04.10.2018, inter alia, stated : 

"Considering the negative (a) Return on RAB, as well as (b) Profit Margin, as detailed in Consultation Paper, the 

proposal of Mis DCSC to increase tariff for Tariff Year FY 2018-19, is found admissible by the Authority. The Party 

®Pas asked for increase. of 34% for FY 2018-19. However, in order to avoid over burdening the users with a steep 

increase in a single Tariff Year, the Authority, approves staggering the increase over three Tariff Years i.e. an 

increase of25% in FY 2018-19, followed by a 20% increase in FY 2019-20, and, 3% increase in FY 2020-21. II 

"Further, the increase in Tariff approved for FY 2019-20 & FY 2020-21, as above, shall be allowed subject to Mis 

DCSC duly holding Stakeholders Consultation with its Users and Trade Bodies, and, on submission of such evidence 

to AERA The increase in rate for FY 2019-20 and FY 2020-21 will be notified after stakeholders Consultation 

in this regard." 

A copy of the Tariff Order is attached herewith for your easy reference. 

It is further brought to your notice that the Authority passed above mentioned order on 4th Oct 2018. Therefore , DCSC 

could implement the Tariff Ord er only after the dat e of the order. In other words, the revision of the tariff forFinancial 

Year 2018-19 is available to DCSC for less than half of the said year. Consequently, DCSC will not be able to mitigate 

it s lo sses as mentioned in para 4 (d) of the Consultat ion Paper No. 14/2018-19 Dt. 16.08 .2:018 to the exte nt envisaged 

ForDelhi Carg .'f\n ,·I' r:-. r r:-. p frlr lJ \ l t l . ~ ,.J.. .in it s Tariff Proposal for FY 2018-19. 1I 
' I " ,./ 

~ ~v;n 
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DCSC now proposes to seek notification of its Tariff which is already approved for the FY 2019-20 & FY 2020-21 from 

AEKA.
 

In accordance with the directions laid out in the Tariff Order No 22/2018-19 Dt. 04.10.2018, DCSC now seeks to hold
 

a meeting with Users & Stakeholders to appraise them in advance the revised Tariff which will be applicable for FY
 

2019-20 & FY 2020-21.
 

In view of above DCSC invites you to a aforesaid meeting which will be held on 11th February 2019 at 1600 Hrs in the
 

premises of its office at Cargo Terminal 2, Gate no 6, Air Cargo Complex, IGI Airport, New Delhi.
 

Kindly make it convenient to attend the meeting and oblige.
 

Yours Sincerely
 

With Regards,
 

/ 
CARGO SERVICE ENTER 

. Partner inyour groWlil 
SANJIVMANSUKHA I, 

55151ANTCENERAL MAN GER 
Delhi Ca rgo Service Cen t~r Private Limi t~d 

ISA- ... -

10. 

S " jiv . m ul no l@c;~lndkJ Jri
 

Col." No. 6, Cot 0 T In I 1, IGI Allport.
 
N ,? l.l..t D~ l hi - tlQo::rI'.
 
·91' 1]-.19916635 l 1-9l-9 0691227 ·'
 
UJwl.!.'.(\(indla,in
 

For Delhi Cargo Service Center Pvt. Ltd. 

Avlnash Razdan 
. . . .~~~L 

<. 
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-- Sa,njiv Mansul<hani 

From: Sanjiv Mansukhani
 
Sent: 06 February 2019 20:45
 
To: rama@balajimariline.com
 
Cc: Vipan Jain; Bhawani Sinqh: Mahua Mukhopadhyay
 
Subject: Notice for DCSCs Meeting with Users & Stakeholders for notification of Tariff
 

applicable for FY 2019-20 & FY 2020-21
 
Attachments: Notice for Meeting.pdf; AERA Order.pdf
 

Importance: High 

Respected Chairman Sir, 

Federation of Freight Forwarders' Associations in India., 

In its Tariff Application forFr' 2018-19 filed with AERA on 02.02 .2018, DCSC had sought an increase of 34% over the 

(Im m ediat e previous year, for its International and Domestic cargo handling tariff. 

Pursuant to DCSC's Tariff Application for FY 2018-19, AERA issued a Consultation Paper No 14/2018-19 Dt. 16.08.2018 

inwhich, among other things, it considered the negative return on RAB as well as the negative profit margin of DCSC's 

business. 

However, keeping the interest of users in mind the Authority deemed it fit to stagger the increase in tariff over three 

Tariff Years i.e. an increase of 25% in FY 2018-19, followed' by a 20% increase in FY 2019-20 and, 3% increase in FY 

2020-21. 

The Authority in its Tariff Order No: 22/2018-19' Dt. 04 :10:2018, interotta, stated: 

"Considering the negative (a) Return on RAB, as well as (b) Profit Margin, as detailed in Consultation Paper, the 

proposal of Mis DCSC to increase tariff for Tariff Year FY 2018-19, is found admissible by the Authority. The Party ­

($_ as asked for increase of 34% for FY 2018-19. However, in order to avoid over burdening the users with a steep 

increase in a single Tariff Year, the Authority, approves staggering the increase over three Tariff Years i.e. an 

increase of25% in FY2018-19, followed by a 20% increase in FY 2019-20, and, 3% increase in FY 2020-21. /I 

"Further, the increase in Tariff approved for FY 2019-20 & FY 2020-21, as above, shall be allowed subject to Mis 

DCSC duly holding Stakeholders Consultation with its Users and Trade Bodies, and, on submission ofsuch evidence 

to AERA The increase in rate for FY2019-20 and FY 2020-21 will be notified after stakeholders Consultation 

in this regard. /I 

A copy of the Tariff Order is attached herewith for your easy reference. 

It is further brought to your notice that the Authoritvpassed above mention~d order on 4th 
, Oct 2018,Therefore, DCSC 

could implementthe Tariff Order only after the date of the order. In other words, the revision of the tariff for Financial 

Year 2018-19 is available to DCSC for less than half of the said year , Consequently, DCSC will not be able to mitigate 

its losses as mentioned in para 4 (d) of the Consultat ion Paper No. 14/2018-19 Dt. 16.08.2018 to the extent envisaged 

in it s Tariff Proposal for FY 2018-19. 

.' 
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DCSC now proposes to seek notification of its Tariff which is already approved for the FY 2019-20 & FY 2020-21 from 

AERA. 

In accordance with the directions laid out in the Tariff Order No 22/2018-19 Dt. 04.10.2018, DCSC now seeks to hold 

a meeting with Users & Stakeholders to appraise them in advance the revised Tariff which will be applicable for FY 

2019-20 & FY 2020-21. 

In view of above DCSC invites you to a aforesaid meeting which will be held on 11th February 2019 at 1600 HI's in the 

premises of its office at Cargo Terminal 2, Gate no 6, Air Cargo Complex, IGI Airport. New Delhi. 

Kindly make it convenient to attend the meeting and oblige. 

Yours Sincerely 

With Regards, 

/ 
CARGO SERVI CENTER 
Pa,tner inYQlJf Qro"11t 

SANJIVMANSUKHANJ,. 
A551STAN CENERALMA NA R 
DeIhl Cargo Servke Center PrIvate Lhnited 

I A",-", --

.. 
)cmjiv.!I.brnubhonl@c~c Iud Ioj" 
Gclta No. 6, onlo Terl11fnClI i , IGI Ai'J)orC 
Now Delhi - nOQ37. 
t9 J ' 11 ' 49~7(;635 I +<91-98'0691.127 
WV. ' l lJ.( scindlu J 

For Delhi Cargo Service Center Pvt. Ltd. 

Avinash Razdan 
CEO 

, " J I~' • 

·, ~v ~ 



_' Sanjiv Mansukhani 

From: Sanjiv Mansukhani 
Sent: 08 February 201919:36 
To: smalhotra@pentafreight.com 
Subject: Notice for DCSC's Meeting with Users & Stakeholders for notification of Tariff 

applicable for FY 2019-20 & FY 2020-21 
Attachments: AERA Order.pdf; Notice for Meeting.pdf 

Importance: High 

Respected Sanjay Ji, 

In its Tariff Application for FY 2018-19 filed with AERA on 02.02.2018, DCSC had sought an increase of 34% over the 

immediate previous year, for its International and Domestic cargo handling tariff. 

6Jursuant to DCSC's Tariff Application for FY 2018-19, AERA issued a Consultation Paper No 14/2018-19 Dt. 16.08.2018 

in which, among other things, it considered the negative return on RAB as well as the negative profit margin of DCSC's 

business. 

However, keeping the interest of users in mind the Authority deemed it fit to stagger the increase in tariff over three 

Tariff Years i.e ..·an increase of 25% in FY 2018-19 , followed by a 20% increase in FY 2019-20 and, 3% increase in FY 

2020-21. 

The Authority in its Tariff Order No. 22/2018-19. Pt. 04.10,2018, inter alia, stated: 
- < • ',~:, • •" . • :. • 

"Considering the negative (a) Return on RAB, as well as (b) Profit Margin, as detailed in Consultation Paper, the 
. './ ~~ . 

proposal of Mis DCSC to increase tariff for Tariff Year FY2018-19, is found admissible by the Authority. The Party 

has asked for increase of 34% for FY 2018-19. However, in order to avoid over burdening the users with a steep 

Increase in a single Tariff Year, the Authority, approves staggering the increase over three Tariff Years i.e. an 

( l1ncrease of 25% in FY2018-19, followed by a 20% increase in FY2019-20, and, 3% increase in FY2020-21." 

"Further, the increase in Tariff approved for FY 2019-20 & FY2020-21, as above, shall be allowed subject to Mis 

DCSCduly holding Stakeholders Consultation with its Users and Trade Bodies, and, on submission of such evidence 

to AERA The increase in rate for FY2019-20 and FY2020-21 will be notified after stakeholders Consultation 

in this regard." 

A copy of the Tariff Order is attached herewith for your easy reference. 

It is further brought to your notice that the Authority passed above mentioned order on 4t h Oct 2018. Therefore, DCSC 

cou Id implement the Tariff Order only after the date ofthe order. In other words. the; revision ofthetariff for Financial 

Year 2018-19 is available to DCSC for less than half of the said year. Consequently, DCSC will not be able to mitigate 

its losses as mentioned in para 4 (d) of the Consultation Paper No. 14/2018-19 Dt. 16.08.2018 to the extent env isaged 

in its Tariff Proposal for FY 2018-19 . 
For DelhiCa 0 ~il Cent rPvt. Ltd. 

\ ~~l~}--:-:~
 
i::;r ./ vii Ie 8 1J ; azO'1 I 

CE 



DCSC now proposes to seek notification of its Tariff which is already approved for the FY 2019-20 & FY 2020-21 from 

AERA.
 

In accordance with the directions laid out in the Tariff Order No 22/2018-19 Dt. 04.10.2018, DCSC now seeks to hold
 

a meeting with Users & Stakeholders to appraise them in advance the revised Tariff which will be applicable for FY
 

2019-20 & FY 2020-21.
 

In view of above DCSC invites you to a aforesaid meeting which will be held on 11t h February 2019 at 1600 Hrs in the
 

premises of its office at Cargo Terminal 2, Gate no 6, Air Cargo Complex, IGI Airport, New Delhi.
 

Kindly make it convenient to attend the meeting and oblige.
 

