
F.No. AERA/20019/CGF-G/2010-11/Vol-VIII/ 

AIRPORTS ECONOMIC REGULATORY AUTHORITY OF INDIA 

Order No. 43/2017-18 

Date of Issue: 28th March, 2018 

In the matter of Order No. 12/2017-18 dated 29.09.2017 regarding 
Economic Regulation of aeronautical services provided by Airport 
Operators/Service Providers of Cargo facility, Ground Handling and 
Supply of Fuel to the aircraft-interim arrangement to continue the levy of 
existing tariffs beyond 31.03.2018 for the Second Control Period. 

1. This is regarding interim arrangement for levy of tariff for the period beyond 
3 1.0 3 ,2 0 18 of the Second Control Period (FY 2016-17 to FY 2020-2021) in respect of 
the Airport Operators (s) and Independent Service Providers (s) mentioned in the 
table below:

A. Airport Operato rs . 

S.No. 

-

Name of service Provider Service 
Rendered 

Airport 

1. Airports Authority of India Airport Operator Ahme dabad, 
Chennai, ) 
Bhubaneshwar, 
Mangalore, 
Coimbatore, 
Vishakhapatnarn, 
Indore, 
Patna 

2. Kempegowda International 
Airport, Bengaluru 

Airport Operator Bengaluru Airport. 

3· -~- Rajiv Gandhi International 
Airport, Sharn shabad, 
Hvderabad . 

Airport Operator Hyderabad Airport. 

.~ CP Issued for Second Control Period on 21.02.2018. In VIew of I--I1gh Court Order 
existing tariff as on 31.03, 201 6 will cont in ue till further orders. 

B. Independent Service Providers 

81. No, Name of service 
Provider 

Service Rendered Airport 

4 Air India (AIATSL), 
Chenna i 

Ground Handling Chennai 

5 Menzies Bobba 
Gro und Handling 

Grou nd Handling Hyderabad 

Services Pvt. 
Ltd .iHyderabad 
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- - ---

Airport 
Provider 

Service RenderedNarne of servi ceS1. No. 

Bengaluru 
Counsel of India, 
Bengaluru 

Delhi 

CourierExpress Industry6 

EICI,Delhi Courier
 
8
 
7 

Mumbai 
Cargo 
Ground HandlingBWFS, Mumbai 

AhmedabadCargo Service Centre
 
(J+D),Ahmedabad
 

10
 

9 

Murnbai 
Service Centre Cold 
Chain Solution PVT 
Ltd . Mumbai 

11 

CargoMumbai Cargo 

Cargo ..Rajasthan Small Jaipur 
Scale Industries 
Corporation 
Limited,Jaipur 

"
" 

Gl;OL}11.d Handling12 Cochin 
Flight Services, 
Bird Worldwide 

, 

ICochin 
Menzies Aviation Cargo Bengaluru13 ,
Bobba (Bengaluru)
 
Limited
 

14
 Cargo r Delhi,Celebi Delhi Cargo ...."
Terminal '1.1. ~1"'lq \.r, ~'\1 
Management (1) 

,
 

Private
 
Limited.Delhi,
 

15 CargoDelhi Cargo Service Delhi
 
Centre,Delhi
 

16
 Into PlaneIndian Oil Skytanking Delhi
 
Limited.Delhi
 

17
 Into Plane DelhiBharat Stars Ser~i'c . . 

(P) Lt ru , ~~11i 1f ~( 
~l ~ .~ III 'Hlr ~ 

, 

1,. \f II i t ' .. 
l ('broUI~d; Harrdli ng ' 'Bird WorJawid ~ L; 

ll.118 D ell'h
 
Flight Services, D, lhi
 

; , 

Bharat Stars Se(~i rc(\ Into Plane I ' I Bengaluru19 
(P) Ltd., Bengalufir- ;, I J r-' "\ 

,20 Indian Oil Skytanking Into Plane Bengaluru 
Limited, Bengaluru 

21 Concor (D), Mumbai, Cargo Mumbai
 
22
 Bharat Stars Service Into Plane Mumbai 

(P) Ltd .,Mumbai
 
23
 Globe Ground India Ground Handling Bengaluru
 

Pvt. Ltd .,Bengaluru
 
24
 rndo Thai Airport Lucknow 

Management Services 
Pvt. Ltd., Lucknow 

25 

Ground Handling 

G l'n~ .• 1 ~T dlingAir India (AIATSL), Calicut 
Cali cut Z;1\l'1~~ 

.@.~ . /' ....... ",0(', 'll
 

Order no , 43/2017-18 Page 2'{ , ~~'\to- ) ~.if 
III t~ I 

r.:" 
§l I~\~ ~~ , ~J i 

I 

",,'!: .' ~ ...-..: . .:; 



