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CHAPTER 1: INTRODUCTION 

1.1.	 Mis. Air India SA TS Airport Services Private Limited (AJSATS) is a company incorporated in 

India on 20th April , 20 I0 with a mandate to provide ground support services at various Airports 

includi ng Hyderabad Airport. AISATS provides ground handling services at the Bengaluru, 

Thiruvananthapuram, Delhi and Mangaluru (Karnataka) airports and cargo handling services 

at the Bengaluru airport. It serves over 40 international and five Indian airline customers, 

including Air India, Emirates, Malaysia Airlines, Singapore A irl ines, Ail' Vistara and Thai 

Airways. 

1.2.	 The shareholding structure ofthe AISATS is tabulated as below: 

Table-It Summary of Shareholding Structure of AISATS: 

Name of Shareholder Equity Holding (%) 

Mis Air India Limited 50 .00 

Mis Singapore Airport Termi nal 
Services Lim ited 

50.00 

Total 100.00 

1.3.	 Mis Air India SATS Airport Services Private Limited (AISATS) is one of Ground Handling agencies 

appointed by the Airport Operator, namely GMR Hyderabad International Airport Limited (GHIAL), 

for carrying out Ground Handling Service (GHS) at Rajiv Gandhi International Airport, Hyderabad 

for duration of 10 years, effective from 06.05.2019 valid till 05.05.2029. 

104.	 Bureau of Civi I Aviation Security has granted security clearance to AISATS on 15th January 2021, 

which is valid for a period of five years from the date of issue of security clearance or the period of 

validity of contract with the airport operator, whichever is earlier. 

1.5.	 The Authority, vide Order No. 18/2021-22 dated 15.09.2021 allowed AISATS to levy and collect, 

on ad-hoc basis, the existing Tariffapplicable as on 30.09.2021 at Rajiv Gandhi International Airport, 

Hyderabad for a period of six months w.e.f. 01.10.2021 to 31.03.2022. The Authority, vide Order 

No. 46/2021-22 dated 17,03.2022 further extended the existing Tariff applicable as on 31.03.2022 at 

Rajiv Gandhi International Airport, Hyderabad for a further period of six months w.e.f. 01.04.2022 

to 30.09.2022 or till the determination of regular Tariff, whichever is earlier. 

1.6.	 As per the provisions of the AERA (CGF) Guidelines 20 I I, AJSATS had submitted the Multi ­

Year Tariff Proposal ('MYTP') on 25.11.2021 for determination ofTarifffor providing Ground 

Handling Services at Rajiv Gandhi International Airport, Hyderabad for the Third Control 

Period (FY 2021-22 to FY 2025-26). 

1.7.	 The Authority, after initial scrutiny of the MYTPI ATP submissions of AISA TS, observed various 

discrepancies/ errors, over which clarifications/details were sought from AISATS, from time to time. 

After regular follow-up and several meeti ngsl discussions, AISA TS submitted the revised MYTPI 

ATP on 28.04.2022 . ~~ J1" (~Uli 1ft/<
 
. •)-.<1' 1~
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1.8.	 The Authority, carefully examined the MYTP for the Third Control Period submitted by the AISATS 

in respect of Ground Handling Services being provided at Hyderabad International Airport and 

issued its Consultation Paper (CP) No. 02/2022-23 dated I 0.05.2022, .inviting suggestions/comments 

from the Stakeholders on the various proposals of the Authority with the following timelines : 

• Dale a/Issue ofthe Consultation Paper: 10'"May. 2022. 

• Datefor submission ofwritten comments by Stakeholders: 3]5' May. 2022. 

• Dale/or submission ofcounter comments: 07'" June, 2022. 

1.9.	 The Authority received comments from M/s SpiceJet Ltd. on the various proposals of the Authority 

contained in the Consultation Paper No. 02/2022-23 and the same were uploaded on the AERA's 

website vide Public Notice no. 04/2022-23 dated 06.06.2022. 

1.10. The Authority, in response to Public Notice no. 04/2022-23 dated 06.06.2022, received counter 

comments from AISATS on 07.06.2022. 

1.11. The Authority, after examining the comments	 of M/s SpiceJet Limited & counter comments of 

AISATS and after considering all the relevant aspects of the case has finalized this Tariff Order. 
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CHAPTER 2: PRINCIPLES FOR DETERMINATION OF AERONAUTICAL TARIFF 

2.1.	 The Authority vide its Order No. 12/20 I0-11 dated 10.01.20 II and Direction No. 04/20 I0-11 
issued on 10.01.20 II finalized its approach in the matter of Regulatory Philosophy and 
Approach in Economic Regulation ofthe Services provided for Cargo Facili ty Ground Handling 
and Supply of Fuel to the Aircraft at the Major Airports. Accordingly, the Authority issued the 
Airports Economic Regulatory Authority of India (Terms and Condition for Determination of 
Tariff for Services provided for Cargo Facility, Ground Handling and Supply of Fuel to the 
Aircraft) Guidelines, 20 I I (vthe CGF Guidelines"). 

Stage I: - MATERIALITY ASSESSMENT: 

2.2.	 In accordance with the above Guidelines and Directions, the following procedure is adopted for the 
determination of the Materiality Index of Regulated Service: 

Materiality Index (MIG) = Int. Aircmft Movement at Hyderabad AirpOI·t X100 
Total Lntl, Aircraft Movement at Major AiI'ports 

The Materiality Index for Hyderabad Airport = 25759/420772 

= 6.12% 

2.3.	 The percentage share of Hyderabad International Airport for FY 2019-20 in respect of the 
International Aircraft Movements is 6.12%, which is more than 5% Materiality Index (MIG) for the 
subject service . Hence, the Regulated Service is deemed to be 'Material' for the Third Control 
Period. 

Stage II: - COMPETITION ASSESSMENT: 

2.4.	 The Authority with regard to the provisions of the National Civil Aviation Policy (NCAP 2016), 
vide its Order No. 15/2016-17 dated 12th January, 2017 decided to consider three (3) Ground 
Handling Agencies (GHA) including Air India's subsidiary/JV for competition assessment at all 
major airports. 

2.5.	 As per the information furnished by AISATS on competition Assessment Form F I (b), Mis 

GlobeGround India Private Limited (GGIPL) and Mis Celebi Airport Services India Pvt. Ltd. 
(CASIPL) are the other service provider rendering similar services at Rajiv Gandhi International 
Airport, Hyderabad. Since, there are three Ground Handling agencies including AISATS, the 
regulated service at Rajiv Gandhi International Airport, Hyderabad is deemed as 'Competitive'. 

2.6.	 AISATS had submitted copies of User Agreement with Sri Lankan Airlines and Thai Airways 
International Public Company Limited. 

2.7.	 The Authority notes that AISATS has conducted Stakeholders' Consultation Meeting on 8.7.2022 
and forwarded 'Minutes' of the meeting vide email dated 11.07.2022. As per ' Minutes' of the 
meeting, the representatives from Fly Dubai, Fly Big, Saudia Airlines, Sri Lankan Airlines, Emirates, 
Fly Nas, Air India Express Scoot Air, Alliance Air and Thai Smile participated in the consultation 
meeting. 

___--~~.	 J 

lThe Authority notes from the ' Minutes' [tft ~'Il~l \il'katfew Stakeholders expressed their concern 
~ ~O;.~ 

