[F. No. AERA/20010/MYTP/MABB/C/BIAL/CP-I1/16-17/Vol-I]
Airports Economic Regulatory Authority of India

Order No. 18/2016-17

AERA Building,
Administrative Complex,
Safdarjung Airport,

New Delhi - 110003

Date of Order: 20th March, 2017
Date of Issue: 28th March, 2017

Service : Cargo Handling Services

Service provider: M/s Menzies Aviation Bobba (Bangalore) Private
Limited.

Airport : Kempegowda International Airport, Bangalore.

In the matter of Multi Year Tariff Proposal for the second control period
and Annual Tariff Proposal for the 15t tariff year(FY.2016-17) of the
second control period submitted by M/s Menzies Aviation Bobba
(Bangalore) Private Limited (MABB) for providing cargo handling
services at Kempegowda International Airport, Bangalore.

1.0  The Authority vide its Multi-Year Tariff Order (MYTO) Order No. 21/2011-12
dated 10.01.2011, decided to adopt ‘Light Touch Approach’ for determination of
the tariffs for the first control period in respect of M/s Menzies Aviation Bobba
(Bangalore) Private Limited (MABB) as the cargo service was assessed as “Material
but Competitive”. Subsequently, the Authority also determined the annual tariffs for
MABB vide its Order No.16/2012-13 dated 20.09.2012 (for the tariff year 2011-12(T1)
and 2012-13(T2)), Order No. 14/2013-14 dated 10.06.2013 (for tariff year 2013-
14(T3)), and Order No. 48/2015-16 dated 09.02.2016 (for tariff year2014-15(T4) and
2015-16(T5)). The Authority vide its Order No.50/2015-16 dated 31.03.2016 allowed
the AOs/ISPs to continue the levy of tariffs existing as on 31.03.2016 up to
30.09.2016 or till the determination of tariffs for the second control period,
whichever is earlier. The Authority vide its Order No. 11/2016-17 dated 29.09.2016
further extended the levy of tariffs as on 31.03.2016 up to 31.03.2017 or till the
determination of tariffs for the second control period, whichever is earlier.

2.0 M/s MABB vide letter dated 07.03.2016 submitted their Multi Year Tariff
Proposal (MYTP) for the second control period of five years commencing from
01.04.2016 and the Annual Tariff Proposal (ATP) for the first tariff year(FY.2016-17)
of the second control period for determination of tariffs for the cargo handling
services provided by them at Kempegowda International Airport, Bangalore. M/s
MABB proposed an increase of 5% in tariffs in their ATP for the first tariff year i.e FY.
2016-17. M/s MABB also provided the Annual Compliance Statements for the first
control period.
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1) In respect of the regulated service(s) provided for cargo facility at the major
airports, the Authority considers that materiality of the service is linked to the cargo
volume at the major airport. The materiality shall be assessed based on cargo volume
in Metric Tonnes (MT) at the major airport as a percentage of cargo volume in MT at
all major airports, in terms of Clause 4 .3 of the Guidelines [The Airports Economic
Regulatory Authority of India (Terms and Conditions for Determination of Tariff for
Services provided for Cargo Facility, Ground Handling and Supply of Fuel to
Aircraft) Guidelines, 2011]. The percentage share of cargo volume for Bangalore
International Airport (as per the AAI cargo statistics for FY.2014-15) is 11.23%
which is greater than 2 .5% Materiality Index threshold limit fixed for the subject
service. Hence the service is deemed 'material’.

2.2 As per the information furnished by MABB, in Form Fi (b) on the
Competition Assessment, following service provider(s) will be rendering similar
service at Bangalore International Airport:

(1) M/s Air India Sats Airport Services Private Limited.
(ii) Express Industry Council of India

The Guidelines provide that where a regulated service is being provided at a major
airport by two or more service providers(s), it shall be deemed 'competitive' at that
airport. In the instant case with the total number of players being three, the service is
deemed 'material but competitive’.

2.3  As per Clause 3.2 of the Guidelines, based on the assessment of materiality
and competition, when such regulated service is deemed 'material but competitive',
the Authority shall determine tariff(s) for the service provider(s) based on a ‘Light
Touch Approach’ for the duration of the Control Period. Hence the regulated service
being provided by MABB at Kempegowda International Airport, Bangalore is
'material but competitive' and shall come under the ‘Light Touch Approach’ for tariff
determination.