Yours Sincerely
 

With Regards,
 

,/ 

. CARG SERVICE CEN ER 
PartJJerin your growth 

SANJIVMA '$UHHA '1, 
ASSISTANTCENERALMANA IER 
Delhi Cargo Serv lc:eCenter PrlvQte Llmlted 

rt!it.
VV 

) C1Ti)'iv. ~m ubhtlo l@Bcrndla,ln
 
Got N~1 . 6. Corg(, Tmm1TleJl 2. 10 1Alrpolf..
 
N,ew 0 Ihi ·- tt0037.
 
•91 tI··49976635. t +9t"9S10692227 ··
W \ UVJ-C ~(lllclIaJn 

For Delhi Cargo SeNice Center Pvt. Ltd. 

Avinash Razdan 
CEO '. 

, . .. •. . • . •. ;.< .1·,;1':1·- . . .. 
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. .Sa nj iv Mansukhani 

From: Sanjiv Mansukhani 
Sent: 08 February 2019 19:31 
To: dhairyasheeL'nalavade@expeditors.com 
Cc: Vipan Jain; Mahua Mukhopadhyay; Bhawani Singh 
Subject: FW: Notice for OCSCs Meeting with Users & Stakeholders for notification of Tariff 

applicable for FY 2019-20 & FY 2020-21 
Attachments: AE RA Order.pdf; Not ice for Meeting.pdf 

Importance: Il igh 

Dear Dhariyasheel, 

In its Tariff Application for FY 2018-19 filed with AERA on 02.02 .2018, DCSC had sought an increase of 34% over the 

" Q1r mediat e previous year, for its International and Domestic cargo handling tariff. 

Pursuant to DCSC's Tariff Application for FY 2018-19, AERA issued a Consultation Paper No 14/2018-1901. 16.08.2018 

in which, among other things, it considered the negative return on RAB as well as the negative profit margin of DCSC's 

business. 

However, keeping the interest of users in mind the Authority deemed it fit to stagger the increase in tariff over three 

Tariff Years i.e. an increase of 25% in FY 2018-19, followed by a 20% increase in FY 2019-20 and, 3% increase in FY 

2020-21 . 

", .., 
The Authority in its Tariff Order No. 22/2018-19 Ot. 04.io.2.018", inter alia, stated: 

"Considering the negative (a) Return on RAB, as well as (b) Profit Margin, as detailed in Consultation Paper, the 

proposal of Mis DCSC to increase tariff for Tariff Year FY2018-19, is found admissible by the Authority. The Partyar asked for increase of 34% for FY 2018-19. However, in order to avoid over burdening the users with a steep 

increase in a single Tariff Year, the Authority, approves staggering the increase over three Tariff Years i.e. an 

increase of25% in FY2018-19, followed by a 20% increase in FY 2019-20, and, 3% increase in FY 2020-21. II 

"Further, the increase in Tariff approved for FY 2019-20 & FY2020-21, as above, shall be allowed subject to Mis 

DCSC duly holding Stakeholders Consultation with its Users and Trade Bodies, and, on submission of such evidence 

to AERA The increase in rate for FY 2019-20 and FY2020-21 will be notified after stakeholders Consultation 

in this regard. II 

A copy of the Tariff Order is attached herewith for you~ easy reference. 

It is further brought to your notice that the Authority passed above tnentioned order on 4th Oct 2018. Therefore, DCSC 

could implement the Tariff Order onl y after the date of the order. In other words, the revision of the tariff for Financial 

Year 2018-19 is available to DCSC for less tha n half of the said year. Consequently, DCSC will not be able to mitigate 

it s losses as mentioned in para 4 (d) of the Consultation Paper No. 14/2018-19 Dt. 16.08.2018 to the extent envisaged 

in its Ta riff Pro po sa I 10 r FY 2018-19. For Deihl Camo r'fr"\ f;enter P~t Ltd. 
.tj\\~\ -J ./ 

/ '-1 \b).../"~~inss~ Razdsn 



DCSC now proposes to seek notification of its Tariff which is already approved for the FY 2019-20 & FY 2020-21 from 

AERA.
 

In accordance with the directions laid out in the Tariff Order No 22/2018-19 Dt. 04.10.2018, DCSC now seeks to hold
 

a meeting with Users & Stakeholders to appraise them in advance the revised Tariff which will be applicable for FY
 

2019-20 & FY 2020-21.
 

In view of above DCSC invites you to a aforesaid meeting which will be held on 11th February 2019 at 1600 Hrs in the
 

premises of its office at Cargo Terminal 2, Gate no 6, Air Cargo Complex, IGI Airport, New Delhi.
 

Kindly make it convenient to attend the meeting and oblige .
 

Yours Sincerely
 

With Regards,
 

/ 
eRGO SERVICE C~NTER 
Pllltner in your growUJ 

SA HV ANSW<HANJ, -'" 
ASSISTANT ENERAl MANACER 

-cnJiu.MC!m uhhon /@(ulndloJ II Delhi Car90~rvlce Center Priv o«! Limited 
Qcrl:fi No.6, CQrgQ Te.rmlm;tl · It' l 1\111'01 ,
 

Ni}.,).' Oelh i - 1tOO~ 1.
 
I I' 11 -4~~ I +-9t- 10 ',9- 7
 

www sdndic:JJn
 

For Delhi Cargo Service Center Pvt. Ltd. 

Avinash Razdan 
CEO 

0.;;\"Zt::J 
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" _Sanjiv Mansukhani 
_r 

From: Sanjiv Mansukhani 
Sent: 09 February 2019 10:41 
To : Sami.Kakkonen@finnair.c:om 
Cc: Bhawani Singh; Mahua Mukhopadhyay; Vipan Jain 
Subject: l\Jotice for DCSCs Meeting with Users & Stakeholders for notification of Tariff 

applicable for FY 2019-20 & FY 2020-21 
Attachments: AERA Order.pdf; Notice for Meeting.pdf 

Importance: High 

Dear Sami, 

In its Tariff Application for FY 2018-19 filed with AERA on 02 .02.2018, DCSC had sought an increase of 34% over the 

immediate previous year, for its International and Domestic cargo handling tariff. 

~u rs u a n t to DCSC's Tariff Application for FY 2018-19, AERA issued a Consultation Paper No 14/2018-19 Dt. 16.08.2018 

in which, among other things, it considered the negative return on RAB as well as the negative profit margin of DCSC's 

business. 

However, keeping the interest of usersin mind the Authority deemed it fit to stagger the increase in tariff over three 

Tariff Years i.e. an increase of 25% in FY 2018-19, followed by a 20% increase in FY 2019-20 and, 3% increase in FY 

2020-21. 

The Authority in its Tariff Order No. 22/2018c19 Qt. Ofl.l0.2018, inter alia, stated: 

"Considering the negative (a) Return on RAB, as well as (b) Profit Margin, as detailed in Consultation Paper, the 

proposal of Mis DCSC to increase tariff for Tariff Year FY2018-19, is found admissible by the Authority. The Party 

has asked for increase of 34% for FY 2018-19. However, in order to avoid over burdening the users with a steep 

~n crease in a single Tariff Year, the Authority, approves staggering the increase over three Tariff Years i.e. an 

increase of25% in FY2018-19, followed by a 20% increase in FY 2019-20, and, 3% increase in FY 2020-21." 

"Further, the increase in Tariff approved for FY2019-20 & FY2020-21, as above, shall be allowed subject to Mis 

DCSC duly holding Stakeholders Consultation with its Users and Trade Bodies, and, on submission of such evidence 

to AERA The increase in rate for FY 2019-20 and FY2020-21 will be notified after stakeholders Consultation 

in this regard." 

A copy of the Tariff Order is attached herewith for your easy reference . 

It is further brought to your notice that the Authority passed above mentioned order on 4 t l1 Oct 2018. Therefore, DCSC 

could implement the Tariff Order only after the date of the order, ln otherwords, the revision of the tariff for Fi nancial 

Year 2018-19 is available to DCSC for less than half of the said year. Consequently, DCSC will not be able to mitigate 

its losses as mentioned in para 4 (d) of the Consultation Paper No. 14/2018-19 Dt. 16.08.2018 to the extent envisaged 

in it s Tariff Proposal for FY 2018-19. 
F:~lhi carg~t:;n~vt Ltd. 

..... i VI! I' 51I KdLJ a n 
r.J::O 



DCSC now proposes to seek notification of its Tariff which is already approved for the FY 2019-20 & FY 2020-21 from 

AERA.
 

In accordance with the directions laid out in the Tariff Order No 22/2018-19 Dt. 04.10.2018, DCSC now seeks to hold
 

a meeting with Users & Stakeholders to appraise them in advance the revised Tariff which will be applicable for FY
 

2019-20 & FY 2020-21.
 

In view of above DCSC invites you to a aforesaid meeting which will be held on 11th February 2019 at 1600 Hrs in the
 

premises of its office at Cargo Terminal 2, Gate no 6, Air Cargo Complex, IGI Airport, New Delhi.
 

Kindly make it convenient to attend the meeting and oblige. 

Yours Sincerely 

With Regards, 

.I 
CARGO SERVlCE CEN ER 

. Parlner in yourgfP',vth 
SANHVMANSUHHANJ, 
A551STANTGENERAL MA .AGER 

ell1i Cargo Service Cent(1:f Prfvat limited 5oHllv.. 1Il ~ Ul:lhClfl i@o d nd l ,.in
 
t ote No. \), CorQo hum lnol .2, 10 / AiJl) (;" t ,
 

N.w D(!lhi - nOO:fr . 

•9'~ 'bS99166 ~5 i 191-9910692227 
w \JJ \J..l ,c ~ ( lndloJn 

For Delhi Cargo Service Center Pvt. Ltd. 

Avinash Razdan 
CEO 
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From: Sanjiv Mansukhani 
Sent: 09 February 2019 12:50 
To: madhuika.babal@airindia.in 
Cc: Vipan Jain; Bhawani Singh; Mahua Mukhopadhyay 
Subject: Notice for DCSCs Meeting with Users & Stakeholders for notification of Tariff 

applicable for FY 2019-20 & FY 2020-21 
Attachments: AERA Order.pdf; Notice for Meeting.pdf 

Importance: High 

Respected Ma'am, 

In its Tariff Application for FY 2018-19 filed with AERA on 02.02.2018, DCSC had sought an increase of 34% over the 

immediate previous year, for its International and Domestic cargo handling tariff. 

~u rs u a n t to DCSC's Tariff Application for FY 2018-19, AERA issued a Consultation Paper No 14/2018-19 Dt. 16.08.2018 

in which, among other things, it considered the negative return on RAB as well as the negative profit margin of DCSC's 

business. 

However, keeping the interest of users in mind the Authority deemed it fit t9 stagger the increase in tariff over three 

Tariff Years i.e. an increase of 25% in FY 2018-19, followed by a 20% increase in FY 2019-20 and, 3% increase in FY 

2020-21. 