regarding likely impact of proposed' "vn ' i se Q!', . ~· I i nes . In this regard, AISATS informed 
l -f ~:,: \ 

~~~!"'!"!!!!!!!!~!"'!"!!!!!!!!~!II'!!!!!!!!!!!~!!!!!!!!!!!!!!!!!!!!!!!!~~!!!!!!!!!! ~~~~!!!!!!!!!!!!!!!!!!!"""""!!!!!!!!!!!""!!!!!!!!!!!""!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!'!'!! 
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the Stakeholders that since 20 l6 there has been no increase in Tariff. As per the ISP, the current 

Tariff is not a true reflection of current market prices and the same is not sustainable. 

2.8.	 The Authority, as per the 'Minutes' notes the comments of Stakeholders and the response of the ISP 

that the Tariff was last increased in 20 I6 and since then there hasn't been any increa se in the Tariff. 

The Authority notes that at Hyderabad Airport, there are three (3) ISPs providing Ground Handling 

Services and there is enough market competition, which helps in moderating rates of Ground 

Handling Services. Further, the Tariff approved by the Authority is ceiling rates, often the actual 

charges levied by the ISPs to the Users, based on their mutual agreernenus), are much lower than the 

approved Tariff. 

2.9. Stakeholders' Comments 

2. IO. During the stakeholder consultation process, the Authority received no comments/views from any 

stakeholders in respect of Principles for determination of"Aeronautical Tariff" for the Third Control 

Period. 

Authority's Decision regarding l\'lethodology of Tariff Determination of AISATS: 

2.11. Based	 on the material before it and its analysis, the Authority decides to consider the Tariff 

determination exercise of AISATS for providing Ground Handling Services at Rajiv Gandhi 

International Airport, Hyderabad under the "Light Touch Approach" for the Third Control Period, 

as the regulated service is deemed to be 'Material but Competitive'. 
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CHAPTER 3: AIRCRAFT TRAFFIC (FLIGHTS TO BE HANDLED) 

AISATS' Submission on Projected Aircraft Traffic (Flights to be Handled) for the Third Control 

Period as a part of MYTP 

3.1. Actual Aircraft Traffic (nos . of landings) handled by Hyderabad Airport and percentage of flights 

handled by AISATS (out of total number of landings) during FY 20 [9-20 (pre-Covid year) and FY 
2020-2 1 are given below: 

Table 2: Aircraft Traffic handled at Hyderabad Airport and number of flights handled by AISATS during 
FY 2019-20 & FY 2020-21 

Total number of landings 
Actual number of landings Percentage (%) of flights 

(flights) handled by AISATS handled bv AISATS
Year 

Inter- Inter- Inter-
Domestic 

national 
Total Domestic 

national 
Total Domestic 

national 
Tota l 

20 19-20 78,846 12,880 9 1,725 [4,280 7,595 21 ,875 18% 59% 24% 
2020-2 [ 39, [74 3,834 43 ,008 5266 1,675 ~ 6,941 13% 44% 16% 

J .2 . Projected Aircraft Traffic (flights to be handled) for the Third Control Period (FY 2021-22 to FY 2025­

26) submitted by AISATS is given below in Table 3. 

Table 3: Projected Aircraft Traffic (Flights to be handled) submitted by AISATS for the Third Control 
Period 

Flights to be handled for the T otal As a % of actual Flights ha ndled by 
Year Third Control Period (no. of AIS ATS dur ina FY 2019-20 

Domestic International Landings) 
(no. of (no. of Domestic International Total 

Landings) Landings) 
2019-20 14,280 7,595 21,875 - - -
2020-2 1 5,266 [,675 6,94[ 37% 22% 32% 

202 1-22 6,290 3,562 9,85 2 44% 47% 45% 
2022 -23 6,731 3,81 1 10,542 47% 50% 48% 

20 23-24 7,067 4,002 11,069 49% 53% 51% 

2024-25 7,420 4,202 11,622 52% 55% 53% 

2025-26 7,79[ 4,4 [2 12,203 55% 58% 56% 
TOTAL 

(FY 2021-22 35,299 19,989 55,288 
to FY 2025-26) 

Authority's Examination regarding Aircraft Traffic (Flights to be handled) for the Third Control Period 
at Consultation Stage: 

3.3. The Authority observed that CQYID-19 had severely impacted the business in Civil Aviation Sector, 

including Ground Handling Service Providers during FY 2020-21 & FY 202 [-22. However, the 

Authority noted that after the second wave of Cov id- [9, the Aircraft Traffic had improved gradually 

during FY 2021-22 and air-traffic is expected to im l?~l _ r in coming months. 
~....,~ ~1 -le". ~f; >­

3.4. As per AAI statistics for the Hyderabad Airport. ll}'c' I II' '? e: , .ffic (Domestic and International) 
during FY 2021-22 had almost reached to 62 ~ .c; . vid . ~t\( F Y 2019-20). 
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Further, aircraft movements for the month of April. 2022 at Hyderabad Airport have almost achieved 
89% of ail' traffic movements in the corresponding month of pre-Covid period (FY 2019-20). 

3.5.	 The Authority noted that as per AISATS projection, ISP is not expected to handle more than, 56% of 
Traffic volume actually handled in FY 2019-20 (Pre-Covid year), during any of the Tariff Year of 
Third Control Period. 

The Authority sought clarification from AISATS regarding the conservative Traffic Volume 
considered in MYTP. ISP vide email dated 29.04.2022 informed that after the exit of Menzies 
(Menzies Aviation Bobba), AISATS was the sole Ground Handling Service Provider at Hyderabad 
Airport. However, during FY 2019-20 , two more Ground Handling Agencies entered at Hyderabad 
Airport and same had resulted in re-alignment of market share, which is now split between the three 
players. As per the ISP, the above factors and adverse impact ofCovid-19 has resulted in lower Traffic 
Volume (Flights to be handled) projected for the Third Control Period. 

3.6.	 The Authority, mindful ofthe adverse impact of the pandemic situation on Civil Aviation Sector, taking 
note of clarifications furnished by AISATS for considering the conservative Traffic, including 
increased market competition and considering other relevant aspects, proposed to adopt traffic 
projections submitted by AISATS for the Third Control Period as per Table 3 above. 

Stakeholders' Comments 

3.7.	 During the stakeholder consultation process, the Authority received no comments/ views from 
stakeholders in respect of Traffic Volume (flights to be handled) for the Third Control Period. 

Authority's Analysis regarding Aircraft Traffic for the Third Control Period: 

3.8.	 The Authority, considering the adverse impact of Covid Pandemic on the Civil Aviation Sector 
including Ground Handling Services and the increase in market competition faced by the ISP due to 
entry of two more Service Providers, feels that Aircraft Traffic projected by AISATS for the Third 
Control Period is reasonable. Accordingly, the Authority decides to maintain the same view on Traffic 
Volume as taken at Consultation Stage. 

Authority's Decision regarding Traffic Volume for thc Third Control Period: 

3.9.	 Based on the material before it and its analysis, the Authority decides to consider the Aircraft Traffic 
(Flights to be handled) submitted by AISATS for the Third Control Period as per Table 3. 
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CHAPTER 4: CAPITAL EXPENDITURE 

AISATS's Submission on Capital Expenditure for the Third Control Period as a part of MYTP 

4.1.	 AISA1'5, Hyderabad had projected a total Capital Expenditure (CAPEX) of Rs. 1200.00 lakhs for the 

procurement of various assets for the Third Control Period (FY 2021-22 to FY 2025-26). The year wise 

and asset wise Capital Expenditure projected by ISP for Third Control Period is given as below: 

Table 4: Projected Capital Expenditure submitted by AISATS for the Third Control Period 

(~in Lakhs 

S.N. Project Type 
FY 

2021 -22 
FY 

2022-23 
FY 

2023-24 
FY 

2024-25 
FY 

2025-26 
TOTAL 

1 Ambulift 150.00 - - - - 150.00 

2 
Computer Peripherals & 

Software 
10.00 10.00 10.00 10.00 10.00 50.00 

-. 
-' Furniture 40.00 60.00 60 .00 80.00 80.00 320.00 

4 
Air Conditioning Unit 

(65 Ton) 
- 130.00 - - - 130.00 

5 Push back Small - - 130.00 - - 130.00 

6 Air Starter Unit - - - 210.00 - 210.00 

7 
Air Conditioning Unit 

(1 10 Ton) 
- - - - 2 10.00 210.00 

TOTAL 200.00 200.00 200.00 300.00 300.00 1200.00 

4.2.	 AISA TS vide email dated 05.04.2022 submittedthe quantity of Equipment proposed to be acquired as part 