2.4  MABB have sought an increase of 5% in tariffs. MABB has justified the
increase stating that the increase has been sough mainly to cover the increasing
manpower and O&M costs. MABB also stated that they plan to incur capital
expenditure during the 2nd control period for-replacement of ageing forklift
machines, x-ray machines and other equipment so as to maintain the service levels at
par with the international standards. Further, MABB has also submitted copies of
agreements entered into with agencies/airlines viz. Thai Airways, Spicejet Limited ,
Sovika Aviation Services Limited, Qatar Airways etc. for provision of regulated
services at Kempegowda International Airport, Bangalore.

2.5 As per Clause 11.2 of the Guidelines, the ATP is required to be submitted in
the manner and form provided in Al 8.1 of Appendix I to the guidelines and should
be supported by the following documents:

2.5.1 Form B —Submission of ATP

2.5.2 Form 14(b)-Proposed Tariff Card

2.5.3 Details of consultation with stakeholders

2.5.4 Evidence of User Agreements clearly indicating the Tariff proposed by the
Service Provider.

MABB has submitted Form B, Form 14(b), copy of monthly trade meeting
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attendance sheet and copy of some of the user agreements with their Annual Tariff
Proposal for the first tariff year i.e FY.2016-17 of the second control period.

3.0 The Authority considered the submissions made by MABB and issued the
Consultation Paper No. 06/2016-17 dated 16.02.2017 proposing the following for
stakeholder consultation:

(i) The service for Cargo handling being provided by Menzies Aviation
Bobba (Bangalore) Private Limited (MABB) at Kempegowda
International Airport, Devanahalli, Bangalore is “Material but
Competitive”. Therefore the Authority proposes to adopt ‘Light Touch
Approach’ for determination of tariff for the second control period w.e.f.
01.04.2016 to 31.03.2021 and accordingly issue the MYTO for the second
control period.

(ii) The tariff for the first tariff year TI(2016-17) for Cargo services rendered
by Menzies Aviation Bobba (Bangalore) Private Limited (MABB) at
Kempegowda Interational Airport, Devanahalli, Bangalore may be
approved to be levied from the date of Order as per the tariff card
wherein MABB has proposed an increase of 5% in tariffs.

3.1 In response to the aforesaid Consultation Paper, comments of the stakeholders
are as follows:

3.1.1 CFO, MABB appraised the Authority that MABB has sought a nominal average
increase of 5% in international and domestic cargo tariffs. The increase has been
sought mainly to cover the increasing manpower and operation and maintenance
costs during the second control period. He further stated that MABB has plans to
incur the capital expenditure during the 2nd control period for replacement of forklift
machines, x-ray machines among other things. He also stated that their major chunk
of revenue is from demurrage charges which are going to reduce considerably due to
change in the Government Policy on the demurrage free period. He also stated that
under the new master plan of BIAL, the cargo building is proposed to be relocated
and bidding for the new cargo terminal will be floated sometime in the year 2020. By
the time, new cargo terminal will come up by 2023, the concession period of MABB
will also come to an end. Responding to query from Chairman regarding discounts
on maximum tariffs, CFO stated that they do offer some discounts to cargo handlers
based on the cargo volumes. CFO concluded saying that increase in tariffs is required
to maintain the service levels at par with the international standards.

3.1.2 President and Secretary General, DACAAI stated that the service levels of
MABB at Bangalore Airport are above par. However, from the trade perspective
maintaining stability in prices is required for ease of trade in the present
environment. He endorsed the MABB approach of flexible pricing and incentives
during the lean period of operations.

Views of the Authority

The Authority observed that as per the Annual Compliance Statements (ACS) and
other audited financials for the first control period submitted by MABB, the Return
on Average RAB is around 39% to 67%. Keeping in view the growth in revenue and
cargo volumes and the discounts on_maximum tariffs offered by MABB, there
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appears no reason for giving any further increase in tariffs. Further, any increase in
tariffs will be considered by the Authority after review of the ACS of the subsequent
tariff years of the 2nd control period. Accordingly, the Authority in its 171st meeting
held on 20.03.2017 considered the MYTP/ATP and decided that MABB may be
allowed to continue the levy of tariffs for the first tariff year T1(FY.2016-17) at the
same level as was determined by the Authority vide Order No. 48/2015-16 dated
09.02.2016 read with Order No. 14/2013-14 dated 10.06.2013.

