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Date of Issue: 31.07.2026

OdT/Service : 1S FefeiT Aart (shu=ow)/
Ground Handling Services (GHS)
ST UETdl/Service provider e AU T 360 S-S B feimatdaw urgae fafies

M/s Ramp 360 Ground Handling Services
Private Limited
TATSAZSV/ Airport : HRTTYEH ST FATSHIST, HRITITH/

Bhogapuram International Airport,

FATSAEST WETeAh/Airport Operator : HrenaTR favmaTaew srisdi gardergen
(SAIATIT)/

GMR Vishakhapatnam International Airport
Limited. (GVIAL)

e 17 360 TS efe wfdEe wede ffies grr dimgm s sarerget, wrmgw &
TS Y A Tt TS TEfert dAaneit % o anfirias weew Y e @ienEh) @
31.03.2027 Tk & foru Aol ¢Rw Fratia s & amer §)

In the matter of Determination of Ad-hoc Tariff for Ground Handling Services to be provided
by M/s Ramp 360 Ground Handling Services Private. Ltd. at Bhogapuram International
Airport, Bhogapuram, w.e.f. Commercial Operations Date (COD) till 31.03.2027.

ISP Submission:

1. M/s Ramp 360 Ground Handling Services Private Limited vide its email dated
11.05.2026 informed that they have been awarded Concession by GMR
Vishakhapatnam International Airport Limited (GVIAL) for providing Ground
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Handling Services at greenfield international Airport at Bhogapuram for a period of 20
years from the Effective date.

2. M/s Ramp 360 Ground Handling Services Private Limited, the Independent Service
Provider (ISP), vide aforesaid email dated 11.05.2026 stated that they are in the process
of collecting the operational and traffic data required for filing the MYTP (Multi Year
Tariff Proposal) for the determination of regular Tariff in respect of their proposed
Ground Handling Services (GHS) at Bhogapuram International Airport. In the interim,
the ISP requested the Authority for approval of Ad-hoc Tariff in respect Ground
Handling Services at Bhogapuram International Airport for one year, on the lines of
tariff approved by AERA for Ramp 360 Ground Handling Services Private Limited at
Manohar International Airport at Mopa, Goa vide Tariff Order No 28/2025-26 dated
27.03.2026.

3. Inthis regard, the ISP submitted the copies of the following documents:

i. Licence Agreement between GVIAL and M/s Ramp 360 Ground Handling
Services Private Limited dated 24.04.2026.

il.  Security Clearance from Bureau of Civil Aviation Security (BCAS) in the name of
M/s Ramp 360 Ground Handling Services Private Limited dated 29.12.2025.

iii.  Certificate of Incorporation pursuant to change of name from Touch Down

Network Private Limited to Ramp 360 Ground Handling Services Private Limited
dated 17.09.2025.

Authority’s Examination

4. The Authority notes that the airport operator of upcoming greenfield airport at
Bhogapuram, Andhra Pradesh floated a bid to select an agency to provide GHS at
Bhogapuram International Airport. In the tendering process, consortium of Vehaan
Investment and Management Advisors LLP and Threeyes Enterprises and Services
Private Limited emerged as a successful bidder. As per the RFP, the successful bidder
was required to incorporate a Special Purpose Vehicle (SPV) under the Indian
Companies Act, 2013.Accordingly, the bidder incorporated Ramp 360 Ground
Handling Services Private Limited as SPV under the Indian Companies Act,2013 for
carrying out GHS at Bhogapuram International Airport. The new ISP is expected to
commence its commercial operations in August, 2026.

5. The Authority notes that ISP executed a Licence Agreement with GVIAL dated
24.04.2026 for providing ground handling services at Bhogapuram International
Airport for a period of 20 years, from effective date.

6. Itis noted that M/s Ramp 360 Ground Handling Services Private Limited has received
security clearance from BCAS vide its letter dated 29.12.2025. The security clearance
granted by BCAS is valid for a period of 5 years from the date of issuance of security
clearance.

7. The Authority, after having examined the submission of M/s Ramp 360 Ground
Handling Services Private Limited regarding approval of Ad-hoc tariff for their
proposed Ground Handling operations at Bhogapuram International Airport,
Bhogapuram is of the view that it will take some time for the ISP to submit the MY TP
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for Ground Handling services proposed at Bhogapuram International Airport and
completion of due regulatory process for the determination of regular tariff for the
service provider.