of CAPEX for the Th ird Control Period. 

Table 5: Quantity (in nos.) of Equipment proposed by AISATS for the Third Control Period 

in nos.) 

S.N. Project Type 
FY 

2021-22 
rv 

2022-23 
FY 

2023-24 
FY 

2024-25 
FY 

2025- 26 
Total 

I Ambulift 2 - - - - 2 

2 
Computer Peripherals & 

Software 
10 10 10 10 10 50 

3 Furniture 2 
., 
-' 3 4 4 16 

-

4 
Air Conditioning Unit 

(65 Ton) - I - - - 1 

5 Push back Small - - I - - 1 

6 Air Starter Unit - - - 2 - 2 

7 
Air Conditioning Unit 

(110 Ton) - / ~\ q, F.1~. ...... - - 1 1 

~ ," .!!(: )~J<;1' \,a. , ;~. ;I I 
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Authority's Examination regarding CAPEX for the Third Control Period at Consultation Stage: 

4.3.	 The Authority noted that out of total CAPEX planned for the Third Control Period, AISATS had 
projected CAPEX of~ 200 lakhs for the first tariff year ofthe Control Period. As the FY 2021- 2 (first 
tariff year) is already closed, the Authority sought details of actual CAPEX incurred for FY 2021 -22; 
In response, AISATS vide email dated 05.04.2022 confirmed that they had incurred CAPEX around 
~200.00 lakhs during FY 2021-22. 

4.4.	 The Authority observed from the Table showing actual Traffic handled at Hyderabad Airport (refer 
Table 2) that AISATS had a market share of24% (out of total landings) in respect of Ground Handling 
Business at Hyderabad Airport in FY 2019-20. Considering the level of Traffic handled by AISATS 
and taking into account AISATS submission that proposed CAPEX is towards replacement of assets 
taken on lease, the CAPEX of ~ 1200 lakhs proposed by AISATS for the Third Control Period seems 
reasonable. 

4.5.	 The Authority further observed that CAPEX proposed is related to equipment & machinery which is 
essential for the smooth conduct of business operations. The Authority, therefore, proposed to consider 
the CAPEX for thc Third Control Period as pel'Table-4 above. 

Stakeholders' Comments 

4.6.	 MIs SpiceJct's Comments on Deferment of Capital Expenditure for thc Third Control PCI'iod: 

MIs SpiceJet submitted the following comments on the Capital Expenditure proposed for the Third 
Control Period: 

4.6.1. ''As projected by lATA and C'4. PA it will take around two (2) - three (3) years for the flight 
operations to reach to its pre COVID-19 peak levels. In this situation, in order to support the airlines 

to continue and sustain its operations, all non-essential CAPEXproposed by AISATS should be put 
on holdl deferred to the Fourth Control Period unless deemed criticalfrom a safety or security 
compliance perspective. 

4.6.2. Without prejudice to the above, in case AISATS wants to make capital expenditure, then it should 
be at no additional expense 10 the airlines until the project is completed and put to use. 

4.6.3.11'1 addition, we recommend that an adjustment of 1% or higher, as deemed/it, is made by AERA for 
capital expenditure projects of the Third Control Period that are not completedI capitalized as per 

the approved capitalization schedule other than those affected solely by the adverse impact of 

COVID-19. Such adjustments can be made by AERA during the tariff determination/or the Fourth 
Control Period. " 

4.7.	 AISATS Counter Comments on deferment of Capital Expenditure for the Third Control Period: 

AISATS submitted the following counter comments in response to comments of MIs SpiceJet: 

"Mls Spice.let Ltd. has raised its concern towards procurement of CAPEX by AISATS and its 
subsequent impact on the tariffapproval by AERA . In this connection. we would humbly submit that 

the procurement ofCAPEX is towards replacement «{~a~~;;~ The company is badly affected 
by the pandemic and the management is sensitive abot!Mlt, , . ~ ' ~~'(fs t control. As is evidenced 
from the projection, that the company would be ,ei-: ng I . I elo :~~ margin for first 3 tariff' 

years. The pndits earned during the MYTPfor 5 J'4iil s is no rcien ~14 ugh to absorb the lm'ses 
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ofFY 2020-2 t. The ("'APEXprocurement is towards serving normal business operations and thus 

does not lead towards increase in the costs. The C'APEX expenditure will not lead to reducing the 

profit. but the portion ofdepredation will lead to reduction in profit which will be offset by saving 

in costs ofleasing assets. " 

4.8..	 Authority's Analysis on the Stakeholders' Comments regarding Capital Expenditure for the 
Third Control Period: 

The Authority notes the comments of Mis SpiceJet and AISATS' s response thereon. The Authority 

notes that-AISATS has projected a total Capital Expenditure of~ 1200.00 lakhs out of which AISATS 

had incurred ~ 200.00 lakhs of CAPEX during the first Tariff year of the Third Control Period. 

The Authority notes that the major portion of proposed CAPEX is towards replacement of leased assets 

such as Ground Handling Equipment etc., which are essential for smooth operations and better 

passenger facilitation. The Authority feels that the procurement of new Equipment will lead to cost 

savings on account of Interest and finance charges (which otherwise is payable under lease financing 

of assets). Further, new equipment is expected to result in lower R&M Costs, as the equipment will be 

under warranty during the initial years. Considering the above, the Authority feels that CAPEX 

proposed by AISATS for the Third Control Period seems reasonable. 

Authority's Decisions regarding CAPEX for the Third Control Period: 

4.9.	 Based on the material before it and its analysis, the Authority decides to consider the CAPEX for the 

Third Control Period as per Table 4. 
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CHAPTER 5: OPERATING EXPENDITURE AND PROFITABILITY
 

AISATS's submission on Operating Expenditure for the Third Control Period as a part of MYTP 

5.1. As provided in Clause 9.4 of the Guidelines mentioned in Direction No. 04/20 I0-11 , the Operation and 

Maintenance (O&M) Expenditure shall include all expenditures incurred by the Service Provider(s) 

including expenditure incurred on security operating costs, other mandated operating costs and statutory 

operating costs. 

5.2. Operation and Maintenance Expenditure submitted by AISATS has been segregated into the following 

categories:
 

a) Payroll Costs;
 

b) Admin and General Expenses;
 

c) Concession Fees;
 

d) Repair and Maintenance.
 

5.3. As per the MYTP submission, Revenue, Operating Expenditures (OPEX) and Profitability projected by 

AISATS for the Third Control Period (FY 2021-22 to FY 2025-26) is as under: 

Table 6: Projected Revenue aud Operating Expenditure submitted by AISATS for Third Control Period 

(~ in [akhs) 

YoY% Change~ in Lakhs 
CAGR 

(%) I 2022-232021-22 2023-24 2024-25 Particulars 2022-23 2023-24 2024-25 2025-26 Total 

10,71% Revenue (A) 7,790.57 12% 10% 10% 10%5,715 .01 6,415 .50 35.575.867.069.63 8.585.15 

Expenditure I 
12% 14%Payroll Co ts (a) 2.840,00 3,280,20 3,754 .19 4,257.25 16,65S.68 13.93% 16% 13%2.527.04 

Admin & General 
645.21 3.437.56 3.00% 3% 3% 3% 3%664.56 684.50 710 .98 732.31 

Expen ses (b)
 

Co ncess ion Fees
 
10% 10%1,123.13 1,261.83 1,391.17 1.533;77 7,000.88 10.77% 12% 10%1.690.98 (c) 

Repairs &
 
Maintenance
 3°;''0 3% 

Expenditure (d)
 

Total Operating
 
Exp, (B)
 

114.80 118.24 125.44 591.72 3.00% 3% 3%111.45 121.79 

27,688,84 12% 11%4,881.20 5,474.11 6,120. T2 6,805.98 11.48% 11%4.406.83 12% I 
= Sum of (a) to (d) 

PBIDT (A-B) 1,308.18 1,534.30 1,595.52 1,669.85 1,779.17 7,887.02 7.99% 17% 4% 7%5% I 
. -2% 2%Depreciation 999.14 976.53 997.86 4.987.68 0% -2%1.015 .19 998.96 

Interest and 
-8,00% -8% -8%442.61 407.20 -8% -8%522.93 481.09 374.62 2.228.45

Finauce Cost 

86%-229.94 124% 185% 42%PBT 54.07 153.95 286.12 406.69 670.89 -
Provision for 

- - - - - --taxation" 

'ff 86% 42%PAT -229.94 286.12 406.69 185%670.R;":;, ­54.07 l 153.95 t<o\~ .-~~ 

- -1:" 
-

-
- ­

I 'co,rtM• ar,m. .4% 1% 2% 4% 5% r."<1'- ~' 
(PAT I Revenue) "to ~ .' . .~ ~
 