The Authority in its Tariff Order No. 22/2018-19 Dt. 04.10.2018, inter alia, stated: 

"Considering the negative (a) Return on RAB, as well as (b) Profit Margin, as detailed in Consultation Paper, the 

proposal of Mis DCSC to increase tariff for Tariff Year FY2018-19, is found admissible by the Authority. TheParty 

has asked for increase of 34% for FY2018-19. However, in order to avoid over burdening the users with a steep 

j tncreose in a single Tariff Year, the Authority, approves staggering the increase over three Tariff Years i.e. an 

increase of 25% in FY2018-19, followed by a 20% increase in FY2019-20, and, 3% increase in FY2020-21." 

"Further, the increase in, Tariff approved for FY2019-20 & FY2020-21, as above, shall be allowed subject to Mis 

DCSC duly holding Stakeholders Consultation with its Users and Trade Bodies, and, on submission of such evidence 

to AERA The increase in rate for FY2019-20 and FY2020-21 will be notified after stakeholders Consultation 

in this regard." 

A copy of the Tariff Order is attached herewith for your easy reference. 
\." '.' . 

•.... ; 'r " 

It is further brought to your notice that the Authority passed above mentioned order on 4lhOct 2018. Therefore, DCSC 

could implement the Tariff Order only after the date of the order. In other words, the revision of the tariff for Financial 

Year 2018-19 is available to DCSC for less than half of the said year. Consequently, DCSC will not be able to mitigate 

its losses as mentioned in para 4 (d) of the Consultation Paper No. 14/2018-19 Dt.16.08.2018 to the extent envisaged 

in its Tariff Proposal for FY 2018-19. 
i~ Center Pvt. Ltd, 

, .- ' 

R n 
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DCSC now proposes to seek notification of it s Tariff which is already approved for the FY 2019-20 & FY 2020-21 from 

AERA. 

In accordan ce with the directions laid out in the Tariff Order No 22/2018-19 Dt. 04.10.2018, DCSC now seeks to hold 

a meeting with Users & Stakeholders to appraise them in advance the revised Tariff which will be applicable for FY 

2019-20 & FY 2020-21. 

In view of above DCSC invites you to a aforesaid meeting which will be held on 11th February 2019 at 1600 Hrs in the 

premises of its office at CargoTerminal 2, Gate no 6, Air Cargo Complex, IGI Airport, New Delhi. 

Kindly make it convenient to attend the meeting and oblige. 

Yours Sincerely 

With Regards, 

/ 
CARGO SERVICE ENTER 
Parln r in your grolVt/l 

SANHVMANSUKHANf,
 
A5515TA T ENERAL MANAOER
 

Ihi Corgo Se' vlca Center Privcfte Lim ited ): n]Iv.M;lfI~uhhcmi(,i)ocindkl.i 11 

. ate NQ. 6. (argo T rm ln~dl , I 'AlrpQlt. 
Ncow Oelhi - n()O~ I'-

, 19 1 ~ 11 ·499761S35 f '91 "9910692 2.27 
t VW lJ.( S(indjajn 

For Delhi Cargo Service Center Pvt. Ltd. 

Avinash Razdan 
CEO . 
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"Sanjiv Mansukhani 

From: Sanjiv Mansukhani
 
Sent: 09 February 2019 10:46
 
To: Ivo Seehann
 
Cc: Bhawani Singh; Mahua Mukhopadhyay; Vipan Jain
 
Subject: Notice for DCSCs Meeting with Users & Stakeholders for notification of Tariff
 

applicable for FY 2019-20 & FY 2020-21
 
Attachments: AERA Order.pdf; Notice for Meeting.pdf
 

Importance: High 

Respected Sir, 

In its Tariff Application for FY 2018-19 filed with AERA on 02.02.2018, DCSC had sought an increase of 34% over the 

immediate previous year, for its International and Domestic cargo handling tariff. 

~~u rs ua n t to DCSC's Tariff Application for FY 2018-19, AERA issued a Consultation Paper No 14/2018-19 Dt. 16.08.2018 

in which, among other things, it considered the negative return on RAB as well as the negative profit margin of DCSC's 

business. 

However, keeping the interest of users in mind the Authority deemed it fit to stagger the increase in tariff over three
 

Tariff Years i.e. an increase of 25% in FY 2018-19, followed by a 20% increase in FY 2019-20 and, 3% increase in FY
 

2020-21.
 

The Authority in its Tariff Order No. 22/2018c19 Dt. 04.10.2018, inter alia, stated: 

"Considering the negative (a) Return on RAB, as well as (b) Profit Margin, as detailed in Consultation Paper, the
 

proposal of Mis DCSC to increase tariff for Tariff Year FY2018-19, is found admissible by the Authority. The Party
 

has asked for increase of 34% for FY 2018-19. However, in order to avoid over burdening the users with a steep
 

C~n crease in a single Tariff Year, the Authority, approves staggering the increase over three Tariff Years i.e. an 

increase of25% in FY 2018-19, followed by a 20% increase in FY2019-20, and, 3% increase in FY2020-21." 

"Further, the increase in Tariff approved for FY2019-20 & FY2020-21, as above, shall be allowed subject to Mis
 

DCSC duly holding Stakeholders Consultation with its Users and Trade Bodies, and, on submission of such evidence
 

to AERA. The increase in rate for FY 2019-20 and FY 2020-21 will be notified after stakeholders Consultation
 

in this regard. /I
 

A copy of the Tariff Order is attached herewith for your easy reference. 
", , . . " '" 

It is further brought to you r notice that the Authority passedabovementjo·n ~d.~r~eh:i:h4thOet20i8. ;Th eTef6~r·~;·DCSC .. ···," · 
. . . ' . 

cou Id implement the Tariff Order only after the dat~ of the order. 'nether ~erds, the revision of the ta~iff for Finan~lal
 

Year 2018-19 is available to DCSC for less than half of the said year. Consequently, DCSC will not be able to mitigate
 

its losses as mentioned in para 4 (d) of the Consultation Paper No. 14/2018-19 Dt. 16.08.2018 to the extent envisaged
 

in its Tariff Proposal for FY 2018-19. For Delhi Ca go S:; lice Center Pvt. Ltd.
 

, vm' stl Haz an 
CEO
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DCSC now proposes to seek notification of its Tariff which is already approved for the FY 2019-20 & FY 2020-21 from 

AERA. 

In accordance with the directions laid out in the Tariff Order No 22/ 20 l R-19 Dt. 04.10.2018, DCSC now seeks to hold 

a meeting with Users & Stakeholders to appraise them in advance the revi sed Tariff which 'w ill be applicable for FY 

2019·20 & FY 2020-21. 

In view of above DCSC invites you to a aforesaid meeting which will be held on 11t h February 2019 at 1600 Hrs in th e 

premises ot its office at Cargo Terminal:?, Gateno 6, Air Cargo Complex, IGI Airport, New Delhi. 

Kindly make it convenient to attend the meeting and oblige - . 

. Yours Sincerely 

With Regards, 

,/ 

CARGO SERVICECENTER 
Parln r iiJ yoorg rol'Jlh 

SANHVMANSUHHANI. 
ASSISTANTCENEHALMANAGER 
DEI ' i Cargo Service Center Priv ate Lj rnit~d . 50fl1iV.M::m~ubho l j@c ~dndkl ; 11 

C eNo.6, Corgo T rrnln I IGI Alr P~) lt, 
N~w Delhl ·.o...l10037. 
t9'~ 11'49976~5' I 19\ · % )06) 21 27 
Wu.rw.(scirn:Jkr.bJ 

For Delhi Cargo Service Center Pvt. Ltd. 

Avinash Razdan 
CEO 
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'. ,Sanjiv Mansukhani 

From: Sanjiv Mansukhani 
Sent: ' 09 February 2019 10:38 
To: Anupama Kachhap 
Cc: Vipan Jain; Bhawani Singh; Mahua Mukhopadhyay 
Subject: Notice for DCSCs Meeting with Users & Stakeholders for notification of Tariff 

applicable for FY 2019-20 & FY 2020-21 
Attachments: AERA Order.pdf; Notice for Meeting.pdf 

Importance: High 

Dear Anupama, 

In its Tariff Application for FY 2018-19 filed with AERA on 02.02.2018, DCSC had sought an increase of 34% over the 

immediate previous year, for its International and Domestic cargo handling tariff. 

'~ ~'u rs u a nt to DCSC's Tariff Applicationfor FY 2018-19, AERA issued a Consultation Paper No 14/2018-19 Dt. 16.08.2018 

in which, among other things, it considered the negative return on RAB as well as the negative profit margin of DCSCs 

business. 

/
However, keeping the interest of users in mind the Authority deemed it fit to stagger the increase in tariff over three 

Tariff Years i.e. an increase of 25% in FY 2018-19, followed by a 20% increase in FY 2019-20 and, 3% increase in FY 

2020-21. 

The Authority in its Tar iff O~der No. 22/26i~';i'9: 6E;b4.10.io18, inter alia, stated : 

"Considering the negative (a!. ~e turn on RAB, as well as (b) Profit Margin, as detailed in Consultation Paper, the 

proposal of Mis DCSC to increase tariff for Tariff Year FY2018-19, is found admissible by the Authority. The Party 

has asked for increase of 34% for FY2018-19. However, in order to avoid over burdening the users with a steep 

® crease in a single Tariff Year, the Authority, approves staggering the increase over three Tariff Years' i.e. an 

increase of25% in FY 2018-19, followed by a 20% increase in FY2019-20, and, 3% increase in FY2020-21." 

"Further, the increase in Tariff approved for FY2019-20 & FY2020-21, as above, shall be allowed subject to Mis 

DCSC duly holding Stakeholders Consultation with its Users and Trade Bodies, and, on submission of such evidence 

to AERA. The increase in rate for FY 2019-20 and FY2020-21 will be notified after stakeholders Consultation 

in this regard." 

A copy of the Tariff Orde r is attached herewith for your easy reference. 

It is further brought to your noticethat the Authority passed abo~e rt1entione'd order ,~ n 4thOtt 2018. Therefore" DCSC 

could im plement the Tariff Orde r only after th e date of the orde r. In other wo'rds,the revision of the tariff for Financial 

Year 2018-19 is available to DCSC for less than half of the said year . Consequently, DCSC will not be able to mitigate 

its losses as mentioned in para 4 (d) of the Consultation Paper No. 14/2018-19 Dt. 16.08.2018 to the extent envisaged 

in it s Tar iff Proposal for FY 2018-19. For Delhi car~snce CenterPvt. Ltd. 
.» .---) 

(" ,, ' \L~ ' ' 

.L? \ ' _:~ Avinash azdan 
E 
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DCSC now proposes to seek notification of its Tariff which is already approved for the FY 2019-20 & FY 2020-21 from 

AERA. 

.In accordance with the directions laid out in the Tariff Order No 22/2018-19 Dt. 04.10 .2018, DCSC now seeks to hold 

a meeting with Users & Stakeholders to appraise them in advance the revised Tariff which will be applicable for FY 

· 2019-20 & FY 2020-21 . 

In view of.above DCSC invites you to a aforesaid meeting which will be held on 11th February 2019 at 1600 Hrs in the 

premises of its office at Cargo Terminal 2, Gate no 6, Air Cargo Complex, IGI Airport, New Delhi. 

Kindly make it convenient to attend the meeting and oblige. 