Meanwhile, in order to enable the new Ground Handling agency to commence
commercial operations at Bhogapuram International Airport, Bhogapuram, Andhra
Pradesh, the Authority, as an interim measure, decides to consider the Ad-hoc Tariff
for the ISP in respect of its proposed Ground Handling Services, based on the tariff
earlier approved by AERA at comparable airports. For the purpose of deciding the ad-
hoc tariff in respect of the ISP, the Authority compared tariff for the Ground Handling
Services prevailing at Bhubaneshwar, Raipur & Mopa Goa airports and has considered
the lowest item-wise charges in respect of various ground handling services, as ad-hoc
tariff for the ISP.

ORDER

@

(i)

(iii)

(iv)

)

(vi)

(vii)

Upon careful consideration of the material available on records, the Authority, in
exercise of powers conferred by Section 13(1)(a) of the Airports Economic Regulatory
Authority of India Act, 2008, hereby orders that:

M/s Ramp 360 Ground Handling Services Private Limited is permitted to levy and
collect charges for the Ground Handling Services at Bhogapuram International
Airport as per Annexures (I, IT & III), on ad-hoc basis, effective from Commercial
Operation date till 31.03.2027, or, till the determination of regular tariff for the ISP,
whichever is earlier.

The Authority decides that Tariff for Domestic ‘Non-Scheduled & General Aviation
Operators’, for ground handling services including Item-wise Charges shall not
exceed the approved Tariff(s) for relevant Domestic Scheduled Flights for similar
class of aircrafi(s).

Tariff approved, hereinunder, shall be the maximum charges that can be levied to
users. No other charge(s) is to be levied over and above the approved Tariff.

For payment of ground handling charges in foreign currency, the RBI conversion
rate as on the last day of the previous month will be applicable for the first fortnight
and exchange rate as on 15" of the month will be applicable for the second fortnight.

M/s Ramp 360 Ground Handling Services Private Limited shall ensure compliance
of Standardization of Ground Handling Equipment at Bhogapuram International
Airport, Bhogapuram in accordance with the directives issued by the ministry of
Civil Aviation vide letter no. AV-24011/10/2021-AAI-MOCA dated 01.11.2021.

The ISP shall submit MY TP for regular Tariff Determination within four months of
issuance of this order.

The Tariff determined herein above is excluding of applicable taxes.

(viii) The Airport Operator, shall publish this Ad-hoc Tariff at its official website for the
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(ix)  The Airport Operator shall ensure compliance of the Order.

TTTREHTT o TG & S 3k T 9T
By the Order of and in the Name of the Authority

S

(FAMARTAUT / Suyash Narain)
A/ Secretary

To,

Shri Prashanth Satrasala

Chief Financial Officer,

Ramp360 Ground Handling Services Pvt. Ltd. . ]

Suite 601,6% Floor, GMR Aero Towers-2, Shamshabad, K.V Rangareddy - 501218,
Telangana

Copy for information to:

1. Secretary, Ministry of Civil Aviation, Rajiv Gandhi Bhawan, Safdarjung Airport, New
Delhi 110003.

2. CEO, Bhogapuram International Airport, Bhogapuram Andhra Pradesh.
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ANNEXURE - [

APPROVED ADHOC TARIFF RATE CARD FOR RAMP 360 GROUND HANDLING
SERVICES PVT. LTD. IN RESPECT OF GROUND HANDLING SERVICES AT
BHOGAPURAM INTERNATIONAL AIRPORT, BHOGAPURAM

AD-HOC TARIFF IS EFFECTIVE FROM COD UPTO 31.03.2027

Maximum rate to be levied for Domestic* and International Scheduled Flights

(Rates in I)

(A) Passenger Flights:

FY 2026-27

Aircraft Code

Pax Services

Ramp Services

Full Services

Domestic Passenger Flight

Below Code B 4892 14677 19569
Code B 6048 9072 15120
Code C 8064 12096 20160
Code D 10080 15120 25200
Code E 24192 36288 60480
Code F 48384 72576 120960
International Passenger Flight
Code B 24550 57283 81833
Code C 25200 58800 84000
Code D 31248 72912 104160
Code E 41328 96432 137760
Code F 47376 110544 157920
(B) Cargo Flights:
Domestic Cargo Flight
FY 2026-27
Ramp Services

Code B 30,870
Code C 57,330
Code D 119,070
Code E 141,120
Code F 194,040
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International Cargo Flight

Code B 75,600
Code C 132,300
Code D 198,450
Code E 231000
Eode F 268800

*Tariff for Domestic Scheduled Flights is also applicable to Domestic Non-Scheduled Flights and General
Aviation.