S1. No. Narne of service 
Provider 

Service Rendered Airport 

26 Air India (AIATSL), 
Kolkata 

Ground Handling Kolkata 

27 Air India (AIATSL), 
Mumbai 

Ground Handling Mumbai 

28 Air India (AIATSL), 
Ahmedabad 

Ground Handling Ahmedabad 

29 Air India (AIATSL), 
Cochin 

Ground Handling Cochin 

2. Vide Its earlier order No. 12/2017-18 dated 29.09.2017, the Authority had 
approved the continuation of tariff for -the above mentioned parties upto 31.03.2018, 
except Serial No. 15 to 20. For SerialNo, 15, 16, 17, 18, 19 and 20, tariff upto 
31.03.2018 was determined vide .order 'nos, 0272017-18 dated 11.05.2017, 04/2017
18 dated 12.06.2017, 06 /2017-18 dated .12.06.2017, 08/2017-18 dated 02.08.2017, 
01/2017-18 dated 17.04.2017 and OS/2017-18 dated 12.06.2017, respectively. 

3. The Authority is in the pr6c~ss of 'scrutinizing the MYTP/ ATP submissions 
received from various Airport Operators _arid Independent Service Providers viz. 
Cargo Operators, Ground Handling Agencies and Into Plane Service Providers and 
the determination process is likely to takesome time. Hence, the Authority has 
decided that the Airport Operators/IndependentService Providers as listed in para-r 
(S1. NO.1 to 29) as above may be allowed to continue to levy the tariffs existing as on 
31.03.2018, for a period of six mo nth :> ~.eJ Q1.04.2018 or till determination of 
tariffs for the second control perlod, wlilche\ er is earlier. 

ORDER 

In view of the above, to avoid any regulatory vacuum in respect of the tariffs being 
levied by the regulated entities, the Authority, in exercise of powers conferred by 
Section 13 (1) of the Airports Economic Regulatory Authority of India Act 2008, 
hereby orders that :

(i)	 The ~j.rp.o Oi)erators!In&epend~n~ ¢'rvice ' ;I?'i'0viders as per list (1 to 
29 ) pan -1 as ,a ~ove, 'rhqy 1:i allmvea tOG0nti,n.lJe levy of the tariffs 
existing as an i31.03:"2018, for a furtliei period 'of six months w.e.f 
01.04.2018 or till det rminat ion of tariffs for the Second Control 
period whichever' is e~ di i;'. . 

(ii)	 The Airport Operators may also el isure ' compliance of the Order in 
respect of the Independent Service Providers at the respective major 
airports. 

By the Order of and in the Narne of the Authority 

~ 
(Puja Jindal) 

Secretary 
To, 

Airport Operatot-s/Iridependen 
(As per Annexure I) 
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Annexure-I 

1.	 Airports Authority of India, 
Rajiv Gandhi Bhawan, 
New Delhi. 
(Through: Dr. Guruprasad Mohapatr-acLa'S - Chairman) 

2.	 Bangalore International Airport Pvt. Ltd., 
Alpha-a, Administration Block, 
Kempegowda International Airport, 
Devanahalli, Bangalore - 560 300. 
(Through: Shri G.V. Sanjay Reddy, Chairman & Managing Director) 

3·	 Indian Oil Skytanking ·P~.~ ·"Lt~.~ 
Fuel Farm Facility, 
Bengulur'u International Airport, 
Devenahalli, Benglur-u, . 
Karnataka - 560300 
(Through: Shri Doraiswamy Ganesh, CFO & Company Secretary) 

4·	 Mumbai Aviation Fuel farm Facility Private Limited, 
CSI Airport, Opp. ITC Marafha; , 
Sahar Police Station Road, ( 
Andheri (E), Mumbai, 
Maharashtr-a-a.oooco . " 
(Through: Smt. Geeta VCil1atesh ~Iyer', Ch ief Financial Officer) 

5·	 Bharat Stars Services (P) Ltd., 
Plot No. A-586, First Floor, 
Sector-a, Noida 
(Through: Shri Akash Tiwari, Chief Executive Officer) 

6.	 Delhi Aviation Fuel Facility Pvt. Ltd., 
Aviation Fuelling Station, 
Shahbad MQI a mma,d,lli.lr, 
IGI Airport~: · ea r S~cto~' -
Dwarka Metro, 
(Through: Shri Soumyabrata Bhattacharya, Company Secretary) 

,~ i 

7·	 MIs Kerala State Inij.UstrialrEhter.~tises li a. 
St. Joseph Press BuU a hlg) Q0tt @n Hill , 
Trivandrum - 695014 
(Through: Shri Saji Basheer, Managing Director) 

8.	 Mis Rajasthan Small Scale Industries Corporation Ltd., 
Udyog Bhawan, 
TilakMarg, 
C' Scheme, .Jaipur, 
(Through: Shri Dinesh M.N. IPS, Managing Director) 