Yours Sincerely 

With Regards, 

/ 
CARG SERVICE CENT' R 
Partner if) yourgfQwlfl 

SA · JlVMANSUHHANI; 
ASSI5TANTCEN RAt MANAGER 
o lhl Cargo Servk CentGfPl1vote Limited ) olliiv. ~mt.lhhCm I@(~(rn Jrw n
 

Oat No. o, ergo f <Jrm hl(11 2, IOf AirpoII,
 
New Delli! - lt003?
 
191' - lb~9976(l,3$ l 191-9810 692;'.27 

wwv. '_OcJ~ ld! .I 

For Delhi Cargo Service Center Pvt. Ltd. 

Avinash Razdan 
CEO 

~ • •. t .: " , :. I . · ,.I~ /. , 
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Meeting Minutes 

t ~GO SERVICECENTER 

Purpose Meetingof Users & Stakeholders held pursuant to notice for notification of 
Tariff applicable for FY 2019-20 & FY 2020-21 

Date & Time 11 th February, 2019 at 1600 Hrs 

Venue Premises of DCSC office at Cargo Terminal 2, Gate no 6, Air Cargo Complex, 
IGI Airport, New Delhi 

A). Attendees: 

n. From AERA: 

Name Organisation Designation 

Shri Karry Narslrnha AERA Sr. Superintended - Finance 
(Observer) 

ii). From Users & Stakeholders: 

Name Organization Designation . 

Shri P~ S Atree Delhi Customs Clearing 
Agents Association 

President 

Shri Gurvinder Singh Delhi Customs Clearing 
Agents Association 

Hon. Secretary 

Shri Vipin Jain Delhi Customs Clearing 
Agents Association 

Managing Committee 
member 

Shri Jogesh Sethi Delhi Customs Clearing 
Agents Association 

Managing Committee 
member 

Shri R. N. Yadav Delhi Customs Clearing 
Agents Association 

Managing Committee 
member 

Shri Vlkram Kumar Air Cargo Agents Association 
of India- Northern Region 

Chairman 

Shri Sunil Arora Air Cargo Agents Association 
of India 

Vice President 

Shri Ashwini Sharma 
~ 

Air Cargo Agents Association 
of India- Northern Region 

Secretary 

Col. R.P. Shukla Domestic Air Cargo Agents 
Association 

Secretary General 

Shri Sanjay Malhotra Penta Freight General Manager 

Smt Anupama Kachhap Singapore Airlines Head ­ Cargo 

Shri B.S. Yadav Singapore Airlines Supervisor 

Shri Sumit Mathur Swiss World Cargo Manager 

Shri Sanjeev Kapoor Lufthansa Cargo AG Manager- Logistics 

For Ihicargo~~nter Pvt. Ltd. 

~RaZdan 
CEO 
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CARGO SERVICECENTER 

iii). From DCSC: 

Name Organization Designation 
Shri Avinash Razdan Delhi Cargo Service Center Chief Executive Officer 
Shri Vipan Jain Delhi Cargo Service Center Chief Operating Officer 
Smt Mahua Mukhopadhyay Delhi Cargo Service Center General Manager 
Shri R.S. Raghu Delhi Cargo Service Center General Manager 
Shri Roopesh Rai Delhi Cargo Service Center General Manager 
Smt VarshaGupta Delhi Cargo Service Center Asst . General Manager 
Shri Sanjiv Mansukhani Delhi Cargo Service Center Asst. General Manager 
ShriBhawani Singh Delhi Cargo Service Center Asst. General Manager 
Shri Jatin Aggarwal Delhi Cargo Service Center Asst. General Manager 
Shri Surinder Yadav Delhi Cargo Service Center Chief Security Officer 
ShriRanajit Ghosh Delhi Cargo Service Center EA to CEO 

B). Proceedings: 

1.	 Shri Bhawani Singh welcomed everyone present and gave a brief about the agenda of the 

meeting- wh ich was to notify the Users and Stakeholders for notification of the Tariff 

applicable for FY 2019-20 & FY 2020-21. 

2.	 Shri Bhawani Singh introduced Shri Karry Narsimha who attended the meeting as an observer 

from AERA. 

3.	 Shri Bhawani Singh explained various aspects about the company including operational 

initiatives taken etc. with the help of a PowerPoint presentation. 

4.	 During his presentation Shri Bhawani Singh talked about Human Resource, Warehouse 

Facility, Performance Statistics, and the various Airlines that are served from DCSC Terminal. 

5.	 Shri Bhawani Singh invited Smt Varsha Gupta to appraise the meeting of various initiatives 

taken by the company towards IT development including E-Freightr E-Delivery Order, Truck 

Slot Management, Pure Agent invoicing and various ITfacilitations provided to the Users and 

Stakeholders. 

6.	 Smt Varsha Gupta particula rly referred to the various ITfacilitations that have be en provided 

to the Trade wh ich include mobile application status, display on dash-board scr eens, real time 

intimation of transact ions through SMS and self-generation of invoice by use rs from remote 

locat ions . 

7.	 At this point Shri Bhawaili Singh took over from Srnt Varsha Gupta and appra ised the 

a ud ien ce about the financial working behind th e increase of 34% in tariff sought by DCSC. 

For Delhi Carg\~~ ~~nter Pvt. Ltd. 

'3/ ~azdan 
CEO 
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CARGO SEIWICE CENTER 

8. He also explained the calculations justifying the aforesaid increase and the rationale behind 
staggering the increase of 34% over 3 Years (FY 18-19, FY 19-20 & FY 20-21) instead of single 

year i.e. FY 18-19. 

9. At this point Shri Bhawani Singh threw the meeting open to a Question and Answer session. 

E!...;~.JA.".• ,
~ . 

C). Question Answer Session: 

Ql. Shri Sunil Arora- Please elaborate the staggered rate of 34% on AERA. 

Al. Shri Bhawani Singh- 34% increase has been staggered over 3years Le. 25% in FY 18-19, 20% 

FY 19-20 & 3% FY 20-21. He further explained that since 25% in FY 18-19 was applicable for only 
second half of the FY 18-19 so the effective rate worked out of the 12% for the FY 18-19. 

Q2. Shri Sunil Arora- Was the increase in .t ariff approved by AERA. 

A2. Shri Bhawani Singh- Replied it affirmative. 

Q3. Shri Vikram Kumar- You are 

approximately 38% if compounded. 

showing an increase of 34% in tariff but the increase is 

A3. Shri Bhawani Singh- Explained that the difference between the compounded value and 34% 

offsets the time value of money lost due to staggering. 

Q4. Shri Gurvinder Singh- Suggested that steps should be taken to reduce the transaction cost for 

the Trade. 

A4. Shri Bhawani Singh- DCSC is seized of the matter and takes all possible steps to keep the 

transaction costs at bare minimum. 

QS. Shri P.S. Atree- Shipments cleared in RMS have increased so the savings in transaction costs 

of examination should be passed on to the Users and Stakeholders. 

AS. Shri Bhawani Singh- Increase in tariff has been proposed after considering the reduction 

achieved in various costs of transaction. However, he brought to the notice of members the steep 
increase of 48% in minimum wages prescribed by the govt. and the increase in the land license 
fees charged by the airport operator that dilutes the effect of savings made on account of 
transaction costs. 
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/"." <;ARGO SEIW/CE CENTER 

QG. Shri Sunil Arora- Hoped th at with the increase in volumes the tariff increase should be lesser 
. in future 

AG. Shri Bhawani Singh - Agreed with the observation. 

Q7. Shri Sunil Arora- What steps DCSC is taking, apart from increasing tariff, to mitigate its losses 

A7. Shri Bhawani Singh-Informed the meeting that DCSC is not depending only on tariff increase 

to mitigate its losses but is taking various steps including increasing its business volumes to 

mitigate its losses. 

Q8. Shri Sunil Arora- Users & Stakeholders should have a choice of selecting a cargo terminal 

operator rather than carriers selecting the terminal operator for handling of cargo. He was off the 

view that such an arrangement would bring competitiveness and efficiency in the system 

A8. Shri Bhawani Singh- Informed the members that currently the terminal operators have to 

follow the existing arrangement. However, he noted that it would be interesting to examine the 

.suggested system. 

Q9. Col. R.P. Shukla" Suggested that the presentation should include projections of future 
business plans of DCSC for next 2-3 years. 

A9. Shri Bhawani Singh- Appreciated the suggestions. 

Q10. Shri Sunil Arora- wanted to know the quantum of revenue that flows to DCSC from Airlines 

and agents respectively. 

AlO. Shri Bhawani Singh- Offered to send this information separately. ' 

Q11. Shri Sunil Arora- Wanted to know a comparative of charges between Delhi, Mumbai and 
. other airports. 

All. Shri Bhawani Singh- Noted the suggestion and remarked that to his knowledge Mumbai 
charges are more than that of Delhi. 

Towards the end of the meeting Shri Sunil Arora appreciated the quality of services rendered by 
DCSC and hoped to look forward to even more better services from DCSC 

At thi s point Shri Bhawani Singh presented avote of thanks and the meeting was concluded. 

*********************************************************************************** 

3 3 
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SanjivMansukhani 

Fro m : Sanjiv Mansukhani 
Sent: 12 February 201917:44 
To: hs@dacaaLcom; a.sharmaeasaqroupindia.com; dccaa@dccaa.in; 

sunil@deltaairfreight.com; 'Vikram.ctcair@gmail.com; Birender Yadav; 
smalhotra@pentafreight.com; Sanjeev Kapoor LH; sumit Mathur; Ani Jpiirnrl 

Kachhap; psatree@gmail.com 
Cc: Ranajit Ghosh; Surinder Yadav; Jatin Agarwal; Bhawani Singh; Varsha Gupta; 

Roopesh Rai; Raghu R S; Mahua Mukhopadhyay; Vipan Jain; Avinash Razdan 
Subject: Minutes of the Meeting of Users & Stakeholders held pursuant to notice for 

notification ofTariff applicable for FY 2019-20 & FY2020-21 
Attachments: Minutes ofthe Meeting 11th Feb 2019 (002).pdf 

Dear Sirs and Ma'am,
 

Please find below "Minutes of the Meeting" held on 11t h February 2019:­

Purpose : Meeting of Users & Stakeholders held pursuant to notice fo r, notification of Tariff applicable 
for FY 2019-20 & FY 2020-21 

Date & Time 11 t h February, 2019 at 1600 Hrs 

Venue Premises of DCSC office atCargo Terminal 2, Gate no 6, Air Cargo Complex, !.G.!. Airport, 
New Delhi 

A). Attendees: 

n. From AERA: 

Name Organisation Designation 

Shri Karry Narsimha AERA Sr. Superintended - Finance 
(Observer) 

iil. From Users & Stakeholders: 

Name Organization Designation 

Shri P. S Atree Delhi Customs Clearing 
Agents Association 

President 

Shri Gurvinder Singh Delhi Customs Clearing 
Agents Association 

Hon. Secretary 

Shri Vipin Jain Delhi Customs Clearing 
Agents Association 

Managing Committee 
member 

Shri Jogesh Sethi Delhi Customs Clearing ..' .. , 

Agents Association 
Managing Committee 
member 

Shri R. N. Yadav Delhi Customs Clearing. .. 

