
[F. No. AERA/20010/MYfP/CONCOR/C/MUM/2014-15/VoI.I] 

Airports Economic Regulatory Authority of India 

Order No. 10/2015-16 

AERA Building,
 
Administrative Complex,
 

Safdarjung Airport,
 
New Delhi - 110003
 

Date ofOrder: 20th May, 2015 
Date of Issue: 2~ May, 2015 

Service: Cargo Handling Services in respect of International Cargo 
Service provider: M/s Concor Air Limited 
Airport: CSI Airport, Mumbai 

Determination of tariff for the fifth tariff year (2015-16) of the first control 
period. 

This Authority, vide Direction No. 04/2010-11 dated 10.01.2011, had issued the 
Guidelines [The Airports Economic Regulatory Authority of India (Terms and 
Conditions for Determination of Tariff for Services provided for Cargo Facility, Ground 
Handling and Supply of Fuel to the Aircraft), Guidelines, 2011] prescribing procedures, 
terms and conditions for determination of tariff for the above mentioned regulated 
services being provided by Independent Service Provider(s). As per the Guidelines, the 
service providers are required to submit Multi Year Tariff Proposal (MYTP) for the five 
year control period and Annual Tariff Proposal (ATP) for individual tariff years of the 
Control Period. In case a new Service Provider is granted permission for providing 
regulated service(s) at a major airport, the Service provider shall, within two months of 
the date of grant of such permission, submit to the Authority for its consideration, a 
Multi-Year Tariff proposal (MYTP) in accordance with these Guidelines. 

2. In terms of Order No. 32/2012-13 dated 15.01.2013 issued by Authority, 
CONCOR, the third party concessionaire was permitted to charge the tariff as were 
being charged by MIAL on the date of taking over of the service. The third party 
concessionaire was to approach the Authority only in case of any increase of rates. In 
compliance of the above terms of order No. 32/2012-13 dated 15th January 2013, 
CONCOR, the third party concessionaire of MIAL had submitted a proposal for 
determination / revision of tariff for international cargo handling on 10th June, 2014. 
Since the supporting documents submitted along with this proposal were based on 
MYTP filed by MIAL, the Authority had advised CONCORto submit the revised MYTP 
/ ATP along with all requisite forms, supporting documents etc. 

3.1 Accordingly, CONCOR submitted a fresh proposal for Annual Tariff 
determination for Cargo Handling Services in respect of International cargo at CSI 
Airport, Mumbai, based on "Light Touc -t\p ch" for fourth Tariff Year, i.e. 2014-15 
(effective from 01.12.2014 - 31.. 03.20I\J) a"" Tariff Year (2015-16)...·· II$'t . ~ 
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3.2 The Authority considered the submissions made by CONCOR and issued a 
Consultation Paper N002/2015-16 on 07.04.2015 with zrdays response time. The last 
date of receipt of comments was 28.04.2015. 

3.3 Simultaneously, a letter was issued to CONCOR on 07.04.2015 seeking 
clarifications on the proposed Capital Expenditure. CONCOR, vide letter dated 
29.04.2015 has responded to the same. 

3-4 In response to the Consultation Paper, comments have been received from the 
following stakeholders/others: 

, (i) CEVA Freight India Private Limited, vide letter dated 23.04.2015 
(endorsed through email dated 30.04.2015) has offered the comments in response 
to above consultation paper which inter-alia state that currently the charges for 
cargo handling at MAIPL, 'Mumbai are amongst the lowest at major airports in 
India. Mumbai Airport which is world's busiest airport, reduction in turn around 
time was a difficult task; in spite of this MAIPLwas able to remove the operational 
challenges. Considering there was no increase in airport cargo handling charges 
for the last 10 years, it is imperative that charges are revised now and thus CEVA 
wh~ny heartedly support the proposed increase of 15% which is nominal. 