>I< Nil Tax Liabilityfrom FY 2021-22 onwards is due (0 accumulated loss MF .2020- . 2 i78. 2 ~ 'I!f~hs) .
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Authority's Examination regarding Operating Expenditure for the Third Coutrol Period at Consultation 
stage: 

5.4. The Authority's analysis of growth rates considered by the AISATS in respect of projected OPEX from FY 

2022-23 onwards is given in the following sections: ­

5.5. Payroll Costs: The Authority noted that payroll cost of AISATS is projected to increase ranging from 12% to 

16% from FY 2022-23 onwards. In response to query on the payroll costs, AISATS clarified vide email dated 

29.04.2022 that projected increase in payroll costs is after factoring the impact of annual increments in salary. 

increase in number of employees and considering the increase in Traffic Volume post-Cov id pandemic. In view 

of the above, the YoY increase in payroll costs for the Third Control Period proposed by AISATS seems 

reasonable. 

5.6. Administrative and General Costs: The Authority noted tbat AISATS projected a nominal & reasonable 

increase of 3% YoY under Administrative & General costs from FY 2022-23 onwards. 

5.7. Concession Fees:	 AISATS submitted that they have to share a percentage of their Gross Revenue with the 

Airport Operator in accordance with the Concession Agreement executed between the ISP and the Airport 

Operator. The YoY increase in concession fees considered by AISATS is commensurate to the projected 

increase in Revenue on Yo Y basis. 

5.8.	 Repair and Maintenance Costs: The Authority noted that AISATS projected an increase of 3% YoY on 

Repairs and Maintenance Expenses from FY 2022-23 onwards. Considering that the ISP is required to 

undertake day-to-day maintenance of the assets and keep the equipment in the operational state so as to provide 

better services to the Users, the expenditure projected under the Repairs and Maintenance seems reasonable. 

5.9.	 The Authority further observed from the Projected P&L Statement that AISATS is likely to incur loss in 

the First Tariff year. Thereafter, ISP is expected to generate profits from FY 2022-23 onward. 

Stakeholders' Comments 

5. IO. MIs SpiceJet's Comments on Operating Expenditure for the Third Control Period: 

Mi s SpiceJet submitted the following comments on the Operating Expenditure proposed for the Third 

Contro l Period: 

5.10. I. "Operating Expenditure (Refer 5.2 & 5.3, and Table 6 ofthe CP): 

It may be noted that cost incurred by the service provider impacts the airlines, as almost all such 

cost is passed through or borne by the airlines. Further. in view of industry reports from lATA 
and CAPA, which foresee a minimum period of two (2) - three (3) yearsfor air traffic and.flight 

operations to reach pre COVID-I 9 levels. 

With respect to the O&M expenses approved by AERA. we hereby request AERA to kindly clarify 

on the below points: ­

a)	 Depreciation and Amortization (Refer 1./,1.2 1.3. 5.3, Table 4 & 6 and Form F3 & F9): 

As per the Consultation Paper AISATS was appointed by the Airport Operator/or carrying 

out Ground Handling serv~'ces(i- ~aji v Gandhi International Airport (RGIA) for a 
duration of 10 years, effecti ~a.t\f1 :qJ'dft·N.fcV;'~O I 9. However, Table 4 and 6 indicates that 

there was a Capital Expe1'.'-i! iJ 0'/;' 'ox, &..'l;f:akhs f or thefirst tariffyear (FY 2021-22) 
but also at the same time Itl>. 'preCI of~ . ()! ~ . 19 lakhs is noted. which is unus!!aL. May 
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we request AERA to kindly clarity/ confirm whether this { 10,15,18,962 is taken against the 

assets held individually by Mis Air India Limited and Mis SATS Limitedfor the previous year, 

as per Form F3 and F9 attached to the CPoMay we request AERA to kindly clarity/ confirm 

on the same, andfurther that this is in accordance with AERA Order No. 35/201 7-18 the 

'Useful Life ofAirport Assets' for depreciation. as the rates of depreciation have not heen 

mentioned. 

b)	 Pavroll. Administrative & General Expenditure. Concession Fees and Repair & Maintenance 

.Cost (Refer 5.3. 5.5. 5.6. 5.7 a;/(/ 5.8 and Table 6):­

AERA may advise AISA T.f::J to rationalize/re-negotiate all the cost/expenditure items or heads 

including 'Payroll Cost, as deemedjit. Further, no escalations should he permitted under these 

items or heads. 

It is unclear as to whether AISATS has taken cost cutting measures including renegotiations 

ofall the cost items on its profit and loss account. We submit that AERA may kindlyfreeze any 

increase in operational expenditure after the Tariff Year I, .and there should not be any 

increase in any expense or manpower. 

5.10.2. Abolishment o(Royalty Charges: (Refer 5.7of/he CP): 

Any attempt to award the contracts hy the airport operator on highest revenue share basis should 

be discouraged as it breeds inefficiencies and tends to disproportionately increase the cost. 

It is general perception service providers has no incentive to reduce its expenses as any such 

increase will be passed on to the airlines through tariff determination mechanism process and 

indirectI>.! airlines will be forced to bear these additional costs. There needs to be a mechanism 

for incentivizing the partiesfor increasing efficiencies and cost savings and not for increasing the 

royaltyfor the Airport Operator. 

As you are aware, royalty is in the nature of market access fee, charged (by any name or 

description) by the Airport Operator under various headings without any underlying services. 

These charges are mostly passed on to the airlines by the airport operator or other services 

providers. 

It may be pertinent to note that market access fee by any name or description is not practiced in 

most of the global economies, including European Union, Australia etc. Sometimes it is argued 

by the airport operators that 'Royalty ' on 'Aero Revenues' helps in subsidizing the aero charges 

for the airlines. however royalty in 'Non-Aero Revenues' hits the airlines directly without any 

benejit. 

In view ofthe above. we urge AERA to abolish such royalty which may be included in any of the 

cost items. 

Notwithstanding the above, it is unclear what is the percentage ofthe Gross Revenue that AISATS 

has to share with the Airport Operator, as per their Concession Agreement. AERA is requested to 

please clarify on the same , especially with the background that the revenue share ofAAI at major 

airports of Group A & B is 3% on turnover on domestic scheduled airlines and that at minor 

airports Group C is 5% on turnover." 
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5.1 I .AISATS response on Mis Sp ice.let comments regarding Operating Expenditure for the Third 
Control Period: 

AISATS submitted the following counter comment in response to comments of Mis SpiceJet: 

5.11.1. "We would like to inform that f 1,015.19Iakh a/depreciation cost in FY 2021-22 i.e. Tariff Year­
1 is towards the Opening Written Down Value of' Fixed Assets and CAPAXprocurement off 200 

lakhs budgeted during the year. The fixed as, ets on which depreciation is charged is owned by 

Mis Air India SATS Airport Service Private Limited which has separate identity and independent 

from NUs Air India Ltd and Mis SATS Ltd. 

Name of'Assets Depreciation Rate 

Computers 33% 

Furniture & Fittings 10% 

Buildings 7% 

Vehicle 10% 

Plant & Machinery 7% 

5.11.2. Mis Spice.Iet has raised its concern over the cost cutting initiatives by the company. 

The statement ofoperating costs trom Tariff Year 1 to Tariff Year 5 and the average cost over 5 rear 

TariffPeriod 

Particulars FY 2021-22 FY 2022-23 FY 2023-24 FY2024·25 FY 2025-26 Average of 

5 years 

Payroll Costs 25•• 7.03. 00 28,4lJ. 00.000 32.80;20,000 37,54, I .890 42, 7; 25,021 33.31,73,542 

Administrative 

& General 6,../-,20.787 6,64,56,411 6.84,50,103 7,10,97,887 7.32,30,823 6,87,51,202 

expenses 

Concession 
15,33,76,749 14,00,17,616

Fees 
11,23,12,800 12,61,83,431 13,91,17,232 16,90,97,866 

Repair & 
Maintenance 1,11,45,311 1.14,79.671 1,18,24,061 1,21,78,783 1,25,44,146 1,18,34.394 