Agents Association 
Managing Committee 
member 

Shri Vil<ram Kumar Air Cargo Agents Association 
of India- Northern Region 

Chairman 

Shri Sunil Arora Air Cargo Agents Association 
of India 

Vice President 

For Delhi ca~~e~lce cen~~vt Ltd. 
' .N\i;P 

.Y Avinash R~cJa n 



Shri Ashwini Sharma Air Cargo Agents Association 

of India - Northern Region 
Secretary 

Col. R.P. Shukla Domestic Air Cargo Agents 
Association 

Secretary General 

Shri Sanjay Malhotra Penta Freight General Manager 

Smt Anuparna Kachhap Singapore Airlines Head - Cargo 

Shri B.S. Yadav Singapore Airlines Supervisor 

Shri Sumit Mathur Swiss World Cargo Manager 

Shri Sanjeev Kapoor Lufthansa Cargo AG Manager- Logistics 

iii). From DCSC: 

Name Organization Designation 

Shri Avinash Razdan Delhi Cargo Service Center Chief Executive Officer 

Shri Vipan Jain Delhi Cargo Service Center Chief Operating Officer 

.Smt Mahua Mukhopadhyay Delhi Cargo Service Center General Manager 

Shri R.S. Raghu Delhi Cargo Service Center General Manager 

Shri Roopesh Rai Delhi Cargo Service Center General Manager 

Smt Varsha Gupta Delhi Cargo Service Center Asst. General Manager 

Shri Sanjiv Mansukhani Delhi Cargo Service Center Asst . General Manager 

Shri Bhawani Singh Delh i Cargo Service Center Asst. General Manager 

Shri Jatin Aggarwal Delhi Cargo Service Center Asst. General Manager 

Shri Surinder Yadav Delhi Cargo Service Center Chief Security Officer 

Shri Ranajit Ghosh Delhi Cargo Service Center EA to CEO 

B). Proceedings: 

1.	 Shri Bhawani Singh welcomed everyone present and gave a brief about the agenda of the meeting- which 

. was to notify the Users and Stakeholders for notification of the Tariff applicable for FY 2019-20 & FY 2020-21. 

2.	 Shri Bhawani Singh introduced Shri Karry Narsimha who attended the meeting as an observer from AERA. 

3.	 Shri Bhawani Singh explained various aspects about the company including operational initiatives taken etc. Q?~ 

with the help of a PowerPoint presentation. . 

4 .	 During his presentation Shri Bhawani Singh talked about Human' Resource, Warehouse Facility, Performance 

Statistics, and the various Airlin es that are served from DCSC Terminal. 

5.	 Shri Bhawani Singh invited Smt Varsha Gupta to appraise the meeting of various initiatives taken by the 

company towards IT development including E-Freight, E-Delivery Order, Truc k Slot Management, Pure Agent 

invoicing and various IT facilitations provided to the Users and Stakeholders. 

6.	 Smt Varsha Gupta particularly referred to the various IT facilitations that have been provided to the Trade 

which include mobile application status, display on dash-board screens, real time intimation of transactions 

through SMS and self-generation of invoice by users from remote locations. 

7.	 At this point Shri Bhawani Singh took over from Smt Varsha Gupta and appraised the audience about the 

financial working behind the increase of 34 % in tariff sought by DCSC. 

8.	. He also explained the calcul ations j ust ify ing the aforesaid increase and the rat ionale behind staggering the 

increa se of 34 % over 3 Years (FY 18·19, FY 19-20 & FY 20-21 ) instead of fl ·g maG,' .~. G:lCenter PVt.rgSl EI d. 
Jo -~ --' 

.	 . Avinash Razdan 
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9. At this point Shri Bhawani Singh threw the meeting open to a Question and Answer session. 

C). Question Answer Session: 

Ql. Shri Sunil Arora- Please elaborate the staggered rate of 34% on AERA.
 
A1. Shri Bhawani Singh- 34% increase has been staggered over 3years i.e. 25% in FY 18-19, 20% FY 19-20 & 3% FY
 
20-21. He further explained that since 25% in FY 18-19 Was applicable for only second half of the FY 18-19 so the
 
effective rate worked out of the 12% for the FY 18-19.
 I 

QZ. Shri Sunil Arora- Was the increase in tariff approved by AERA.
 
AZ. Shri Bhawani Singh- Replied it affirmative.
 

Q3. Shri Vikram Kumar- You are showing an increase of 34% in tariff but the increase is approximately 38% if
 
compounded.
 
A3. ShriBhawani Singh- Explained that the difference between the compounded value and 34% offsets the time
 
value of money lost due to staggering.
 

J~.: 

Q4. Shri Gurvinder Singh- Suggested that steps should.be taken to red uce the transaction cost for the Trade.
 
A4. Shri Bhawani-Singh'~ DCSC issel;~d ~fth 'e matter and takes all possible steps to keep the transaction costs at
 
bare minimum.
 

QS. Shri P.S. Atree- Shipments cleared in RMS have increased so the savings in transaction costs of examination
 
should be passed on to the Users and Stakeholders. .
 
AS. Shri Bhawani Singh- Increase in tariff has been proposed after considering the reduction achieved in various
 
costs of transaction. However, he brought to the notice of members the steep increase of 48% in minimum wages
 
prescribed by the govt. and the increase in the land license fees charged by the airport operator that dilutes the
 
effect of savings made on account of transaction costs.
 

Q6. Shri Sunil Arora- Hoped that with the increase in volumes the tariff increase should be lesser in future
 
A6. Shri Bhawani Singh- Agreed with the observation,
 

Q7. Shri Sunil Arora- What steps DCSC is taking, apart from increasing tariff, to mitigate its losses
 
A7. Shri Bhawani Singh- Informed the meeting that DCSC is not depending only on tariff increase to mitigate its
 
losses but is taking various steps including increasing its business volumes to mitigate its losses.
 

Q8. Shri Sunil Arora- Users & Stakeholders should have a choice of selecting a cargo terminal operator rather than
 
carriers selecting the terminal operatorfor handling of cargo. He was off the view that such an arrangement would
 
bring competitiveness and efficiency in the system
 
A8. Shri Bhawani Singh- Informed the members that currently the terminal operators have to follow the existing
 
arrangement. However, he noted that it would be interesting to examine the suggested system.
 

Q9. Col. R.P. Shukla- Suggested that the presentation should include projections of future business plans of DCSC
 
for next 2-3 years.
 
A9. Shri Bhawani Singh- Appreciated the suggestions .
 

Q10. Shri Sunil Arora- wanted to know the quantum ofrevenue that flows to DCSC fromAirlines and agents
 
respectively. . . . . . . .
 

AlD. Shri Bhawani Singh- Offered to send this information separately.
 

Qll. Shri Sunil Arora- Wanted to know a comparative of charges between Delhi, Mumbai and other airports.
 
All. Shri Bhawani Singh- Noted the suggestion and remarked that to his knowledge Mumbai charges are more
 
than that of Delhi.
 

ForDelhiCBf \0 ~~~~ c~~Jer Pvt. Ltd. 

36 . ,~~Avinash Razdan 
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Towards the end of the meeting Shri Sunil Arora appreciated the quality of services rendered by DCSC and hoped
 
to look forward to even more better services from DCSC.
 
At this point Shri Bhawani Singh presented a vote of thanks and the meeting was concluded .
 

*********************************************************************************** 

With Regards, 

/ 
CARGO SERVIC ECENT..R 
Partner in your gro h 

sA~1fV MANsUKHA .1, 
ASS1STANTC NERAL MA AGER 
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Delhi Cargo Service Center Private Limited - IGI Airport, New Delhi 

Tariff- International Cargo 

Form 14 (b) International Cargo 20% 

51. No. Description Tariff 2019-20 

A. EXPORT CARGO Rate in Minimum Levied on 

Rupees per rate Rupees 

Kilogram perAWB 

A1. Terminal, Storage and Processing Charges 

ALl General 1.68 168 Agent/Shipper 

A1.2 Special Cargo I;, . ' 

a. - Pharma items .. ~ :: 4.34 434 Agent/Shipper 

b) - Live Animals - ' ~, 3 ;3 8 338 Agent/Shipper 

c) - Hazardous/ Dangerous Goods 3.38 338 Agent/Shipper 

d) - Valuable Goods 3.38 338 Agent/Shipper 

e) - Perishable 4.34 434 Agent/Shipper 

f) - Newspaper and TV reel consignments 3.38 338 Agent/Shipper 

g) - Human remains, Coffin including ,.. Nil NIL NA 

unaccompanied baggage of Deceased and 
•.,j

Human Eyes etc. 

A2. X-Ray Cha rges ' '" ' ,) 1";, :' ',' i" 

A2.l X-Ray Machine charges (City sideL, ,. ,_ .....,. . : ~f , -,,-,,1.8'9 185 Agent/Shipper 
X-Ray Machine charges ( Air side) " 1"\ .. '~ '.......' ~j l "1.'85 1605 Airline 

A2.2 ' X-Ray Certification charges (City side) 3.21 321 Agent/Shipper 

X-Ray Certification charges ( Air side) 3.21 1605 Airline 

A2.3 Certification for Dangerous goods(City side) 3.21 321 Agent/Shipper 

Certification for Dangerous goods( Air side) 3.21 1605 Airline 

A3. Demurrage Charges-Export Cargo ( See Note Per Day Per Per Day Levied on 
IA-, K6) , , ~, L.- ' f), 1, 1 ~ .,g- ~~> '''~.I~t::;"7"'"; " ..; .,... ~ 

A3.1 General (City side) ~)"i l " . II K, " ': ~"{J H 2ho, ':11 ; ~2~ 0 : Agent/Shipper, 
General (Air side) ,J t i 1,i , ! d Lit , 1 : , 1iia 2:42 i .' : j N'.A: i ; Airline 

A3.2 Special Cargo (See Note 6) Per Day Per PerDay Levied on 

II\. " IIf "Kg l~ 
Pharma items (City side) 

, " ' , ~ 

l_ . ' \ 5 A3 ~ i\ 543 Agent/Shippera. " ;i ~ ;. 

Pharma items (Air side) 4.02 ' N.A. Airline 

b) Live Animals(City side) 5.43 543 Agent/Shipper 

Live Animals(Air side) 4.02 N.A. Airline 

c) Hazardous/ Dangerous Goods(City side) 5.43 543 Agent/Shipper 

Hazardous/ Dangerous Goods( Air side) 4.02 N.A. Airline 

d) Valuable Goods(City side) 5.43 543 Agent/Shipper 

Valuable Goods(Air side) 9.63 N.A. Airline 

e) Perishable(City side) 5.43 543 Agent/Shipper 

Perishable( Air side) 4.02 N.A. Airline 

f) Newspaper andTV reel consignments(City 5.43 543 ~p e r 
side) /. ~~-~~ 
Newspaper and TV reel consignments( Air 4.02 NA/f tl-rillof,\.\side) ;:; 1 ' ~ ... ' 

~' I ) , I ~ s () 'I.~ " j I 
~ 'Ir'''I'fQ~ ~ 

lZS) 9,0 ",-$' 
. ~ . <;; 

~('~ - ci~"''-
<'I)I ".,tory f''J\'~i>,.,' ....- ..- . 