Notes:

Above Tariff Rates are excluding all applicable taxes.

e Tariff determined herein above shall be the maximum charge that can be levied to users. No other
charge(s) is to be levied over and above the approved Tariff Rates.

e  For payment in foreign currency, the RBI conversion rate as on the last day of the previous month
will be applicable for the First fortnight and the rate as on 15" of the month will be applicable
Jfor the second fortnight.
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ANNEXURE - IT

APPROVED ADHOC TARIFF RATE CARD FOR RAMP 360 GROUND HANDLING
SERVICES PVT. LTD. IN RESPECT OF GROUND HANDLING SERVICES AT
BHOGAPURAM INTERNATIONAL AIRPORT, BHOGAPURAM

AD-HOC TARIFF IS EFFECTIVE FROM COD UPTO 31.03.2027

Maximum rate to be levied for International ‘Non-Scheduled Flights & General Aviation’

[ MTOW CHARGES (Rates in %)
0-5000 51,977
5001-10000 94,809
10001- 20000 143,077
20001- 30000 163,752
30001- 40000 174,579
40001- 50000 182,329
50001- 100000 189,790
100001 — 200000 259,424
200000 - 300000 322,587
Above 300001 410,298

Notes:

o Above Tariff Rates are excluding all applicable taxes.

o Tariff determined herein above shall be the maximum charges that can be levied to users. No other
charge(s) is to be levied over and above the approved Tariff Rates.

» For payment in foreign currency, the RBI conversion rate as on the last day of the previous month
will be applicable for the first fortnight and the rate as on 15" of the month will be applicable

Jor the second fortnight.
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ANNEXURE —III

APPROVED ADHOC TARIFF RATE CARD FOR RAMP 360 GROUND HANDLING
SERVICES PVT. LTD. IN RESPECT OF GROUND HANDLING SERVICES AT
BHOGAPURAM INTERNATIONAL AIRPORT, BHOGAPURAM

AD-HOC TARIFF IS EFFECTIVE FROM COD UPTO 31.03.2027

A - Maximum Tariff for Item-wise Charges in respect of Domestic* & International

Scheduled Flights
(Rates in 3)
CHARGES
Sr. No. SERVICES UNIT
Dom. Intl.
1 Air Cooling Unit per hour usage Per Hour 21,157 32,411
2 Air Starter Unit Per Start 8682 17364
3 :gzigsDisinfection - Freighter o )8 3473 6,512
4 é(l)rcci:;aét Disinfection - Pax Aircraft pir ekt 4631 9261
5 é(i)r:i:;ag/llg)isinfection - Pax Aircraft Bt sarvios 15,627 20,034
6 é(l)r;;alft Disinfection - Pax Aircraft phese Ll 24,363 31,234
7 Aircraft marshalling Per service 2171 2871
8 Ambulift Per flight leg 5788 8,682
9 Apron Transport (Passenger) Per Trip 1100 1852
10 izznrﬁig‘(’j‘;fgged“led Crexjiiote! Per flight 1,348 1,728
11 Air Traffic Control payment services Per flight 3,126 6,946
12 Baggage [D Per Service 3,126 3,473
13 Baggage/Cargo cart Per Hour 1,563 3,065
14 Ballast Bags refill Per refill-per bag 1,341 18719
15 Blue collar staff Per staff per hour 463 926
16 Brake Cooling Service Per flight 22,985 29,467
17 Cabin loading/unloading Narrow Body | Per hour 14,709 18,858
18 Cabin loading/unloading Wide Body Per hour 18,386 23,572
19 Cargo / Apron Transport on Apron Per Flight 6,772 8,682
20 Cargo Supervision services Per flight 10,531 13,501
21 CHOCKS for narrow body aircraft Per Hour 5,079 6,512
22 CHOCKS for wide body aircraft Per hour 6,095 7,814
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CHARGES