ORDER

Upon careful consideration of material available on record, as well as submissions
made by the stakeholders, the Authority, in exercise of powers conferred by Section
13(12)(a) of the AERA Act, 2008 hereby orders that:

(i) The Cargo Handling Services provided by Menzies Aviation Bobba
(Bangalore) Private Limited (MABB) at Kempegowda International Airport,
Devanahalli, Bangalore are “Material but Competitive”. Therefore the
Authority adopts ‘Light Touch Approach’ for determination of tariff for the
second control period w.e.f. 01.04.2016 to 31.03.2021.

(ii) Menzies Aviation Bobba (Bangalore) Private Limited (MABB) may continue
to levy the tariffs for the first tariff year T1(FY.2016-17) at the same level as
was determined by the Authority vide Order No. 48/2015-16 dated
09.02.2016 read with Order No. 14/2013-14 dated 10.06.2013. (Annexure-I)

(iii) For demurrage charges on export/import cargo, the free period will be
governed as per the instructions of Government of India issued from time to
time. aisdks :

By the Order of and in the
name of the Authority

(Puja Jindal)
Secretary

To

M/s Menzies Aviation Bobba (Bangalore) Private Limited.,
Cargo Terminal 1,

Kempegowda International Airport,

Devanahalli,

Bangalore- 560 300

Karnataka, INDIA.

(Through: Shri K. Venkata Reddy, Chief Executive Officer)

Copy to: Secretary, Ministry of Civil Aviation, Rajiv Gandhi Bhawan,
Safdarjung Airport New Delhi-110003.
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Menzies Aviation Bobba (Bangalore) Private Limited

Annexure-l
Annual Tariff for 3™ Tariff Year zo13-14 of the first control period
MAXIMUM RATES TO BE PALD WY FRENGHY FORWARDER FOR INTERNATIONAL CARGOD
i MINIMLYL RATE (NG} l RATE]IM\F FER KG
L31 1.10
263 1.6%
261 a7
3D 0.6S
3 HAMURRAGE ¢ STORATGE CHARGE (race [ Ka, pe= i) =°
at  |<enemiCarge 137 n.as
b} Seecind Congo {AY]} 263 165
c) PESIDGRVAL ego 253 247
-] [COURIER HANDLING CHARGE 158 165
5 PACKING f REFACKIRTLSTRAPPING THANCE &)~ Par Cartga/dag, -
G HETUGRN CARGO CHARGE §Z5/AWH
7 AINWAY BILL AMENDMENT CHARGE ; 106,/4WE
8 LV!'E[GH T f VOIUUME MIS-DECIARATION CHARGE
3l 2-5'N varistezn 2 Umes -
b}  |stcerthen 5% writion 5 times .
D] OVERTIME CHARGE (beyond costoma working honre) ‘ 53/- per Shippang ailt -
VAL carpe i+ 1050/ per AWB -
MPFURT CARLD
L, STORAGE AND PROUCESSING CHARGE (TSP} - (per shipping]
1
a)  |Generst corge 131 £.40
b]  |Seechl cangy (A 263 10,50
¢)  [PER/DORVALcage 253 10.89
2 CLTTOMS CARGO SERYICE PROVIDER CHARGE (jret HAWR) 30 1.85
3 DEMURNAGE ] STORAGL CTIARGE (rate pes g per dn]“ 3
g)  [Cunaral Cango I T 0 T
] FURNL Selual Time of Asvival (ATAY plus 72 it Lok e e Y N ehargas .
ii) (Carge rleared between 2 bours zad 120 houts 335 1.65
ill)  JCarmo tleared betweer 120 bours and 70 howrs 135 3.09
v]  |Carge cmired 3t 730 bows 334 4.63
b SHpecial corgo (AVI)
i) Flight Actual Time of Asrvad (ATA) plus 72 hours o tharges -
i) JCargo<lmred between 72 hours s 120 houry 454 a0
i) |Cargn<lemred belween 146 hours sesh (o0 mme 656 417
) Clargn eleared after 720 hours 656 9.26
[4 PER/DGR/VAL corgo I
i Plight Aztued Time of Actival (ATA) plus 72 houre Mo chargas -
it rgi cleared betwoen 72 hovreard 1o lwurs (1 R EE 6,17
i g shearad Eatwarit 150 hrseg’ am!mse.»m — ) B Teneniaag 124
) [Omgoelesredafter ;2o hours | | o “%d 8 |7 s3e 18.58
4 IUIITS HANDLING CHARGE | o B s e s B MW & 6.06
5 |ARwaAYBILL AMENDMENT CHARGE 105/ per AW :
B [THANSHIPMENT CHARGE « Internutinnal 1o Dowiestic
i General Cargo [ B 131 198
b PEI/DGR VAL AVI Carpn - My 1.98
7 | Doznmestatios gy !DSIAWB ¢
B COVERTIME CHANUE (fieyond c=stams wiir kg hlull‘i h b
3 Jueneral Corgy 210/~ per B of Entry -
b VAL Qrgs 1050/ per AWE -
9 PACKING /REPACKING)STRAPPING CHARGRE B+ Pes Caztan/Bag