NA 

unaccompanied baggage of Deceased and 

Human Eyes etc. 
A4. 

g) - Human remains, Coffin including Nil NIL 

Cargo Handling Charges Rate in Rate in Levied on 

Rupees per Rupees per 

Kilogram HAWB 

A4 Palletisation/
 

Containerisation/Unitisation/Stuffing
 

Charges
 
A4.1 General 3.38 1605 · 

A4.2 SpeciaI Cargo 

a. - Pharma items 4.02 1605 

b) - Live Animals '. 4.02 1605 

c) 1605 

d) 

- Hazardous/ Dange rous Good s 4.02 
- Valuable Goods .r 4:02 1605 

e) - Perishable 4.02 1605 

f) - Newspaper and TV reel consignments ' , 4.02 1605 
',: Nilg) - Human remains, Coffin including NIL 

unaccompanied baggage of Deceased and 

Human Eyes etc. 

Airline
 

Airline
 

Airline
 

Airline
 

Airl ine
 

Airline
 

Airline
 

NA
 

.: -Rate inAS. Documentation Charges Mtnim~ Levied on 
."\' :.Rupees per rate Rupees ~ 

l' · Kilogram perAWB I ~, 
<; 

Cargo Documentation Charges fo r' : ' ,. '- ~ ~ <• • ). " " 2.'40 NA Airline 

Manifesting etc. . 

A.5 .1 

AG. Consolidation Fee Rate in Rate in Levied on 

Rupees per Rupees per 

Kilogra m HAWB 

A6.1 NA 1200 Agent/Shipper/AirlineHAWB charges ( Consolidation) 

A7. Facilitation Fee Rate in Minimum 

Rupees,per rate Rupees 

_, .~ ' u ; Kilogram') liper AW B 

:J[,~ lll r11K':~ "q-~.Il L 
Custom Facilitation Fe~~ l If III ­A7.1 

Levied on 

Agent/Shipper 

B. I , 1 ~ Ra~e in ". Minimum Levied on IMPORT CARGO • iIJftup'ees · l?.~r;., {ate Rupees 
1. 1. Kilogram -\ p~r AWB 

B1. Terminal, Storage and Processing Charges 

General 9.08 482 Agent/Consignee B1.1 

B1.2 Special Cargo 

- Pharma items 15.65 803 Agent/Consigneea. 
b) - Live Animals 15.65 803 Agent/Consignee 

c) - Hazardous/ Dangerous Goods 15.65 803 Agent/Consignee 

d) - Valuable Goods 15.65 803 Agent/Consignee 

e) - Perishable 15.65 ....... "':'~ ~ ........ Agent/Consignee
 

f) - Newspaper and TV reel consignments Agent/Consignee 



g) - Human remains, Coffin including Nil Nil NA 

unaccompanied baggage of Deceased and 

Human Eyes etc. 
B2. Cargo Handling Charges Rate in Rate in levied on 

Rupees per Rupees per 

Kilogram HAWB 

B2. DePalletisation/ 

Destuffing/DeContainerisation/DeUnitisatio 

n Charges 
82.1 ' General 2.81 1605 ' Airline 

B2.2 Special Cargo 
, a. - Pharma items ' I . t: 3.62 1605 Airline 

b) - Live Animals 
" 

3.62 1605 Airline 

c) - Hazardous/ Dangerous Goods 
1 

3.~2 1605 Airline 

d) - Valuable Goods ' ,' ':' 
3:62 1605 Airline 

e) - Perishable 3.62 1605 Airline 

f) - Newspaper and TV reel consignments ' \; 
" 3.62 1605 Airline 

g) - Human remains, Coffin including I Nil Nil NA 

unaccompanied baggage of Deceased and 

Human Eyes etc . 
B3. ' Demurrage Charges-Import Cargo (S~e N il~e: : Per D ~y Per Per Day levied on 

, I 

6) " 0 ' r~ Kg 
; , " ,. ';' 

83.1 General (upto 4 days)-City Side 
" 

2.8J 563 Agent/Consignee 

(5 to 30days)- City Side ,< ' ~~~"'J \J1~'5 .'6 3 563 Agent/Consigneej J j 

" (beyond 30days)- City Side 8.43 563 Agent/Consignee 

Air side ' 2.42 NA Airline 

B3.2 Special Cargo (See Note 6) Per Day Per Per Day levied on 

Kg 

a) Pharma items(upto 4 days) -City Side 5.63 1124 Agent/Consignee 

(5 to 30days) - City Side 11.24 1124 Agent/Consignee 

(beyond 30days)- City Side 16.$.6 1124 Agent/Consignee 

Air side - ,- , J[:~, ,·-1- ~- .... 4!:82 ' ~" 1 __N.A. Airline 

b) live Animals{upto)Lq ~y'S) -CiWSii:i ~ . J} }J fl ;1 ~ r" N I"~ . :tii ~4 Agent/Consignee5;.()3, . 
(5 to 30days)- City Sidel "~ m lil"""'li r: 

' , Ii II r.1 i;j 2 4"' ~ , ~ ·l:.1:t4 l .:i Agent/Consignee 

(beyond 30days)- City Side 16.86 1124 Agent/Consignee 

Air side I" ' 
-..­ . .; .. 

4 ,82 I:,' N.A. Airline 

c) Hazardous/ Dangerous Goods'(~ pto 4 ,days) ­ '5 .63 " I' 1124 Agent/Consignee 
City Side v ' , \i I _ I ,:;.. . 1-­

(5 to 30days)- City Side 11.24 1124 Agent/Consignee 

" (beyond 30days)- City Side 16.86 1124 Agent/Consignee 

Air side 4.82 N.A. Airline 

d) Valuable Goods{upto 4 days)-City Side 11.24 2247 Agent/Consignee 

(5 to 30days)- City Side 20.87 2247 Agent/Consignee 

(beyond 30days)- City Side 30.50 2247 Agent/Consignee 

Air side 9.63 NA Airline 

B3.2 Special Cargo (See Note 6) 

e) Perishable{upto 4 days) -City Side 

(5 to 30days)- City Side 

Per Day Per 

Kg 

5.63 

11.24 



0.1 

Agent/Consignee112416.86 (beyond 30days)- City Side 
AirlineN.A. 4.82 Air side 

5.63 ' Agent/Consignee 1124f) , Newspaper and TV reel consignments (upto 

4 days)-City Side
 

(!i to 30days)- CiLy Side
 Agent/Conslgnee11,24 1124 
Agent/Consignee112416.86 (beyond 30days)- City Side 

Airline4.82 N.A. Air side 
NANilNilg) - Human remains, Coffin including 

unaccompanied baggage of Deceased and 

Human Eyes etc. 

Rate in levied onB4. De-Consolidation Fee Rate in ' .~ Rupees per Rupees per
(­ . ' 

AWB4 'i • >c'. KJ1<:>gram 

Agent/Consignee/Airline420B 4.1 HAWB Delivery Charges ( De consolldatlon] 
" 

NA . 
oj. , J . Rate in levied onFacilitation Fee MinimumB 5. 

rate RupeesR:Upees per1 

.I per AWBK:i1ogram 

,~ l ,a. . 
Agent/ConsigneeNACustom Facilitation Fee d,48B 5.1 

.. 
,:'., , .',y .Rat e in COURIER . 'ffr Minimum levied onC. , 

- Ru.pee,s per Charge per
\ ..:r "Y" ,~~~q 

Bagkilogram 

Incoming Courier Charges-- InternationalC1. 

Agent/Consignee N.ACourier cargo facilitation 12.06 

C1.2 Detention Charges Rate in Minimum levied on 

Charge perRupees per 

BagKilogram 

Agent/Consignee - Free Period N.A ~~ NA .. 
". i~~<'.III· rr Agent/Consignee- 4th day to 10th dg;y'Fi":' ·:;;0- ', 1 , r ~ .22 IrJ ~N .A" f .. "~~ " 

Ie: 'I\J .A Agent/Consignee 'I 4 ~8:Z '.},- 11th day to 20th 'cl.a~J II U~...~ ";ril,.....' 101 I '.­ 'N.A L- 21st day to 30th dat " ". ~ " 
".. "'" 1:24 Agent/Consignee 

Agent/Consignee- Beyond 30 days " '-" . _ , .. ,_ ,9 .65 _ N.A 
-~ 

1..' - , -I \ 
, '; ~ 

Agent/ConsigneeDemurrage Charges (See Note:6),-., II '-• 8.04 " "'" ; N.A C1.3 

Outgoing Courier Charges ~:rl nte rrf~lt io ri~r 
• 0; 

Ra't'e 'in " M inimum C2. levied on 

Rupees per Charge per 

BagKilogram 

Agent/Shipper11,26C2.1 Courier cargo facilitation N.A 
Agent/ShipperC2.2 X-ray charges N.A4.97 

Agent/ShipperC2.3 Demurrage Charges ( See Note 6) N.A 6.00 

D. TRANSHIPMENT CARGO Rate in Minimum levied on 

Rupees per ra~ ~ 
. '\~tlWf e

Kilogram 

~~.~I ~ 
'$ ~ IJ~ , ~ 

I I I" ~ ~ 
:it ' . - IW' ..-~ , -: c!'\J 6{ 

\ ~ ~-1 ~ $
l~, ') \'-~ }J»: ,~'''' 



Transhipment charges-international to 

internatlona I 
D1. 

General Cargo 

D1.2 

01.1 

Special
 

Ca rgo/DG R/VaIuable/Peris hable/Pha rma
 
D2.
 Transhipment charges-international to 

domestic 

D2.1 General Cargo 

D2.2 Special/Sensitive Cargo 

D2.3 DG R/VaIuable/Perishable/Pha rma
 

D3.
 Transhipment charges-domestic to 

internationa I 

D3.1 General Cargo 
r . ' ' <

D3.2 Special/Sensitive Cargo 
,
 

D3.3
 DG R/VaIuable/PerishabIe/Ph arma 

D.4 Demurrage Charges-Transhlpment'Cargo- lntl'. ' 
to Domestic TP ... ,
I( See Note 6) '\. 

D.4.1 General (upto 4 days) 

D.4.2 (5 to 30days) , 

D.4.3 (beyond 30days) 
" ' .

D.4.4 Special Cargo ( See Note 6) 
,, > ' .' 

Per Dayj iPer Dav Per 
t 

Kg'. 
VP i -~"a) Pharma items (upto 4 days) ~-I ~-tl4-i <:1 899 

(5 to 30days) 
.....?LSO 

899 

(beyond 30days) 

8.99 

13.49 899 

b) Live Animals(upto 4 days) 4.50 899 
(5 to 30days) 8.99 899 
(beyond 30days) 13.49 899 

c) Hazardous/ Dangerous Goods(upto 4 days) 4.50 899 

(5 to 30days) '~.' " ~;'99, 899 
.""-~16'!(beyond 30days) "1': l f i' l :~~J( . ~, I" ~3 ;4 9.V 1;' 1899 

d) ~; ' ill 7 9.8Valuable Goods(lipto; 4 jd~y~X \~1 ."JrJ I ~ . ',9'9".,,1 .j8 ~ . . 
(5 to 30days) 16.69 1798 ­
(beyond 30days) r: ~ ." -..24.40 1798 

e) Perishable(upto 4 days) t '\ . I , '" ; ) :4.5Q! - . 
899 

J .. ,~ ; ~ ~,. I L - i(5 to 30days) '\ \8.99--. ' 899 .. 
(beyond 30days) 13.49 899 

f) Newspaper and TV ·reel consignments (upto 4.50 899 
4 days) 

(5 to 30days) 8.99 899 
(beyond 30days) 13.49 899 
- Human remains, Coffin including Nil Nil 
unaccompanied baggage of Deceased and 

Human Eyes etc. 
D.5 Demurrage Charges - International to Per Day Per Per Day 

International & Domestic to International TP Kg
 
(See Note 6)
 

D.5.1 General 1.93 N 

L\.\l.)
 