(ii) CONCOR Air Limited (CAL) vide letter of even no. dated 27.04.2015 
(endorsed through email dated 28.04.2015) has offered the comments in response 
to above consultation paper as below: 

<t...... As the service provided by us at CSIA is material and competitive, Light 
Touch approach should be used for determination of tarifffor the current control 
period. 

As per the stakeholder consultation process prescribed by AERA, CAL had 
carried out due consultation with the airport cargo stakeholders for the revised 
tariffs on 20th September, 2014 and 22n September, 2014 and submitted the 
minutes ofmeeting to theAuthority. 

The tariff of international cargo operations has not increased for past 10 years. 
While there is continuous increase in input cost as well as development cost 
during the same period. While there is increase in cargo handling tariffs ofall the 
cargo operators at major airports in India, there has been no increase in cargo 
tariffs at CSIA. 

The CPI-IWand WPI index, which are reflective of inflation have risen 101% 

(CAGR of 9.11%) and 72% (CAGR of 7.02%) respectively, since MIAL took over 
operations at CSIA in 2006. Similarly, minimum wages have increased by over 
93% (CAGR of11.57%) since 2008. 

Existing charges for cargo handlin(J.-ttP~llA is lowest amongst other airports. 
Further, Cargo tariffs at Mum ongst the lowest at the major 
airports in India even aft ~ 00. Pleas refer Annexure I, 
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benchmarking International cargo tariffs ofMIAL as compared to other airports 
in India. 

The comparative tariff with regard to Airports in "Bar Chart" format is also 
attached herewith with Annexure I above. It can be seen that, in Export category, 
the existing Export TSP charges for General Cargo as well as for Valuable, 
Dangerous Goods and Live Animal is lowest as compared to other Airports. 
Similarly, in case ofExport Demurrage charges, the existing charges for General 
Cargo as well as for Valuable, Dangerous Goods and Live Animal is lowest as 

.compared to other Airports. 

Further, in case ofImport, the existing Import TSP charges for General Cargo as 
well asfor Valuable, Dangerous Goods and Live Animal is lowest as compared to 
other Airports. The same trend can also be seen in Import Demurrage charges, 
wherein the existing charges for General Cargo as well as for Valuable, 
Dangerous Goods and Live Animal is lowest as compared to other Airports. 

We differ with the Authority on-the view that stakeholder consultation meeting 
held were inconclusive as no stakeholder has outright rejected the increase in 
tariff'liiT<i. ' . 

In support of above, CAL has submitted details of stakeholder consultation 
meetings and extracts from the same. 

(iii) MIAL vide letter No MIAL/VPR/15-16/07 dated 28.04.2015 has also 
offered comments in response to aforesaid consultation paper which are inter-alia 
in brief, as below: 

(i)	 Cargo service provided by CAL is "material and competitive" 
(ii)	 Charges for cargo services have not increased over last 10 years. 
(iii)	 Stakeholders appreciated the development in cargo and are ready 

for increase in rates. . 

(iv)EICI vide letter No EICI/MEMO/023 dated 27.04.2015 has also offered 
comments in response to above consultation paper as below: 

<C We take this opportunity to convey our appreciation for improvement of 
service levels by CAL/MIAL at CSIA in the lastfew years. As Mumbai airport has 
various limitations of space, bringing about improvement in service levels and 
efficiency by reduction in dwell time is indeed laudable. 

We do hope that the service levels and efficiency will be maintained for which 
they have sought a revision in their tariff which appears to be reasonable 
considering that the tariffhas not been increased for some time now. Considering ' 
maintaining service levels is ofparamount importance, their request for revision 
in tarifffor enduring viable operatio to bejustified....." 

Hence we have no objection 
<>.~ flit:}, 

'(}{'t(' e
. 'foci ~ r CSIA, Mumbai." 