**  For desnurrage charges on export/import cargo, the fnno perwd ahzll be governed as per the instiucsions of Govt. af
Tiwbia Izsued from time (o time e




Note : Applicable for international and domestic handling
Annusl Tarilf for g™ Tariff Yesr 2013-14 of the flent contral period

(]

i)

L]

13

Consignments of Human Kunains, Cofitns lucluding Unasccompanied Bagpage of Ule deceazed and Human Eyes
will be exempted from the purview of the TSP and Demmurrage charges

Tloe charges will be levied an "Gross Welght” ar "Chargeable Weight" whichever s higher. Wherever there is 8 mis
declnration of the Gross or chargeable waight on the AWBE, the actual Groes weight or Actual Chargeable weight
will be used for the charges whichever is higher.

Storage Charges ;
Export Cargo - Free period shall be ane day (24 hours), or as decided by the Governmeat of Indis, from time to

tine, for exnmination,’ processing by Shipper's on 'Per Kg Par day.'

Import Cargo - Free period shall be 72 hours, or as decided by the Government of India, from time to time, from
the Actual time of arrival of flight. For the next 48 Bowrs demmurage will be charged at "Per Kg Per Day" on non
cummulative basis, provided the consignment is cleared within 120 boura. If the clearances i effected after 120
howrs (from the date of landing) demmurage will m Kw the eﬂim period feom e Actual time of arrival of

flight.

0% of the General Cargo charges will be applicabbe tonewnpaml{l)aﬂy} TV Reeals. Applicable to per kilo charge
only

All bills will be connded off to the wext INR 5 as pér IM‘A nﬂa;
VAL Carge consists of Gold Bulliioni. Cucrency Notes, Shares, Shares Coupons, Traveller's Clieques, Diamonds

{tncluding Diamonds for industrial use), Dismond Jewsdlety, Watches made of Silver, Gold, Platinum and {tems
valued at USD 1000,/Kg and above

Special Carge {AVT) consist of Live Animals and Day old chicka.

Fer Consolidation TF Cargo-TSP Charges will be kevied to all types of Cargo, in addition to Transhipment chargss

mentionod above. Demurrage Charges will be _y_gliﬂhln s pcl’ General Cargo tariff,
c ulld

15
No putside Iaboar will be allowed to handle the cnrp in the larmmu!.
All charges above are excluding service tax or any other taxes or levies that cxisting ot to be intreduced. Such faxes
and levics shall be chacaed extra on the above prices. )
Charges such a5 rent and parking fee are not considered in this Annual Tariff Propesal as the same are un-
regulated services
All charges mentioned above Include comcession fue cliarged by the Airpoit Operator,
Comnplete ghipment should be phiydeally available pror 1o payment of TSP ¢charges.