3.53 ' 0 Airline 

9.76 N.A Airline 

3.53 0 Airline 

9.76 N.A Airline 

9.76 N.A Airline 

3.78 I\J.A Airline 

9.]6 N.A Airline 

9.76 N.A Airline 

'Per Day Per 

Kg 
r' 

Per Day Levied on 

2.24 450 Airline 

4.50 450 Airline 

6.74 450 Airline 

. 

a 
.b .." 

-a' rr . 2>I !o>, I 'I' ) I 

Levied on 

Airline 
Airline , 

Airline 

Airline 

Airline 

Airline 

Airline 

Airline 

Airline 

Airline 

Airline 

Airline 

Airline 

Airline 

Airline 

Airline 

Airline 

Airline 

NA 

Levied on 

~ffi ~ , ,' ~ 

l$tJtA~\ 

~,~ ~,(-'.~. J I,1\

% "<,;; fl 
.%"c. ,,,,,, ~ 

'f\.'o .~'\ O 
~ Ulil lory -e> . _A. __'4I 

.> '"'(" 



0.5.2
 

, . a) 

b) 

c) 

d) 

e) 

f) 

g) 

0.6
 

a) 

b) 

c) 

d) 
e) . 

Notes: 

1 

2 

3 

4 . 

Special Cargo 

Pharma items 

Live Animals 

Hazardous/ Dangerous Goods 

Valuable Goods 

Perishable 

Newspaper and TV reel consignments 

Human remains, Coffin including 

unaccompanied baggage of Deceased and 

Human Eves etc. 
Transhipment Cargo - Other charges 

; 

, " 

, 
c 

Sector Charges (Per Kg) 
.. . 

Carting Charges - Transhipment (Per Kg.) 

" 'I 

I 

Ramp to Ramp Loose (Incoming Loose &. 
Outgoing Loose) (Per Kg) 

Ramp to Ramp Transfer (Per ULD) ;: : ., 

TP - Destuffing charges (Per Kg) . 1 'J 
. ' 

Per Day Per 

Kg 

Per Day . Levied on 

3.22 N.A Airline 

3.22 N.A Airline 
3.22 . N.A Airline 

7.70 N.A Airline 

3.22 i'J .A Airline 

3.22 N.A Airline 

Nil Nil NA 

Rate in 

. Rupees per 

Kilogram/
.f ' ' 

P.erU[D 

Minimum 

rate Rupees 

perAWB 

Levied on 

1.93 N.A Airline 

, 2.89 

' . 

3.22 

289 Airline 

N.A Airline 

'804 N.A Airline 

2:24 225 Airline 

Consignment of human remains,' Qffins iocludih'it'o ggage of deceased & Human eyes will be 

exempted from the preview of TSP charge . 

TSP charges is inclusive of forklift use inside the terminal. No additional forklift charges will be 
1_ • •: _-I 

Charges will be on the "gross we ight" or the "chargeable weight" of consignment, whichever is . . ' 

higher. Wherever the "gross weight" and (or) volume weight is wrongly indicated on the AWB and 

is actually found more, charges will be levied on the "act ual gross weight" or the "actual volumetric 

weight" whichever is higher. 

5 Valuable cargo consists of gol d; :h~ l l i 6 n , currency, notes, secqrities, shares, share coupons, 

traveller's cheque, diamonqs(:i.i:lCLlping diamonds-of ina.ustr"ial use), diamond jewellery & watches 

made of silver, gold, platinuin and items valued at USD '1000 per -kg & above. 

6 
6.1 

Demurrage: 
Demurrage free period shall be as per the Government order issued and in force from time to time. 

6.2 Freeperiod shall start from the time specified in relevant orders of 
from time to time . 

the Government /Authority in force 

6.3 

6.4 



8 

6.5	 If Gdle PclSS is generated after the expiry of Yb hours tram start of the period as specified in point 6.2 above, 
Demurrage charges shall be levied on the number of days calculated from the start of the free period ( i.e 
inclusive of free period) till the time of issue of Gate Pass (calculated in the manner specified in the point 
6.3 above) on cumulative basis inclusiveof holidays. 

7	 All invoice will be rounded off to nearest Rs . 5. As per lATA Tact Rule, book Clause 5.7.2, rounding 

off procedure, when rounding off Unit is 5. 

When the results of calculations are between / and 
102.5 - 107.4 I 105.00 
107.5-112.4 I 110.00 

Special cargo consists of perishable and temperature sensitive products, pharma, live animals, 

hazardous/Dangerous goods, Newspaper & ~ Reel Consignments, Human remains and 

unaccompanied baggage of deceasedianv other valuable and/or any other such cargo which 

requires/have special handling/storage instructions; 

9 Penal charges for misdeclaration of weight: 

% variation in weight except valuable cargo 

Upto 2 % Nil 

2 -5 % ~ 

, . 
200% 

6 -10% ,­ 300% 

Above 10% I ; ~ , 500% 
.' ," ,", ,

10 Miscellaneous Charges Includes special servicerequests from the customers other than the services 

already mentioned in the above ta~ f!.:;a~-t~' \f t;;., "­

11 Demurrage will be applicable to airlines lf customs c eared cargo is stored in the warehouse beyond 

the free period in case of export cargo . 

12	 In case of import cargo, demurrage will be applicable in case the segregation .of import cargo is not 

completed due or airline fault. 



I Delhi Carg<?, Service Center Private Limited - IGI Airport, New Delhi
 
Tariff- International Cargo
 

. Form 14 (b) International Cargo 

20% 

TariffS.No . Other Charges 
FY 2019-20 Levied on 

1. Terminal, Storage and Processing (TSP) charges 

Special Cargo- Project Rs 4.81 per kg subject to 
Export Agent /Shipper 

/ Heavy Cargo minimum of Rs.4816 per AWB 

Special Cargo- Project Rs 17.65 per kg subject to 
Import Agent /Con signee

/ Heavy Cargo min imum of Rs.17,654 per AWB 

,T11 , .2. Other Charges I 

Special Handling" -
(Pharmaceutical, to 

maintain product Rs 3210 per Pallet Agent /Shipper/Airline 

temperature on 
I 

request) 
Strapping charges . Rs. 24 per package Agent !Shipper/ Airline 
DRY Ice Checklist I 

Rs . 1606 per AWB Agent /Shipper/AirlineI icharges 
DGR Acceptance fee ~ . 

" 

RS ..3210 per AWB Agent /Shipper/Airline 
Live Animal expo rt . ..

" Rs, 3210 per AWB Agent /Shipper/ Airline 
acceptance charges , , 
Export Perishable , ~ 

Temperature Qh~ '"q \.i1RS:g41 per AWB Agent /Shipper/Airline 
2.1 Export per CHM 

Full HAWB data Rs. 82 per HAWB subject to 
Agent /Shipper/Airline

capture charges minimum INR 803/­
DGR-fee, in case 

shipment above 20 Rs.82 per additional unit Agent /Shipper/Airline 

pieces 

Rs 2.10/ Kg subject to minimum 

of Rs.210 pe r~~WB or 25% more 

Expre ~ s Sgr.vl ces -:r. ' ~han Hi e :tier9te .f~ r, the Agent /Shipper/Airline 

~.if ~ I .~ .~ f'~cite~o r~ ~ I e c'argo faHs .upder 
< ) ' .(whlcnever IS higher) ;:> 

Back;t0 Tow n ~ SO%,ofapplicable TSP charges Agent /Shipper/Airline
! '~ • , I I i' ' ' . 

Agent /Consignee/Airline 
.~. v: I'" ..:..: Li \ .... ~- '-. 

HAWB issuance charge Rs.2087 per HAWB Agent /Consignee/Airline 

Rs.ll.33 per kg subject to 

minimum of RS.803 per AWB or 
2.2 Import Express Services 25% more than the TSP rate for Agent /Consignee/Airline 

the category the cargo fall s 

under (whichever is higher) 

Rs 24/package subject to 
Strapping and 

minimum charges INR 60/- per Agent /Con signee/Airline
Repacking charges 

AWB 

RS.3210 per ULD inclusil~ve~~ . ,
Shrink Wrap of ULD . I .;...0" 'ff.t~ per/Consignee /Airline

materia •r$: '.J' \. 

Shrink Wrap of Euro 
Rs.481 per Euro pall,(t/ft~ II.t~~\ /Consignee /Airline

pallet 

'\J I~ 
It ' ) \~;~ . ""I>r~ ""r.t ' # 
~ .• <~ ?t 

\O~ . .~
 
~.• ~l'.?" - ';'ro()\'


' , ':''lM atof,/ f>.U~
 
.~_.. _­



--

, Delh'i Cargo Service Center Private Limited - IGI Airport I New Delhi 
" Tatiff- International Cargo
 

, Form'14 (b) International Cargo
 

20%.', 
TariffOther ChargesS.No. 

Levied on 

Rs.3210 per ULD per one way 
FY 2019-20 

Agent /Shipper/Co nsignee /Airl ineAirside Cool Container 
trip 

M inimum charges of Rs 82/- per 

General AWB; Packing/Repacking Agent /Shipper/Con sigriee / Airl ine 

charges will Rs 24 per package , 
2.3 Repacking charges 

Agent /Shipper/Consignee /A irline 

Repacking with 
Rs. 1606/- per AWBPet Assistance 

Hs.803 per wooden skid Agent /Sh ipper/Consignee /Airline
wooden skid 

Rs. 4.0,2 per kg (subject toMiscellaneous 'Charges 
Agent /Shipper/Consignee /Airline

(Non e of th e above) : min imum Rs.803 per I\WB) 

Import General Ca rgo (fo r first 
Agent /Con signeeStorage Charge Rs. 40.13 per kg2.4 

slab of 10 days)
 
Import General Cargo (beyond
 

Rs. 44.94 per kg Agent / Consigneefir st 10 days and for every slab of Storage Charge2.5 
10 days)
 

' Impor t Perishable Cargo(for first
 
Rs. 83.46 per kg Agent /Con signeeStorage Charge' ,2.6 

, ,slab of 10 days) ,'- ­
Import Perishabl e Cargo(beyo nd 

Agent /Cons igneeRs. 91.49 per kgfir st 10 days and for every slab of Storage Charge •2.7 
,10 days) "<1tx.4 +I'q \11"1 \ t 

Rs. 4.02 per kg (subject toMi scellaneou s Charges (None of 
Air Side Charges Airlin e3.1 

minimum Rs.1606 per AWB)
 

Mi scellaneou s Activ ity Charges
 
the above) 

Rs 1800 per AWB Agent /Shipper/ConsigneeCity Side Charges3:2 
(None of the above)
 

Miscell aneoLis Packing Charges
 
Rs . 180 per packetCity Side Charges Agent /Shipper/Consignee3.3 

(None of the above)
 