Sr. No. SERVICES UNIT S -~

23 CONES for narrow body aircraft Per Hour 5,079 6,512
24 CONES for wide body aircraft Per Hour 6,095 7,814
25 Container/Pallet Dolly Per Hour 1,563 3172
26 Container/Pallet Dolly 20 FT Per Hour 2,084 7,545
27 Conveyor belt Per Hour 5,209 8,765
28 Crew Transport Per Trip 1100 1852
29 Deportee/ Inadmissible handling Per Passenger 4,402 5,643
30 Direct crew through airport facilities Per Service 1,042 3,551
31 Excess Baggage Fee (% of collection) As per collection 10% 10%
32 Exterior Cleaning — Narrow Body Per Service 22,817 27,570
33 Exterior Cleaning - Wide Body Per Service 60,428 73,017
34 fsifngzréii;iSher equipment on rampyF| N 1,693 2,171
35 Forklift Per Hour 7,724 9,902
36 Full body suit PPE Per suit 1,388 1,780
37 Ground Power Unit Per Hour 5,209 13023
38 Headset service Per Flight 2,605 4,341
39 Interior Deep Cleaning — Narrow Body | Per Service 5788 9261
40 Interior Deep Cleaning — Wide Body Per Service 15,628 29,428
41 Interior Turn Cleaning — Narrow Body | Per Service 8,335 14,499
42 Interior Turn Cleaning — Wide Body Per Service 15,628 23,442
43 Lower Deck Loader Per hour 24,305 31,160
44 Load Control Per Flight 10,158 13,023
45 k(:;(i;nfltg Of Baggage Into ULD Or Per Bag 339 434
46 Manual Check-In Per Passenger 139 178
47 Middle Deck Loader Per hour 28,778 36,895
48 MHB Handling Per Bag 609 781
49 8£€?Czdg1rg gfc}?:f%gage From Unit Load s B 339 434
50 Operational Flight Plan Print Out Per service 625 3,538
51 Oversized Baggage Handling Per Bag 474 608
52 Passenger Step (mobile) Per Hour 1,563 4631
53 Pushback for narrow body aircraft Per Push 5788 11576
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CHARGES

Sr. No. SERVICES UNIT
Dom. Intl.

54 Pushback for wide body aircraft Per Push 16,670 20,837
55 Station Management Per flight 10,158 13,023
56 Stationary (Boarding card & Tags) Per Flight 7,355 9,429
57 Supervision & Administration Services | Per flight 6,095 7,814
58 Tailstand Per Hour 10,419 13,023 |
59 Toilet truck Per Service 1592 2778
60 TowBar Per Use 2,084 6,247
61 Towing of narrow body aircraft Per Tow 5788 11576
62 Towing of wide body aircraft Per Tow 25,005 25,178
63 Transit w/o visa pax Per Passenger 4,402 | 5,643
64 Trestle (standard size - 4ft) Per Hour 1,042 1,736
65 Tugs Per Hour 3,126 8575
66 Unit Load Device Storage Per ULD/per day 1,042 2,340
67 Unit Load Device Washing Per ULD 3,047 3,907
68 Unaccompanied Minor Handling Per UM 1100 1389
69 Vacuum Cleaner Per Hour 1,930 2,474
70 Kz;); (I:)nportant Persons Vehicle (Innova Pertrip 6.251 8,248
e e L | rer
72 Very Important Persons Per Passenger 4,402 5,643
73 Water truck Per Service 1592 2778
74 Water Uplift Per Ltr 5 13
75 Weight Cart Facility Per Hour 10,158 13,023
76 Wheel Chair Per Service 463 2,171
77 White collar staff Per staff per hour 695 1389

*Tariff for Domestic Scheduled Flights is also applicable to Domestic Non-Scheduled Flights.

Dom. = Domestic; Intl. = [nternational

Notes:

e Above Tariff Rates are excluding of all applicable taxes, if any.

o Tariff determined herein above shall be the maximum charge that can be levied to users. No other

charge(s) is to be levied over and above the approved Tariff Rates.

* For payment in foreign currency, the RBI conversion rate as on the last day of the previous month
will be applicable for the first fortnight and the rate as on 15th of the month will be applicable for

the second fortnight.
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B - Maximum Tariff for Item-wise Charges in respect of International ‘Non-Scheduled &

General Aviation’
(Rates in )
CHARGES
Sr. No. SERVICES UNIT
Intl.