Menzies Aviation Bobba (Bangalore) Private Limited

Annual Tariff for 3™ Turiff Year 2013-14 of the first control perjod

MAXIMLU AT ALD DY F] AW STIC CARGO
FY I033-14 |
$.Mo. LIST OF CHARGES .. MINIMUM RATE (W8] | RATE PER KG [INR)
| DOMESTIC CARGO
UTBOUND CARGO

i |TERMINAL STORAGE AND FROCESSING CHARGE (TR#)

a|  |General Cargo 105,/A%E 72
by Specinl Cargo (AVI) 22 AR 2.26
] PER/DOR/VAL corgo 21a/ave 226
2 |DEMURRAGE / STORAGE CHARGE (rmtz per Kg per day)*™

s) |Génersl Corpo 131/Aws an
uj I Carga (AYD) 210/aWs 2%
c PER/DGR/VAL cqugo 210AWE 226
3 COURIER HANDLING CHARGE 105/AWE o7z
4 |PACKING f REPACKING,STRAPPING CHHARGE B/~ pav Cattony/Bag .

4 RETURN CARGO CHARGE 105/AWS .

§ WAY BILL AMENDMENT CHARGE . W5/AWs 3

INBQUND CARGO 2]

1 T’Eﬁiﬁ& Emaa AND PROCESSING CHARGE [T4P)

8 |Gemersl Cargo/Grincoompanied Baggape L31/AW0 i
| 1Spwinl Cargo (AVL) 219/4na 31
o [PER/DGR/VAL cargns p! ; 21/Aws 232
t I DEMUBRAGE/STORAGE CHARSE (rate per Kg per 24 Bours)" i )

) i Cargo 20/AWR 138
v fSpecinl Cargo (AVT) S L s 2a3/AWE 243
¢  |PER/DGR/VAL cargo AT HA \HA amwe 243
3 COURIER HANDLING CHARGE 1ILIAWR 1.23
4 AR WaY BILL AMENDMENT CHARGE 1e4/awe r
5 |PACKING f REPACKING/STRAPPING CHARGE 8/- per Carton/Bag b

|4 Por demurrage charges on export)impont cargo, the free period shall be governed as per the Instructions of Govt. of

India issued from time to time,
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Note : Apphcable for international and domestic handling
Annual Tartf for 3™ Tarlff Year 2013-14 of the first contral period
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)

1

13

52
1

Counsigamenty of Humon Remaing, Coffing ischuding Unaccompanied Baggnge of the decenred and Hunan Byrs will be exempted
from ihe purvizw of the TSP and Demmvrmge charges.

The charges will ba lavied on “Urass Walght” or "Chergeable Weight™ whichever Is higher, Wherover thare: is ¢ més-declnratlon of
tba Grogs gr chargenble weight on the AW, the octusl Gross welght o8 Actun) Chorgenbie weight will be used for 1be charges
whichever is higher,

Storage Chatyse

Bxpart Cargp - Shall be one day {¢4 hours)or sa decided by the Government of [ndie, from time to time, for examinstion/
proeesxing by Shipper's on 'Per Kg Per day.”

Iraport Cargo - Free pariod shall be 7= hours or o derided by the Government of India, from time 1o tone, from the Actunl time
of srival of flight. For the text g8 bours demmuorge will be charged #t *Per Kg Per Day” on nom cismanulative basic, provided

the consighment 15 elensed within 120 hours, If tlve clearance 18 affacted afber 120 bours {front the date of landing) demminimge
will aceroe for tse eative poriod froen the Actual time of arrival of Mighi.

50% of the Ganaral Cango chnvges will L applicabde 10 msmlmdmllyi TV Roals. Applicalite to per kilo clarge anly

All bills will be ronelod off 10 the next INR 5 a5 per INTA mln

VAL Cargo comsista of Guld Bullilonl, Carvewcy Mntes, mm. Slmm Oonpmta. Travaltey's Choques, Dlamiosds Graluding
Dhmmtmfw indugirial nsc). Dlamand Sowellery. Wutdm nllﬁa of §ilver, Gald, Plutinum and kams valved s USD 1000/Kg
and i

Special Catpo (AVD) consht of Live Anlmaks snd Woldm :

For Consolidathon TF Cargo-T8P Chavges will ba levied 1o olf typss of Cargo, la addition 1o Tranchipment charges mentinesd
abave. Demurrage Chorges will bo applicabile us per Genora] Cargo tarifl,

No cutside latiour will be allewed 15 handle the carps b the tero

MIWMmMudIqu:mnwoﬂmmm“!m eafsting or to be Introduced. Such taxes nwil levim

ehal be chamned oxtra on the wbowe pricss,
wﬁumlmdmm:ghmmmmimthhmtwmmnil.umnmun—mlued tEnviees

All charges mentianed ahove indude concession &w@ﬁiﬁ: Akﬁ.i@gf-m.
Compleie shipment should be pliyitcally avalbatile peior ta paymans of TSP chargas.