Costs 

Tile statement ofpercentage decrease ofcost (IS compared to the cost incurred prior to Covid Period 

FY2019-20 A verage of5 years 
Reduction of % Reduction 

Particulars Actuals (As per above 
Costs ill costs 

(Pre-Covid year) Statement) 

Payroll Costs 48,10,00,783 33,3 / , 73,542 14,78,27.240 31% 

Administrative & 
(Jeneral expenses 

7,63,9 7,4 99 6; 7,51,202 76,46,297 10% 

Concession Fees 22,52.35,124 14,()().17.6/6 8,52, / 7,509 38% 

Repair & »: ~ ~ lfi ro-/:}~ 
3,00, ~r -~ . 8,34.394 1,81,84,503 61% 

Maintenance Costs i ~ / -9

If 1 , ;'\ 
~ 

~ I I. 
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COIlclusion: It can be seen from the above statement that the company has taken immense cost 
control measures and the average costfor S-year post Covid is substantially reduced as compared 

to its pre-covid levels. However, for the business to function, the company is bound to incur its 
fixed cost. 

5.\1.3. Kindly note that this is a policy related matter which needs discussion at the Ministry level. This 
is a contractual matter between Airport Operator and concessionaire which is prevalent at all 

airports and is beyond the ambit of regulatory authority. Reference to the current concession 
agreement, the concession fee percentages with the relevant documents have been shared with 
AERA," 

5.12. Authority's Analysis regarding Stakeholders' commen ts on the Operating Expenditure for the 
Third Control Period: 

5.\2.\. As regard to Mis SpiceJet's comments on depreciation, the Authority notes that AISATS has 

adequately responded on the points raised by the Stakeholder (refer para 5.9.1 above) and 

indicated the rates of depreciation to be charged in respect of fixed assets, as sought by Mis 
SpiceJet. The Authority further notes that AISATS is existing Ground Handling Service Provider 

rendering Ground Handling Services at the at Hyderabad Airport, even before the commencement 

of current Control Period. Since, the ISP had an Opening RAB of U041.06 lakhs (as on 

01.04.2021); therefore, the depreciation charged on Opening RAB and Additions to RAB during 

FY 2021-22 amounting to ~ 1015.19 lakhs is in order. 

5. 12.2. As regard to Spice.let's comments on cost cutting measures by AISATS, the Authority notes the 

AISATS in its counter comments has given the details ofcost cutting measures (refer para 5.11.2) 
undertaken by the ISP to reduce operating costs and to improve operating efficiency during the 

Third Control Period. 

5.12.3.	 In respect of comments of Mis. SpiceJet and response of AISATS thereon regarding Royalty 

Charges/ Concession Fee payable by the ISP to the Airport Operator, the Authority states that the 

Concession Fee paid by the ISP to the Airport Operator is as per the Concession Agreement 

executed between the Service Provider and the Airport Operator. As per the regulatory approach, 

the royalty paid by the ISPs are treated as aeronautical revenues in the hands of Airport Operators; 

hence, such revenues directly help in subsidizing the aeronautical Tariff, levied by Airport 

Operators to the Airlines. Further, the Authority considers that bidding process, based on which 

the Royalty Chargesl Concession Fee is levied on to the ISPs as a non-regulatory issue. Such 

matters may be dealt among the Stakeholders at appropriate forums. 

5.12.4. As regard to comments of Mis SpiceJet seeking details of percentage of Revenue shared by ISP 
with the Airport Operators, the ISP vide email dated 23.06.2022 informed the Authority that 
AISATS is paying 24% of their Revenue as a Concession Fee to the Airport Operator (GHIAL). 

Authority's decision regarding Operation and Maintenance Expenses for the Third Control Period: 

5.13.
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CHAPTER6:ANNUALTAJUFFPROPOSAL 

AISATS Submissions on Annual Tariff Proposal for the Third Control Period as a part of MYTP 

6.1	 AISATS has submitted a Tariffproposal for Ground Handling Services in respect ofScheduled Operations 
at Hyderabad Airport for the Third Control Period (FY 2021-22 to FY 2025-26) as given in the table 
below: 

Table 7: Proposed Tariff Rates for Scheduled Flights submitted by AISATS for the Third Control Period 

(Rates in ~) 

Maximum Rates for Tariff Year FY 2021 -22 
Aircraft 

Sr. Types 
Scheduled Aircraft 

No. Passenger f reighter 

(ICAO 
Code) 

Domestic Flight International Flight 
Domestic 
Flight 

International 
Flight 

Passenger Ramp 
Cornpre -
hensive 

Passenger Ramp 
Compre­
hcnsive 

1 CODEB 4,612 8,565 13, 177 14,205 26,380 40,585 NA NA 

2 CODE C 6;180 11,477 17,657 37,034 68,777 105,810 59,297 144,287 

3 CODED 9,888 18,363 28,251 55.804 103,636 159,440 102,780 159,440 

4 CODEE 20,754 38,543 59,297 71,023 131,901 202 ,924 123,863 2 17,4 19 

5 CODEF 36.89 5 68,520 105,415 100,448 186,545 286,993 168,532 313,083 

Maximum Rates for Tariff Year FY 2022-23 

Aircraft Scheduled Aircraft 
Types 

No. 
Sr. 

FreighterPassenger 

Domestic International (lCAO 
International Flight Domestic Flight Flight 

Compre-
Flight Code) 

Compre-
Ramp RampPassenger Passenger hensivc hensive 

42,614 NAODEB 4,843 8,993 13,836 27,699 NAI 14,915 

151,501 111,101 62,2622 CODEC 9,579 17,789 38,885 72,21627.368 

167,412 167,412 107,9 19 CODE D I I,R65 22,036 33,901 58,594 108,8183 

71, [56 228,290 46,251 74,575 213,070 130,0564 CODEE 24,905 138,496 

176,959301,343 328,737 5 CODEF 38,740 7 1,946 110,686 105,470 195,873 

'A ~~PtJ Fq?-t~/ I '.&~
~f-	 ~'l\ 
- I	 .,,1 
~ ~ tV; .~ ( 
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Maximum Rates for Tar' ff Vear FY 2023-24 
Aircraft 

Schedu led Aircraft
Sr. Types 
No. Passenger Freighter 

(lC AO 
Domestic Flight International Flight 

Domestic International 
Code) flight Flight 

Passenger Ramp 
Cornpre-

Passenger Ramp 
Co mpre­

hensive hensive 

I OD ES 5,085 9,443 14,528 15,661 29,, 084 44,745 NA NA 
2 CODE C 10,058 18,679 28,737 40,830 75,826 11 6,656 65,3?5 159,076 

3 CODE D 12,459 23, 137 35,596 61,524 11 4,259 175,783 113,315 175,783 

4 CODEE 26,150 48,564 74,714 78,303 145,421 223,724 136,559 239,704 

5 CODE F 40,677 75,543 116,220 110,744 205,667 316,410 185,807 345,174 

. 
Maxi mum Rates for Tariff Year FY 2024-25 

Aircraft 
Scheduled Aircraft

Sr. Types 
No. Passenger Freight er 

(ICAO 
Dome stic Flig ht International Flight IDome st ic International 

Code) Flight Flight 

Passenger Ramp compre-I Ramp Compre- I
hensi Passenger hensiveensive 

I CODE S 5,339 9,915 15,254 16,444 30,538 46,982 NA NA 

2 ODE C 10,561 19,61 3 30, 174 42,871 79,617 122.488 68,644 167,030 

3 CODE D 13,082 24,294 37.376 64.600 119.972 184.572 118.981 184,572 
I 

4 CODEE 27,458 50,993 78,450 82,219 152,692 234,910 143,387 251,690 

5! OD EF 42,711 79,320 122,031 116,281 215,950 332,230 195,097 362.433 

Maximum Rates for Tariff Year FY 2025-26 

Aircraft 
Scheduled Aircraft

Sr. Types 
No. Passenger Freighter 

(leAO 
Domestic Flight International Flig ht 

Domestic International 
Code) Flight Flight 

I Compre­ r ' 
Passenger Ramp Passenger Ramp 

v.ompre­
hensive hensive 

1 CODES 5,606 10,411 16,017 17,266 32,065 49,331 NA NA . 
2 CODEr. 11,089 20.593 31.682 45,015 83,598 128,613 72,076 175,382 

3 CODED 13,736 25,509 39,245 67,830 125,970 193,800 124,930 193,800 

4 CODEE 28,830 53,542 82,372 .....,,86,3.2Q.. 160,326 246,655 150,556 264,274 
< : ~"f. I >I -> ' 

1 28,)j~ 
~:A. ' _ ",~, 

" ~26 7475 CODEF 44,847 83,286 VT22,®5.:, 348,842 204,852 380,554..,\ '. ' 

\(i ,' , "<.'e; ,J • 

!:' l 
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Notes: 
1) To achieve the projected ARR only maximum ground handling rates have been suggestedf or Airlines as user 

agreements will be entered into with each Airline based on the lATA AHM 810 STANDARD GROUND 

HANDLING AGREEMENT 1998 or 2004 or 2008 or 2013 (SGRA). 

2)	 The rates with each Airline will be negotiated based on serv ices requiredfrom SGHA service items (usage of 

equipment and manpowerl.flightfrequency, service level agreement . credit period and liability and indemnity 

requirement. 