9·	 GSEC Limited, 
2 nd Floor, Gujarat Chambers, 
Ashram Road, Ahmedabad 
(Through: Shri Samir Mankad,

380 0 
Ex~:tti'('( 
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10.	 Air India Air Transport Services Limited. 
Airlines House, 
113, Gurudwara Rakabgunj Road, 
New Delhi-110001. 
(Through: Shri Captain A. K. Sharma, Chief Executive Officer) 

11.	 Air India SATS Airport Services Pvt. Ltd., 
B-1101 & 1102, Lotus Corporate Park, 
Off. Western Express Highway, 
Goregaon (East), 
Mumbai -400 063. 
(Through: Shri Hoa Kai Ee, Senior Vice-President - (Commercial)) 

12.	 Cargo Service Centre Indi'a Pvt. Ltd: 
B-201, Polaris off MarQI, 
Maroshi Road, 
Marol Andheri (E), 
Mumbai - 400059. 
(Through: Shri lJ:arish Krishna Sh etty, Chief Financial Officer) 

13.	 Mumbai Cargo Service Centre Cold Chain Solution Pvt. Ltd, 
B-201, Polaris off Marol, 
Maroshi Road, Marol Arrdhert (E), 
Mumbai - 400059. " . , 
(Through: Shri Har-ish .Knishna,ShettY' .Chief Financial Officer) 

.. , ( :.t 

14.	 Hyderabad Menzies Air Cargo Pvt. Ltd., 
Administrative Office, Air Cargo Terminal, 
RGI Airport, Shamshabad, 
Hyderabad - 500 409. 
(Through: Shri Ravinder Bolangady, Chief Financial Officer) 

15.	 CONCOR Air Limited, 
2nd Floor, Heavy Cargo Building, 
Air Cargo (3Q~p'~ex, 
Sahar Andh~r:~ 
(Through: Shri A:nil'K Son:awane ,! Ch.i~f ExeclltiV'e~Office r) 

. 
('E), ~LQli b ai";,:4-{) 005 9 " . 

16.	 Express Industry C.ouncil.of"lridia{EICn , 
501, Crystal Centret RalfeJ~t:Vj:hal' , ' 
Off Chandivali Farm Road, 
Powai, Mumbai - 400072. 
(Through: Shri Vijay Kumar, Chief Operating Officer) 

17.	 Menzies Bobba Ground Handling Services Pvt. Ltd., 
Ground Support Equipment Building, 
Rajiv Gandhi International Airport, 
Shamshabad, Ranga Reddy Dist., 
Hyderabad - 500 409. 
(Through: Shri Suresh Pillai, Chief Executive Officer) 
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18.	 Mis. Bhadra International (India) Ltd. , 
B-4/62, Safdarjung Enclave, 
New Delhi - 110 029. 
(Through: Shri Prem Bajaj, Director) 

19 . . '	 Mis Globe Ground India Pvt. Ltd., 
E-9, Connaught House, 
Connaught Place, 
New Delhi - 110 001 
(Through: Shri Sanjay Savant, Chief Financial Officer) 

20.	 Bird-Worldwide Flight Service (I) Private Ltd. , 
Bird Consultancy Services Pvt. Ltd., 
£-9 Block, Connaught House, 
Connaught Place, New Defhi .. - 110 .0 01. 
(Through: Shri Anurag Srfva $~tav~ , . Sr. General Manager) 

21.	 Celebi NAS Airport Services Ih'dia Pvt. Ltd. 
Room No. CE-01, ImportBuilding - II, 
International Cargo Terminal, I 

IGI Airport, New Delhi - 110037
 
(Through: Mr. Cern Sensoz.'ChiefExecutive Officer)
 

, 

22.	 Mis Celebi Ground Handling Delhi Pvt. Ltd., 
CE-05, First Floor, Import Building; 
International Cargo Te uninal 
IGI Airport, , c-, ~ • 

New Delhi - 110037 
(Through: Mr. Cern Sensoz, Chief Executive Officer) 

23.	 Mis Indo Thai Airport Management Services Pvt. Ltd., 
904-907, Times Tower, 
M.G. Road, Sector - 28,
 
Gurgaon-122002 (Haryana)
 
(Through: Mr. Shri Sh~am Malani, DiJ,teClor)
 

24· 

25.	 Delhi Cargo Service Center Pvt. Ltd. 
Cargo Terminal 2, Gate6, 
Air Cargo Complex IGI Airport, 
'New Delhi-110037 
(Through: Mr. Avinash Razdan, CFO) 

Copy to: 

Secretary, Ministry of Civil Aviation, Rajiv Gandhi Bhawan, 
New Delhi - 110003. 
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