"I
:J 

iff Proposal (ATP) filed by 
CAL/MIALfor international c 
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ORDER 

4. Upon careful consideration of material available on record, the Authority, in 
exercise of powers conferred by Section 13(1)(a) of the Airports Economic Regulatory 
Authority of India Act, 2008, hereby orders that: 

(i)	 The Cargo Handling Services in respect of International Cargo being 
provided by CONCOR Air Limited (CONCOR) at CSI Airport, Mumbai, is 
"material but competitive". Therefore, the Authority decides to adopt a 
"Light Touch Approach" for determination of tariff for the 1st Control period 
w.e.f 01.04.2011; 

(ii)	 The Annual Tariff Proposal for the fifth tariff year (w.e.f 01.04.2015 to 
31.03.2016) of the first control period submitted by CONCOR Air Limited 
for Cargo Handling Services in respect of International Cargo at CSI 
Airport, Mumbai is determined as at Annexure - I. 

By the Order ofand in the . 
r ... .. • . J ••/ • 

Name ofthe Authority 

~~ 
(Alok Shekhar) 

Secretary 
To, 

CONCORAIR LIMITED (CONCOR),
 
5th Floor, New Administrative Building,
 
Central Railway,
 
D.N.Road,
 
Mumbai - 400 001.
 
(Through Shri Anil Sonawane, ChiefExecutive Officer)
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/I 

Schedule of charges 

Form 14(b) 

(A) IMPORT CARGO 

TERMINAL CHARGES 

Sr. 
No. 

Type of Cargo Rate per Kilogram (Maximum) 

Rs. 5.12 

Rs .l0.22 

1. General 

2. Special and valuable 

(8) EXPORT CARGO 

TERMINAL CHARGES 

Sr., .. . . 
No. 

Type of Cargo Rate per Kilogram (Maximum) 

Rs.0.81 

Rs . 1.61 
a) Rs . 2.67 wherever state of Art facility is 

provided. 
b) Rs .O.77 wherever exclusive facility is not 

provided. 

1. General 

2. Special 

3. Perishable 

Notes to the Schedule of charges" shall prevail as per Annexure IV to MIAL Tariff Order No. 

32/2012-13 dated 15.01.2013 



Schedule of.charges, 

" . 
IlJwmlltlonal CIlt'{JO - payllblo by Alrllnos 

, S.NO ' FuncUon 

-

1 Export , 

2' Exp«t 

3 Export 

4 Export 

5 Export 

l:l Exp<>1 

7s " ExpOO 
7b txport 

8a ExpOO 

ab Expon 
{) , Export 

10, • Exporl 

11 Export 

12 Export 

13 Export 

,14 Ex'pon 

'5 Import 

16a Inlport 

1ab 

160 

16<1 
17 Import 

18 Import. 

19 lmport 

20 Import 

21 Import 

'22 Import 

..... ' ,~ 

' 

DeKrlptlon of Servke 

" 
, 

CartlJlg/Pi>llcUsatloi1/C~talncrllatlon/eulk Cargo Handling 

Unlt4atlon of Boodc4,cargo.', 
" 

Ratepel' Kllog....m 
(Ma><lmOm) 

4.03 

1.73 

Cartingof CllIlio from Domesticairport to MlAL IntematlonnlWarchouse or 
return rrom MlAL Intctnatlonal Warehouse to DomesUc AIrport 

Cartingof Expor\' uslng other Gllteways AIrport, In india(Jet Nrwayl 
oomestlc Bonded warch'QUsolloerlu1\ 
Cart1ns Export C1l(80 uslngothllf Gateway3 A1rp0ft3ln india(Domestic 
alrlfnesware/louse-toMlAL Bonded,warehouse) 

2.01 

'1.32 

1.27, 

CartIngcI\arg~ to /from alrcrilft(per kl!) 1.15 
, AIrcraft I<>adlil& chiM'g0slblJlk) (per kg)General.cargo 1:90 