Menzies Aviation Babba (Bangalore) Privite Limited
Annual Tariff for 3™ Tariff Year 2013-14 of the first contrel period

S.No.

LIST OF CHARGES Tauiff Year 3
MIKIMUM RATE in [INR ]R.ATE FER KGin INR

A) INTERNATIONAL CARGO

EXPORT CARGO
i Falletwsitinn 404 Per Flight 175

2 Couriar/Mul Carges 4 Per Flight 1.75

3 |DEMURRAGE/STORAGR CHARGE (Rate jire kg per o) = '

W) Qeneral Expoet Cargo 400/ AW .21

b) Valunble/ Perdsabln/Mmtardons Cangn/1ve Anlmals et Ja8/AWH 4-39

q X-Ray charges 349/AWD .90

5 Dnngercus Goods rectificmion foa/ AWk

6 Esporg Ganetal Masidesto - @lng with Asthofiloes ano;Flight

IMPORT CARGO

£ De-Palletrmtion v Peg Fight D4

M Coasriet il Crargos 494 Per Flight 1.5

4 DEMURRAGE/STORAGE CHAXGE (Ratn per he por 24 o

w  |Oeneml Bxpet Carge Fos JoaAWB zag

b Yaluablz/ Ferishable 4aranious Cargo/Live Animals etc Ao4'AWD 6.1y

4 Limpeset Candral Manifaalo - (Eng with Aulhorgie 00y Fligit

TRANSHIPMENT CHARGES

5 Tranahipment charges-latermational to International

Y Genam| Crergy WigAWE 3,75

L pecinl Cargo Fhg/Awn 276

ol Docummtialion P Las/awi *

2 essblpesent charges-ntesvmtloinl oo doinastic

) enem| Cago ] 1Bg/AWR 276

by [Bpecint Cargo S S S 317\ 276

¢)  JOozmentation For XACAHG WU aws

B) DOMERTIC CARGOD
[OUTROUND CARGO _F

£ Paltetimtion 334 Pec Flight L2t

2 rier/Mail Charges 384 Per Flight L2L

3 -Ray ehurpes L2/ AWD 2.14

ENBOUND CARGO

1 Die-Faltelisation 504 Der Flight L

2 [Cnertar/Mall Charges 9ed Pee Flight 1.8t

**  For demurrage charges onaxport/import carga; the frae pariad sha_lf;fi-giﬁqamed a5 par the instructions of Govt
of India Issund froem Ume tatime.. |~ 0 L 0 1 1

NOTE : ‘2 p @ | w i ;- |

5 T above rales nce munimum rites. These are tive rates planned to be charged to nchisve the projected ARR S the controd
patiod from 1.4.20013 10 212,208, The rates ace caclusive of mievice bax oe other Jnde ar taxes of Lo ke propoesd, Saih taxes
o levics shall be charged extra on the abose prices,

2 User agreements {Alvlise o5 nzher agenis) QQIH B the retes sahject:bo maximyr speeified nbave. The ngreements nee in line
with the [ATA, AHM 810 Standard Gmumﬂlﬁiﬂlu Agmrment 2004 /2008, (SGHA) a5 amended from yime tn time with mutual
eomisent by o g -

J The rates with ench Airfine sre based os negotiations nnd as agreed betvaei Compury {MABB} and 1he Airline depeniing oo the
apeeific senice levels sgread such ox wuge of eguipment credid period, kidemalty/insurnce. amd otber services RUcRsRaTY
thought fis,

q

All tharges sbuve ans excluding Setvice Tux ot an Bed that existing e 1o be Introduced, Sueh tuoes il lindes
alsall be churged exttn on the above prices, 4
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