4
 Rs 1606 per Checklist AirlineDry Ice Checklist (per AWB) Air Side Charges 

DGRAccept ilnce fee (per AWB) Airline5 , , Air Sid~~ges Rs 32J.Q" 8~r Checklist 

Live Animal Acceptance Checl<="i ''(1~: · :'.i~~~fc _"1: • Airline6 ,nl IRs 32;lO per Checklist~Gfr Si ;t~~~es .:and delivery (per AWB) \ , i I ....... ' , " I II

'" .., ... '- <,;& ..:. } , . ~ ~ 4. - ... -- ... ­Export Perishable Tempe ratu re 

Air Side Charges Rs 241 per AWB Airline7 
check (per AWB) 

,jValuabl e escort services to & fro 
Air Side Charges Airline8 

" ' ~~i755 ~;s tWB-to the airc raft (per AWB) 
..i ..r '. ~ -. f . 'l( '., . . 'Empty Pallet Stack making 

Air Side Charges Rs. 1200 per stack Airline9 
charges
 

Rs.1.98 per kg subject to
 
With draw Shipment (X-Ray) City Side Charges Agent /Shipper10 

minimum Rs. 198 per AWB 

Withdraw Shipment RS.2 .26 per kg per day subje ct to 
City Side Charges Agent /Shipper11 

(Demurrage) minimum Rs. 226 per AWB 

ULDcleaning charges per unit Air Side Charges Rs 8026 per unit12 Airline 
DGR fee- in case shipment above 

Air Side Charges Rs 82 per additional unit13 Airline 
20 pieces per unit
 
Special Handling(
 

Pharmaceutical, temperature)
14 Air Side Charges Rs 3210 per unit ~ ~~~e 
.per unit »: ~ 

10% of collectable amou r tl~ 
Charges collect fees (per AWB) Air Side Charges ~ \~' 15 

(subject to minimum of Rs ~ ~ ) I ~ ,.,j ~ ' . A lfr ~ 
~~'If, 

' .,~ }1'bo. ~. 

• ~1- ~ .. 



~ Delhi Cargo~Se rv ice 'Center Private Limited - IGI Airport, New Delhi 

,Tarl ff- International Cargo 
-Form '14 (b) International Cargo 

20% 

S.No. Other Charges Tariff 

FY 2019-20 Levied on 

16 
Delivery Order Charges (per 

MAWB) 
Air Side Charges Rs 3210 per MAWB Airline 

17 
Air Cargo Freight Consolidation 

Fees(I\CFC) 
City Side Charges 

Rs. 2.40 per kg (Minimum Rs. 

240 pel MAWB) 
Agent /Shipper 

18 Bag Handling charges Air Side Charges 
Rs. 2.52 per kg (MinimumRs. 

252) 
Airline 

Segregation Charges (all 

19 
Amendment / HAWB Feeding / 

He-weight of Import 
City Side Charges Rs. 1093 per HAWB Agent /Consignee 

Consignment) l", 

20 
Electricity Charges for RKN 

Container 
Air Side Charges . " Rs, 2335 per container per day Airline 

21 Cool Dolly Charges 
Air side / City Side 

Charges 

.. 
, 
,! . 

Rs. 3031.per dolly one way trip
7 " 

Agent /Shipper/Consignee /Airline 

\ 

Noting: Charges above such as Repacking Charges; HAWBdeconsolidation charges, HAWB Data Capture Charges, ALL 

Misscelaneous charges, Air Cargo Consolidation fee,segragatio~ Cha:rges HAWB consolidation Charges, cool dolly charges and 

electrlcltvcharges for RKN Containers are optional in natu/ e·and would be levied only on demand from the user and prevailing 
. ,.' .? 

conditions: \ \ !- " 

'. 
'\fr~q 'Gfll' : 

Express Charges/service: the company defines the express service offered to customers with 04 hours of express service which 

includes 

a) Export- Acceptance at truck dock, X-ray, Built up. 

b) Import- Release takes priority over normal general cargo . 

. Any other service which is not included in express service as defined above are normal services 

• II 



Form F14(b)-Cargo Domestic 

Deihl Cargo Service Center Private limited -IGI Airport, New Delhi 

Tariff- Domestic Cargo
 
Form 14(b) - Domestic Cargo 20%
 

Description Tariff For FY2019-20 

Domestic Outbound Cargo Terminal Storage Rate In Rupees Minimum rate levied on 

And Processing Charges per Kilogram Rupees per 
AWB 

1} General Cargo 1.37 81 Agent / Shlpp er 
2) Special Cargo 3.21 161 Agent / Shirmer 

Domestic Outbound Cargo Demurrage Charges Per Day Per Kg Per Day levied on 

1) General Cargo 1. G1 81 ARent / Shipper 
2) Special Cargo 3.62 Rl ARent /shtooer 

Domestic Inbound Cargo Terminal Storage And 

Processinl! charaes 
1) General Cargo 1.-20 81 Agent /Conslgnee 
. 2) Special Cargo ; ~ . ' , ­ ~ : 90 161 Aaent /Conslgnee 

Domestic Inbound Cargo Demurrage Charges ..' ~. a . 
Pcrbny 'l'~r Kg Per Day levied on 

i
', . 

1) General Cargo beyond free period and 1.61 81 Agent /Consignee/Airline 

unto 4 d1\VS' 
1) General Cargo bevonds days " . 2.42 81 .Agent /Consl gnee/Airline 

2) Special Cargo beyond free period and 4.02 81 Agent /Conslgnee/Airline 

uoto 4da'yS 
21 Special c arao bevond -t days 

" 
5.63 81 Agent / Consll!nee/Airline 

Domestic Outbound Cargo Handling Charges 
, . 

,' Rate i~ Rupees Minimum rate levied onr . per Kilogram Rupees per 
\ .. _;:;I AWB 

1) General Carao ' .". 1.77 81 Airline 

2) Special Cargo I" , 'I · ··- 2.81 1284 Airline 

Domestic Inbound Cargo Handling Charges 

~~<rifq "Grmi 
1) General Cargo 1.61 81 Airline 

2) Special Cargo 2.49 1284 Airline 

Domestli: carao Handling for Transfer 
1) General Cargo 2.16 0 Airline 

2) Special Cargo 2.16 0 Airline 

Documentation & Supervision Services 

1) General CarRO 2.40 86 ARent /Shlpper/Constgnee /Alrline 
2) Special CarRO 2.40 1376 Agent / Shipper/Consignee /Alrllne 

Domestic Outbound Cargo Hand ling-full 

handling inclusive of document handling and 

data management ~. ." ­
1) General Cargo ..~ ....,.., . Z!42 ...... .40 2 Airline 

2) Special CarRO II IJ I Iil ..... !II -" ,J 1; ~ ' 3.38 .-J .1 ' ) 284 r Airline 

Domestic Inbound Cargo Handling-full harfdllng ~~ . ~)J'l1 , U'4 ;l ' ItInclusive of document handling and:'~ata II " i. 

manazernent 
11General Cargo ~ -~ ..' ,-- -) .16 - 402 Airline 

2) Special Cargo J~ ' I -' 3.21 " . ' 1284 Airline 

Domestic Security Handling I ~ W 
, 

J ) ~ R a bHn' Rupe~~_ IVIlnlmum rate levied on 

ilf\i per,Kll ogram­ "\ J upees per 
• A,WB 

If Inclusive of x- Rav/ Phvslcal Examin at ion 3.62 402 Agent / Shlpper/Ai rllne 
If Exclusive of X-Ray/Physical Examin at ion 2.01 161 ARent / Shipper/Alrline 

Other Charges Rate in Rupees M inimum rate levied on 

per Kilogram Rupees per 

AWB 

Handling of Shipper Build ULD or handl ing of 50% of Appli cable N.A Agent / Shipper/Conslgnee /Airllne 
·full ULD for delivery to Con signee- per kg Handling Charges 

Mi scellaneou s Charges (None of the above) - 2.81 1284 Agent / Shipper/Consignee /Airline 
(maximum tariff @ per kg and min imum charge 

@ perAWBI 
DRYIce checklist Charges-per AWB 9.63 N.A A"",/~i'"",

DGRAcceptan ce fee-per AWB 1926 N.A ARent / S ' I' I ,. . rline 

live Animal Acceptan ce Check and deli very-per 1605 N.A Ag~ I' J ~ 
AWB •~ Xl' ~ . 

Valuable & Vulnerable escort service to and fro 1023 N.A '1'f~ ~ I P ~~ -'l" aircraft to terminal-per AWB .~ 

\1 1(.. U 
ll\l?, ') . ~ . "¥'~ ~ J 

'~ ~ 
-?~ .. c\....~ 

;9~/<Jtp ,;;u\" oi~ 



DGR-fee, in caseshipment above 20 pieces-per 81 N.A Agent /5hip per/Consignee/Al rline 
additional unit 

Notes:. 

Consignment of human remains , coffin s Including baggage of deceased & Human eyes will be exempt ed from the perview of TSP charge. 

2	 TSP charges is Inclusive of forkl ift use inside the termin al. No addit ional forkl ift charges will be levied. 

3	 Charges will be on th e "gro ss weight" or the "chargeable weight" of consignment, whichever is higher. Wrierever th e "gross weight " and 

(or).volum e weight is wrongly Indicated on the AWB and is actually found more, d ld l t;e~ w ill be levied on the "actual gross weight" or the 

"actual volumetric weight" whi chever is higher. 

4	 Special cargo consists of perishable and temperature sensit ive products, pharrna, live animal s, hazardous/Dan gerou s goods, Newspaper & 
TV Reel Consignments, Human remain s and unaccompanied baggage of deceased ,any other valuable and/or any other such cargo which 

requires/ have special handling/sto rage instructions. 

5	 Valuable cargo consists of gold, bullion, currency notes, securitie s, shares, share coupon s, traveler's cheque, diamonds (including
 

diamond s of indu strial use), diamond jewelle ry & wat ches made of silver, gold, platinum and it ems valued at USD1000 per kg & above.
 

6	 Penal charges for misdeclaration of weight 

%variaton In weight except valuable carte
 %of appllceble TSP .,
 "
 
UplO2 %
 -' Nil
 

20016
 
'3QO%
 

. 500%
 

2 - 5%
 

6-10 %
 

Above 10%
 

\
 
' 

. 

For demu rrage , free period shall be 24 hours from the tlme'of arr ival of cargo. Demurrage will be calculated for the period ' beginnin g
 

7 from the expiry of free period t ill th e tim e of issue of Gate Pass. Demur rage will be charged on num ber of days. For this purpose 24
 

hours or any part thereof will be counted as one day. i,:'
 

8 All invoices will be round ed off to nearest Rs. 5. As per LATATact Rule book Clause - 5.7.2, rounding off procedu re, wh en round ing
 

"­
For Example:-	 " 

When the results of calculat ions are 

between / and 

Rounded off-amount 

w ill be. 
-,-.-ioz.s-107.4 105 ' '\ '" -'I ' • ., 

110 107.5'112.4 

9 For special Cargo consist ing of perishable & temperature sensit ive produ cts th e TSP charges for special cargo will only be applicable if 

temperature control facility is made availabl e oth er wi se general cargo tariff will be applied for such products. 

10 In case of inbound cargo, demu rrage will be applicable in case the segregation of inbound cargo is not completed due to airline fault. 

****** 