1 Air Cooling Unit per hour usage Per Hour 32,411
2 Air Starter Unit Per Start 20,155
3 Aircraft Disinfection - Freighter Aircrafts Per service 6,512
4 Aircraft Disinfection - Pax Aircrafts Code C Per service 10,610
5 Aircraft Disinfection - Pax Aircrafts Code D/E Per service 20,034
6 | Aircraft Disinfection - Pax Aircrafts Code F Per service 31,234
7 Aircraft marshalling Per service 4,341
8 Ambulift Per flight leg 14,615
9 Apron Transport (Passenger) Per Trip 6,078
10 :Zrc?rﬁil r(l)c()jr;j[isggeduled Crew Hotel Per flight 1,728
11 ATC payment services Per flight 6,946
12 Baggage ID Per Service 3,473
13 Baggage/Cargo cart Per Hour 3,065
14 Ballast Bags refill :E:; Gl 1,719
15 Blue collar staff ll:;;rstaff per 4,341
16 Brake Cooling Service Per flight 29,467
17 Cabin loading/unloading Narrow Body Per hour 18,858
18 Cabin loading/unloading Wide Body Per hour 23,572
19 Cargo/ Apron Transport on Apron Per Flight 8,682
20 Cargo Supervision services Per flight 13,501
21 CHOCKS for narrow body aircraft Per Hour 6,512
22 CHOCKS for wide body aircraft Per hour 7,814
23 CONES for narrow body aircraft Per Hour 6,512
24 CONES for wide body aircraft Per Hour 7,814
25 Container/Pallet Dolly Per Hour 3,772
26 Container/Pallet Dolly 20 FT Per Hour 7,545
27 Conveyor belt Per Hour 8,765
28 Crew Transport Per Trip 4,797
29 Deportee/Inadmissible handling Per Passenger 5,643

Order no. 12/2026-27

Page 11 0f 13




CHARGES

Sr. No. SERVICES UNIT

Intl.
30 Direct crew through airport facilities Per Service 3,551
31 Excess Baggage Fee (% of collection) cAoSllziftion 15%
32 Exterior Cleaning — Narrow Body Per Service 27,570
33 Exterior Cleaning — Wide Body Per Service 73,017
34 fsitI:nlj;(ltci)rrllge;dsher equipment on ramp PorEliaht 2.171
35 Forklift Per Hour 9,902
36 Full body suit PPE Per suit 1,780
37 Ground Power Unit Per Hour 14,282
38 Headset service Per Flight 5,893
39 [nterior Deep Cleaning — Narrow Body Per Service 16,687
40 Interior Deep Cleaning — Wide Body Per Service 29,428
41 Interior Turn Cleaning — Narrow Body Per Service 14,499
42 Interior Turn Cleaning — Wide Body Per Service 23,442
43 Lower Deck Loader Per hour 31,160
44 Load Control Per Flight 13,023
45 k?i(i:;‘% of Baggage into Unit Load Device or Pl g 434
46 Manual Check-In Per Passenger 178
47 Middle Deck Loader Per hour 36,895
48 MHB Handling Per Bag 781
49 gﬂ;?ici;r;tg of Baggage from Unit Load Device petEE 434
50 Operational Flight Plan Print Out Per service 3,538
51 Oversized Baggage Handling Per Bag 608
52 Passenger Step (mobile) Per Hour 6,247
53 Pushback for narrow body aircraft Per Push 17,325
54 Pushback for wide body aircraft Per Push 25,929
55 Station Management Per flight 13,023
56 Stationary (Boarding card & Tags) Per Flight 9,429
57 Supervision & Administration Services Per flight 7,814
58 Tailstand Per Hour 17,364
59 Toilet truck Per Service 12,376
60 Towbar Per Use 6,247
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CHARGES
Sr. No. SERVICES UNIT

Intl.
61 Towing of narrow body aircraft Per Tow 18,623
62 Towing of wide body aircraft Per Tow 32,293
63 Transit w/o visa pax Per Passenger 7,380
64 Trestle (standard size - 4ft) Per Hour 2,357
65 Tugs Per Hour 9,902
66 Unit Load Device Storage g:; LR 2,340
67 Unit Load Device Washing Per ULD 3,907
68 Unaccompanied Minor Handling Per UM 7,380
69 Vacuum Cleaner Per Hour 2,474
70 VIP Vehicle (Innova Range) Per trip 13,023
71 :;IHI; ;ehxcle (Luxury - Mercedes/ BMW / AUDI ity 16,496
72 VIPs Per Passenger 7,380
73 Water truck Per Service 12,376
74 Water Uplift Per Ltr 17
75 Weight Cart Facility Per Hour 17,364
76 Wheel Chair Per Service 3,039
77 White collar staff ll:zilrstaff per 7,814

Notes:
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Above Tariff Rates are excluding of all applicable taxes, if any.

Tariff determined herein above shall be the maximum charge that can be levied to users. No other
charge(s) is to be levied over and above the approved Tariff Rates.

For payment in foreign currency, the RBI conversion rate as on the last day of the previous month
will be applicable for the first fortnight and the rate as on the 15" of the month will be applicable for

the second fortnight.
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