3)	 These rates may be revised. where external economic/financial factors warrant a review. How ever, any 

change, will be in consultation with the relevant authorities (AERA) and related stakeholders. 

4)	 All charges mentioned above exclude taxes which will be charged at the prevailing rates. 

5)	 Exchange rate used/or contracts signed in USD: 1 USD = 75 lNR. 

Table 8: Percentage (%) increase in Tariff for different categories of Scheduled Flights for the Third 
Control Period. 

FY 2024-25 FY 2025-26
 
Particulars
 

FY 2022-23 FY 2023-24 

FullPax Ramp Pax Ramp FullPax Ramp Full Ramp Full Pax 

Domestic Passenger Flights 

5% 5% 5% 5% 5%CODEB 5% 5% 5% 5% 5% 5% 5% 

5 '~-Q50% 5% 5% 5% 5% 

CODED I 20% 

CODEC 50% 5% 5%50% 5% 5% 
20% 20% 5% 5% 5% 5% 5% 5% 5% 5%5% 

CODE E 20% 20% 5% 5% 5% 5% 5% 5% 5%20"10 5% 5% 

5%CODE r 5% 5% 5% 5% 5% 5% 5% 5% 5% 5% 5% 

International Passenge r Flights 

5% 5%COD ~B 5% 5% 5% 5 ~'O 5% 5% 5%5% 5% 5% 

CODEC 5% 5 0 5% 5%5% 5% 5% 5% 5% 5% 5% 5% 

5% 5% 5% 5%CODE D 5% 5% 5% 5% 5% 5% 5% I 5% 

I 5%5% 5% % 5% 5% 5% 5% 5% 5%CQDE E 5% 5% 1 
5% 5%5% 5% 5% 5%
 

Domestic Cargo Flights
 
CODE S
 

CODE F 5% 5% 5% 5%5% 5% 

NA NANA NA NA 5% NA5% 5% NA NA 5% 

5% NANA NACODE C NA NA NA 5% NA 5% 5%NA 

NA NA5% NA NACOlJE 0 NA NA NA 5% 5% NA 5% 

NA 5%CODEE NA 5% NA 5% 5% NA NA NA 
CODE F 

NA NA 
NA NA NA
 

International Cargo Flights
 

NA 5% NA 5%5% NA NA 5% NA 

NA NA NA 5% 5% NA 5% NACODE B 5% . /\ NA NA 

NA NA NA NA NANA 5% NA 5% 5%CODE C 5% NA 

NA NA NA NA NA NACODE D NA 5% NA 5% 5%5% 

NA NANA NA 5% NACODE E NA NA 5% NA 5%5% 

NANA 5% NA NA NA NA 5%CODE F 5% NA 5% NA 

6.2 AISATS also submitted a separate Tariff RaM,~~ ••:' 16~~dU led Operation(s) as per the table given
:(J.. _ "I v· 

below : -	 ~~' ~ 
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Table 9:	 Proposed Tariff Rates for Non -Scheduled Flights submitted by AISATS for the Third Control 

Period 

(Rates in ~) 

Maximum Rates for Tariff Year FY 2021-22 

Aircraft 

Page 22 of 31 ~~ vJ':;Order No. 15( 2022-23 

Sr. Types 
Non-Scheduled Aircraft 

No. Passenger Freighter 

(lCAO 
Code) 

Domestic Flight International Flight 
Domestic 
Flight 

International 
Flight 

Passenger Ramp 
Compre­
hensive 

Passenger Ramp 
Compre­
hensive 

I CODE B 7.840 14.561 22,40 1 24,148 44,847 68,995 NA NA 

2 CODE C 10,506 19.511 30.017 62,957 116,920 179,877 100,805 245,288 

3 CODE D 16,809 3 1.2 18 48.027 94,867 176, I81 271,048 174,726 271,048 

4 CODE E 35282 65,523 100.805 1 120,740 224,23 1 I 344,97 1 2 10,567 369,61 2" 

5 ODE F 62,722 116.484 179,206 170,761 317 ,127 487,888 286 ,504 532,24 1 

Maximum Rates for Tariff Year FY 2022-23 
Aircraft 

Sr. Types Non-Seheduled Aircraft 

No. Passenger F re i ~h ter 

(I AO 
Code) 

Domestic Flight International Flight 
Domestic 
Flight 

Internationa1 
Flight 

Passenger Ramp 
Compre ­
hensive 

Passenger Ramp 
Cornpre­
hensive 

I COD ES 8,232 15,289 23,52 1 25,355 47,089 72,444 NA NA 

2 CODEC 16,284 30,242 46,5 26 66,105 122,7 67 188,872 105,845 257 .552 

3 COD E D 20,171 37,46 1 57,632 99,61 0 184.990 284.600 183,462 284.600 

4 CODE E 42,338 78,627 120,965 126,777 2~ 5 , 4 42 362,2 19 221 ,095 388,093 

5 CODEF 65.858 122,308 188.166 179,299 332,984 512,283 300,830 I 558,853 

Maximum Rates for Tariff Year FY 2023-24 

Sr. 
No . 

Aircraft 
Types 

Non-Scheduled Aircraft 

Passenger Freighter 

(ICAO 
Code) 

Domestic Flight 

Passenger Ramp 
Compre­
hensive 

International Flight 

Passenger IRamp 
Compre­
hensive 

Domestic 
Flight 

International 
Flight 

1 CODE 13 8.644 16,053 24 ,697 26.623 49.443 76,066 1 NA NA 

2 CODEC 17.098 31.754 48 ,852 ~+o., 128,905 198,3 15 1 111,138 270,429 

3 CODED 21,180 39,333 60,51 :}I ......;'(<l j'l'\ ~r '· 
~~ ?i ~~ 2 4 0, . 298,830 192,635 298,830 

4 

5 

CODEE 

CODE F 

44,455 

69,15 1 

82,558 

128.424 

127,0.(;/
/ I ~.41 9 7 , ~ 'tj 

~%'~~ 5 
3 4 ~ ~ o 3 3 

380,330 

537.897 

232.150 

315.872 

407.498 

586.796 
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Maximum Rates for Ta riff Year FY 2024-25 
Aircraft 

Non-Schedu led Aircraft Sr. 
Types

No FreighterPassenger 

Dom est ic Internat ional (lCAO 
Domestic Flight International Flight 

Flight Fl ight Code) 
Com pre-Compre-

Passenger Passenger RampRamp hensive hcn sive 

79,869I 9,076 16,856 25,932 27,954 NACODES 51 ,915 NA 

116,695CODE C 72,881 283,95 1 2 17,953 33,341 51,294 135,350 208,231 

CODED 3 13,772 3 13,772 22,239 41,300 63,539 203,952 202,267 109,820 3 

CO DEE 243.757 427,8734 46,677 86,687 133,364 139,77 1 259,575 399.346 

564,792 616,135CODE f 72,609 134,844 367,115 331,665 5 207,453 197.677 

Maximum Rates for Tariff Year FY 2025-26 
Aircraft 

Non-Scheduled Aircraft 
TypesSr. 

Freighter PassengerNo. 
( ICAO 

Domestic Flight 
Code ) 

Compre-
Passenger Ramp 

hensive 

CODEBI 9,530 17,699 27,229 

2 CODEC 18,851 35,008 53,859 

CODED3 66,7] 6 23,35 1 43,365 

4 CODE E 49,011 91,021 140,032 

5 CODE F 76,239 217,826 141.587 

Notes: 

InternationalDomestic
International Flight 

Flight Flight 
Compre-

Passenger Ramp 
hensive 

83,863 NA 29,352 54.511 N A 

2 18,643 142 ,1 18 122,529 298 ,148 76,525 

329,461 115,31 1 2 14,150 329,461 212.381 

419 ,314 255,945146,760 272 ,554 449.266 

348 ,249 646,942385,471 593,032207.56 1 

I) To achieve the projected ARR only maximum ground handling rates have been suggestedfor Airlines as user 
agreements will be entered into with each Airline based on the lATA AHM 810 STANDARD GROUND 
HANDLING AGREEMENT 1998 or 2004 or 2008 or 2013 (SGHA). 

2) The rates with each Airline will be negotiated based on services requiredfrom SGHA service items (usage 
of equipment and manpower), flight frequency, service level agreement, credit period and liability and 
indemnity requirement. 

3) These rates may be revised, where external economic! financialfactors warrant a review. However, any 
change, will be in consultation with the relevant authorities (AERA) and related stakeholders. 

4) All charges mentioned above exclude taxes which will be charged at the prevailing rates. 

5) Exchange rate usedfor contracts signed in USD: I USD :::::; 75 1NR 

Authority's Examination regarding Annual Tariff Proposal at Consultation Stage: 

6.3	 The Authority noted that AISATS has proposed no Tariff increase for first Tariff Year (FY 2021-22) of 

the Third Control Period as compared to Tariff prevailing as on 31.03.21. 

6.4	 The Authority observed that in case of ~~ senger (Scheduled & Non-Scheduled) Flights, the 

ISP, for FY 2022-23 had proposed 5?~~ :..~~~u te s for Code C type aircrafts and 20% increase 

in rates for Code D & E types of ai5t~ . •"I"·:~~ revail ing rates (FY 2021-22). 
. ' f! ('I.~ 

" 

~. r.~'p.	 
. 
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The Authority sought clarification in respect of increase proposed in Tariff rates under aforesaid 
categories. AISATS vide email 29.04.2022 informed that majority of the Traffic movement at Hyderabad 
Airport and major portion of their operating cost is incurred for these categories of aircrafts. The ISP 
further stated that due to Covid-19, the operations of these categories of aircrafts were impacted the most 
and in order to cover up for annual inflation, increase in operating costs, a one-time annual increase in 
rates for these categories are proposed. 

6.5	 The Authority further observed that in case of other categories under Domestic Flights (Scheduled & 
Non-Scheduled) and International Flights, AISATS had proposed a uniform increase of 5% YoY from 
FY 2022-23 onwards . 

6.6	 The Authority noted that AISATS had proposed a separate Tariff rate card for Non-Scheduled Flights. 
The Authority is of the view that the Tariff for Domestic Non-Scheduled Flights should not be more than 
the Tariff of relevant Domestic Schedule Flights for similar class of Aircraft(s). However, the Authority 
proposed to consider the separate Tariff rate card in case ofInternational Non-Scheduled Flights (Refer 
Table 9 given above). 

Stakeholders' Comments 

6.7	 Mis SpiceJet's Comments on Annual Tariff Proposal (ATP) for the Third Control Period: 