A1rctaft load1ne chargM (Per/HZ/VAL cargo) 2.83 

Storo{Ie Chg$..1f uplifted beyond free period 0(.48 1>00(3 (per kg) ,Genffal 
carR~'(~te per kg,per,dav , :; 

1.85 

Spedal CNBo (rate per kg JM!.l' day ~.69 

SUpefWlOo' and Coofdlnallon for export courier~p Plldexport 
perishable ~ APEDA. (Minimumcharges apphcabloPff AWn) 

0,95 

'Y. o \xxy'!)ent ",andllng • (AddlUonal, applicableper, Awe onlyfor, 
DGRlSJ>tNALcarRo) 

' 1.15 

Xray,chargel·1f screening done by alrllnes(minimum t!1a'rge;; apj>llcable 
loerAWBI 

1.59 

Xraycharge3.j( screening not dono by airlines('minimum du>rge3 
aoollcable,oerAWol 

1.96, 
" 

PO mallunli~aUon 4.03 

ULO weigh,ment ch.,..g~ (lor one Tugprlnllns per ULD w1th:AliIlne klgo) 

• COI1ta1ner"ower deck)-LDJ and $lmllar  144.()O 
'pal1eu (lowerdeckand ~aln deck)' ~73:00 

'" ':M1~ :r1QNw 86.00 

• ~6 ~ and 20 foot 288.00 

'Cartlilg Charges (TP Cargo)(minimum charges appllCable per qM) 2.36 

, ' StorogeChargeIf ClIrgo unched<ed beyond 24.h"" of. mlval of aircraft (per 
kg per day)(al Oulk - per 41day ; 

minimumrhar~\!$ BDolleable oer'AWO 

1:93 

(b) ULD -per ULD /diy minimum chargll3 applicableper AWB nS.10' 

(c)VAL  per~./day mlnlmum charges appllCalile per Awe 4.85 

, (d) HAl/ Per", per~./day mInimumper lis 235 plll'Awe 

Dcstufflng of.mo(mlhlmum charges appllcableper IGM) 

DocumeritHandline ( mInimumcharSel appITcable per flight) 

Dcst\Jffing of P0 Mall. (Minimumcharges applicablepe( 1Gr;,1 

Ran:>P (Import/Export) ( per arrivingflight) 

Delivery Issuancecharges 

ULD inan,,&ement (per nlghtl 

..~_." ....... '~ "-"-""~ 

TOtal 

3.20 

1.22 

2.01 

1.22 

4,600.00 

SO'l' of ~QUnt 

collectedbyalrllne 

11,500.00 

"i:'.'f\'''''-::':~;'''-'-''~ 

; 

. 

'" 
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Schedule of Charges 

DEMURRAGE CHARGES - ·payable by Shippers/Consignors/Agents/Airlines 

(A) IMPORT CARGO 

Sr. 
No. 

Type of Cargo Period "Rate per Kilogram 
per day 

(Maximum) 

Up to 120 hrs. including free period 1.50 
1. General Cargo Between 120 hrs. and 720 hrs . 2.99 

Beyond 720 hrs 4.49 
Up to 120 hrs. including free period 2.99 

2. Special Cargo Between 120 hrs. and 720 hrs. 5.98 

Beyond 720 hrs 8.97 

Up to 120 hrs. including free period 5.98 
3. Valuable Cargo Between 120 hrs. and 720 hrs. 11.96 

Beyond-720 hrs 17:94 

• rrt ~ J , J" ••/ 

(B) EXPORT CARGO 

Sr. 
No. 

Type of Cargo Rate per Kilogram per day (Maximum) 

1. General Rs.0.83 
2. Special Rs.1.64 

(a) Rs . 2.67 Wherever state of Art Facility is 

(b) Rs. 0.79 wherever exclusive facility is not. 

3. Perishable 

/I Notes to the Schedule of charges" shail prevail as per Annexure IV to MIAL Tariff Order No. 

32/2012-13 dated 15.01.2013 