"The tariffas well as the rate of increase in tariff are very high, especially for the Domestic Passenger 

Flights that too in the backdrop ofCOVID-I9, highlighted with an increase of50% to 20%.101' Code C, 

D and E aircraft. It is in the interest ofall the stakeholders and humbly submitted that no increase may be 
granted in the Third Control Period. 

Without prejudice to the above. it is reque: ted that the tariff be kept at a minimum level in order to 
encourage middle class people to travel by air, which will help in sharp post COVID-19 recovery of 
aviation sector, with increase ofnot more than 5% in all categories (as proposed by the AERA for recent 
consultation papers for similar services by AISATS at Thiruvananthapuram [Consultation Paper No. 01 

of2022 - 23J and at Mangaluru [Consultation Paper No. 34 of2021-22J). Considering our submissions 
& recommendation mentioned above, we request that an appropriate reduction may kindly he applied to 
the proposed charges." 

6.8	 AISATS response on Mis SpiceJet & BAOA comments regarding Annual Tariff Proposal for the 
Third Control Period: 

6.8.1.	 AISATS response to Mis SpiceJet's comments: 

"The approved AERA ceiling rate has no correlation with the Handling rates charged to the airlines. 
Every airline has a separate handling rate depending on the services requested and the negotiation 

with the ISP. However. we have notedyour concernsfor any future approvals. " 

6.9	 Authority's Analysis regarding Stakeholders' comments on Annual Tariff Proposal for the Third 
Control Period: 

6.9.1.	 As regard to the comments of Mis SpiceJet on the proposed increase in Tariff rates, the Authority notes 

the submission of Mis AISA TS that Tariffs that would be charged to airlines are different, from the 

ceiling Tariff approved by the Authority, as the rates are negotiable depending on the services 

requested. .' '-:..-_ .. 
, . ~<li f.'t'~ '.1f~f;.s": - , 

The Authority notes that for Domestic Pa se
 

has proposed a Tariff increase @ 50% f *

thereafter a uniform Tariff increase of 5o
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In respect of Domestic Passenger Flights for Code D & E (Scheduled and Non-Scheduled Flights) 

aircraft types, the ISP has proposed a Tariff increase of20% for I·Y 2022-23 and thereafter, a uniform 

increase of 5% on YoY basis from FY 2023-24 onwards. 

For the other aircraft types i.e. Code B & F (Domestic Passenger Flights), ISP has proposed a nominal 

Tariff increase of5% YoY from FY 2022-23 onwards. 

In respect of International Passenger Flights (Scheduled and Non-Scheduled) and Domestic & 

International Freighter Flights (Scheduled and Non-Scheduled), AISATS has proposed a uniform 

Tariff increase of 5% on YoY basis from FY 2022-23 onwards. 

As regard to M/s SpiceJet's comments that the increase in tariff rates should not be more than 5% YoY 

in all categories, as proposed by AISATS at Thiruvananthapuram and Mangaluru Airports; in this 

regard, the Authority is of the view that same Service Provider operating at different airports may have 

different business model viz., Traffic volume, Investment levels and Operating Costs, accordingly, 

Tariff rates may differ from airport to airport. 

Considering the investments made/ projected by the ISP on Ground Handling Equipment and 

associated facilities and factoring in periodic increase in the minimum wages rates, impact of general 

inflation on operating expenditure, the Authority feels that AISATS requires adequate revenues to 

meet the projected operating expenses. As per the profitability statement (Table 6), the ISP with the 

proposed Tariff increase is expected to earn a nominal profit only, ranging between I% to 5%. 

In view of the above, increase in Tariff Rates proposed by the AISATS for the Third Control period 

seems reasonable. 

6.9.2.	 The Authority further notes that at Hyderabad Airport, there are three players (including AISATS) 

providing Ground Handling Services and it is expected that market competition will help in moderating 

Ser ice Charges for the Users. 

6.10 Authority's Decisions regarding Tariff for the Third Control Period: 

Based on the material before it and its analysis, the Authority decides the following about Tariff structure 

and Annual Tariff Proposal for the Third Control Period: 

6.10.1. The Authority decides to adopt the Tariff Rates for Ground Handling Services provided by AISATS 

in respect of Scheduled Flights, International Non-Scheduled Flights for the Third Control Period 

as per Annexures (I & II). 

6.10.2. The Authority decides that the Tariff Rates indicated in Annexures (I & II) shall be max imum 

Tariff to be charged. No other charge is to be levied over and above the approved Tariff Rates. 

6.10.3. The Authority decides that Tarifffor Domestic Non-Scheduled & General Aviation Operations shall 

not exceed the approved Tariffs for relevant Domestic Scheduled Flights for similar class of 

Aircraft(s). 

6.10.4. The Authority decides that in case of payment in foreign currency, the RBI conversion rate as on 

the last day of the previous month will be applicable for the first fortnight and rate as on 151h of the 

month will be applicable for the second fortnight. 

6.10.5. The Authority also decides that AISATS should ensure compliance towards Standardization	 of 

Ground Handling Equipment at Major Airpo l;-U fl r,d1ne~ with the directives issued by Ministry 

of Civil Aviation vide its letter no. AY-24 L. 2 1- · .. >'-MOCA dated 01.11 .2021. 
~	 ~ . 
f	 
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CHAPTER 7: SUMMARY OF AUTHORITY'S D 4,C ISIO NS 

The Summary of Authority' s decisions (given under each chapter) regarding the Tariff determination 
of AISATS, for the Third Control Period is as under: 

Page 
No. 

The Authority decides to consider the Tariff determination exercise of 
AISATS for providing Ground Handling Services at Rajiv Gandhi 

Summary of Authority's DecisionsChapter Para 

Chapter 2.11 8International Airport, Hyderabad under the "Light Touch Approach" for the 
No.2 

Third Control Period, as the regulated service is deemed to be 'Material but 
Competitive' . 

Chapter 103.9 The Authority decides to consider the Aircraft Traffic (Flights to be handled) 
No.3 submitted by AISATS for the Third Control Period as per Table 3. 

The Authority decides to consider the CAPEX for the Third Control Period as Chapter 134.9 
No.4 per Table 4. 

The Authority decides to consider OPEX for the Third Control Period as per Chapter 185.13 
No.5 Table 6. 

The Authority decides to adopt the Tariff Rates for Ground Handling Services 
6.10.1 provided by AISATS in respect of Scheduled Flights, International Non-

Scheduled Flights for the Third Control Period as per Annexures (I & II). 

The Authority decides that the Tariff Rates indicated in Annexures (I & II)
6.10.2 

shall be maximum Tariff to be charged. No other charge is to be levied over 
and above the approved Tariff Rates. 

The Authority decides that Tariff for Domestic Non-Scheduled & General
6.10.3Chapter 25Aviation Operations shall not exceed the approved Tariffs for relevant 

No.6 
Domestic Scheduled Flights for similar class of Aircraft(s). 
The Authority decides that in case of payment in foreign currency, the RBI 
conversion rate as on the last day of the previous month will be applicable for 6.10.4 
the first fortnight and rate as on 15th of the month will be applicable for the 
second fortnight. 

The Authority also decides that AISATS should ensure compliance towards 
6.10.5 Standardization of Ground Handling Equipment at Major Airports, 111 

accordance with the directives issued by Ministry of Civil Aviation vide its 
letter no. AV-24011/10/2021-AAI-MOCA dated 01.11.2021. 
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CHAPTER 8: ORDER 

Upon careful consideration of the material available on record, as well as submission made by 
AISATS, the Authority, in exercise of powers conferred upon it by Section 13(1)(a) of the AERA 
Act, 2008, hereby orders that: 

(i)	 The Ground Handling services being provided by MIs Air India SATS Airport Services Private Limited 
(AISATS) at Rajiv Gandhi International Airport, Hyderabad is "Material but Competitive". Therefore, 
the Authority decide to adopt 'Light Touch Approach' for determination of Tariff for the Third 
Control Period (FY 202 [-22 to FY 2025'-26). 

(ii)	 The Authority decides that the Tariff Rates indicated in Annexure (I & II) shall be maximum Tariff to 
be charged. No other charge is to be levied over and above the approved Tariff Rates. 

(iii)	 The Authority decides that Tarifffor Domestic Non-Scheduled & General Aviation Operations shall not 
exceed the approved Tariff for relevant Domestic Scheduled Flights for similar class of aircraft(s). 

(iv)	 The Authority decides that in case of payment in foreign currency, the RBI conversion rate as on the last 
day of the previous month wi II be applicable for the first fortnight and rate as on 15th of the month will 
be applicable for the second fortnight. 

(v)	 The Tariff determined herein above is excluding ofapplicable taxes, ifany. 

(vi)	 The Tariff Order shall be made effective from I" August, 2022. 

(vii)	 The Airport operator shall ensure the compliance of the Order. 

By the Order of and in the Name of the Authority 

(COl~ 
Secretary 

To 

MIs Air India SATS Airport Services Private Limited
 
161h Floor, Commerz II, International Business Park,
 
Oberoi Garden City, Off Western Express highway,
 
Goregaon (East), Mumbai - 400063
 
(Through: Shri Sanjay Gupta, Chief Executive Officer)
 

Copy to: 

1. Secretary, Ministry of Civil Aviation, Rajiv Gandhi Bhawan, Safdarjung Airport, New Delhi-I 10003. 

2. Shri	 Pradeep Panieker, CEO, Hyderabad International Airport Limited, GMR AERO Tower, RGIA, 
Shamshabad, Hyderabad, Telangana - 500409. 
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ANNEXURE I 

APPROVED TARIFF RATE CARD FOR AISATS PROVIDING GROUND HANDLING SERVICES 
AT RAJIV GANDHI INTERNATIONAL AIRPORT, HYDERABAD 

Maximum rates to be levied for Domestic* and International Scheduled Flights in respect of 

Ground Handling Services for the Third Control Period (FY 2021-22 to FY 2025-26) 

REVISED TARIFF RATES ARE EFFECTIVE FROM lSI August, 2022 

(Rates in ~) 

Aircraft 
Types 

(lCAO 
Code) 

CODEB 

CODR e 

CODED 

CODEE 

CODEF 

Maximum Rates for Tariff Year FY 2022-23 

Scheduled Aircraft 

Passenger Freighter 

Domestic Flight International Flight 
Domestic Internationai 
Flight Fli,ght 

I~ Com pre-
Passenger Ramp 

v.ompre-
Passenger Ramp

hensive hensive 

4,843 8,993 13,836 14,915 27,699 42,614 NA NA 

9,579 17,789 27,368 38,885 72,216 II t, I0 1 I 62,262 151 ,501 

11,865 22,036 33,901 58,594 108,818 167,412 107,919 167,412 

24,905 46,251 71,156 74,575 138,496 213,070 130,056 228,290 

38,740 71,946 110,686 l 105,470 195,873 301,343 176,959 328,737 

Freighter 

Scheduled Aircraft 

Passenger 

Maximum Rates for TaritTYear FY 2023-24 

I 

I 
Aircraft - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - --{ 
Types . -1 

I--­ - - I- - - - - - - - - - - --r-­ - - - - - - - - - - -I--­ - - -,-­ - - - -l 
International 
Flight 

Domestic 
Flight

International Flight Domestic Flight 
(lCAO 
Code) 
~...;......-+----__.__--_r----j.----.___---r__---_t_-=--_+__-~--___1 

COD E E 26,150 48,564 

CODEF 40,677 75,543 

Order No. 15/2022-23 

223,72 4 136,559 239.704 

3 16,410 185,807 345,174 
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Compre­
Passenger Ramp Passenger Ramp

hensive 

CODEB 5,085 9,443 14,528 15,661 29,084 

CODEr 10,058 18,679 28,737 40,830 75,826 

Cornpre­
hensive 

44,745 NA 

116,656 65,375 159,076 

NA 

114,259 j 175,783 113,315 175,783CODE D 12.459 23.137 35.596 61,524 



Ma: hnum Rates for Tariff Year FY 2024-25 
Aircraft 
Types 

Scheduled Aircraft 

Pas enger Freighter 
~ , 

( ICAO 
Code) 

Domestic Flizht International Flight 
Domestic 
FIi ~ ht 

International 
Flight 

Passenger Ramp 
Co mpre ­
hensive 

Passenger Ramp 
Compre­
hensive 

CODES 5,339 9,915 15,254 16,444 30,538 46,982 NA A 

CODE C 10,561 19,613 30 174 42,871 79,61 7 122,488 68,644 167,030 

CODE D 13,082 24.294 37,376 64,600 11 9.972 184.572 118,981 184,572 

CODE E 27,458 50,993 78,450 82,2 19 152,692 234,910 143,387 25 1,690 

CODEF 42.7 11 79,320 122,031 116,281 2 15,950 332,23 0 195,097 1 362,4 3 

Maximum Rates for Tariff Year FY 2025-26 

Aircraft 
Types 

Scheduled Aircraft 

Passenger Freighter 

(ICAO 
Code) 

Domestic Flight International Flight 
Domestic 
Flight 

International 
Flight 

Passenger Ramp 
Compre­
hensive 

Passenger Ramp 
Cornpre­
hensive 

CODE B 5,606 10,411 16,01 7 17.266 32,065 49,331 NA NA 

CODEC 11.089 20.593 31,682 45,015 83.598 128,613 72,076 175,382 

CODED 13,736 25,509 39,245 67,830 125,970 193,800 124,93 0 193,800 

CODEE 28,830 53,542 82,372 86,329 160,326 246,655 150,556 264 ,274 

CODEF 44,847 83,286 128,133 122,095 226,747 348 ,842 204 ,852 380 ,554 

"Tarifffor Dome uic Scheduled Flights are also applicable to Domestic: Non-Scheduled Flights & General 
Aviation Operations 

Notes: 

•	 Above TariffRates are excluding ofall applicable taxes, ifany. 

•	 Tariffdetermined shall be the maximum Tariffto be charged. No other charge is to be levied over and 

above the approved TariffRates. 

•	 For payment inforeign currency, the RBI conversion rate as on the last day ofthe previous month will 

be applicablefon thefirstfortnight and the rate as on 15/h ofthe month will be applicablefor the second 

.fortnight. 

i/P~~" 
%
,~ ~~~ 

.{{~ I '":" 
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Orde r No. 15/ 2022-23 

ANNEXURE II 

APPROVED TARIFF RATE CARD FOR AISATS PROVIDING GROUND HANDLING SERVICES 
AT RAJIV GANDHI INTERNATIONAL AIRPORT~ HYDERABAD
 

Maximum rates to be levied for International Non-Scheduled Flights in respect of
 

Ground Handling Services for the Third Control Period (FY 2021-22 to FY 2025-26)
 

RE VISED TARIFF RATES ARE EFFECTIVE FROM pi August, 2022 

(Rates in ~) 

Maximum Rates for Tariff Year FY 2022-23 

Aircraft Types Non-Scheduled Aircraft 

Passenger Freighter 

(ICAO Code) International Flight International flight 

Passenger Ra mp Comprehensive 

COD EB 25,355 47 ~089 72,444 NA 

CODEC 66, 105 122,767 188,872 257,552 

CODED 99,610 184,990 284,600 284,600 

CODEE 126,777 235,442 362,219 388,093 

CODEF 179,299 332,984 512,283 558,853 

Aircraft Types 

(l eAO Code) 

Passenger 

CO DE B 26,623 

69,410CO DE C 

COD ED 104,591 

133,116CODEE 

CODEF 188,264 

Maximum Rates for Tariff Year FY 2023-24
 

Non-Scheduled Aircraft
 

Passenger
 

International Flight
 

Ramp
 

49,443 

128,905 

194,240 

247,215 

349,633 

Comprehensive 

76,066 

198,315 

298,830 

380,330 

537,897 

Fre ighter 

Internat ional Flight 

NA 

270,429 

298,830 

407,498 

586,796 



Maximum Rates for Tariff Year FY 2024-25 

Aircraft Types Non-Scheduled Aircraft 

Passenger Freighter 

(l eAO Code) International FIight International Flight 

Passenger Ramp Comprehensive 

CODE B 27;954 5 1,9 15 79,869 NA 

CODEC 72,881 135,350 208,23 1 283,95 1 

CODED 109,820 203.952 3 13,772 3 13,772 

COD EE 139.771 259,575 399.346 427,873 

CO DE F 197.677 367,11 5 564,792 616,135 

Aircraft Types 

Maxim urn Rates for Tariff Year FY 2025-26 

Non-Scheduled Aircraft 

Passenger Freighter 

(I AO Code) International Flight International Flight 

Passenger Ramp Comprehensive 

CODEB 29,352 54,5 11 83,863 NA 

CODEC 76,5 25 142,118 2 18,643 298, 148 

CODED 115,311 214,150 329,461 329,461 

CODEE 146,760 272,554 419 ,314 449, 266 

CODEF 207,56 1 385,471 I 593,032 646,942 

Notes: 

•	 Above TariffRates are excluding ofall applicable taxes, if any. 

•	 Tariffdetermined shall be the maximum Tariffto be charged. No other charge is to be levied over and 

above the approved TariffRates. 

•	 For payment inforeign currency, the RBI conversion rate as on the last day ofthe previous month will 

be applicable for thefirstfortnight and the rate as on the IS'" ofthe month will be applicable for the 

secondfortnight. 
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